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A MESSAGE FROM OUR CHIEF

Chief of Police
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I am pleased to present the Chino Police Department’s 2023 comprehensive Annual Report,
highlighting our accomplishments and ongoing commitment to serving and protecting our
community.

Over the past year, our officers have actively engaged with the community, fostering trust, and
strengthening relationships that are crucial for effective policing. By continuing problem-solving
partnerships, proactive strategies, and integrating advanced technology, we have worked
diligently to disrupt criminal activity and state-wide crime trends, ensuring the safety of our
residents remains paramount.

Our commitment to continue to make Chino a great place to live, work, and play is evident in our
efforts to address various community concerns. We have focused on issues related to traffic,
homelessness, and overall community well-being, to create a safer environment for all.  We have
partnered with other city entities and departments to implement programs to help our
community such as D.A.R.E. (Drug Abuse Resistance Education) in our elementary schools and
the expansion of our Community Academies to include a Spanish Academy and Mandarin
Community Meetings.

Recognizing the importance of our personnel's well-being, we invested in a comprehensive
wellness program. We also continued our professional development efforts through specialized
trainings throughout the year. This ensures that our team remains resilient, skilled, and fully
prepared to serve the community. I am privileged to lead a group of dedicated men and women
in law enforcement, and I am continually humbled to work alongside them.

As your new police chief, I am excited about the future and the opportunity to work
collaboratively with you to build upon the successes of 2023.  I extend my deepest appreciation
to you, the residents and community members of Chino, for your trust and partnership. Your
continued support is invaluable as we strive to create a safer, more vibrant community together.



COMMAND STAFF
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2023 BUDGET GOALS

2023 TOTAL OPERATING BUDGET

MAINTENANCE AND 
OPERATIONS

PERSONNEL SERVICE

ALLOCATED COSTS
CAPITAL AND 

NON-CAPITAL PROJECTS

$46,775,657

$3,055,236

$9,148,859

$34,068,695

$502,867
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The Chino Police Department's organizational priorities align with the City's
Mission, Vision, and Values, particularly focusing on strategic issues such as
Exemplary Leadership, Superior Customer Service, Effective Technology, and

Responsible Long-Range Planning. 



AROUND-THE-CLOCK COVERAGE FOR
THE SAFETY OF OUR COMMUNITY 
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PROFESSIONAL STANDARDS
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The department continues to utilize SPIDR Tech to improve communication
between the department and our community.   Through SPIDR, 4,628

customer satisfaction surveys were received. The overall satisfaction rating
for the year was 95%.

Of the 105,095 calls for service, which included 3,252 arrests, Chino Police
Officers used force only 24 times.  That equates to .02% of the total number

of calls for service.



REAL-TIME CRIME CENTER
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STOLEN VEHICLE
RECOVERIES

99
FELONY

VEHICLES

12 86
ARRESTS

The Real-Time Crime Center recently added a camera integration program to
directly integrate third-party cameras from businesses and other entities

throughout the city directly into the Real-Time Crime Center.

The Real-Time Crime Center is staffed with two full-time Analysts. The Crime
Analysts assist field personnel with information sharing, technology monitoring,
risk and safety information, and investigative assistance for both in-progress and

historical crimes.

LICENSE PLATE READER STATISTICS 



53%
INCREASE IN RETAIL THEFT

COMPARED TO 2022

RESPONSE TO CRIME

12.9%
INCREASE IN PERSONS

CRIME COMPARED TO 2022

66,282
CALLS FOR SERVICE

8% INCREASE IN CALLS
COMPARED TO 2022

3,252
TOTAL ARRESTS

0.6%
DECREASE IN PROPERTY

CRIME COMPARED TO 2022
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38,813
SELF-INITIATED

CALLS



ANSWERING THE CALL

129,807
TOTAL CALLS
ANSWERED

27,845
911 CALLS

690
TEXT TO 911

RECEIVED

16,466
INCIDENT
 REPORTS

 PROCESSED

13,630
CITATIONS
PROCESSED

1,163
ITEMS SENT TO THE  

LAB FOR 
ANALYSIS

704
ITEMS 

RETURNED
TO OWNERS
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6,736
ITEMS RECEIVED INTO

PROPERTY AND
EVIDENCE

4,861
PUBLIC RECORDS

REQUESTS 
FULFILLED



PATROL

POLICE SERVICE OFFICERS

The Patrol Bureau is made up of 71 sworn police officers and professional
staff employees who are committed to providing police services to the

community. In addition to responding to calls for service, officers conduct
proactive patrols to prevent crime and to apprehend those actively

involved in criminal activity. 

The Patrol Bureau is staffed with seven patrol teams assigned to four daily
shifts; day shift, cover shift, swing shift, and graveyard shift. During these
shifts, officers are assigned to three geographical sectors within the city.
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Our 8 full-time and 2 part-time Police
Service Officers assigned to Patrol, Traffic,

and the Criminal Investigations Bureau were
responsible for taking 1,547 crime reports
and traffic collisions, issuing 872 parking

citations, and handling over 4,841 calls for
service. 



DETECTIVE 
BUREAU
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The Detective Bureau reviews nearly every
criminal investigation authored by patrol and
conducts follow-up investigations to prepare

cases for filing. 

In 2023, there were a total of 2,086 cases assigned to the Detective
Bureau.

• 1259 Were Still Active at Year End 
• 125 Cleared by Arrest
• 97 Cleared by Warrant 
• 366 Inactivated/ Leads Exhausted
• 203 Cleared by Other
• 12 Referred to Other Agency
• 24 Unfounded       

The Chino Police Department Detective
Bureau consists of seventeen Detectives, two
Crime Analysts, a Records Technician, and a

Police Service Officer. A Lieutenant and three
Sergeants supervise the Detective Bureau
which is divided into three units: Persons,

Property, and Special Investigations. 



TRAFFIC UNIT
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Total
Collisions

Total DUI
Arrests

1,054

263

Fatal
Collisions

3
Hit and Run

Investigations

263

15,482
Total Traffic

Citations

3,187
Administrative

Truck Route
Citations

The Traffic Unit consists of one Sergeant, one Corporal, five Motor Officers, one
dedicated Commercial Enforcement Officer, two Traffic Officers specifically assigned

to enforce commercial truck route violations, one Police Service Officer, five part-
time traffic Cadets, and one full-time Records Technician. The second Traffic Officer

to help enforce truck route violations was added this year.



SCHOOL RESOURCE OFFICERS
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Starting in the 2023-2024 school year, the Chino Police Department reintroduced the
Drug Abuse Resistance Education, D.A.R.E., program.  This program is taught to all

fifth-grade students in Chino schools by a trained D.A.R.E. Officer.  The program
focuses on education related to drugs, alcohol, and tobacco and utilizes a decision-

making model to help guide the students through difficult decisions.  Over 400
students graduated from the program in 2023.  

The Chino Police Department continued its partnership with the Chino Valley Unified
School District to have School Resource Officers (SRO) assigned to Chino High School,
Don Lugo High School, and Buena Vista High School.  These SROs play a vital role in

school safety by being on campus every day.  The SRO's job is multifaceted and
includes fostering relationships with the students to serve as a mentor while still

enforcing the campus rules and any criminal violations that occur.  

The SROs from the high schools make hundreds of student contacts a week and assist
school administrators with disciplinary hearings and investigations.  There were 48
criminal citations issued for crimes ranging from assault to possession of drugs on

campus last year.  

OFFICER CUELLAR
CHINO HIGH SCHOOL

OFFICER MASON
DON LUGO HIGH SCHOOL

OFFICER CARCAMO
BUENA VISTA HIGH SCHOOL

OFFICER SOLANO



QUALITY OF LIFE

CALLS FOR SERVICE
897

SELF-INITIATED CONTACTS
3,848

CITATIONS
62

ARRESTS
161

FIELD  INTERVIEWS
429

REPORTS
176

STREET EXITS
68
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ENCAMPMENT CLEAN UPS/
REMOVALS
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Along with their focus on homelessness and outreach, the Quality-of-Life Team also coordinates efforts to

reduce reoccurring issues that affect residents, business owners, and visitors in the city. Beginning in early

2024, the team will add two dedicated social workers with the recently added positions of Homeless

Coordinator and Assistant Homeless Coordinator. 

The Quality-of-Life Team is comprised of one Sergeant, one Corporal, three Police Officers, one
Probation Officer, and one Department of Behavioral Health Social Worker. The team also partners

with the City of Chino Community Services Department. 



K9 UNIT 
The Chino Police Department’s Canine Unit

consists of a Lieutenant, a Sergeant, and
three Chino Police Canine Officers who

handle three Police Service Dogs 
(Cyra, Halina, and Nixo). 

Corporal Rowland who handled K9 Kobra
retired Kobra in September 2023. Officer

Larry Suarez replaced Corporal Rowland and
K9 Nixo was selected as Officer Suarez’s

canine partner. 

144 DEPLOYMENTS 
 15 SURRENDERS

2 APPREHENSIONS
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HIRING
OVERVIEW
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• 8 POLICE OFFICERS 

  (6 RECRUITS AND 2 LATERALS)

• 3 POLICE SERVICE OFFICERS  

  (PART-TIME)       

• 1 EVIDENCE TECHNICIAN

• 4 POLICE CADETS

• 3 DISPATCHERS

• 1 RANGE MANAGER

• 11 VOLUNTEERS



COMMUNITY ENGAGEMENT

COFFEE WITH A COP
NATIONAL NIGHT OUT

NEIGHBORHOOD WATCH
COMMUNITY ACADEMY

JUNIOR ACADEMY
BUSINESS WATCH
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Our commitment to community engagement is unwavering. We believe in fostering
strong relationships with the residents, businesses, and community members we

serve.  We achieve this through various programs such as:

STUFF THE SLEIGH
MAKE A CHILD SMILE

SPECIAL OLYMPICS TORCH RUN
YOUTH ACADEMY

MANDARIN COMMUNITY MEETING
SPANISH ACADEMY
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@chinopolicedept

Thank you for your support!



CHINO POLICE DEPARTMENT

www.chinopd.org

909-334-3000

5450 Guardian Way, Chino, CA 91710

 HONESTY·INTEGRITY·ACCOUNTABILITY·DEDICATION·PROFESSIONALISM·RESPECT·TEAMWORK    

@chinopolicedept


