Got junk?
WASTE MANAGEMENT MAKES CLEAN UP EASY AND FREE WITH
OUR BULKY ITEM PICKUP PROGRAM!
Chino customers receive three (3) curbside Bulky Item
pickups for each single-family residence each calendar year at
no additional expense. Bulky item collections take place on the
customers’ regularly scheduled collection day by appointment
made with Waste Management.
Bulky items include: couches, appliances, mattresses, lumber
(cut into 4-foot pieces and bundled), refrigerators, freezers
and air conditioners or multiple smaller items not exceeding
one and one-half cubic yards. Electronic Waste (e-waste)
such as: computers (terminals, monitors and peripherals), stereo systems, TV ‘s, VCR’s, etc. A maximum of
three (3) e-waste items per year will be collected at no additional charge.
Items not accepted as bulky waste include, but are not limited to, dirt, rock, concrete, bricks, tires, auto
parts, special waste and hazardous waste (batteries, paints, oils, solvents, cleaners, gasoline etc.)

Here are some important guidelines to follow:




Call Waste Management’s service center at (800) 423-9986,
no later than 48 business hours before your
regularly scheduled trash and recycling collection day.
Describe to the Waste Management Agent what items need to be collected so that your bulky collection will be
properly routed.
Place bulky items at curbside adjacent to your trash, recycling & green waste carts before 6:00 a.m. on your regular
collection day. Please note that a different Waste Management truck may collect bulky items and not be your

regular Waste Management Driver.
IMPORTANT: If bulky items are not scheduled for pick up on your regularly scheduled collection day, or placed out before 8:00
p.m. on your regular trash and recycling collection day, it will be considered illegally dumped and the property owner will be subject
to a citation by City Code Enforcement.

Schedule your FREE bulky item collection by calling:
Waste Management Customer Service
(800) 423-9986
www.keepinginlandempireclean.com
Temporary bin and roll off service – Large bins are available for rent to help you dispose of waste from home remodeling, major
landscaping, roofing, or other big household projects. For rate and other information, please call the Waste Management Service
Center at (800) 423-9986.

