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1 .  C ER T I F I C AT I ON  

Bureau Veritas has completed a Comprehensive Accessibility Evaluation of the City of Chino properties in San Bernardino 
County, California, in accordance with the requirements of 28 CFR Part 35, the 2010 ADA Design Standards for Accessible 
Design, and the State of California Building Code sections related to accessibility.  

The conclusions and recommendations presented in this Self-Evaluation and Transition Plan are based on the evaluations 
of properties under the jurisdiction of the City of Chino, associated documentation related to the properties, and input from 
the City of Chino staff.   

Accessibility evaluations were conducted by Bureau Veritas Project Architects and Project Engineers during site visits to 
individual properties. Project Architects’ and Engineers’ observations were made during site visits conducted in 2023. Cost 
estimates for barrier removal are planning level cost estimates based on Bureau Veritas’s experience with similar properties. 
In addition, previous ADA assessment data collected by Calabrese Architect from 2017 - 2019 was used to create this 
Transition Plan. 

The assessments were performed at the Client’s request using methods and procedures consistent with good commercial 
and customary practice for assessing compliance with the Title II provisions of the Americans with Disabilities Act (ADA), 
including the requirements of 28 CFR Part 35, and applicable state requirements. Accessibility barriers in areas which were 
not readily accessible, and/or may not have been visible, may exist. Individual facility reports describe property conditions 
at the time that the observations and research were conducted. The individual facility reports are not an engineering 
evaluation of physical conditions. The Self-Evaluation did not include engineering evaluations or engineering calculations 
to determine the adequacy of the park or facility’s original design or to determine engineered cost estimates.  

The opinions Bureau Veritas expresses in this report were formed utilizing the degree of skill and care ordinarily exercised 
by any prudent architect or engineer in the same community under similar circumstances.  Bureau Veritas assumes no 
responsibility or liability for the accuracy of the information contained in this report, which has been obtained from the Client 
or the Client’s representatives, from other interested parties, or from the public domain.  The conclusions presented 
represent Bureau Veritas’s professional judgment based on information obtained during the course of this assignment. The 
conclusions presented are based on the data provided, observations made, and conditions that existed specifically on the 
date of the assessments of individual properties. 

Bureau Veritas certifies that Bureau Veritas has no undisclosed interest in the subject property, Bureau Veritas’s 
relationship with the Client is at arms-length, and that Bureau Veritas’s employment and compensation are not 
contingent upon the findings or estimated costs to remedy any deficiencies.  

This report has been prepared on behalf of and exclusively for the use of the City of Chino for the purposes stated herein. 
The purpose for which this report shall be used shall be limited to the use as stated in the contract between the client and 
Bureau Veritas. 

This report, or any of the information contained therein, is not for the use or benefit of, nor may it be relied upon by any 
other person or entity, for any purpose without the advance written consent of Bureau Veritas.  Any reuse or distribution 
without such consent shall be at the client’s or recipient’s sole risk, without liability to Bureau Veritas. 

If you have any questions regarding this report, please contact Michael Cunniff, Program Manager at (800) 766-0660 

x 7296214. 

  Certified by: 

Justin Vang, Lead Project Manager, CASp #0845 
Justin.Vang@bureauveritas.com 
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2 .  O VER VI EW  OF  T H E  C I T Y  OF  C H I N O 

The City of Chino was incorporated as a general law City on February 28, 1910. Chino has a separately elected 
Mayor and four Council members, each elected to overlapping four-year terms. The Mayor and Council appoint 
the City Manager and City Attorney, with department directors appointed by the City Manager. The Council-
Manager form of government allows for democratic participation, representation through City Council, 
professional implementation, and efficient operation and delivery of services. 

Located in San Bernardino County, the City of Chino has a total area of 29.7 square miles and is a growing, 
vibrant community with residential, commercial, and industrial land. The mission statement of the City of Chino is 
“Together we take pride in providing quality, caring service to our community.” The City is guided by core 
organizational values that reflect the commitment to excellence in all facets of its operations and services. The 
City of Chino’s current staffing at the time of this evaluation consists of 565 total employees with 389 full-time and 
176 part-time employees.  

The City provides a full range of services for its citizens, including police services, parks and recreation programs, 
planning and development, and street maintenance and lighting. It also operates water, sewer, and storm drain 
utilities and provides other services, such as refuse collection, through outside contracts. 
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3 .  AC C ES SI B I L I T Y  R EQU I R EM EN T S 

3.1 Americans with Disabilit ies Act 
The Americans with Disabilities Act (ADA) of 1990 provides comprehensive, wide-ranging rights and protections 
to individuals with disabilities in the areas of employment, public accommodations, state and local government 
services, and telecommunications. Many consider it to be one of the most important civil rights laws since the Civil 
Rights Act of 1964.  The goal of the ADA is to ensure equality of opportunity, full participation, and independent 
living to all individuals, including those with disabilities; it expressly prohibits all state and local governments and 
most private businesses from discriminating on the basis of disability.  The ADA provides a clear and 
comprehensive national mandate for the elimination of discrimination against individuals with disabilities.  The 
ADA includes the definition of a disability, and in 2008, the ADA Amendments Act expanded and better defined 
the definition of a disability.  

The ADA defines a disability, with respect to an individual, in one of three ways: a physical or mental impairment 
that substantially limits one or more major life activities; a record or history of such impairment; or regarded as 
having such as an impairment. Major life activities include, but are not limited to, caring for oneself, performing 
manual tasks, seeing, hearing, eating, sleeping, walking, standing, lifting, bending, speaking, breathing, learning, 
reading, concentrating, thinking, communicating, and working. 

The ADA is divided into five sections, or titles, covering specific areas: Employment (Title I), State and Local 
Government (Title II), Places of Public Accommodation (Title III), Telecommunication (Title IV), and Miscellaneous 
Provisions (Title V). This report focuses solely on Title II. 

The Department of Justice (DOJ) is responsible for the enforcement of the provisions of the ADA other than 
employment policy related issues. The DOJ’s regulations implementing Title II of the ADA dictate that local 
governments and public agencies, such as the City of Chino, must evaluate their services, programs, policies and 
practices, and identify barriers that may limit accessibility for individuals with disabilities and develop transition 
plans describing how they will address identified barriers. 

In 2010, the DOJ issued revised and expanded ADA regulations. The new regulations revised and updated earlier 
standards as well as included new standards for various recreational uses such as play equipment, amusement 
rides, fishing piers, etc. These are collectively called the 2010 ADA Standards for Accessible Design (2010 
Standards). These new standards guide all new construction and renovation projects. All facilities and parks have 
been evaluated and audited using the 2010 Standards.  

Generally, Title II of the ADA prohibits discrimination by public entities to access and use of programs, services and 
activities on the basis of disability.  In addition, public agencies must provide program access to all programs of the 
agency. Program, as used in the phrase “program access”, is defined by the Department of Justice as “programs, 
services, and activities” of the public agency. Regardless of their age, facilities providing programs, services, and 
activities must be maintained and operated to comply with the Americans with Disabilities Act Accessibility 
Guidelines (ADAAG), and applicable state and local accessibility regulations. 

Buildings completed and occupied after January 26, 1992, are required to comply fully with ADAAG.  Existing 
facilities constructed prior to this date are held to the lesser standard of complying to the extent allowed by structural 
feasibility and the financial resources available, or a reasonable accommodation must be made. However, program 
access by the public is still required.  
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A full explanation of the ADA is located in Appendix A. 

3.2 Accessibil ity in the Public Right-of-Way 

As part of the Rehabilitation Act of 1973, the U.S. Access Board, originally known as the Architectural and 
Transportation Barriers Compliance Board was created with the purpose of promoting equality for individuals with 
disabilities and developing accessibility guidelines and standards in the built environment.  

After the Americans with Disabilities Act was enacted in 1990, the Access Board began developing accessibility 
guidelines for pedestrian facilities in the public right-of-way. The Board issued proposed guidelines in 1992 
followed by interim guidelines in 1994 but was met with numerous public comments that indicated that further 
research was needed on accessible pedestrian facilities in the public right-of-way. 

In 1999, a Federal advisory committee was created to recommend accessibility guidelines in the public right-of-
way. After various comments and revisions to draft recommendations, in July 2011, the Access Board initiated the 
instant rulemaking and issued a Notice of Proposed Rulemaking for Accessibility Guidelines for Public Rights-of-
Way. In February 2013, the Board issued a Supplemental Notice of Proposed Rulemaking to include accessibility 
requirements for shared use paths. 

The Board reviewed all public comments carefully, consulted with the Department of Justice and United States 
Department of Transportation (US DOT), and revised the new guidelines for final publication. The Public Right-of-
Way Accessibility Guidelines (PROWAG) final rule came to a halt in January 2017 in response to Executive Order 
13771 which required that agencies eliminate two regulations for every new regulation proposed and that total 
incremental cost of any new regulation and deregulation actions be zero. 

In 2021, Executive Order 13772 rescinded Executive Order 13771, and work resumed on the PROWAG 
rulemaking. The Board published the final rule in the Federal Register on August 8, 2023 with an effective date of 
September 7, 2023. When the DOJ and US DOT adopt the final guidelines with or without modifications, they will 
become the minimum design standards enforceable under the ADA for new construction and alterations of 
pedestrian facilities in the public right-of-way.  

Due to a lack of enforceable, technical requirements for accessibility in the public right-of-way, Title II entities 
have been left to determine on their own how to comply with their obligations under Title II of the ADA. The case 
of Barden v. City of Sacramento, 292 F.3d 1073 (2002), set a national precedent that required cities and other 
public entities to make all their public sidewalks accessible to people with disabilities. The United States Courts of 
Appeal, 9th circuit, decided that sidewalks and intersections constituted a service, program, or activity provided by 
a public entity, thus should be included in a public entity’s ADA Transition Plan.  

Amended in 2004 and 2009, California Government Code, Section 4450, required “all buildings, structures, 
sidewalks, curbs, and related facilities, constructed in this state by the use of state, county, or municipal funds, or 
the funds of any political subdivision of the state shall be accessible to and usable by persons with disabilities.” 
This led to the enactment of the CBC section 1.9, which required all “Publicly funded buildings, structures, 
sidewalks, curbs, and related facilities shall be accessible to and usable by persons with disabilities”  and the 
public rights-of-way (PROW) being subjected to Chapter 11B of the CBC. 
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4 .  R E QU I R EM EN T S  F OR  A  SE LF - EV ALU AT I ON  AN D  AD A 
T R AN SI T I ON  PL AN  

As part of the City of Chino’s effort to comply with Title II of the Americans with Disabilities Act (ADA), the City has 
performed a comprehensive Citywide Self-Evaluation and developed an ADA Transition Plan that included 
programs, policies and procedures, public buildings and parks, and public right-of-way facilities. The purpose of this 
Self-Evaluation and Transition Plan is to plan accessibility compliance for the City of Chino with the requirements 
of Title II of the ADA and applicable state regulations contained in the accessibility and related chapters of the 
California Building Code.  

This Self-Evaluation includes: 

• a review of the City’s current services, policies, and practices
• findings and recommendations regarding those policies and practices
• the opportunity to interested persons to participate in the self-evaluation process through comments and

public outreach
• previous survey data of physical barriers to accessibility performed by Calabrese Architect (2017 - 2019)
• field survey data of physical barriers to accessibility at City owned and leased facilities and pedestrian

facilities in the public right-of-way performed by Bureau Veritas

This Transition Plan includes: 

• identified physical barriers to facilities and remediation methods to make the facilities accessible
• estimated cost for remediations
• a schedule for barrier removal including barrier removal prioritization
• official responsible for implementation of the plan
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5 .  PU BL I C  OU T R E AC H  

5.1 Public Comments 
The City of Chino recognizes the importance of public opinion. To provide all interested persons the opportunity to 
comment on the self-evaluation and transition strategies, the City of Chino has:  

1. Announced on their website and in a public meeting that the City is in the process of developing an ADA
transition plan.

2. Solicited public input via online survey from June 8, 2023 – August 22, 2023. See Appendix G for survey.

3. Hosted a community outreach event on June 23, 2023, 6pm at Chino Summer Nights on City Hall Lawn.

4. Hosted a public workshop with the City Council on September 12, 2023.

5. The draft ADA Transition Plan was made available for public inspection and comment prior to finalization
from December 21, 2023 through January 27, 2024.

The City of Chino maintains a record of persons consulted, comments received, and any further audit or 
assessment performed based on the comments received and modifications made. These records will be 
maintained by the ADA Coordinator, Lisa Almilli, and will be made available for public inspection. Lisa Almilli can 
be reached by email at lalmilli@cityofchino.org, by phone at 909-334-3524, or in person at 13220 Central Avenue, 
Chino, California 91710. 
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6 .  S E LF -E VA LU AT I ON :  PR O GR AM M AT I C  AN D  
AD M I N I ST R AT I V E  R E VI EW 

Program access under Title II of the ADA is required for public entities in all of their services, policies, and 
practices. Public entities shall modify any such services, policies and practices to meet the requirements of 28 
CFR Part 35. An evaluation of the City's current programmatic and administrative requirements was completed 
with recommendations for modifications. The City of Chino is implementing modifications for non-structural 
program access immediately to be in compliance with the 28 CFR 35.105. This action plan will correct all 
deficiencies noted and create established policies and practices for the City to follow. 

6.1 Community Services 

Requirement: 

Programs and services provided by the City of Chino must not discriminate against individuals with disabilities. 
This extends to providing programs (such as exercise, recreational, swimming, etc.) in an integrated setting. 
Providing segregated/separate programs for individuals with disabilities is not acceptable. Additionally, programs 
that have presentations and use audio/amplified communication (i.e., microphones) need to accommodate 
individuals with hearing disabilities. 

Findings: 

The City of Chino does not have a policy/procedure in place that speaks to accessibility for special events. This 
document should provide the basis of ADA requirements to where all special events are held. 

The City of Chino does not have an accessibility page on their website that provides a list of all accessible 
features at the facilities, including parking, playgrounds, restrooms, and picnic shelters. 

The City of Chino has a policy/procedure that provides staff with training in supporting individuals of all abilities in 
all programming where they meet prerequisite requirements with or without reasonable accommodation. 

The City of Chino has policies regarding the use of service animals and wheelchairs and manually powered 
mobility aids. 

The City of Chino does not provide a statement on their website under each program, service, and activity that 
accommodation can be provided.  

The City of Chino does not have a preventative maintenance program to maintain accessible features at all 
facilities. 
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Recommendations: 

• The following are recommended for policies/procedures for accessibility for special events.

o It is recommended that the contact information of a knowledgeable person to respond to questions
regarding disabilities be included in the printed material for the events.

o It is recommended to include protocols to staff about the inquiry of a service animal:

 Staff may only ask two questions.

• Is the dog a service animal required because of a disability?

• What work or task has the dog been trained to perform?

 Staff cannot ask about the person’s disability, require medical documentation, require a
special ID or training documentation for the dog.

 Staff cannot ask the dog to demonstrate its ability to perform the work or task

o It is recommended to include a provision to work with vendors to ensure people with disabilities will
have comparable access to food, drinks, merchandise, or services offered.

o It is recommended to include a provision that all staff and volunteers should have a basic
awareness of and sensitivity to disability issues. Staff should understand that people with
disabilities expect to be treated like all other event participants.

o It is recommended to include a provision to ensure events provide compliant dining/work surfaces,
if provided.

o It is recommended to include a provision that event holders should provide maintenance of
accessible features including placement of temporary signs/trash receptacles/and other portable
amenities to not obstruct required clearances.

• For any activity taking place in a swimming pool, ensure that the pool has a pool lift in accordance with the
2010 ADA Standards for Accessible Design.

• All notifications (written/print, website, posters, etc.) should state: “if you need an accommodation in order
to participate in this program (wheelchair access, sign language interpreter, written materials in alternate
format) please contact…….”  

• If a program has a fee assigned to it and an individual with a disability requires his own personal assistant
to participate, it is advised that the assistant not be charged an admission fee. The City of Chino is not
required to provide personal assistance for an individual with a disability.
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• Information about the current accessibility of facilities where programs, services and activities take 
place needs to be coordinated with the offices who operate the programs and services. If an 
applicant or participant needs to be accommodated, it may require moving the program to an accessible 
location or the City of Chino employee must meet the resident at an accessible location within the variety of 
City facilities.

• Furniture placement throughout the facilities creates barriers to access. Maintenance of accessible feature 
policy shall be adopted to ensure accessibility of facilities.

6.2 Housing 
Requirements: 

Residential facilities with residential dwelling units shall comply with Section 233 and with the technical and 
scoping requirements in Chapters 1 through 10 of the 2010 ADA Standards for Accessible Design. These facilities 
may also be subject to the requirements of the Fair Housing Act (FHA), Section 504 of the Rehabilitation Act of 
1973, as amended and/or The US Department of Housing and Urban Development (HUD). 

Findings: 

• The City of Chino has a robust housing plan to include senior, low, and moderate-income, and persons with
disabilities rental programs as well as home buyer’s assistance programs. Eligibility is income based.

• All applications are submitted online. However, many of the materials associated are provided as PDF’s,
which are not an accessible format for individuals with visual disabilities who use screen readers.

• Additionally, information regarding reasonable accommodation policies and procedures (i.e., modifications
to a unit, allowing a tenant to have an emotional support animal and other disability-related issues) was not
found in the materials.

Recommendations: 

• It is recommended that all housing applications be provided in an alternative format such as large print,
Braille, audiotape, computer disk, pictorial signage, etc. for individuals with disabilities.

• It is recommended that reasonable accommodation policies and procedures are put in place by the city and
that these policies and procedures are available for potential and current tenants.

6.3 Personnel and Internal Policies and Procedures 
Requirements: 

No qualified individual with a disability shall, on the basis of disability, be subjected to discrimination in 
employment under any service, program, or activity conducted by a public entity. 
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Findings: 

The City of Chino has very extensive and thorough policies ranging from administrative, personnel, rules and 
regulations, and other miscellaneous categories. Key administrative policies reviewed include: 

• Policy Against Harassment: The policy is thorough and lists all forms of harassment including, basis of
political opinions and affiliations, race, religious creed, color, national origin, ancestry, physical or mental
disability, medical condition, marital status, gender, age, sexual orientation, denial of family and medical
care leave, or pregnancy disability. Compliant procedure and disciplinary actions are outlined.

• Alcohol and Substance Abuse: The policy details requirements related to use of controlled substances
while on City property or when working off property.  Disciplinary policies are thoroughly detailed, and the
Employee Assistance Program (EAP) is described.

• Tobacco-Free Workplace: The policy states that smoking is prohibited in all City buildings. Smoking is
allowed during break and lunch periods outside of City buildings.

• Workplace Security: The policy provides a thorough analysis of what constitutes workplace violence
(ranging from threats to assault), and the disciplinary actions which may result. The policy does not
address the issue of individuals experiencing symptoms of a mental illness or emotional disturbance that
may affect their behavior.

• Non-Discrimination: The policy is direct, concise, and adequate for compliance.

• Workers Compensation: The policy addresses returning to work from a work-related (worker’s
compensation) injury, returning from a temporary disability, and those workers who may have a
permanent disability. The majority of the policy is related to worker’s compensation and short-term light
duty; however, permanent disability terminology is mixed into the text.

• Long-Term Disability Coverage: The policy addresses partial salary continuation and benefits offered by
the city. 

• Pregnancy Disability Leave: The policy addresses unpaid leave of absence granted to employees who
are temporarily unable to work due to disability related to pregnancy, childbirth, or related medical
conditions.

• Resolution of Complaints and Grievances: The policy speaks to work-related concerns and gives steps to
take to resolve complaints and grievances. Information regarding ADA concerns is not provided.

• Family Medical Leave Act (FMLA): The City has an extensive policy on FMLA.

• Personnel Files: The City does not have in writing a policy that all medical and accommodation
information is kept separate from the employee’s personnel file and kept confidential.

The City of Chino does not have any written policies/procedures on ADA Grievances for employees covered 
under Title I of the ADA. 
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The City of Chino does not have a written policy/procedures on reasonable accommodation for employees 
covered under Title I of the ADA. 

The City of Chino does not have a written policy on short-term disability. 

Recommendations: 

• It is recommended that the disability policies for short-term disabilities be developed. Careful use of terms
such as “reasonable accommodation” should be utilized in discussions of employees with permanent
disabilities. Such terms may not necessarily be applied to employees returning to work from worker’s
compensation or a short-term disability.

• It is important to note in all documentation that all medical and accommodation information is kept
separate from the employee’s personnel file and kept confidential.

• The City of Chino should develop policies/procedures on grievances regarding ADA for employees
covered under Title I of the ADA.

• The City of Chino should develop reasonable accommodation and short-term disability
policies/procedures.

6.4 Human Resources: Posit ion Descriptions 
Requirements: 

Title I of the ADA prohibits employers from discriminating against qualified individuals with disabilities in job 
application procedures, hiring, firing, advancement compensation, job training, and other terms, conditions, and 
privileges of employment. The ADA covers employers with 15 or more employees and includes State and local 
governments. No qualified individual with a disability shall, on the basis of disability, be subjected to discrimination 
in employment under any service, program, or activity conducted by a public entity. 

Findings: 

Several position descriptions were reviewed. 

 Accountant
 Assistant Project Coordinator
 Clerk Typist I
 Crime Analyst
 Engineering Technician
 Equipment Mechanic

Job descriptions are separated out by essential job functions. 
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All job descriptions provide a “Physical Profile” and “Physical Requirements” section that provides approximation 
of frequency of the work and work condition. 

All job descriptions use inclusive language. 

All job descriptions do not include an Equal Employment Opportunity (EEO) statement. 

All job descriptions do not provide contact information for accommodation requests. 

All job descriptions do not include a disclaimer language to remind employees/applicants that the description is 
subject to change. 

Recommendations: 

• Job descriptions shall add language for reasonable accommodations for specific job requirements. For 
example, if a job requires moving heavy objects, add “with accommodations upon request” at the end of 
the statement. It is also best practice to include language that “supervisors may assign additional duties or 
requirements” so applicants know they can safely apply regardless of disability status.

• It is recommended that disclaimer language be included in all job descriptions to remind 
employees/applicants that the description is subject to change.

• Provide contact information for accommodation requests during the hiring process.

• It is recommended that an Equal Employment Opportunity (EEO) statement be added to all job descriptions.

6.5 ADA Coordinator 
Requirements: 

Title II also requires a designated accessibility coordinator to ensure the resolution of complaints and by 
inference, an employee or employees who will coordinate removal of barriers. A public entity that employs 50 or 
more persons shall designate at least one employee to coordinate its efforts to comply with and carry out its 
responsibilities under this part, including any investigation of any complaint communicated to it, alleging its 
noncompliance with this part, or alleging any actions that would be prohibited by this part. The public entity shall 
make available to all interested individuals the name, office address, and telephone number of the employee or 
employees designated pursuant to this paragraph. 

Findings: 

The City of Chino has an ADA Coordinator who investigates all complaints alleging that the government does not 
comply with the ADA. 

The ADA Coordinator has the expertise and time necessary to coordinate the efforts to comply with the ADA. 

The City of Chino makes the name of the ADA coordinator available on their website. 
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All the roles and responsibilities of the ADA Coordinator are provided. 

A standardized investigation into all complaints is provided. 

Recommendations: 

• No recommendation.

6.6 Notice of the ADA’s Provisions 
Requirements: 

An ADA Public Notice is required by all state and local governments covered by Title II, even entities with less 
than 50 employees. The target audience for the notice includes everyone who interacts with or would potentially 
interact with the Title II entity. The notice should include relevant information regarding Title II of the ADA, and 
how it applies to programs, services, activities of the public entity, and the contact information of the ADA 
Coordinator. The head of the public entity shall determine the most effective way of providing the public notice 
and provide the information on an ongoing basis. Information must be accessible to all and available in alternative 
formats (recording, radio announcement, large print, Braille, HTML format)  

Findings: 

The City of Chino adopted an ADA public notice similar to that of the DOJ recommendation. See Appendix B for 
public notice. 

The City of Chino posts the ADA public notice on their website. 

Recommendations: 

• The City of Chino should establish a policy to inform people of their protection of the ADA in public locations
and make the notice available in alternate formats.

6.7 Grievance Procedures 
Requirements: 

Title II of the Americans with Disabilities Act (ADA) requires government entities to establish a complaint 
procedure for both the public and employees. A public entity that employs 50 or more persons shall adopt and 
publish grievance procedures providing for prompt and equitable resolution of complaints alleging any action that 
would be prohibited by the ADA. The complaint procedure must include an accessible method of filing an 
accessibility complaint, such as a grievance procedure and grievance form posted on the city website. 
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Findings: 

The City of Chino adopted a grievance procedure similar to the DOJ’s recommendation. See Appendix C 
for grievance procedure. 

The grievance procedure is posted on the city’s website. 

A grievance form is posted on the city’s website. 

Recommendations: 

• Establish a policy to provide the grievance procedure in alternate formats.

• Distribute grievance procedures to all agency heads.

• Post grievance procedure copies in public spaces.

• Provide policy to update procedure and contact information as necessary.

6.8 General Effect ive Communications 
Requirements: 

Title II of the ADA requires that all state and local government take steps to ensure their communications with 
people with disabilities are as effective as communications with others. This requirement is referred to as 
“effective communication” and is required except where a state or local government can show that providing 
effective communication would fundamentally alter the nature of the service or program in question or would 
result in an undue financial and administrative burden. Effective communication applies to all members of the 
public with a disability, including job applicants, program participants, people who contact the state or local 
government seeking information about programs, services, or activities.  

Findings: 

The City of Chino does not have a written policy and procedures in place to deal with requests from the general 
public for sign language, oral, cued speech interpreters.  

The City of Chino does not have employees who are qualified interpreters but does have arrangements with one 
or more vendors to provide interpreting services when needed. 

The City of Chino does not have a written policy or procedure to deal with requests from the general public for 
documents in Braille, large print, audio, recording, and accessible electronic format. 

The City of Chino does not have a written policy or procedure to deal with requests from the general public for 
notetakers, computer-assisted real- time transcription services, and other auxiliary aids. 
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The City of Chino does not have equipment or arrangements with vendors to provide written materials in 
alternative formats. 

The City of Chino does not have a dedicated text telephone number for the public for all departments. 

Recommendations: 

• Develop policy to include information on interpreter:

o time required to obtain interpreter

o statement that a family member or companion of deaf persons shall not be requested to serve as
sign language interpreter.

o statement that a person with a hearing impairment shall not be charged for the cost of the interpreter

o statement of when a request for an interpreter is denied based on undue financial and
administrative burden and that the individual with a disability will receive the benefits or services
provided

• Develop policies and procedures to provide auxiliary aids and services.

• Train employees so they know the policies and appropriate procedures to follow when they receive a
request for interpreter or auxiliary aids.

• Make policy and procedures on the provision of interpreters/auxiliary aids available to employees in all
departments who face the public.

• Make arrangements with vendors to provide written materials in alternate formats (e.g., Braille, large print,
audio format, electronic format).

• Publish the City’s effective communication policy on the City’s website in an accessible format.

• Solicit feedback from the community who have different disabilities on the effectiveness of the
communication policy.

• Where the City of Chino communicates by telephone with applicants and beneficiaries, text telephones
(TTYs) or equally effective telecommunications systems shall be used to communicate with individuals who
are deaf or hard of hearing or have speech impairments.

• Provide written policies and training to employees who answer telephone calls to ensure calls made through
a relay service are handled as quickly and effectively as other calls
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6.9  9-1-1 and Emergency Communication Services 
Requirements: 

The ADA requires that all Public Safety Answering Points (PSAPs) provide direct and equal access to their 
services for people with disabilities who use teletypewriters (TTYs). PSAPs must directly receive TTY calls 
without relying on an outside relay service or third-party services. Telephone emergency services provided for 
TTY users must be as effective as those provided for people who make voice calls. All basic emergency services 
provided by public safety agencies are covered, including police, fire, and ambulance services. Direct, equal 
access must be provided to all services included in the system. 

Findings: 

The City of Chino provides TTY and TTY-compatible equipment and procedures to maintain the equipment. 

The City of Chino provides TTY users with equal access to other users including equal response time, quality of 
service, and hours of operations. 

The City of Chino call takers respond to silent calls by querying the line with TTY. 

The City of Chino makes TTY training mandatory and provides refresher training. 

The City of Chino does not test their emergency services to ensure equal access for people using TTY. 

Recommendations: 

• Conduct unannounced tests to all call-taking positions using both silent, open line calls and calls
transmitting TTY tones.

• Keep record of results of all test calls including date and time of each call, identification of the call-taking
position, whether the call was silent or transmitted tones, whether the caller received a TTY response and
the content of the response, the time elapsed and the number of rings from the initiation of the TTY call
until the call taker response by TTY, and whether the call was processed according to the City’s standard
operating procedures.

6.10 Website Accessibil ity 
Requirements: 

The Department of Justice (DOJ) has stated, as they have in the past with other elements, spaces, or 
technologies for which there are no technical accessibility specifications, that the absence of a technical standard 
does not “serve as a basis for noncompliance” with the ADA’s general obligation to ensure equal access to goods 
and services; rather, it means that entities have flexibility in how to facilitate that access. There are standards and 
guidelines that can help web developers create and maintain accessible websites. For example, the Web Content 
Accessibility Guidelines (WCAG) developed by the global Web Accessibility Initiative (WAI), which is part of the 
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World Wide Web Consortium, the main international standards organization for the Internet, have long been 
available, and the DOJ has often referred to these guidelines as a way of measuring the accessibility of websites. 

Findings: 

The City of Chino has performed an extensive analysis of the City’s website for accessibility.

The City of Chino has an accessibility policy posted on their website but does not include specific steps and 
timeframes. 

The City of Chino does not invite people with disabilities to test the City’s webpages. 

Recommendations: 

• A thorough review for ADA compliance has been performed. Results can be found in Appendix E.

• Include specific steps and time frames to the existing website accessibility statement.

• Periodically invite people with a variety of disabilities to test the City’s webpages for accessibility and ease
of use.

• It is recommended that in-house staff and contractor staff receive copies of the Department of Justice’s
technical assistance document “Accessibility of State and Local government Websites to People with
Disabilities” provided in Appendix D.

6.11 Curb Ramps and Pedestrian Crossing 
Requirements: 

Title II of the ADA requires State and local governments to make pedestrian crossings accessible to people with 
disabilities by providing curb ramps. This requirement applies if your state or local government has responsibility 
or authority over highways, streets, roads, pedestrian crossing, or walkways. Some public entities have extensive 
responsibilities for the street, roads, sidewalk, and pedestrian crossing in their area, but most public entities have 
limited responsibility for them. 

Findings: 

The City of Chino has adopted their “Policy on Accessible Pedestrian Facilities”. The policy has technical 
requirements on curb ramps, pedestrian street crossings, and sidewalks. The policy also requires designers to 
specify measurements more than the minimum and less than the maximum requirements. 

The City of Chino does not have written procedures used to evaluate requests for installation of, or modification to 
curb ramps.  
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Recommendations: 

• Provide a curb ramp request form on the City’s website.

• Ask for input from people with disabilities to determine priority of curb ramp remediation.

• Ensure all curb ramps are upgraded at pedestrian crossings and roadway alterations since 1992.

6.12 Emergency Management 
Requirements: 

One of the primary responsibilities of state and local governments is to protect residents and visitors from harm, 
including assistance in preparing for, responding to, and recovering from emergencies and disasters. State and 
local governments must comply with Title II of the ADA in the emergency- and disaster-related programs, 
services, and activities they provide. This requirement applies to programs, services, and activities provided 
directly by state and local governments as well as those provided through third parties, such as the American Red 
Cross, private nonprofit organizations, and religious entities. Under Title II of the ADA, emergency programs, 
services, activities, and facilities must be accessible to people with disabilities  and generally may not use 
eligibility criteria that screen out or tend to screen out people with disabilities. The ADA also requires making 
reasonable modifications to policies, practices, and procedures when necessary to avoid discrimination against a 
person with a disability and taking the steps necessary to ensure effective communication with people with 
disabilities. The ADA generally does not require state or local emergency management programs to take actions 
that would fundamentally alter the nature of a program, service, or activity or impose undue financial and 
administrative burdens. 

Findings: 

The City of Chino’s Emergency Operations Plan was last updated in 2014. The city is developing a Mass Care & 
Sheltering Plan. Most of the procedures/policies in this plan offer accessibility features to ensure emergency 
programs, services, and activities are accessible to people with disabilities. 

The City of Chino has an agreement with Red Cross for sheltering, but the agreement does not address ADA 
requirements. 

The City of Chino does not have written procedures to regularly seek and use input from persons with a variety of 
disabilities and organizations with expertise in disabilities in all phases of emergency planning. 

The City of Chino does not have written procedures to ensure that their community evacuation plan enables 
people with a variety of disabilities to safely self-evacuate and, for those who cannot self-evacuate, to receive 
assistance. 

The City of Chino does not have policy/procedures to train shelter staff and volunteers with site-specific 
instructions for providing people with disabilities access to all services at emergency shelters. 
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The City of Chino does not have a written policy or procedure to ensure that facilities used as a shelter in the 
future be surveyed for accessibility and have barriers to access removed. 

The City of Chino does not have supplies of informational materials routinely handed out at emergency shelters 
available in alternative formats (Braille, large print) for people who are blind or have low vision. 

The City of Chino does not provide “stress-relief” zones at any emergency shelters. 

The City of Chino does not provide TTYs at all emergency shelters. 

The City of Chino allows for service animals at emergency shelters but does not have a policy to allow people to 
take their animals outside for relief without unnecessary delays during security screening. 

The City of Chino does not have back-up generators or a way to keep medication refrigerated. 

The City of Chino emergency management plan does not include a way for people with disabilities to request and 
receive durable medical equipment and medication while in shelter. 

The City of Chino does not have policies to provide immediate access to food and refrigerated medications for 
shelter residents and volunteers. 

The City of Chino does not have policies and procedures to ensure medical and social services and other benefit 
programs are accessible to people with disabilities. 

Recommendations: 

• Ensure third party organizations contracted or arranged to help with emergency preparedness or 
management commit to compliance with the requirements of Title II of the ADA in formalized agreements.

• Seek and use input from people with different types of disabilities and organizations with expertise on 
disability issues regarding all phases of the emergency management plan.

• Adopt policies to ensure people with disabilities, including those who have mobility, vision, hearing, 
cognitive, and psychiatric disabilities, can safely self-evacuate or be evacuated by others.

• Consider creating voluntary, confidential registries of people with disabilities who may need individualized 
notification, evacuation assistance, or transportation. Establish procedures to ensure the registries are 
voluntary and guarantee confidentiality, and include a process to update information in the registry.

• Publicize the optional voluntary registries, including outreach to people with disabilities, and organizations 
with expertise on disability issues. Outreach should explain the purpose of the registries and emphasize 
the confidential nature of the registry.

• Establish policies and procedures to ensure facilities considered as possible emergency shelters are 
surveyed and that barriers to access are removed before facilities are designated as emergency shelters.

020



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN 

CITY OF CHINO  BUREAU VERITAS PROJECT:  160001.23R000-FNL.206 

www.bureauveritas.com  |  p 800.733.0660  

• Adopt procedures to provide effective communication for people who are deaf or have low vision.

• If space allows, offer low-stimulation “stress-relief zones”. Adopt policies and procedures to give priority to
people whose disabilities are aggravated by stress.

• Adopt policies to provide TTYs at all emergency shelters.

• Modify “service animal” policies to allow people with disabilities to take their animals outside for relief without
unnecessary delays for screening upon re-entry.

• Ensure shelters have back-up generators and a way to keep medication refrigerated. These shelters shall
give priority to people whose disabilities require access to electricity and refrigeration. Routinely notify the
public about the location of shelters with these features.

• Modify kitchen-access polices to allow residents and volunteers whose disabilities may require it can obtain
immediate access to food and refrigerated medication. In planning, ensure that at least some kinds of foods
and beverages are available for people with dietary restrictions.

• Establish policies and procedures to ensure medical, social service, and other benefit programs are
accessible to people with disabilities.
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7 .  S E LF -E VA LU AT I ON :  F AC I L I T Y  AN D  PR OW  A SS ES SM EN T S 

A public entity shall evaluate all existing programs and facilities to ensure they are readily available to and usable 
by people with disabilities. This includes buildings, parks, and public right-of-way pedestrian facilities. 
Assessments were completed not only for buildings and facilities that were existing prior to the enforcement date 
of January 26, 1992, but also buildings and facilities that were constructed or altered after this date. These new 
programs and facilities were required to comply with the standards at the time of construction or alteration, 
however, the City selected to survey these facilities to note any existing deficiencies to be able to take corrective 
action and to ensure regulatory compliance. 

7.1 City Faci l it ies 
The table below lists the locations of all city buildings and parks where programs, services, and activities are 
provided by the City of Chino. 

 FACILITY ADDRESS 
7th Street Park 7th Street/Riverside Drive, Chino, CA 91710 
7th Street Theater 13123 7th Street, Chino, CA 91710 
Aguiar Square 13191 6th Street, Chino, CA 91710 
Ayala Park 14225 Central Avenue, Chino, CA 91710 
Ayala Park Operations Center 5575 Edison Avenue, Chino, CA 91710 
Carolyn Owens Centennial Square 12732 Central Avenue, Chino, CA 91710 
Carolyn Owens Community Center 13201 Central Avenue, Chino, CA 91710 
Central Park 13219 Central Avenue, Chino, CA 91710 
Chaffey College Business Office 13160 7th Street, Chino, CA 91710 
Chaffey College IT Center 13170 7th Street, Chino, CA 91710 
Chaffey College/Chino Center 13106 Central Avenue, Chino, CA 91710 
Chino Branch Library 13180 Central Avenue, Chino, CA 91710 
Chino Community Garden 5976 Riverside Drive, Chino, CA 91710 
City Hall 13220 Central Avenue, Chino, CA 91710 
Classics Park 14212 Haverford Street, Chino, CA 91710 
Community Building 5443 B Street, Chino, CA 91710 
Community Building Park 5443 B Street, Chino, CA 91710 
Community Garden 5136 D Street, Chino, CA 91710 
Constellation Park 6903 Eucalyptus Avenue, Chino, CA 91710 
Cypress Trails Park 6571 Schaefer Avenue, Chino, CA 91710 
Discovery Park 16461 Discovery Park Avenue, Chino, CA 91710 
Energy Park 14209 Regis Street, Chino, CA 91710 
Evergreen Park 8200 Garden Gate Street, Chino, CA 91708 
Family Services Center 13271 Central Avenue, Chino, CA 91710 
Fire Station #1 & Training Center Facility 5078 Schaefer Avenue, Chino, CA 91710 
Fire Station #5 12220 Ramona Avenue, Chino, CA 91710 
Fire Station #63 75500 Kimball Avenue, Chino, CA 91708 
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Fire Station #7 5980 Riverside Drive, Chino, CA 91710 
Forest Park 8706 Bridle Path, Chino, CA 91708 
Founders Park 8151 West Preserve Loop, Chino, CA 91708 
Gallery Park 14484 San Antonio Avenue, Chino, CA 91710 
Garden Park 16001 Huntington Garden Avenue, Chino, CA 91708 
Golden Tree Park 7815 Meridian Street, Chino, CA 91708 
Gray Building/Chamber of Commerce 13150 7th Street, Chino, CA 91710 
Harvest Park 14424 Temple Avenue, Chino, CA 91710 
Heritage Park 4250 Chino Avenue, Chino, CA 91710 
Hidden Hallow 15784 Canopy Avenue, Chino, CA 91708 
Inspiration Park 6540 Wheaton Street, Chino, CA 91710 
Liberty Park 11860 Telephone Avenue, Chino, CA 91710 
Liberty Park Recreation Center 11860 Telephone Avenue, Chino, CA 91710 
Lotus Park 6388 Merrimack Street, Chino, CA 91710 
McLeod Park 12550 Carissa Avenue, Chino, CA 91710 
Meridian Park - North 8075 Moonspinner Street, Chino, CA 91708 
Meridian Park - South 8077 Moonspinner Street, Chino, CA 91708 
Monte Vista Park 13196 Monte Vista Avenue, Chino, CA 91710 
Monte Vista Park Recreation Center/Teen Center 13196 Monte Vista Avenue, Chino, CA 91710 
Mountain View Park 13351 Mountain Avenue, Chino, CA 91710 
Mulberry Park 15737 Edgewood Street, Chino, CA 91708 
Nature Retreat Park 15846 Rincon Meadows Avenue, Chino, CA 91708 
Neighborhood Activity Center (NAC) 5201 D Street, Chino, CA 91710 
Oak Tree Square Park 5112 Riverside Avenue, Chino, CA 91710 
Old Schoolhouse Museum 5493 B Street, Chino, CA 91710 
Olympic Park 6310 Southwestern Street, Chino, CA 91710 
Owen's Bistro 5210 D Street, Chino, CA 91710 
Police Department 5450 Guardian Way, Chino, CA 91710 
Preserve Community Center 15800 Main Street, Chino, CA 91710 
Public Works Services Center 5050 Schaefer Avenue, Chino, CA 91710 
Sebring Park 12379 Sycamore Avenue, Chino, CA 91710 
Secret Garden Park 15779 Starfighter Avenue, Chino, CA 91708 
Senior Center 13170 Central Avenue, Chino, CA 91710 
Shady Grove Park 6776 Chino Avenue, Chino, CA 91710 
Symphony Park 14395 Haverford Avenue, Chino, CA 91710 
Villa Park 13513 3rd Street, Chino, CA 91710 
Walnut Park 4600 Walnut Avenue, Chino, CA 91710 
Water Environmental Building 13179 & 13191 9th Street, Chino, CA 91710 
Youth Museum 13191 6th Street, Chino, CA 91710 

 A full list of programs and services currently provided by the City of Chino is provided in Appendix H. 
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The scope of the individual assessments comprised of the exterior features/amenities of the site and the interior 
of the buildings on site. Exterior elements assessed include accessible parking and exterior accessible pedestrian 
paths of travel to and from all amenities and features provided at each site.  Interior spaces consist of the 
common corridors, public restrooms, conference rooms, offices, and other interior elements along the common 
path of travel, such as water fountains. 

A Bureau Veritas Subject Matter Expert visited each property within the City of Chino to evaluate the facilities in 
accordance with the ADA and State of California Building Code and assess the existing property improvements’ 
compliance with the Title II provisions of the Americans with Disabilities Act (ADA) and applicable state 
requirements.  

The field observer conducted a thorough review of the facility to observe and identify barriers to accessibility and 
formulate recommendations to remedy the physical barriers. As a part of the review, the field observer met with a 
property representative with specific knowledge of the facility to gain a clear understanding of overall features, 
public use patterns, and relevant historical data. All features of the property are subject to observation, which 
includes but is not limited to parking lots, sidewalks, access ramps, and all common areas accessible to the 
public, as well as employee areas. 

During the site walk-through, the field observer followed a Survey Form that meets or exceeds the current 
ADAAG format and utilized a digital level, measuring tape, pressure gauge, and digital camera. The field observer 
identified and prioritized any existing improvements not in accordance with the applicable ADA requirements in 
the order of preference as set out by the DOJ in general categories and refined by Bureau Veritas.  

The Bureau Veritas team assessed exterior and interior in order to identify existing conditions that are not in 
accordance with the applicable regulations. Examples of elements required to be accessible are:  

 Parking- adequacy as to automobile number, van accessible number, signage, and markings
 Parking and passenger loading zones
 Accessible routes: sidewalks and paths, interior routes
 Space allowance and ranges
 Protruding objects
 Ground and floor surfaces
 Curb and other ramps; size, distance, slope, rails, and surface finishes
 Exterior and interior common stairs
 Platform lifts (wheelchair lifts)
 Entrances and exits to common areas and employee areas
 Handrails and grab bars
 Alarms (visual and audible) and warnings
 Signage, Braille, and visual
 Switches and outlets
Individual assessment reports for each property surveyed included:
 Summary of Findings for all amenity features (parking stalls, curb ramps, paths of travel, etc.)
 Individually recorded barriers
 Digital photos of observed deficiencies and representative photos of elements observed to be in compliance
 Geocode GPS references for the location of observed deficiencies
 Applicable ADA and State of California regulatory references
 Recommendations for viable corrective measures necessary to comply with regulations
 Planning level cost estimates for each barrier
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Assessment results were tabulated into an ADA database using AssetCALC™, an online interactive database 
created by Bureau Veritas to manage ADA and state accessibility code information. The AssetCALC™ asset 
management database used by Bureau Veritas establishes an online database in www.Assetcalc.net, which is used 
to compile records of all deficiencies and accessibility barriers, store photos, and documents related to the individual 
facilities, and create reports. AssetCALC™ provides the ability to list, prioritize, query, and track accessibility barrier 
removals. Cost data in the database is calculated using rounding. Any minor discrepancies in the costs shown in 
this report are the result of rounding. 

7.2 City PROW Pedestrian Facil ity 
As part of the City of Chino’s effort to comply with Title II of the ADA, the City’s pedestrian facilities in the public 
right-of-way were evaluated for ADA compliance using the proposed PROWAG and applicable state and local 
accessibility regulations. 4,260 curb ramps, 85 transit stops, 844 pedestrian signals, and 369.59 miles of sidewalk 
were assessed for physical barriers to accessibility from April 2023 to August 2023. The figure below displays all 
areas evaluated as part of the City owned public right-of-way. The full sidewalk and curb ramp evaluation maps 
are provided in Appendix F. 

Map View of City PROW Facility 
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Sidewalk data was collected using pathVu’s “pathMet” sidewalk profiler, which was developed for sidewalk ADA 
assessments. pathMet is a manually propelled, multi-sensor, stroller-type profiling tool. It uses GPS and high-
resolution cameras, lasers, and sensors to measure ADA compliance of sidewalks including cross slope, running 
slope, surface roughness, clear width of sidewalks, protruding hazards, and level changes. Deviations from the 
required ADA standards and other applicable guidelines pertaining to PROW are identified using detailed 
information on slopes and surface variations.  A comprehensive data set has been provided to the City for 
inclusion into the City’s existing GIS system. 

Curb ramps were assessed using pathVU’s “curbMet” assessment tool.  Data collected included: running slope, 
cross slope, width and length dimensions, flare information, the presence of detectable warnings, damages, 
obstructions, landing slopes, as well as several other attributes.  The internal data collection checklist is based on 
ADA and the California Building Code requirements as well as the Public Right of Way Accessibility Guidelines 
(PROWAG) recommendations.  A comprehensive data set has been provided to the City for inclusion into the 
City’s existing GIS system. 
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7.3 Basis for Probable Costs 
The estimates for the repair and capital reserves items noted within this report are summarized in Section 11.2. 
Individual observation details for City facilities are provided in Appendix J.  

The estimates are based on invoice or bid documents provided either by the Owner/facility and construction costs 
developed by construction resources such as R.S. Means and Marshall & Swift, Bureau Veritas’s experience 
with past costs for similar properties, city cost indexes, and assumptions regarding future economic conditions. 
Typically, barrier removal allowances are based upon the removal of the specific element being evaluated (for 
example, parking stalls, curb ramps, ramps). Grading plans based on field surveys using land surveyor 
instrumentation could result in significantly different material quantities and subsequent higher project costs.  
Bureau Veritas has no control over the final scope of work, pricing methods, and costs associated with a 
contractor constructing the project.  The opinion of probable costs within this report cannot guarantee that the 
costs will accurately reflect the actual bids for construction.  
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8 .  C OM PLI AN C E ST R AT E GY 

The proposed strategy for ADA compliance is a multi-phase approach for facility access as well as programmatic 
access. The goal of this strategy is to ensure that the programs, services, and opportunities offered by the City of 
Chino are accessible to the citizens of the City of Chino community, regardless of abilities, yet provide a realistic 
plan for barrier removal, which is within the fiscal capabilities of the City of Chino. 

The provision of facility access is proposed to be based on a park/facility level, with the initial focus on the highest 
use properties. As its foundation, the proposed strategy is to ensure amenities which are in highest demand are 
accessible, subject to various limitations such as technically infeasible conditions and undue financial and 
administrative burdens. The strategy takes into account numerous factors such as population density, usage 
levels, amenity uniqueness, and other factors. This strategy will enable the best use of available funds to provide 
the optimal facility access to the City’s programs for all citizens. 

Programmatic access will be an ongoing effort. The City of Chino will initiate efforts to improve facility access, 
develop, and expand its review of its many programs with a focus on policy initiatives, inclusion, and reasonable 
accommodation needs. Not all structural barriers must be removed, as long as the disabled community is 
accommodated, and the unique programs, facilities, and services of the city are made available for disabled 
users. Selected recurring amenities will be made barrier-free, so that at least one of each type of amenity is 
accessible.  

Additionally, the City will develop a maintenance program to ensure all accessible features in facilities remain 
compliant over time. This program will maintain the accessibility requirements of elements as they are replaced or 
improved at buildings, parks and within the public right-of-way. It will also be a way to ensure any new facilities to 
the City comply with the requirements when they are being maintained or improved. 

The level of funding is expected to continue at the same level going forward. Therefore, the majority of barrier 
removal is not anticipated to be funded as a separate initiative, but rather as part of larger capital projects. Barrier 
removal must be accomplished in phases, as funding becomes available. 
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9 .  PH ASI N G AN D  PR I OR I T I ES  

9.1 City Facil ity Phasing and Individual Facil ity Barrier Priorit ies 
With feedback from the public during development of the Transition Plan and according to facility usage levels, 
priority groupings of facilities were identified to guide the barrier removal work. Facility usage rates were primarily 
determined by the number of amenities, services, and programs available at a facility and general visual 
observation by City staff. Phasing plans based on priorities are: 

• Phase One (Fiscal Years 2024 – 2029) - Ayala Park, Ayala Park Operations Center, Carolyn Owens
Community Center, City Hall, Chaffey College Business Office, Chaffey College IT Center, Chaffey
College/Chino Center, Chino Branch Library, Community Building, Heritage Park, Mountain View Park,
Founders Park, Gray Building, Preserve Community Center

• Phase Two (Fiscal Years 2028 – 2031) - 7th Street Theater, Aguiar Square, Carolyn Owens Centennial
Square, Community Garden on Riverside Drive, Community Garden on D Street, Family Services Center,
Neighborhood Activity Center, Old School House Museum, Olympic Park, Owen’s Bistro, Senior Center,
Villa Park, Water Environmental Building, Youth Museum

• Phase Three (Fiscal Years 2030 – 2033) – Parks with Multiple Programs and Amenities

• Phase Four (Fiscal Years 2032 – 2035) – Parks with Some Programs and Amenities

• Phase Five (Fiscal Years 2034 – 2037) – Fire Stations, Police Department, Public Works Service Center

The following priority levels have been used to assign priorities to barriers within each property and facility. 

Priority 1:  Path of Travel- 
Accessible Van Parking – Access to a public facility begins with accessible parking.  Van accessible 

parking is deemed the most important barrier. Those with the most severe disabilities tend to require a van 
accessible space to accommodate their vehicle and mobility device.  In addition, when only the minimum number 
of accessible spaces is required, it must be a van accessible space.  This priority includes all barriers associated 
with the compliance of a van accessible space including signage, restriping, constructing, or reconfiguring the 
pavement to accommodate the required number of spaces. 

Accessible Car Parking – Access to a public facility begins with accessible parking.  Car accessible 
parking is deemed the second most important barrier.  This priority includes all barriers associated with the 
compliance of a van accessible space including signage, restriping, constructing, or reconfiguring the pavement to 
accommodate the required number of accessible spaces. 

Accessible Approach and Entrances – A public agency is required to take measures to provide access 
to a place of public accommodation and employee areas from public sidewalks, parking, or public 
transportation.  The DOJ dictates the minimum width, cross and running slope, signage, and handrail 
requirements associated with pedestrian accessible routes of travel. These measures include, for example, 
installing an entrance ramp, correcting tripping hazards or lessening the slope of a curb ramp.  At least one route 
of travel to each amenity or feature should be safe and accessible for everyone, including people with disabilities. 
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Priority 2:      Elements used for programs, services, and activities- Barriers may include play equipment, 
picnic tables, public counters, benches, and trash receptacles.  

Priority 3:  Restrooms, Signage - Barriers may include widening of toilet stalls, installation of grab bars, and 
lowering lavatories and mirrors. 

Priority 4:  Access to Auxiliary Features and Amenities – A public agency is required to take measures to 
provide access to auxiliary features and amenities along paths of travel, for instance, kiosks, water fountains, and 
kitchen appliances.   

Priority 5:  Employee-only Areas- Employee-only areas are required to have accessible entrances and exits, 
and accessible paths of travel within interior work areas and workstations. Corridors in employee-only areas, 
employee-only restrooms, employee-only kitchens and employee-only break rooms are considered public areas 
(rather than employee-only areas) under the ADA, and therefore, are required to fully comply with accessibility 
regulations governing those types of areas. 

Employee areas have been set as the lowest priority, due to the fact that the total estimated cost for barrier 
removal in public areas is the more pressing need.  

Some of the existing accessibility barriers require a minimal amount of effort or expense to remove and are found 
throughout the system.  These types of barrier removals are called “Low Hanging Fruit,” or easy barrier removal. 
“Low hanging fruit” is defined as accessibility barrier removal which can be incorporated into recurring work being 
completed on a life cycle basis, and which is relatively low in cost.  

9.2 City PROW Barrier Phasing 
The City of Chino has adopted a 20-year plan to complete barrier remediation for pedestrian facilities within the 
public right-of-way (PROW). Barrier remediation has been prioritized into three phases based on the severity and 
location of the barriers. To provide a method to determine the severity, a sidewalk Route Accessibility Index (RAI) 
score and a curb ramp score was created and assigned to each sidewalk section and curb ramp. Phasing for 
barrier removal in the PROW was prioritized using the RAI value and curb ramp score. The estimated fiscal years 
to remove barriers to accessibility in each phase are summarized below. 

• Phase 1 – Fiscal Years 2024 – 2028
• Phase 2 – Fiscal Years 2028 – 2035
• Phase 3 - Fiscal Years 2035 – 2044

The sidewalk RAI scores range from 0 to 100 and are a weighted scale of the vertical level changes, smoothness 
of the surface, running and cross slopes. A sidewalk section with a score of 0 to 40 is considered inadequate with 
multiple barriers to access and a score of 90 - 100 is considered great to good with zero to little barriers to 
access. For example, a sidewalk section with an RAI of 0 - 40 may be identified with vertical changes in level, 
excessive cross slopes, and a rough surface with multiple cracks. The purpose of the RAI is to provide a weighted 
usability average to each segment of sidewalk. The RAI can be adjusted based on City of Chino’s needs.  The 
current weights are set at 40% level changes, 15% roughness, 40% cross slope, and 5% running slopes.   

Similarly, the curb ramp score is a weighted calculation of the various measured attributes including cross slopes, 
running slopes, flare slopes, landing slopes, clear width, obstructions, and the presence of detectible warnings.  It 
is intended only to provide a general usability rating (0 – 4 being missing / poor, and 10 being fully or nearly fully 
compliant), and can be adjusted based on the City of Chino’s needs. 
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In addition, criteria for removal of barriers in the right-of-way also include the following: 

• Locations of citizen complaint or request (ADA Title II program access),
• Locations serving government offices and public facilities,
• Locations serving transportation,
• Locations serving commercial districts and employers; and
• Residential areas

For example a Phase 1 curb ramp serving an area with government offices and public facilities will take priority 
over a Phase 1 curb ramp serving a transportation area and so forth. Citizen’s complaint or request will take 
priority above all else. 

In conjunction with the City’s 2016 Bicycle and Pedestrian Master Plan, the City of Chino has identified several 
priority areas surrounding frequently accessed public buildings, schools, and retail areas. Sidewalk, curb ramp, 
bus stop, and pedestrian signal barriers have been identified within these areas and a budgetary cost to remove 
them has been established.  

(City of Chino Bicycle and Master Plan 2016)
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1 0 . C I T Y  OF  C H I N O  F U N D I N G LE VE L S

The total amount of revenue in the 2023 budget was approximately $362,133,235. The majority of the funds are 
allocated to expenses not related to physical facility improvements, such as wages, insurance, equipment, and 
other program expenses. The existing revenue level is not anticipated to increase significantly in the future. The 
City of Chino generates its funding from several sources: 

 Special Revenues
 City DIF
 Preserve DIF
 Enterprises
 Internal Service

The Capital Improvement Plan proposed budget for fiscal year 2023-2024 is approximately $120.3 million with 
$10,342,246 going towards accessibility improvements. 

Based on the information above, the annual funding level for barrier removal can be no greater than the funds 
available for Capital Projects at a maximum, although some barriers may be removed through maintenance 
project funds, such as “low hanging fruit”. 
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1 1 . T R AN SI T I ON  PL AN  C OM PON EN T S

11.1 Overview 
The 2023 Transition Plan is a snapshot in time to evaluate and prioritize accessibility barrier removal throughout 
the City of Chino system.  The Transition Plan will be a living document and not a static view of the existing state 
of ADA compliance at the City of Chino. As such, it can be modified and updated on a periodic basis to reflect 
barrier removal efforts, changes in economic conditions, new and revised strategies, and reflect future public 
input.  

The Transition Plan is a flexible document, as strategies, priorities, and funding opportunities change.  The City of 
Chino demographics may vary from the current demographic composition of San Bernardino County. Public 
preferences for recreational types may change, while funding priorities and funding levels may change as well.  

The Transition Plan will require modification as conditions and priorities are changed, new ADA requirements are 
issued by the DOJ, and/or unanticipated policy, or fiscal needs occur.  

As the ADA Coordinator for the City of Chino, Lisa Almilli is responsible for implementing and updating the City of 
Chino Transition Plan. At a minimum of at least once a year, the Transition Plan should be updated, noting the 
barriers removed and any changes to the funding noted. Lisa Almilli can be reached at lalmilli@cityofchino.org or 
by phone 909-334-3524 or in person at 13220 Central Avenue, Chino, California 91710. 

11.2 Barriers Summary 
The removal of all identified physical accessibility barriers for buildings, parks, and pedestrian facilities in the public 
right-of-way (PROW) in the City of Chino system is estimated to cost $204,211,965. The existing barrier planning 
level cost estimate totals are summarized in table below: 

Facility Type Estimated Cost 
Buildings and Parks $4,121,325 

PROW $200,090,640 

Total $204,211,965 

For the accessibility summaries of individual facilities for buildings and parks, see Appendix I. 

11.3 Buildings and Parks Barrier Removal Strategy 
The City of Chino has adopted a multi-phase strategy using the ranking criteria of facility usage levels to 
determine the phases for barrier removal. The long-term goal is to make all unique amenities and at least one of 
each type of recurring amenity accessible. In order to meet the programmatic requirement for accessibility of 
programs, services, and activities to individuals with disabilities by local agencies, the City will make 
accommodations upon request. For further explanation of the obligations of a public agency, see Appendix A. 
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The planning level cost estimates for each phase are summarized below: 

Facility / Building Total 
Est. Cost Items 

Phase One (Fiscal Years 2024 – 2029) 
Ayala Park $202,699 86 

Ayala Park Operations Center $99,826 40 

Carolyn Owens Community Center $37,326 54 

City Hall $293,669 136 

Chaffey College Business Office $12,825 19 

Chaffey College IT Center $58,865 38 

Chaffey College/Chino Center $89,787 53 

Chino Branch Library $49,793 32 

Community Building $324,785 99 

Heritage Park $91,079 32 

Mountain View Park $128,128 56 

Founders Park $25,182 17 

Gray Building/Chamber of Commerce $28,768 23 

Preserve Community Center $126,315 29 

Total Phase One $1,569,046 714 

Phase Two (Fiscal Years 2028 – 2031) 
7th Street Theater $136,291 68 

Aguiar Square $73,182 33 

Carolyn Owens Centennial Square $24,470 12 

Chino Community Garden $33,652 23 

Community Garden $14,113 10 

Family Services Center $154,743 55 

Neighborhood Activity Center (NAC) $94,167 34 

Old Schoolhouse Museum $22,464 22 

Olympic Park $96,575 71 

Owen's Bistro $50,012 37 

Senior Center $183,350 56 

Villa Park $71,182 31 

Water Environmental Building $240,628 78 

Youth Museum $156,971 39 

Total Phase Two $1,351,799 569 
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Phase Three (Fiscal Years 2030 – 2033) 
Cypress Trails Park $37,416 27 

Discovery Park $9,810 5 

Forest Park $33,952 17 

Gallery Park $14,653 10 

Garden Park $58,696 26 

Hidden Hallow $36,373 29 

Liberty Park $61,295 33 

Liberty Park Recreation Center $55,788 47 

McLeod Park $31,800 18 

Meridian Park - South $50,232 53 

Monte Vista Park $19,793 4 

Monte Vista Park Recreation Center/Teen Center $29,844 32 

Nature Retreat Park $59,787 6 

Sebring Park $5,876 8 

Secret Garden Park $24,746 5 

Shady Grove Park $39,074 19 

Walnut Park $36,555 20 

Total Phase Three $605,687 359 

Phase Four (Fiscal Years 2032 – 2035) 
7th Street Park $6,105 4 

Central Park $14,534 11 

Classics Park $11,519 7 

Community Building Park $22,587 17 

Constellation Park $23,323 10 

Energy Park $29,061 26 

Evergreen Park $24,414 5 

Golden Tree Park $8,000 1 

Harvest Park $17,601 6 

Inspiration Park $20,060 5 

Lotus Park $56,885 8 

Meridian Park - North $30,845 14 

Mulberry Park $24,334 9 

Oak Tree Square Park $20,249 7 

Symphony Park $16,273 10 

Total Phase Four $325,792 140 
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Phase Five (Fiscal Years 2034 – 2037) 
Fire Station #5 $25,254 13 

Fire Station #63 $3,793 9 

Fire Station #7 $5,001 12 

Fire Station No. 1 & Training Center Facility $4,824 10 

Police Department $11,531 16 

Public Works Services Center $218,598 131 

Total Phase Five $269,001 191 

Grand Total $4,121,325 1973 

See Appendix J for the full listing of barriers in each phase. 

11.4 PROW - Sidewalk Barrier Removal Summary 
The data collected on this assessment was in continuous block runs of sidewalks. The data was captured 
into 10-foot run sections, so as not degrade an entire block for one 10 or 20 linear foot issue. Each 10-
foot run segment provides an aggregated score of the roughness and the extreme value of vertical level 
changes, slope, or gap. The GIS data provided to the City is capable of being viewed in both     “block-level” 
runs and 10-foot run sections. 

Overall GIS / Map View of Sidewalk Inventory 
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Based on the onsite review, Bureau Veritas found that barriers to accessibility exist within the city 
sidewalks. The observed elements were analyzed using the Access Board’s proposed Public Rights-of-
Way Accessibility Guidelines (PROWAG) and the California Building Code.  

The following table summarizes the sidewalk barriers that were identified including remediation method 
and cost and their priorities base on their RAI score.  

 CHINO, CALIFORNIA - SIDEWALK ACCESSIBILITY SUMMARY 

Metric As-Built 10' Seg As-Built 10'Seg As-Built 10' Seg As-Built 10'Seg 

Vertical 
Changes 1" Plus 420 0.5" to 

1" 2,006 0.25" to 
0.5" 31,710 <0.25" 160,995 

Running 
Slope* N/A N/A > 8.3% 5,866 5%-

8.3% 22,251 < 5% 167,014 

Cross 
Slope > 5.0% 44,291 3.0% to 

5.0% 41,643 2.08% 
to 3.0% 43,382 < 2.08% 65,815 

Roughness > 100 528 75 to 
100 993 50 to 

75 4,034 < 50 189,576 

Total 10-Foot Segments = 195,141 

• Running Slope is currently an issue with ADA. Running Slope issues have been addressed in the 2022 CBC and the US Access
Board has published their final rule for the Public Right of Way Accessibility Guidelines (PROWAG).Both of these rules allow for the
sidewalk running slope to match the running slope of the adjacent street. No costs were associated with the running slope barriers
as they should come into compliance when the DOJ and DOT adopt the rule.

CHINO, CALIFORNIA - SIDEWALK PHASING BY RAI 

Metric Phase 1 10' Seg Phase 2 10'Seg Phase 3 10' Seg Lifecycle
Replacement 10'Seg

Route 
Accessibility 
Index (RAI) 

0 - 40 1,920 40-70 29,986 60-90 104,158 90-100 59,067 

Total 10-Foot Segments = 195,141 

CHINO, CALIFORNIA – SIDEWALK REMEDIATION COST BY PHASES 

Metric Phasing Remediation 
Method Cost per section # of 10' sections Remediation Cost 

Vertical Rise Phase 1 (1” plus) Grinding $115.00 420 $48,300.00 
Phase 2 (0.5” – 1”) Grinding $115.00 2,006 $230,690.00 
Phase 3 (0.25” – 0.5”) Grinding $115.00 31,710 $3,646,650.00 
Total Cost $3,925,640.00 

RAI Score Phase 1 (0-40) Replacement $1,250.00 1,920 $2,400,000.00 
 ($25/s.f.) Phase 2 (40-70) Replacement $1,250.00 29,986 $37,482,500.00 
 (50 s.f. / section) Phase 3 (70-90) Replacement $1,250.00 104,158 $130,197,500.00 
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Metric Phasing Remediation 
Method Cost per section # of 10' sections Remediation Cost 

Lifecycle (90-100) Replacement $0.00 59,067 $0.00 
Total Cost $170,080,000.00 

Totals Phase 1 $2,448,300.00 
Phase 2 $37,713,190.00 
Phase 3 $133,844,150.00 
Total Cost $174,005,640.00 

Total 10-Foot Segments = 195,141 

SUMMARY OF BARRIERS TO ACCESS – SIDEWALKS 

• 369.59 miles of sidewalk were assessed
• 111.87 (30.27%) miles of sidewalk are nearly compliant or compliant
• 244.91 miles (35.71%) of sidewalk had cross slopes greater than the maximum of 2.08%
• 347 instances of sidewalk were identified with cracks and concrete deterioration.
• 34,136 instances where vertical change in level was greater than the allowable ¼”
• 251 instances where the vertical clearance was reduced to less than 80” by overhanging vegetation or

other objects.
• 303 instances were overgrown vegetation reduced the sidewalk clear width to less than the minimum of

48”.
• 648 instances where utility pole, natural barrier, or other object reduces the sidewalk clear width to less

than the minimum of 36” in the case where a 48” sidewalk cannot be achieved due to unreasonable
hardship.

11.5 PROW - Curb Ramp Barrier Removal Summary 
Based on the onsite review, Bureau Veritas found that barriers to accessibility exist within the City’s curb ramp 
inventory. The observed elements were analyzed using the Access Board’s proposed Public Rights-of-Way 
Accessibility Guidelines (PROWAG) and California Building Code (CBC).  
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Overall GIS / Map View of Curb Ramp Inventory 

The following table summarizes the curb ramp barriers that were identified including remediation method and cost 
and their priorities base on their curb ramp score. 

    CHINO, CALIFORNIA – CURB RAMP ACCESSIBILITY SUMMARY 

Metric As-Builts  Ramps As-Builts Ramps As-Builts Ramps As-Builts Ramps 

Running 
Slope > 9% 636 8.6% - 9% 132 8.4% -

8.6% 123 <8.3% 2,890 

Cross 
Slope > 5.0% 291 3% - 5% 327 2.08% - 

3% 566 <2.08% 2,597 

Width < 32” 10 32” – 36” 5 36” - 48” 229 >48” 3,341 

Landing 
Slope > 5.0% 361 3% - 5% 471 2.08% - 

3% 816 <2.08% 2,133 
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CHINO, CALIFORNIA – CURB RAMP PHASING BY RAI 

Metric Phase 1 Ramps Phase 2 Ramps Phase 3 Ramps Lifecycle 
Replacement

Curb Ramp 
Score 0 - 4 654 5-7 1,218 8-9 1,486 10 902 

CHINO, CALIFORNIA –CURB RAMP REMEDIATION COST BY PHASES 

Metric Priority Remediation 
Method 

Cost per 
Ramp # of Ramps Remediation Cost 

 Curb Ramp 
Score Phase 1 (0-4) Install 

New/Replacement $7,500.00 654 $4,905,000.00 

Phase 2 (5-7) Replacement $7,500.00 1,218 $9,135,000.00 
Phase 3 (8-9) Replacement $7,500.00 1,486 $11,145,000.00 
Lifecyle 
Replacement(10)* Replacement $0.00 902 $0.00 

Total Cost $25,185,000.00 

*Curb ramps with a score of 10 are compliant or nearly compliant.  Replacement costs are not shown, and the
ramps are recommended for future lifecycle replacement.

SUMMARY OF BARRIERS TO ACCESS – CURB RAMPS 
• 4,260 curb ramps were assessed.

• 902 (21.17%) curb ramps were nearly compliant or compliant .

• 891 (20.91%) curb ramps had running slopes greater than the maximum allowed of 8.33%.

• 1,184 (27.79%) curb ramps had cross slopes greater than the maximum allowed of 2.08%.

• 244 (5.73%) curb ramps had clear width less than the minimum of 48”.

• 1,648 (38.69%) curb ramps had top landing slopes exceeding the maximum of 2.08%.

• 1,075 (25.23%) curb ramps were missing detectable warnings.

• 479 instances where curb ramps were not provided where they were required.

11.6 PROW - Bus Stops Barrier Removal Summary 
Based on the onsite review, Bureau Veritas found that barriers to accessibility exist within the City’s bus stop 
inventory. The observed elements were analyzed using the Access Board’s proposed Public Rights-of-Way 
Accessibility Guidelines (PROWAG) and California Building Code (CBC). The following table summarizes the bus 
stop barriers that were identified including remediation method. 
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CHINO, CALIFORNIA – BUS STOP ACCESSIBILITY SUMMARY 

Metric Phase 1 Bus Stops Phase 2 Bus Stops Phase 3 Bus Stops 

Boarding/Alighting 
Depth 

 <60” or 
missing 

55 48”<84” 26 84”<96” 2 

Boarding/Alighting 
Slope 

>5.0% 0 3.0% - 5.0% 2 
2.08% - 

3.0% 
6 

Shelter Wheelchair 
Space Length  

> 32” 0 32”<36” 0 36”<48” 5 

Shelter Wheelchair 
Space Slope 

> 5.0% 0 3% - 5% 1 
2.08% - 

3.0% 
1 

CHINO, CALIFORNIA – BUS STOP BARRIER REMDIATION COST ESTIMATE 

Metric 
Remediation 
Method 

Cost per Bus 
Stop 

# of Bus Stops Remediation Cost 

 Bus Stop Replacement $8,000.00 85 $680,000 

SUMMARY OF BARRIERS TO ACCESS – BUS STOPS 

• 85 bus stops were assessed.

• 0 bus stops were nearly compliant or compliant.

• 76 (89.41%) bus stops have a boarding/alighting space less than 60” wide x 96” deep .

• 7 (8.24%) bus stops do not have a boarding/alighting space.

• 5 (31.25%) bus stops lacked a 30” x 48” adjacent to the bench within the bus shelter. 16 bus shelters
were provided.

• 2 (12.5%) bus stops lacked a 30” x 48” space with less than 2.08% cross slope adjacent to the bench
within the bus shelter. 16 bus shelters were provided.

11.7 PROW – Pedestrian Signals Barrier Removal Summary 
Based on the onsite review, Bureau Veritas found that barriers to accessibility exist within the City’s pedestrian 
signal and accessible pedestrian signals (APS) inventory. The observed elements were analyzed using the 
Access Board’s revised draft guidelines for Accessible Public Rights-of-Way (PROWAG) and the California 
Building Code. The following table summarizes the pedestrian signal barriers that were identified including 
remediation method and cost and their priorities. 
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    CHINO, CALIFORNIA – PEDESTRIAN SIGNALS ACCESSIBILITY SUMMARY 

Metric Phase 1 # of APS Phase 2 # of APS Phase 3 # of APS 

Does the Signal Head 
Exist? 

 No 0 - - - - 

Does an APS Exist? No 0 - - - - 

Do Signal Heads have 
a Countdown Timer? 

- - No 43 - - 

What is the Signal 
Head Symbol Type? 

- - None 4 - - 

Does the APS have an 
Audible Tone? 

- - - - No 41 

CHINO, CALIFORNIA – PEDESTRIAN SIGNALS PRIORITIZATION 

SUMMARY OF BARRIERS TO ACCESS – PEDESTRIAN SIGNALS 

• 844 pedestrian signals were assessed.

• 756 (89.57%) pedestrian signals were nearly compliant or compliant.

• 0 (0.0%) signalized intersections were missing pedestrian signal heads indicating “WALK” or “DON’T
WALK”.

• 4 (0.47%) of pedestrian heads were either missing or used the incorrect text symbol to indicate “WALK”
and “DON’T WALK” .

• 43 (5.09%) pedestrian signals are missing an interval countdown display in order to inform pedestrians of
the number of seconds remaining in the pedestrian change interval

• 0 (0.0%) APS were missing at signalized intersections.

• 41 APS (4.85%) were missing an audible walk indication informing pedestrians when to cross.

Metric Priority 
Remediation 
Method 

Cost per 
Pedestrian 
Signals 

# of Signals Remediation Cost 

Pedestrian 
Signals 

Phase 1 
Install New 

$2,500.00 0 $0.00 

Phase 2 Replacement $2,500.00 47 $117,500.00 
Phase 3 Replacement $2,500.00 41 $102,500.00 

Total Cost $220,000.00 
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11.8 Schedule and Timeline 
The establishment of planned phases for barrier removal is determined by the criteria adopted by the City of 
Chino, the regulations of the Americans with Disabilities Act, and by the necessity to schedule barrier removals 
within an established framework. The timing of the completion of each phase of barrier removal is subject to a 
number of factors. The framework timeline will be determined by the following factors, as well as potential 
unknown additional factors, which will determine any changes to and specificity of the Transition Plan, which may 
be required in future years: 

 Funding sources and funding timelines
 Level of ADA barrier removal, with the highest ranking given to the highest use areas
 Opportunity to combine ADA barrier removal with scheduled capital improvements, such as

playground replacements, parking lot renovations, restroom repairs or park reconstruction
 Development of a work program to eliminate “low hanging fruit” (easily removed barriers)
 Realistic time frame for accomplishment based on fiscal capability
 Demographic distributions
 Input from the community
 Public citizen grievances/complaints

Planning level estimated values for barrier removal will change over time due to inflation, changes in construction 
practices and materials, and unanticipated changes or additions to accessibility regulations. It is expected that the 
total cost of required accessibility barrier removal will change over time due to the completion of individual barrier 
removal efforts and due to funding of capital projects which incorporate barrier removal in the immediate and 
distant future. 
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APPENDIX A:  
ADA TITLE I I  REQUIREMENTS 
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The Americans with Disabilities Act 
With the passage of the Americans with Disabilities Act (ADA) in 1990, people with disabilities were, for the first 
time, assured of access to all programs and services provided by state and local government agencies.  Previously, 
under Section 504 of the Rehabilitation Act of 1973, as amended, only those public entities that receive federal 
funding were explicitly prohibited from discriminating on the basis of disability. Signed into law by President George 
H.W on July 26, 1990, Title I, II, and III of the ADA became effective on January 26, 1992. Title IV took effect in
1993.

The Americans with Disabilities Act is divided into five areas, Titles I through V. 

Title I - Employment:  Title I of the Americans with Disabilities Act prohibits all employers, including government 
agencies, from discriminatory practices in the hiring, training, advancement, compensation, or discharge of any 
employee, or in any terms, conditions, and rights of employment.   

Title II - Public Services:  Title II of the American Disabilities Act, which governs state and local government entities, 
prohibits all public entities, even those completely independent from federal funding, from discriminating against 
people with disabilities. Generally, Title II of the ADA prohibits discrimination to services, programs, and activities 
of public entities on the basis of disability.   

Title II I- Public Accommodations and Services by Private Entities:  Title III requires places of public accommodation 
(privately funded and operated facilities) and commercial facilities that serve the public to be accessible to and 
usable by people with disabilities. 

Title IV - Telecommunications:  Title IV covers private telecommunication carriers offering services to the public to 
increase the availability of interstate and intrastate telecommunication relay services to individuals with hearing and 
speech disabilities. 

Title V - Miscellaneous Provisions:  Title V contains miscellaneous provisions, including construction standards and 
practices, provisions for attorneys’ fees, and technical assistance provisions.  

Terms such as “Public Entity” and “Governmental Agency” are applicable to Title II entities, which are defined as 
state and local governments.  

The Department of Justice (DOJ) is tasked with the enforcement of the ADA. 

Scope of Title II 

Title II of the ADA is divided into two subtitles. This discussion focuses only on subtitle A, which is implemented by 
the DOJ’s Title II regulation at 28 CFR § Part 35. Subtitle B of Title II of the ADA covers public transportation 
services, programs, and activities of public entities are subject to the regulation of the Department of Transportation 
(DOT) at 49 CFR Part 37 and are not covered by this part. The DOT’s ADA regulation establishes requirements for 
construction of transportation facilities and acquisition of vehicles. Matters not covered by subtitle B, such as the 
provision of auxiliary aids, are covered by subtitle A. Activities that are covered by the DOT’s regulation 
implementing subtitle B are not required to be included in the self-evaluation required by §35.105. The use of the 
term “Title II” anywhere in the Self-Evaluation and Transition Plan report refers only to Subtitle A. 

28 CFR §35.102 Application 

(a) Except as provided in paragraph (b) of this section, this part applies to all services, programs, and activities
provided or made available by public entities.
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(b) To the extent that public transportation services, programs, and activities of public entities are covered by
Subtitle B of Title II (42 U.S.C.12141) of the ADA, they are not subject to the requirements of this part.

The obligation to comply with Title II extends to all public entities, including: 

 Any state or local government
 Any department, agency, special purpose district, or other instrumentality of a state or local government

All local agencies, including municipalities, are required to comply with Title II because they are considered 
“instrumentalities” of the state government.  All programs, activities, and services of local government, including 
municipalities, must be in compliance with Title II.  Examples of activities covered include: 

 The operation of all services and programs offered by the entity;
 All aspects of the employment relationship; and
 Services carried out by contractors.

Title II covers any and all events the local government system offers, for example, any public meetings, 
entertainment or lecture series, all events offered by the school system including after-school activities and social 
events, festivals or other special events, and all services provided for the public or staff.  Services provided by any 
private contractors on behalf of the municipal system must also comply fully with relevant provisions of Title II. 

Under Title II, a public entity (i.e. governmental agency) shall operate each service, program, or activity so 
that the service, program, or activity, when viewed in its entirety, is readily accessible to and usable by 
individuals with disabilities.  The local government may not deny the benefits of its programs, activities, and 
services to individuals with disabilities because its facilities are inaccessible. 

Public meeting rooms must be accessible to people with disabilities. Buildings where public meetings, services, 
programs, or activities take place must provide access to telephones and restrooms, if provided, for people with 
disabilities as well as the general public. When a program, service or activity is scheduled in an inaccessible 
location and a person with a disability notifies the agency of their desire or need to participate, that program, 
service, or activity must be moved to an accessible location. 

The government must maintain equipment and features of facilities in working order if those features and 
equipment are required to provide ready access to individuals with disabilities. Isolated or temporary interruptions 
in access due to maintenance and repair of accessible features are not prohibited. For example, where the 
governmental agency must provide an accessible route, the route must remain accessible and not blocked by 
obstacles such as furniture, filing cabinets, or potted plants. An isolated instance of placement of an object on an 
accessible route, however, would not be a violation if the object is promptly removed. Similarly, accessible doors 
must be unlocked when the governmental agency’s offices are open for business. 

Mechanical failures in equipment such as elevators or automatic doors will occur from time to time.  The obligation 
to ensure that facilities are readily accessible to and usable by individuals with disabilities would be violated if 
repairs are not made promptly or if improper or inadequate maintenance causes repeated failures. 

However, this does not -- 
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(1) Necessarily require a public entity to make each of its existing facilities accessible to and usable by individuals
with disabilities;

(2) Require a public entity to take any action that would threaten or destroy the historic significance of an historic
property; or

(3) Require a public entity to take any action that it can demonstrate would result in a fundamental alteration in the
nature of a service, program, or activity or in undue financial and administrative burdens.  In those circumstances
where personnel of the public entity believe that the proposed action would fundamentally alter the service, program,
or activity or would result in undue financial and administrative burdens, a public entity has the burden of proving
that compliance with 35.150(a) of this part would result in such alteration or burdens.  The decision that compliance
would result in such alteration or burdens must be made by the head of a public entity or his or her designee after
considering all resources available for use in the funding and operation of the service, program, or activity, and
must be accompanied by a written statement of the reasons for reaching that conclusion.  If an action would result
in such an alteration or such burdens, a public entity shall take any other action that would not result in such an
alteration or such burdens but would nevertheless ensure that individuals with disabilities receive the benefits or
services provided by the public entity.

In summary, Title II requires state, county, and city governments to ensure that all of their programs, services, and 
activities, when viewed in their entirety, are accessible to people with disabilities.  Program access is intended to 
remove physical barriers to state, county, and city services, programs, and activities, but it generally does not 
require that a government agency make each facility, or each part of a facility, accessible.  For example, all 
restrooms in a facility may not be accessible.  However, signage directing people with disabilities to the accessible 
features and spaces in a facility, including at least one accessible restroom, should be provided.   

Program accessibility may be achieved in a variety of ways.  State, county, and city governments may choose to 
make structural changes to existing facilities to achieve access or can pursue alternatives to structural changes to 
achieve program accessibility.  For example, governments can move public meetings to accessible buildings, or 
can relocate services for individuals with disabilities to accessible levels or sections of buildings.  When choosing 
between possible methods of program accessibility, governments must give priority to the choices that offer 
services, programs, and activities in the most integrated setting appropriate.  [28 C.F.R.  § 35.149, 35.150, 35.151, 
35.163] 

Definition of Disability 
The ADA stipulates a three-pronged definition of disability.  Disability is defined as an individual who:  

 Has a physical or mental impairment that substantially limits one or more major life activities; or
 Has a record or history of such an impairment; or
 Is perceived or regarded as having such an impairment;
 Major life activities encompass activities such as caring for oneself, performing manual tasks, walking, seeing,

hearing, speaking, breathing, learning, and working.  [28 CFR § 35.104]

Human Resources 
The ADA requires equal opportunity for individuals with disabilities in all areas of employment practices, including 
the application process, interviewing, testing, hiring, job assignment, evaluation, discipline, medical examinations, 
compensation, promotion, on-the-job training, layoff/recall, termination, leave and benefits such as health 
insurance.  The non-discrimination requirement applies to the hiring process, as well as employees.   
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The ADA requires that all employees be provided equal access to benefits, such as health insurance, regardless of 
disability.  However, the regulations also indicate that certain restrictions, such as pre-existing condition waiting 
periods or caps on particular types of services, such as out-patient physical therapy, are permissible unless proven 
to be a subterfuge for discrimination. 
 
The ADA requirements for the hiring protocol and all areas of responsibility of the human resources department 
extend to seasonal workers, workers covered by collective bargaining agreements and works who may be hired 
through outside agencies.  Volunteers, interns, or student teachers who may be placed at an agency program or 
recruiters are not necessarily defined as government employees.   
 
An important factor in the Self-Evaluation process is the identification of unionized employees and the terms of 
union agreements.  For example, the terms of a collective bargaining agreement may include job restructuring or 
reassignment requests, which may affect seniority provisions.  If the granting of requests would create an undue 
hardship, the Equal Employment Opportunity Commission (EEOC) has the authority to determine on a case-by-
case basis whether the claim of undue hardship is valid.   
 
Employment regulations treat alcohol and drug use differently.  Alcoholism is recognized as a disability under the 
ADA; however, employers do not have to tolerate poor work performance due to alcoholism.  If a person with 
alcoholism is provided only one paid leave for treatment of the alcoholism, while persons with different diseases 
are provided multiple paid leave, then such a provision is a violation of the ADA.   
 

The ADA does not protect an individual currently engaging in the illegal use of drugs.  However, a person with a 
history of drug addiction who (1) has been successfully rehabilitated or is participating in a drug rehabilitation 
program and (2) is not engaging in the illegal use of drugs is protected if the person is a qualified individual with a 
disability.  An individual who is erroneously regarded as being a drug addict is also protected. [28 CFR § 35.104, 
131] 

Communications  
People who have disabilities that affect hearing, seeing, speaking, reading, writing, or understanding may use 
different ways to communicate than people who do not.  Governmental agencies are required to take steps to 
ensure that the agency’s communications with people with disabilities are as effective as communications with 
others.  [28 CFR § 35.160(a)(1)] 

This effective communication requirement applies to all members of the public with disabilities, including job 
applicants, program participants, and even people who simply contact state or local government agencies seeking 
information about programs, services, events, or activities.  The requirement applies to all agencies and to all 
modes of communication including written, spoken, telecommunications, television, and video.  Specifically, where 
the governmental agency communicates by telephone with applicants and any other person, text phones (TTY’s) 
or equally effective telecommunications systems are required to be used for individuals who are deaf, hard of 
hearing, or have speech impairments.  [28 CFR § 35.161] 
 
When the government uses an automated-attendant system, including, but not limited to, voice mail and 
messaging, or an interactive voice response system, for receiving and directing incoming telephone calls, that 
system must provide for real-time communication with individuals using auxiliary aids and services, including 
TTY’s and all forms of FCC-approved telecommunications relay system, including Internet-based relay systems.  
[28 CFR § 35.161] 
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Under 28 CFR § 35.161, the ADA requires that all Public Safety Answering Points (PSAPs) provide direct and 
equal access to their services for people with disabilities who use text phones (TTYs).  All basic emergency 
services are included in this requirement.  Both primary and secondary PSAPs have the same responsibilities 
under the ADA.  To be in compliance, every call-taking position within the PSAP must have its own TTY or TTY-
compatible equipment.   

Additionally, telephone emergency services, including 911 services, shall provide direct access to individuals who 
use telecommunication devices for the deaf (TDD’s) or computer modems.  [28 CFR § 35.162]  

The governmental agency must provide equal access to the programs, services, and activities available on the 
agency’s website(s).  This can include making websites accessible to people with disabilities or providing an 
alternative format for people to access the information, programs, and services available through the web.  In order 
to aid development of a government website which is accessible, the web administrator can consult the Web 
Content Accessibility Guidelines, developed by the Web Content Accessibility Working Group, which is part of the 
World Wide Web Consortium Web Accessibility Initiative, and available at http://www.w3.org/TR/WCAG20. 

When an auxiliary aid or service is requested, the Department must provide an opportunity for the requester to 
specify aids or services of their choice, and that choice must be given primary consideration.  There are many 
types of auxiliary aids and services that may be used to provide effective communication for people with 
disabilities, but not all ways work for all people or even for people with the same type of disability.  The law does 
not require the agency to provide every one of these aids and services, but it does require that each person who 
interacts with the agency receives effective communication.  [28 CFR § 35.160] 

Requirements for an ADA Coordinator 
A Title II entity with more than 50 employees must designate an ADA Coordinator who coordinates agency efforts 
to comply with and carry out the responsibilities of the ADA. The Coordinator provides a single point of contact for 
members of the public about ADA and the agency.  In order to ensure that individuals can easily identify the ADA 
Coordinator, the governmental agency must provide the ADA Coordinator’s name, office address, and telephone 
number to all interested individuals [28 CFR § 35.107]. 

The ADA Coordinator facilitates compliance with the ADA and provides expertise regarding the Americans with 
Disabilities Act and ADA Standards.  The ADA coordinator receives and investigates complaints related to 
discrimination on the basis of disability. 

Under 28 CFR § 35.107, a grievance procedure is required for public entities of 50 or more employees.  Title II 
entities are required to adopt and publish grievance procedures providing for prompt and equitable resolution of 
complaints alleging any action that would be prohibited by 28 CFR § 35.   

New Construction and Alterations 

A public Title II entity may not deny the benefits of its programs, activities, and services to persons with disabilities 
because its existing facilities are inaccessible. Thus, it is the general availability of a program to persons with 
disabilities that must be evaluated, not compliance with facility standards developed for new construction and 
alterations. 

050



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN 

CITY OF CHINO  BUREAU VERITAS PROJECT:  160001.23R000-FNL.206 

www.bureauveritas.com  |  p 800.733.0660  

While state and local governments may wish to measure the accessibility of their existing buildings against the 
scoping and technical provisions in the 2010 Standards, program accessibility may be achieved without making 
every existing facility - or every part of an existing building - accessible. Alternatives to building retrofit can include 
the temporary relocation of an activity to an accessible facility or the delivery of the service or benefit by other 
means. In many cases, however, permanent construction that provides physical access may be the most efficient 
and economical approach to program access, particularly when life cycle costs are considered. 

Although physical changes are required only when there is no other feasible way to make a program accessible, 
public entities are nevertheless required to give priority to methods that result in the most integrated setting 
appropriate. The program access obligation is limited: Title II entities do not have to take actions that they can 
demonstrate would result in a fundamental alteration in the nature of a program or that would impose undue financial 
or administrative burdens. 

In compliance with 28 CFR §35.151 (c), if new construction and alterations to a facility were begun prior to 
September 15, 2010, then the facility or portion of the facility that is affected by the alteration shall comply with the 
1991 standards.  If new construction and alterations to a facility were begun on or after September 15, 2010, and 
before March 15, 2012, then either the 1991 standards or the 2010 ADA Standards for Accessible Design are 
applicable.  For all new construction or alterations begun on or after March 15, 2012, the 2010 ADA Standards for 
Accessible Design are applicable.  New construction and alterations must fully comply with all applicable 2010 ADA 
Standards for Accessible Design if begun on or after March 15, 2012.   

The DOJ definition of the commencement of construction is the establishment of a physical object, such as a 
foundation wall, rather than the groundbreaking first shovel and initial grading of the site.   

Existing facilities (including all buildings, exterior facilities, and the on-site access to them) constructed prior to 
January 26, 1992, and not altered in any way since that date, are held to the lesser standard of complying, with the 
extent allowed by structural feasibility and the financial resources available, or when a reasonable accommodation 
can be made. 

An alteration that affects or could affect the usability of or access to an area of a facility that contains a primary 
function shall be made so as to ensure that, to the maximum extent feasible, the path of travel to the altered area 
and the restrooms, telephones, and drinking fountains serving the altered area are readily accessible to and usable 
by individuals with disabilities, including individuals who use wheelchairs, unless the cost and scope of such 
alterations is disproportionate to the cost of the overall alteration. [28 C.F.R. § 35.151(b)(4)] 

If the cost of providing a path of travel to an altered facility is more than 20% of the cost of the alteration to the 
primary function area, then the cost is disproportionate to the overall area and therefore not required.  Costs that 
may be considered as part of the cost of providing an accessible path of travel may include:  (1) the costs associated 
with providing an accessible entrance and an accessible route to the altered area, for example, the cost of widening 
doorways or installing ramps; (2) costs associated with making restrooms accessible, such as installing grab bars, 
enlarging toilet stalls, insulating pipes, or installing accessible faucet controls, if the restroom is not the primary 
function of the area (e.g.  the restroom is not in a highway rest area); (3) costs associated with providing accessible 
telephones, such as relocating the telephone to an accessible height, installing amplification devices, or installing 
a text telephone (TTY); and (4) costs associated with relocating an inaccessible drinking fountain.  [28 C.F.R. § 
35.151(b)(4)(iii)] 
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When the cost of alterations necessary to make the path of travel to the altered area fully accessible is 
disproportionate to the cost of the overall alteration, the path shall be made accessible to the extent that it can 
without incurring disproportionate costs.  In choosing which accessible elements to provide, priority should be given 
to those elements that will provide the greatest access, in the following order:  (1) an accessible entrance; (2) an 
accessible route to the altered area; (3) at least one accessible restroom for each sex or a single unisex restroom; 
(4) accessible telephones; (5) accessible drinking fountains; and (6) when possible, additional accessible elements
such as parking storage and alarms.  [28 CFR § 35.151(b)(4)(iv)]  A series of smaller alterations cannot be used to
evade the requirement if the alterations are served by a single path of travel.  [28 C.F.R. § 35.151(b)(4)(v)]

Safe Harbor 
The 2010 ADA Standards for Accessible Design use the terms incremental change and supplemental change. 
Incremental changes are those elements which were requirements under the 1991 standards, but which were 
changed in some way under the 2010 standards.  Supplemental changes are those regulations or regulatory areas 
which were not included in the 1991 standards but are included in the 2010 standards. 

“Safe harbor” is the term used in the 2010 ADA Standards to describe situations where the 2010 incremental 
changes to the ADA regulations are not required if alterations to the building or facility are not made.  Specifically, 
“safe harbor” applies to a path of travel.  “A ‘path of travel’ includes a continuous, unobstructed way of pedestrian 
passage by means of which the altered area may be approached, entered, and exited, and which connects the 
altered area with an exterior approach (including sidewalks, streets, and parking areas), an entrance to the facility 
and other parts of the facility.  “[28 CFR § 35.151(b)(4)(ii)]  “An accessible path of travel may consist of walks and 
sidewalks, curb ramps and other interior or exterior pedestrian ramps; clear floor paths through lobbies, corridors, 
rooms, and other improved areas; parking access aisles; elevators and lifts; or a combination of these elements. 
For the purposes of the section the term ‘path of travel’ also includes the restrooms, telephones and drinking 
fountains serving the altered area.” [28 C.F.R. § 35.151(b)(4)(ii)(B)] 

Safe harbor applies only if a building or facility built after July 26, 1992, was compliant with the 1991 standards prior 
to the enforceable date of the 2010 regulations, which is March 15, 2012.  “Safe harbor” is granted to facilities or 
buildings if and only if the facilities are fully in compliance with the 1991 standards prior to March 15, 2012.  However, 
if alterations are made after March 15, 2012, the alteration of the building or facility must fully comply with the 2010 
standards, and any other portions of the existing building or facility that are substantially affected by the alteration 
in terms of their use, must also comply with the 2010 standards.  “Safe harbor” does not apply to areas of 
supplemental change. (i.e., elements for which there are neither technical nor scoping specifications in the 1991 
Standards) For instance, the 2010 standards include regulations for residential facilities dwelling units, amusement 
rides, recreational boating facilities, exercise equipment or exercise areas, fishing piers and platforms, golf facilities, 
miniature golf facilities, play areas, saunas and steam rooms, swimming pools, wading pools, spas, shooting 
facilities with firing positions, bowling, and court sports. These elements are not governed by “safe harbor.” [28 
C.F.R.  § 35.151(b)(4)(ii)(c)]
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For example, one of the regulated areas where “safe harbor” makes an impact is in a single occupant restroom. 
The 2010 ADA Standards for Accessible Design require a clear floor space next to the water closet, while the 1991 
ADAAG allows the lavatory to overlap the clear space.  The intent of the new provisions is to allow space for a side 
transfer to the water closet.  The 2010 ADA Standards allow the door to swing into the bathroom as long as there 
is a clear floor space past the swing of the door, so that a person can enter the room, shut the door, and then 
maneuver.  The 1991 ADAAG does not allow the door swing and the clear floor space to overlap for any of the 
fixtures.  While the 2010 standards do not allow clear space overlap in multi-stall bathrooms, overlap is allowed in 
single occupant bathrooms. 

Undue Burden 
A public entity must operate each service, program, or activity so that when viewed in its entirety, the service, 
program, or activity is readily accessible to and usable by individuals with disabilities.  This does not necessarily 
require the public entity to make each of its facilities accessible to and usable by individuals with disabilities. 
Additionally, a public entity is not required to take any action that would threaten or destroy the historical significance 
of an historic property.   

If the state or local government agency can demonstrate that an action would result in a fundamental alteration in 
the nature of a service, program, or activity or in undue financial and administrative burdens, then the decision must 
be made in a written statement describing the reason for the conclusion, and the decision must be made by the 
head of the government agency, or his or her designee after considering all resources available for use in the 
funding and operation of the service, program, or activity.  The public entity has the burden of proof that compliance 
with 28 CFR § 35.151 would result in such alterations or burdens.   

If an action would result in a fundamental alteration of the service, program, or activity or in undue financial and 
administrative burdens, the Title II entity shall take any other action to ensure that individuals with disabilities receive 
the benefits or services provided by the state or local government agency.   

Self-Evaluation Requirements 
A Self-Evaluation is a Title II entity’s evaluation of its current services, policies, and practices to ensure that people 
with disabilities have equal access to all benefits provided by the public entity. A government entity is required to 
conduct a Self-Evaluation within one year of the effective date of 28 CFR § 35.105, the effective date being 
January 26, 1992.  All governments were required to complete a Self-Evaluation of their services, policies, and 
practices by January 26, 1993.  The evaluation required by January 26, 1993, shall apply only to programs not 
subject to section 504 or those policies and practices, such as those involving communications access, that have 
not already been included in a self-evaluation required under an existing regulation implementing section 504. 
Because most evaluations were done more than 5 years ago, the DOJ expects many public entities will be 
reexamining all of their policies and programs.  
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The Self-Evaluation identifies and corrects those policies and practices that are inconsistent with Title II’s 
requirements.  Self-Evaluations should consider all of a local government’s programs, activities, and services, as 
well as the policies and practices that a governmental agency has put in place to implement its various programs 
and services.  Remedial measures necessary to bring the programs, policies, and services into compliance with 
Title II should be specified -- including, but not limited to:  (1) relocation of programs to accessible facilities; (2) 
offering programs in an alternative accessible manner; (3) structural changes to provide program access; (4) 
policy modifications to ensure nondiscrimination; and (5) auxiliary aids needed to provide effective communication. 
[28 CFR §§ 35.105, 35.150(d)] The Self-Evaluation process identifies those policies and practices that are 
inconsistent with the requirements of Title II of the ADA.  As part of the Self-Evaluation, the governmental agency 
is required to: 

A. Identify all of its programs, activities, and services.
B. Review all the policies and practices that govern the administration of the governmental agency’s programs,

activities, and services.
C. Examine each program to determine whether any physical barriers to access exist, including whether

individuals with mobility impairments are provided access to public meetings.
D. Review its policies and practices to determine whether any have the effect of excluding or limiting the

participation of individuals with disabilities in the governmental agency’s programs, activities, or services.
The Self-Evaluation should provide justification for any agency policy that creates a barrier for people with
disabilities that will not be modified.

E. Review its policies to assess whether communications with persons with disabilities are as effective as its
communication with others.

F. Review its policies for responding to requests for accommodations to ensure such requests are responded
to expeditiously.

G. Review its employment practices to assess whether they comply with other applicable nondiscrimination
requirements, including Section 504 of the Rehabilitation Act and the ADA regulations issued by the
Department of Justice.

H. Review its building and construction policies to assess whether construction of each new facility or part of
a facility, or alteration of existing facilities, conforms to the standards designated under the Title II
regulations.

I. Provide the opportunity to interested persons, including individuals with disabilities or organizations
representing individuals with disabilities, to participate in the Self-Evaluation process by submitting
comments.

In addition, a public entity that employs 50 or more persons shall for at least three years following completion of the 
Self-Evaluation maintain on file and make available for public inspection:  (1) a list of the interested persons 
consulted; (2) a description of areas examined, and any problems identified, and (3) a description of any 
modification made.   

Transition Plan Requirements 
If a state or local government that employs 50 or more persons decides to make structural changes to achieve 
program access, it must develop a transition plan that identifies those changes and sets a schedule for implementing 
barrier removal.  Transition plans must be available to the public for inspection and allow an opportunity to interested 
persons, including individuals with disabilities or organizations representing individuals with disabilities, to 
participate in the development of the transition plan by submitting comments.  
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If a public entity has responsibility or authority over streets, roads, or walkways, its transition plan shall include a 
schedule for providing curb ramps or other sloped areas where pedestrian walks cross curbs, giving priority to 
walkways serving entities covered by the Act, including State and local government offices and facilities, 
transportation, places of public accommodation, and employers, followed by walkways serving other areas. 

The plan shall, at a minimum: 

• Identify physical obstacles in the public entity’s facilities that limit the accessibility of its programs or activities 
to individuals with disabilities

• Describe in detail the methods that will be used to make the facilities accessible

• Specify the schedule for taking the steps necessary to achieve compliance with this section and, if the time
period of the transition plan is longer than one year, identify steps that will be taken during each year of the
transition period

• Indicate the official responsible for implementation of the plan.

If a public entity has already complied with the transition plan requirement of a Federal agency regulation 
implementing section 504 of the Rehabilitation Act of 1973, then the requirements of this paragraph (d) shall apply 
only to those policies and practices that were not included in the previous transition plan.  [28 CFR §35.150(d)]
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 City of Chino 
ADA Public Notice

In accordance with the requirements of Title II of the Americans with Disabilities Act of 1990 

("ADA"), the City of Chino will not discriminate against qualified individuals with 

disabilities on the basis of disability in its services, programs, or activities.    

Employment: The City of Chino does not discriminate on the basis of disability in its 

hiring or employment practices and complies with all regulations promulgated by the U.S. 

Equal Employment Opportunity Commission under Title I of the ADA.   

Effective Communication: The City of Chino will generally, upon request, provide 

appropriate aids and services leading to effective communication for qualified persons 

with disabilities so they can participate equally in our programs, services, and activities, 

including qualified sign language interpreters, documents in Braille, and other ways of 

making information and communications accessible to people who have speech, hearing, 

or vision disabilities.   

Modifications to Policies and Procedures: The City of Chino will make all reasonable 

modifications to policies and programs to ensure that people with disabilities have an 

equal opportunity to enjoy all of our programs, services, and activities. For example, 

individuals with service animals are welcomed in Chino’s offices and facilities, even where 

pets are generally prohibited.   

Anyone who requires an auxiliary aid or service for effective communication, or a 

modification of policies or procedures to participate in programs, services, or activities of 

the City, should contact the City’s ADA Coordinator as soon as possible but no later than 

48 hours before the scheduled event.   

The ADA does not require the City of Chino to take any action that would fundamentally 

alter the nature of its programs or services or impose an undue financial or administrative 

burden.    

Complaints that a program, service, or activity of the City is not accessible to 

persons with disabilities should be directed to the City’s ADA Coordinator:  

Lisa Almilli, ADA Coordinator  

13220 Central Avenue, Chino, CA 91710  

909-334-3524 or lalmilli@cityofchino.org

The City of Chino will not place a surcharge on a particular individual with a disability or any 

group of individuals with disabilities to cover the cost of providing auxiliary aids/services or 

reasonable modifications of policy, such as retrieving items from locations that are open to 

the public but are not accessible to persons who use wheelchairs.  
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 City of Chino 
ADA Grievance Procedure 

 

This Grievance Procedure is established to meet the requirements of the Americans with 

Disabilities Act of 1990 (ADA). It may be used by anyone who wishes to file a complaint 

alleging discrimination on the basis of disability in the provision of services, activities, 

programs, or benefits by the City of Chino. The City’s Personnel Policy governs 

employment-related complaints of disability discrimination. 

 

The complaint should be in writing and contain information about the alleged 

discrimination such as name, address, phone number of complainant and location, date, 

and description of the problem. Alternative means of filing complaints, such as personal 

interviews or a tape recording of the complaint, will be made available for persons with 

disabilities upon request. 

 

The complaint should be submitted by the grievant and/or his/her designee as soon as 

possible but no later than 60 calendar days after the alleged violation to the City’s 

ADA Coordinator: 

Lisa Almilli, ADA Coordinator  

13220 Central Avenue, Chino, CA 91710  

909-334-3524 or lalmilli@cityofchino.org  

Within 15 calendar days after receipt of the complaint, the ADA Coordinator or his/her 

designee will meet with the complainant either by phone, virtual meeting, or in person, to 

discuss the complaint and the possible resolutions. Within 30 calendar days of the 

meeting, the ADA Coordinator or his/her designee will respond in writing, and where 

appropriate, in a format accessible to the complainant, such as large print, Braille, or 

audio tape. The response will explain the position of the City of Chino and offer options 

for substantive resolution of the complaint. 

 

If the response by the ADA Coordinator or his/her designee does not satisfactorily resolve 

the issue, the complainant and/or his/her designee may appeal the decision within 10 

calendar days after receipt of the response to the City Manager or his designee. 

 

Within 15 calendar days after receipt of the appeal, the City Manager or his designee 

will meet with the complainant to discuss the complaint and possible resolutions. Within 30 

calendar days after the meeting, the City Manager or his designee will respond in 

writing, and, where appropriate, in a format accessible to the complainant, with a final 

resolution of the complaint. 

 

All written complaints received by the ADA Coordinator or his/her designee, appeals to 

the City Manager or his designee, and responses from these two offices will be retained 

by the City of Chino for at least three years. 

059

mailto:lalmilli@cityofchino.org


ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN 

CITY OF CHINO  BUREAU VERITAS PROJECT:  160001.23R000-FNL.206 

APPENDIX D:  
ACCESSIBILITY OF STATE AND LOCAL 

GOVERNMENTS WEBSITES TO PEOPLE WITH 
DISABILITIES

060



061



062



063



064



065



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN 

CITY OF CHINO  BUREAU VERITAS PROJECT:  160001.23R000-FNL.206 

APPENDIX E: 
CITY OF CHINO WEBSITE ACCESSIBILITY

INSPECTION

066



Website Accessibility Inspection: https://www.cityofchino.org/ (06262023) Barriers

16/24/2023

Barrier Test Bug_Id Severity WCAG Guideline Environment Users Affected
Page Name/ 

URL
Summary Steps to Reproduce Actual Result Expected Result Instances/ Observation User Impact Screencast Dev Recommendation

AXE CHI_101 Low 4.1.1 Parsing Win 10/ Chrome Visually Impaired Home
Application contains multiple 
elements with the same id 
attribute value.

1. Launch the URL: https://www.
cityofchino.org/
2. Run axe tool and verify

Application contains multiple 
elements with the same id 
attribute value.

Id attribute value must be 
unique for all the elements.

Observation:
1. IDs used in aria and label 
must be unique.

Instances:
1. CSC
2. Report Graffiti
3. Utilities
4. Community'

Duplicate IDs may adversely 
affect assistive technologies 
such as screen readers. Any 
JavaScript, markup, or CSS style 
rules referring to the ID will fail 
to target a unique element as 
intended. User impact may vary.

https://app.screencast.
com/At0V4OODeGl14

Change an ID value if it is 
used more than once to be 
sure each is unique.

Browser Zoom CHI_102 High 1.4.10 Text Reflow Win 10/ Chrome Low Vision Contact Us
Table content overlaps with 
each other at 400% browser 
zoom.

1. Launch the URL: https://www.
cityofchino.org/directory.aspx
2. Apply 400% zoom and verify

Table content overlaps with 
each other at 400% browser 
zoom.

Table content should not 
overlap with each other at 
400% browser zoom.

Low vision user will not be able 
to access the content.

https://app.screencast.
com/diCTioAwMi3uf

Ensure that the container div 
enclosing the elements 
resizes on 400% zoom, this 
can be achieved by using % 
or em units.

Visit this link for the code:
1. https://www.w3.
org/TR/2016/NOTE-
WCAG20-TECHS-
20161007/SCR34
2. https://usability.yale.
edu/web-
accessibility/articles/zoom-
resizing-text

Keyboard CHI_103 High 2.4.3 Focus Order Win 10/ Chrome
Visually Impaired
Motor Impaired

Home
Focus order does not match 
with the presentation order.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate on the page using tab key and 
verify

Focus order does not match 
with the presentation order of 
page. While navigating 
through tab key, first focus 
moves to link 'View all events' 
and after that focus moves to 
link 'sign up notifications'.

Focus order should match 
with the presentation order of 
the page ie. from left to right 
and from top to bottom. 
Focus should first move to link 
'sign up notifications' and 
after that focus should move 
to link 'View all events'.

If focus order will be incorrect 
then keyboard user will not be 
able to perceive the content in a 
logical manner.

https://app.screencast.
com/NYY65aSlp1jh1

Provide proper tab indexing 
so that focus moves in a 
logical manner.
https://webaim.
org/techniques/keyboard/ta
bindex#:~:text=The%
20tabindex%20attribute%
20of%201,form%
20controls)%20within%20a%
20page.&text=Instead%
20of%20using%20tabindex%
20%2C%20simply,to%
20adjust%20the%20visual%
20presentation.

Keyboard CHI_104 High 2.4.3 Focus Order Win 10/ Chrome
Visually Impaired
Motor Impaired

Contact Us
Focus order does not match 
with the presentation order.

1. Launch the URL: https://www.
cityofchino.org/directory.aspx
2. Navigate on the page using tab key and 
verify

Focus order does not match 
with the presentation order of 
page. While navigating 
through tab key, first focus 
moves to table and after that 
focus moves to content 
present under 'Press Releases' 
section.

Focus order should match 
with the presentation order of 
the page ie. from left to right 
and from top to bottom. 
Focus should first move to 
content present under 'Press 
Releases' section and after 
that focus should move to 
table.

Instances:
1. CSC> Focus order does not 
match with the presentation 
order.
2. Bids> Focus order does not 
match with the presentation 
order.
3. Report Graffiti> Focus order 
does not match with the 
presentation order.
4. Business Resources> Focus 
order does not match with the 
presentation order.
5. Utilities> Focus order does 
not match with the 
presentation order.
6. Business License> Focus 
order does not match with the 
presentation order.
7. Sewer System> Focus order 
does not match with the 
presentation order.
8. Incentives> Focus order does 
not match with the 
presentation order.
9. City Budget> Focus order 
does not match with the 
presentation order.
10. Community> Focus order 
does not match with the 
presentation order.

If focus order will be incorrect 
then keyboard user will not be 
able to perceive the content in a 
logical manner.

https://app.screencast.
com/urez0WTZJwNYg

Provide proper tab indexing 
so that focus moves in a 
logical manner.
https://webaim.
org/techniques/keyboard/ta
bindex#:~:text=The%
20tabindex%20attribute%
20of%201,form%
20controls)%20within%20a%
20page.&text=Instead%
20of%20using%20tabindex%
20%2C%20simply,to%
20adjust%20the%20visual%
20presentation.

Color Contrast CHI_105 High 1.4.11 Non-Text Contrast Win 10/ Chrome Low Vision Home
The color contrast ratio of 
border line of edit field is less 
than the standard ratio 3:1.

1. Launch the URL: https://www.
cityofchino.org/
2. Verify color contrast ratio of border line 
of edit field

The color contrast ratio of 
border line of edit field having 
grey foreground and white 
background is less than the 
standard ratio 3:1.

The color contrast ratio of 
border line of edit field having 
grey foreground and white 
background should be equal 
to or more than the standard 
ratio 3:1.

If Color contrast ratio fails for 
the text, then low vision user 
will not be able to access that 
particular text on the page.

https://app.screencast.
com/rO4PaG3cMAAKN

Change the color of border 
line to black.

Change the colour of the 
element with respect to 
background such that it is as 
per standard color contrast 
ratio i.e 3:1 (Foreground : 
Background)

Color Contrast CHI_106 High 1.4.3 Contrast (Minimum) Win 10/ Chrome Low Vision Utilities
The color contrast ratio of text 
'Other Utilities' is less than the 
standard ratio 4.5:1.

1. Launch the URL: https://www.
cityofchino.org/379/Utilities
2. Verify color contrast ratio of text 'Other 
Utilities'

The color contrast ratio of text 
'Other Utilities' having blue 
foreground and grey 
background is less than the 
standard ratio 4.5:1. 

The color contrast ratio of text 
'Other Utilities' having blue 
foreground and grey 
background should be equal 
to or more than the standard 
ratio 4.5:1.

Instances:
1. Business License
2. City Budget

If Color contrast ratio fails for 
the text, then low vision user 
will not be able to access that 
particular text on the page.

https://app.screencast.
com/V1RlalIcTEqov

Change the colour of the 
element with respect to 
background such that it is as 
per standard color contrast 
ratio i.e 4.5:1 (Foreground : 
Background)

Color Contrast CHI_107 High 1.4.3 Contrast (Minimum) Win 10/ Chrome Low Vision Community
The color contrast ratio of text 
'RSS, Notify Me' etc are less 
than the standard ratio 4.5:1.

1. Launch the URL: https://www.
cityofchino.org/CivicAlerts.aspx
2. Verify color contrast ratio of text 'RSS, 
Notify Me' etc

The color contrast ratio of text 
'RSS, Notify Me' etc having 
grey foreground and light grey 
background is less than the 
standard ratio 4.5:1. 

The color contrast ratio of text 
'RSS, Notify Me' etc having 
grey foreground and light grey 
background should be equal 
to or more than the standard 
ratio 4.5:1.

If Color contrast ratio fails for 
the text, then low vision user 
will not be able to access that 
particular text on the page.

https://app.screencast.
com/iH4qOeuQxA8z0

Change the colour of the 
element with respect to 
background such that it is as 
per standard color contrast 
ratio i.e 4.5:1 (Foreground : 
Background)

Screen Reader CHI_108 High 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
[Global] Main landmark 
region is not defined for the 
web page.

1. Launch the URL: https://www.
cityofchino.org/
2. Press 'R' on JAWS and verify landmark 
region

Main landmark region is not 
defined for the web page.

Main landmark region should 
be properly defined for the 
web page.

Without the landmark regions, 
screen reader users would not 
be able to understand the 
structure of the page.

https://app.screencast.
com/OOufkgMVrLXtg

Use both HTML5 and ARIA 
landmarks to ensure all 
content is contained within a 
navigational region. In 
HTML5, you should use 
elements like <header>, 
<nav>, <main>, and 
<footer>. Their ARIA 
counterparts are role="
banner", role="navigation", 
role="main", and role="
contentinfo", in that order.

Screen Reader CHI_109 High 4.1.2 Name, Role, Value

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Incorrect role is defined to 
'Create a website account, 
website sign in'.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'Create a website account, 
website sign in' using arrow keys and 
verify

Incorrect role is defined to 
'Create a website account, 
website sign in'. Role is 
unnecessarily defined as 
button instead of link.

Role of 'Create a website 
account, website sign in' 
should be defined as link.

If incorrect role will be defined 
then screen reader user will not 
be able to understand the 
correct purpose and 
functionality of element.

https://app.screencast.
com/ccE2tVTBmYXGL

Provide proper link role to 
the element.

Screen Reader CHI_110 High 1.1.1 Non Text Content

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Alt text is not provided for 
logo.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to logo using arrow keys and 
verify

Alt text is not provided for 
logo.

Proper alt text should be 
provided for logo.

Without proper alt text screen 
reader user will not be able to 
understand the purpose of the 
graphic. Resultant loss of 
information

https://app.screencast.
com/MXYoyC5JD3pMD

Provide proper alt text to 
the graphic. alt=""

Screen Reader CHI_111 Medium
1.4.13 Content on Hover or 

Focus

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Tooltip is not provided for 
'search, accessibility' icons.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'search, accessibility' icons 
and verify

Tooltip is not provided for 
'search, accessibility' icons.

Tooltip should be provided for 
'search, accessibility' icons.

If tooltip will not be provided 
then user will not be able to 
identify the icons.

https://app.screencast.
com/wU6sslN5t6BU4

1. Create a <div> element, 
give it a role="tooltip" and 
an id="IDREF". Then, give it a 
brief description of the 
action.
2. This element has to be 
accessible by focusing as 
well as hovering over. Both 
functionalities can be 
provided using CSS.
3. The tooltip has to be 
visually hidden using CSS.
4. Associate the tooltip with 
its button using aria-
labelledby.
5. After applying this 
keyboard-accessible tooltip, 
consider removing the title 
attribute from the element.

Refer to:
https://inclusive-
components.design/tooltips-
toggletips/
https://a11yproject.
com/posts/how-to-hide-
content/

Screen Reader CHI_112 High 4.1.3 Status Messages

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Screen reader does not 
automatically announce the 
typeahead search results.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to search edit field type 
something and verify

Screen reader does not 
automatically announce the 
typeahead search results.

Screen reader should 
automatically announce the 
typeahead search results.

If search results will not be 
announced automatically then 
screen reader user will not be 
able to identify the typeahead 
suggestions.

https://app.screencast.
com/WuJDRXXzVOjEI

Provide aria-live=""
assertive"" and role=""
alert"" to the the changes 
that are made after hitting 
enter on sort button
Visit this link for the code:
https://www.w3.
org/TR/2016/NOTE-
WCAG20-TECHS-
20161007/ARIA19

Screen Reader CHI_113 High 4.1.2 Name, Role, Value

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Expanded/ collapsed state of 
navigation links are not 
announced.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to navigation items using 
arrow keys and verify

Screen reader does not 
announce the expanded/ 
collapsed state of navigation 
links.

Screen reader should 
announce the expanded/ 
collapsed state of navigation 
links.

If expanded/ collapsed state of 
element will not be announced 
then screen reader user will not 
be able to identify the state of 
link.

https://app.screencast.
com/L1Wh2pfihkG6b

Visit this link for the code:
https://www.w3.
org/WAI/GL/wiki/Using_the
_WAI-ARIA_aria-
expanded_state_to_mark_e
xpandable_and_collapsible_
regions

Screen Reader CHI_114 High 4.1.2 Name, Role, Value

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Incorrect role is defined for 
navigation items.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to navigation items using 
arrow keys and verify

Incorrect role is defined for 
navigation items. Role is 
unnecessarily defined as menu 
sub menu instead of button.

Role of navigation items 
should be defined as button.

If incorrect role will be defined 
then screen reader user will not 
be able to understand the 
correct purpose and 
functionality of element.

https://app.screencast.
com/L1Wh2pfihkG6b

Provide correct aria role to 
the element. aria role should 
be defined as button.
https://developer.mozilla.
org/en-
US/docs/Web/Accessibility/
ARIA/Roles/button_role

Screen Reader CHI_115 High 2.4.3 Focus Order

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home

After hitting enter on 
navigation items, focus 
unnecessarily moves to top of 
the page.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to navigation items hit enter 
and verify focus

After hitting enter on 
navigation items, focus 
unnecessarily moves to top of 
the page.

After hitting enter on 
navigation items, focus should 
not move to top of the page.

If focus will move to top of the 
page then user will have to 
manually navigate to it.

https://app.screencast.
com/ZElqjYu6kEBvh

Provide proper indexing to 
the element so that focus 
remain on the element.

Screen Reader CHI_116 High 2.2.2 Pause, Stop, Hide

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Cognitive Impaired Home
Pause, Stop and Hide 
mechanism is not provided for 
the carousel.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to carousel using arrow keys 
and verify

Pause, Stop and Hide 
mechanism is not provided for 
the carousel which is moving 
continuously for more than 5 
seconds.

Pause, Stop and Hide 
mechanism should be 
provided for the moving 
carousel.

If Pause, Stop, Hide mechanism 
will not be provided for the 
moving carousel then it will 
distract the cognitive impaired 
users during their interaction 
with the web page.

https://app.screencast.
com/HcROEYSuqUS0n

Construct an accessible 
Play/Pause functionality. For 
more detail refer: https:
//www.w3.
org/WAI/WCAG21/Understa
nding/pause-stop-hide.
html#examples

Screen Reader CHI_117 High 1.1.1 Non Text Content

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Proper alt text not provided 
for carousel graphic.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to carousel graphic using 
arrow keys and verify

Proper alt text not provided 
for carousel graphic. Screen 
reader is reading it as 
'Welcome message' graphic.

Proper alt text should be 
provided for carousel graphic. 
Screen reader should read it 
as 'Welcome to chino where 
everything grows' graphic.

Without proper alt text screen 
reader user will not be able to 
understand the purpose of the 
graphic. Resultant loss of 
information

https://app.screencast.
com/ivJjvcBxiVNno

Provide proper alt text for 
graphic.
<alt="">

Screen Reader CHI_118 High 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
[Global] Heading hierarchy of 
the page is incorrect.

1. Launch the URL: https://www.
cityofchino.org/
2. Press 'H' on JAWS and verify heading 
hierarchy of the page

Heading hierarchy of the page 
is incorrect. Multiple h1 is 
present and heading jumps 
from h1 to h4.

Heading hierarchy of the page 
should be correct. First 
heading of the page should be 
tagged in heading level 1 and 
after that rest of the headings 
should follow the hierarchical 
levels i.e. H1, H2....H6.

If headings are provided in an 
incorrect hierarchy, it would 
confuse screen reader users & 
they would find it difficult to 
understand the structure of the 
page content.

https://app.screencast.
com/f8YNVt8AWElPQ

Construct the text intended 
as heading using html 
heading tags for e.g. h1, h2 
etc, also follow the correct 
heading hierarchy 
throughout the page. More 
info on heading hierarchy 
here: https://www.w3.
org/WAI/tutorials/page-
structure/headings/067

https://app.screencast.com/At0V4OODeGl14
https://app.screencast.com/At0V4OODeGl14
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Barrier Test Bug_Id Severity WCAG Guideline Environment Users Affected
Page Name/ 

URL
Summary Steps to Reproduce Actual Result Expected Result Instances/ Observation User Impact Screencast Dev Recommendation

Screen Reader CHI_119 Medium 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Agenda & Minutes, 
Employment' etc are not 
tagged in list.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'Agenda & Minutes, 
Employment' etc using arrow keys and 
verify

Agenda & Minutes, 
Employment' etc are not 
tagged in list.

Agenda & Minutes, 
Employment' etc should be 
tagged in list.

If content will not be tagged in 
list then screen reader user will 
get confuse and will find 
difficulty in perceiving the 
information.

https://app.screencast.
com/oSb9gFL8jvw4D

Tag the link in list.
Visit this link for code:
1. https://www.w3.
org/WAI/tutorials/page-
structure/content/

Screen Reader CHI_120 High 4.1.2 Name, Role, Value

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Role of 'Agenda & Minutes, 
Employment' etc are not 
defined.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'Agenda & Minutes, 
Employment' etc using arrow keys and 
verify

Role of 'Agenda & Minutes, 
Employment' etc are not 
defined.

Role of 'Agenda & Minutes, 
Employment' etc should be 
defined. Role should be 
defined as link.

Without proper role screen 
reader user will not be able to 
understand the purpose and 
functionality of element.

https://app.screencast.
com/oSb9gFL8jvw4D

Provide proper aria role as 
link.

Screen Reader CHI_121 High 2.4.3 Focus Order

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Motor Impaired Home
Screen reader focus 
unnecessarily moves to 
hidden carousel content.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate on page using arrow keys and 
verify

Screen reader focus 
unnecessarily moves to hidden 
carousel content.

Screen reader focus should 
not move to hidden carousel 
content. Tab focus should 
move only to first visible slide, 
after that focus should move 
to carousel controls.

If focus will move to hidden 
content then users will have to 
put extra effort in navigating 
forward on the page.

https://app.screencast.
com/wB4BjAF2VYiKf

Provide proper tab indexing 
so that focus does not move 
to hidden carousel slides.

Screen Reader CHI_122 Medium 1.1.1 Non Text Content

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Decorative carousel images 
are not hidden.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to carousel graphic using 
arrow keys and verify

Decorative carousel images are 
not hidden.

Decorative carousel images 
should be hidden for screen 
reader user. Alt text for these 
images should be null.

If decorative image is not 
hidden for screen reader users, 
it would confuse & cause 
inconvenience to the user.

https://app.screencast.
com/rdodiM1aXT902

For decorative images, add 
attribute alt=" " or null to 
avoid unnecessary tab focus.

Screen Reader CHI_123 High 2.4.4 Link Purpose

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Unique link text is not 
provided to 'Additional info, 
Read On' links.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'Additional info, Read On' 
links using arrow keys and verify

Unique link text is not 
provided to 'Additional info, 
Read On' links.

Sufficient and unique link text 
should be provided to 
'Additional info, Read On' 
links.

Instances:
1. Community

Without proper link text screen 
reader user will not be able to 
understand the purpose of the 
link.

https://app.screencast.
com/QjdjjSpDD5wky

Provide proper and sufficient 
link text to 'Additional info, 
Read On' links.

Screen Reader CHI_124 Medium
1.4.13 Content on Hover or 

Focus

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Tooltip is not provided for 
'next/ previous' icons.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to next/ previous icons and 
verify

Tooltip is not provided for 
'next/ previous' icons.

Tooltip should be provided for 
'next/ previous' icons.

If tooltip will not be provided 
then user will not be able to 
identify the icons.

https://app.screencast.
com/Rl8HXzg57w3Di

1. Create a <div> element, 
give it a role="tooltip" and 
an id="IDREF". Then, give it a 
brief description of the 
action.
2. This element has to be 
accessible by focusing as 
well as hovering over. Both 
functionalities can be 
provided using CSS.
3. The tooltip has to be 
visually hidden using CSS.
4. Associate the tooltip with 
its button using aria-
labelledby.
5. After applying this 
keyboard-accessible tooltip, 
consider removing the title 
attribute from the element.

Refer to:
https://inclusive-
components.design/tooltips-
toggletips/
https://a11yproject.
com/posts/how-to-hide-
content/

Screen Reader CHI_125 High 4.1.2 Name, Role, Value

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Incorrect role is defined to 
carousel controls.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to carousel controls using 
arrow keys and verify

Incorrect role is defined to 
carousel controls. Role is 
unnecessarily defined as link 
instead of button.

Role of carousel controls 
should be defined as button.

If incorrect role will be defined 
then screen reader user will not 
be able to understand the 
correct purpose and 
functionality of element.

https://app.screencast.
com/ckj31moELPxxJ

Provide correct aria role to 
the element. aria role should 
be defined as button.
https://developer.mozilla.
org/en-
US/docs/Web/Accessibility/
ARIA/Roles/button_role

Screen Reader CHI_126 High 2.5.3 Label in Name

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Visible label does not matches 
with link label.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'View All News' link using 
arrow keys and verify

Visible label does not matches 
with link label. Visible label of 
link is 'View All News' but 
screen reader is reading it as 
link 'News Flash View All'.

Visible label should match 
with link label.

If visible and button label will be 
different then speech user will 
not be able to trigger that 
element through speech 
recognition software.

https://app.screencast.
com/oDtghbs7efnoP

Visible label should match 
with link label.

Screen Reader CHI_127 High
1.2.3 Audio Description or 

Media Alternative 
(Prerecorded)

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Cognitive Impaired Home
Transcript is not provided for 
the video.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to youtube video and verify

Text transcription is not 
provided for the video.
 

Appropriate text transcription 
should be provided for the 
video.

If text transcript for the video is 
not provided, it will be 
impossible for deaf-blind users 
to easily access the video 
content using their refreshable 
braille device on which they 
often rely to access all sorts of 
information on the computer.

https://app.screencast.
com/srAw2PW13Y5Gs

Construct an accessible 
video with transcript 
functionality. For more detail 
refer: https://www.w3.
org/TR/UNDERSTANDING-
WCAG20/media-equiv-
audio-desc.html#media-
equiv-audio-desc-examples-
head

Screen Reader CHI_128 High 4.1.2 Name, Role, Value

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Incorrect role is defined to 
'Meetings, Events'.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'Meetings, Events' using 
arrow keys and verify

Incorrect role is defined to 
'Meetings, Events'. Role is 
unnecessarily defined as link 
instead of tab.

Role of 'Meetings, Events' 
should be defined as tabs.

Instances:
1. Utilities> Same issue is 
reproducible for 
'Discontinuation of residential 
water service policy, Other 
utilities'.
2. Business License
3. City Budget

If incorrect role will be defined 
then screen reader user will not 
be able to understand the 
correct purpose and 
functionality of element.

https://app.screencast.
com/5M0BTCWh1q58C

Provide correct aria role to 
the element. aria role should 
be defined as tabs.
https://developer.mozilla.
org/en-
US/docs/Web/Accessibility/
ARIA/Roles/Tab_Role

Screen Reader CHI_129 Medium 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Next/ previous icons are 
unnecessarily tagged in 
heading.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to next/ previous icons using 
arrow keys and verify

Next/ previous icons are 
unnecessarily tagged in 
heading.

Next/ previous icons should 
not be tagged in heading.

If regular text will be tagged in 
heading then it will confuse the 
screen reader user.

https://app.screencast.
com/5HYe4yrgaP5XR

Remove these texts from 
heading tag. And place them 
in <p>

Screen Reader CHI_130 Medium 4.1.2 Name, Role, Value

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Name of '< , >' icons are not 
defined.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to next/ previous icons using 
arrow keys and verify

Name of '< , >' icons are not 
defined.

Name of '< , >' icons should be 
properly defined.

If name will not be defined then 
screen reader user will not be 
able to understand the purpose 
of button.

https://app.screencast.
com/5HYe4yrgaP5XR

Provide proper aria label to 
the button.
http://www.w3.
org/TR/WCAG20-
TECHS/ARIA6.html

Screen Reader CHI_131 High 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Calendar is not tagged in 
table.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'calendar' using arrow keys 
and verify

Calendar is not tagged in table. 
Screen reader is reading it as 
plain text.

Calendar should be tagged in 
table.

If tabular content will not be 
tagged in table then screen 
reader user will not be able to 
perceive the content in a 
manner it is presented.

https://app.screencast.
com/DaTewFVT1uin2

Tag the calendar in table.
https://www.w3.
org/TR/wai-aria-
practices/examples/table/ta
ble.html

Screen Reader CHI_132 Medium 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Plain text is unnecessarily 
tagged in link.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to text 'Household Hazardous 
Waste Collection, Chino Fireworks 
Spectacular' using arrow keys and verify

Plain text is unnecessarily 
tagged in link.

Plain text should not be 
tagged in link.

If plain text will be tagged in 
link, then it will confuse the 
screen reader users.

https://app.screencast.
com/ByzJIU07ALDCs

Remove link tag from the 
plain text.

Screen Reader CHI_133 High 2.4.4 Link Purpose

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Link text provided to 'Read 
On' link is incorrect.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'Read On' link using arrow 
keys and verify

Link text provided to 'Read On' 
link is incorrect. Screen reader 
is reading it as link 'Household 
Hazardous Waste Collection, 
Chino Fireworks Spectacular'.

Sufficient, proper, correct and 
unique link text should be 
provided to 'Read On' link.

If incorrect link text will be 
provided then it will confuse the 
screen reader users.

https://app.screencast.
com/oiYntuDrVeZL6

Provide unique link text to 
'Read On' link.

Screen Reader CHI_134 Medium
1.4.13 Content on Hover or 

Focus

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Tooltip is not provided for 
'social media' icons.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'social media' icons and 
verify

Tooltip is not provided for 
'social media' icons.

Tooltip should be provided for 
'social media' icons.

If tooltip will not be provided 
then user will not be able to 
identify the icons.

https://app.screencast.
com/zicF8tVbovFtQ

1. Create a <div> element, 
give it a role="tooltip" and 
an id="IDREF". Then, give it a 
brief description of the 
action.
2. This element has to be 
accessible by focusing as 
well as hovering over. Both 
functionalities can be 
provided using CSS.
3. The tooltip has to be 
visually hidden using CSS.
4. Associate the tooltip with 
its button using aria-
labelledby.
5. After applying this 
keyboard-accessible tooltip, 
consider removing the title 
attribute from the element.

Refer to:
https://inclusive-
components.design/tooltips-
toggletips/
https://a11yproject.
com/posts/how-to-hide-
content/

Screen Reader CHI_135 Medium 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Social media links are not 
tagged in list.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'social media' icons and 
verify

Social media links are not 
tagged in list.

Social media links should be 
tagged in list.

If content will not be tagged in 
list then screen reader user will 
get confuse and will find 
difficulty in perceiving the 
information.

https://app.screencast.
com/2XLynd6yR2KH2

Tag the link in list.
Visit this link for code:
1. https://www.w3.
org/WAI/tutorials/page-
structure/content/

Screen Reader CHI_136 High 2.4.4 Link Purpose

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Home
Sufficient link text is not 
provided to social media links.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'social media' icons and 
verify

Sufficient link text is not 
provided to social media links.

Sufficient link text should be 
provided to social media links. 
Screen reader should read it 
as link Chino on facebook, link 
Chino on twitter etc.

Without proper link text screen 
reader user will not be able to 
understand the purpose of the 
link.

https://app.screencast.
com/2XLynd6yR2KH2

Provide proper and sufficient 
link text to social media 
links.
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URL
Summary Steps to Reproduce Actual Result Expected Result Instances/ Observation User Impact Screencast Dev Recommendation

Screen Reader CHI_137 Medium 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Contact Us
[Global] 'Home> Staff 
Directory' is not tagged in 
breadcrumb menu.

1. Launch the URL: https://www.
cityofchino.org/directory.aspx
2. Navigate to 'Home> Staff Directory' 
using arrow keys and verify

Home> Staff Directory' is not 
tagged in breadcrumb menu.

Home> Staff Directory' should 
be tagged in breadcrumb 
menu.

If breadcrumb will not be 
announced then screen reader 
user will not be able to identify 
it as breadcrumb menu.

https://app.screencast.
com/k9EB81vKwtz1C

Provides a label that 
describes the type of 
navigation provided in the 
nav element.
aria-label="Breadcrumb".
Applied to the last link in the 
set to indicate that it 
represents the current page.
aria-current="page"

Screen Reader CHI_138 Low 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Contact Us
Screen reader is unnecessarily 
reading '>>' greater greater 
with link 'Search'.

1. Launch the URL: https://www.
cityofchino.org/directory.aspx
2. Navigate to 'Search>>' using arrow keys 
and verify

Screen reader is unnecessarily 
reading '>>' greater greater 
with link 'Search'.

Screen reader should not read 
'>>' greater greater with link 
'Search'.

Instances:
1. Community> Screen reader 
is unnecessarily reading arrow 
icons.

If screen reader will read '>>' 
with link Read more then it will 
confuse the screen reader 
users.

https://app.screencast.
com/6zFyLl4MkYQ1W

Use aria hidden = true for 
the element.

Screen Reader CHI_139 High 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Contact Us
Tabular content is not tagged 
in table.

1. Launch the URL: https://www.
cityofchino.org/directory.aspx
2. Navigate to Tabular content using 
arrow keys and verify

Tabular content is not tagged 
in table. Screen reader is 
reading it as plain text.

Tabular content should be 
tagged in table.

If tabular content will not be 
tagged in table then screen 
reader user will not be able to 
perceive the content in a 
manner it is presented.

https://app.screencast.
com/b1fVnKo9SsOUC

Tag the tabular content in 
table.
https://www.w3.
org/TR/wai-aria-
practices/examples/table/ta
ble.html

Screen Reader CHI_140 Medium 1.1.1 Non Text Content

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired CSC
Decorative images are not 
hidden.

1. Launch the URL: https://www.
cityofchino.org/382/Community-Services-
Commission
2. Navigate to decorative graphic using 
arrow keys and verify

Decorative graphics are not 
hidden for screen reader 
users.

Decorative images should be 
hidden for screen reader user. 
Alt text for these images 
should be null.

Instances:
1. Community> Decorative 
images are not hidden.

If decorative image is not 
hidden for screen reader users, 
it would confuse & cause 
inconvenience to the user.

https://app.screencast.
com/3bZmXetg4xCwq

For decorative images, add 
attribute alt=" " or null to 
avoid unnecessary tab focus.

Screen Reader CHI_141 High 4.1.2 Name, Role, Value

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired CSC

Incorrect role is defined to 
'Community Services 
Commission, Mobile Home 
Park Rent Stabilization 
Commission' etc elements.

1. Launch the URL: https://www.
cityofchino.org/382/Community-Services-
Commission
2.Navigate to 'Community Services 
Commission, Mobile Home Park Rent 
Stabilization Commission' etc using arrow 
keys and verify

Incorrect role is defined to 
'Community Services 
Commission, Mobile Home 
Park Rent Stabilization 
Commission' etc elements. 
Role is unnecessarily defined 
as button instead of link.

Role of 'Community Services 
Commission, Mobile Home 
Park Rent Stabilization 
Commission' etc elements 
should be defined as link.

Instances:
1. Bids
2. Report Graffiti
3. Business Resources

If incorrect role will be defined 
then screen reader user will not 
be able to understand the 
correct purpose and 
functionality of element.

https://app.screencast.
com/esbjiy2KGycQk

Provide proper link role to 
the element.

Screen Reader CHI_142 Low 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired CSC
Screen reader is unnecessarily 
reading '+ , -' icons with 
accordion.

1. Launch the URL: https://www.
cityofchino.org/382/Community-Services-
Commission
2. Navigate to accordion using arrow keys 
and verify

Screen reader is unnecessarily 
reading '+ , -' icons with 
accordion.

Screen reader should not read 
'+ , -' icons with accordion.

Instances:
1. Community

If screen reader will read '+ , -' 
icons with accordion then it will 
confuse the screen reader 
users.

https://app.screencast.
com/dCBtFE2ppmW3m

Use aria hidden = true for 
the element.

Screen Reader CHI_143 High 4.1.2 Name, Role, Value

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired CSC
Role of accordion is 
incorrectly defined as menu 
sub menu.

1. Launch the URL: https://www.
cityofchino.org/382/Community-Services-
Commission
2. Navigate to accordion using arrow keys 
and verify

Role of accordion is incorrectly 
defined as menu sub menu. 
Screen reader reads it as plain 
text.

Role of accordion should be 
defined as button or tab.

Instances:
1. Community

Without proper role screen 
reader user will not be able to 
understand the purpose and 
functionality of element.

https://app.screencast.
com/dCBtFE2ppmW3m

Provide proper aria role to 
the accordion.
Visit this link for code:
https://www.w3.
org/TR/wai-aria-practices-
1.1
/examples/accordion/accord
ion.html

Screen Reader CHI_144 High 4.1.2 Name, Role, Value

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired CSC
Expanded/ collapsed state of 
accordion is not announced.

1. Launch the URL: https://www.
cityofchino.org/382/Community-Services-
Commission
2. Navigate to accordion using arrow keys 
and verify

Expanded/ collapsed state of 
accordion is not announced.

Expanded/ collapsed state of 
accordion should be defined.

Instances:
1. Community

If expanded/ collapsed state of 
element will not be announced 
then screen reader user will not 
be able to identify the state of 
link.

https://app.screencast.
com/dCBtFE2ppmW3m

Visit this link for the code:
https://www.w3.
org/WAI/GL/wiki/Using_the
_WAI-ARIA_aria-
expanded_state_to_mark_e
xpandable_and_collapsible_
regions

Screen Reader CHI_145 Medium 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired CSC
Left navigation links are not 
tagged in list.

1. Launch the URL: https://www.
cityofchino.org/382/Community-Services-
Commission
2. Navigate to left navigation links using 
arrow keys and verify

Left navigation links are not 
tagged in list.

Left navigation links should be 
tagged in list.

Instances:
1. Bids
2. Report Graffiti
3. Business Resources
4. Utilities
5. Business License
6. Sewer System
7. Incentives

If content will not be tagged in 
list then screen reader user will 
get confuse and will find 
difficulty in perceiving the 
information.

https://app.screencast.
com/NffNSDsY5hMp2

Tag links in list tag.
Visit this link for code:
1. https://www.w3.
org/WAI/tutorials/page-
structure/content/

Screen Reader CHI_146 High 4.1.3 Status Messages

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Report Graffiti
Screen reader does not 
automatically announce the 
success message.

1. Launch the URL: https://www.
cityofchino.org/507/Report-Graffiti
2. Submit the form with valid details and 
verify

Screen reader does not 
automatically announce the 
success message.

Screen reader should 
automatically announce the 
success message.

If success message will not be 
announced automatically then 
screen reader user will not be 
able to identify whether form 
has been successfully submitted 
or not.

https://app.screencast.
com/X6OY7PSzbe5Bo

Provide aria-live=""
assertive"" and role=""
alert"" to the the changes 
that are made after hitting 
enter on sort button
Visit this link for the code:
https://www.w3.
org/TR/2016/NOTE-
WCAG20-TECHS-
20161007/ARIA19

Screen Reader CHI_147 Medium 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Report Graffiti
Form fields are unnecessarily 
tagged in list.

1. Launch the URL: https://www.
cityofchino.org/507/Report-Graffiti
2. Navigate to form using arrow keys and 
verify

Form fields are unnecessarily 
tagged in list.

Form fields should not be 
tagged in list.

If forms will be tagged in list 
then it will confuse the screen 
reader users.

https://app.screencast.
com/bUMTcEfA1bsR0

Remove the forms from the 
list tag.

Screen Reader CHI_148 Medium 1.3.1 Info and Relationships

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired
Business 
Resources

Incorrect list tag is 
implemented for list items.

1. Launch the URL: https://www.
cityofchino.org/459/Business-Resources
2. Navigate to list items present under 
'City of Chino' section using arrow keys 
and verify

Incorrect list tag is 
implemented for list items. All 
3 items are unnecessarily 
tagged in separate list tag.

Correct list tag should be 
implemented for list items. All 
3 items should be tagged in 
list of 3 items.

If incorrect list tag will be 
implemented then it will 
confuse the screen reader 
users.

https://app.screencast.
com/OdzHFDnp1eNcT

Tag list items in list of 3 
items.

Screen Reader CHI_149 High 4.1.2 Name, Role, Value

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired Utilities
Role of accordion is 
incorrectly defined as link.

1. Launch the URL: https://www.
cityofchino.org/379/Utilities
2. Navigate to accordion using arrow keys 
and verify

Role of accordion is incorrectly 
defined as link. Screen reader 
reads it as plain text.

Role of accordion should be 
defined as button or tab.

Instances:
1. Business License
2. Community

Without proper role screen 
reader user will not be able to 
understand the purpose and 
functionality of element.

https://app.screencast.
com/TrQ3pvawwZoIa

Provide proper aria role to 
the accordion.
Visit this link for code:
https://www.w3.
org/TR/wai-aria-practices-
1.1
/examples/accordion/accord
ion.html

Screen Reader CHI_150 Medium 1.1.1 Non Text Content

Win 10/ Chrome/ JAWS
Win 10/ Edge/ JAWS
iOS/ Safari/ VoiceOver
Mac/ Safari/ VoiceOver

Visually Impaired City Budget
Decorative image is not 
hidden.

1. Launch the URL: https://www.
cityofchino.org/220/Budget
2. Navigate to decorative graphic using 
arrow keys and verify

Decorative image is not hidden 
for screen reader users.

Decorative images should be 
hidden for screen reader user. 
Alt text for these images 
should be null.

If decorative image is not 
hidden for screen reader users, 
it would confuse & cause 
inconvenience to the user.

https://app.screencast.
com/IXbPpif2wzIOH

For decorative images, add 
attribute alt=" " or null to 
avoid unnecessary tab focus.

Screen Reader CHI_151 High 4.1.2 Name, Role, Value iOS/ Safari/ VoiceOver Visually Impaired Home
Role of 'hamburger menu' is 
not defined.

1. Launch the URL: https://www.
cityofchino.org/
2. Navigate to 'hamburger menu' using 
arrow keys and verify

Role of 'hamburger menu' is 
not defined.

Role of 'hamburger menu' 
should be defined. Role 
should be defined as button.

Without proper role screen 
reader user will not be able to 
understand the purpose and 
functionality of element.

https://app.screencast.
com/lsTYumpvF8ZPr

Provide proper aria role as 
button.
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City of Chino - Accessibility Survey  
Question Title 
1. Are there programs or activities sponsored by the City of Chino, or
facilities owned by the City of Chino, that you or someone you know
cannot participate in or enjoy because of a disability?

Yes 

No 

If yes, please describe

Question Title 
2. Have you encountered any communication barriers within a City of
Chino facility or park which prevented you from utilizing or participating
in a program, service, or activity?

Yes 

No 

Question Title 
3. Have you participated in a program, activity or visited a City of Chino
facility or park that you particularly enjoyed?

Yes 

No 

If yes, please describe the experience

Question Title 
4. Do you or someone you know require visual interpretive services or
assisted listening systems at the City of Chino’s programs or public
meetings?

Yes 

No 

Question Title 
5. Which City buildings do you visit most often?

7th Street Theater

Carolyn Owens Community Center

Chaffey Business Office

Chaffey College/Chino Center

Chino Branch Library
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City Hall 

Community Building 

Family Services Center 

Fire Station #5 (Ramona Ave.) 

Fire Station #63 (Kimball Ave.) 

Fire Station #7 (Riverside Dr.) 

Fire Station No. 1 & Training Center Facility (Schaefer Ave.) 

Gray Building/Chamber of Commerce 

IT Center - Chaffey College 

Liberty Park Recreation Center 

Monte Vista Park Recreation Center/Teen Center 

Neighborhood Activity Center (NAC) Includes: Boxing Gym 

Old Schoolhouse Museum 

Owen's Bistro 

Police Station 

Preserve Community Center 

Public Works Services Center 

Senior Center 

Youth Museum 

Question Title 
6. Which City parks do you visit most often?

7th Street Park

Aguiar Square

Ayala Park

Carolyn Owens Centennial Square

Central Park

Chino Community Building Park

Chino Community Garden

Classics Park

Community Garden

Constellation Park

Cypress Trails Park

Discovery Park

Energy Park
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Evergreen Park 

Forest Park 

Founders Park 

Gallery Park 

Garden Park 

Golden Tree Park 

Harvest Park 

Heritage Park 

Hidden Hallow 

Inspiration Park 

Liberty Park 

Lotus Park 

McLeod Park 

Meridian Park - North 

Meridian Park - South 

Monte Vista Park 

Mountain View Park 

Mulberry Park 

Nature Retreat Park 

Olympic Park 

Oak Tree Square Park 

Sebring Park 

Secret Garden Park 

Senior Center 

Shady Grove Park 

Symphony Park 

Villa Park 

Walnut Park 

Question Title 
7. Rate the following features of the City of Chino’s facilities in order of
importance to you from 1 to 5, with the most important as 1:

1. Restrooms
Move up RestroomsMove down Restrooms

2. Parking
Move up ParkingMove down Parking
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3. Pathway / Sidewalk
Move up Pathway / SidewalkMove down Pathway / Sidewalk

4. Building Entrance
Move up Building EntranceMove down Building Entrance

5. Meeting Rooms
Move up Meeting RoomsMove down Meeting Rooms

Question Title 
8. Is the City of Chino’s website and phone system accessible to you?

Yes

No
If no, what functions are not accessible to you?

Question Title 
9. Do you feel that the City of Chino provides adequate emergency
response services to assist citizens with disabilities?

Yes 

No 

Question Title 
10. Have you encountered street or intersection crossings near a city
building or park where missing or inoperable pedestrian crossing push
buttons affect your ability to cross the street?

Yes 

No 

If yes, please describe

Question Title 
11. Do you have difficulty accessing city parks, buildings, or schools due
to inaccessibility of public sidewalks or curb ramps?

Yes 

No 

If yes, please describe

Question Title 
12. Have you encountered inaccessible conditions at public transit stops,
including adjacent sidewalks?

Yes 

No 
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Question Title 
13. Have you experienced physical barriers to accessibility on a public
pedestrian circulation path, such as broken / damaged concrete, missing
curb ramp(s)?

Yes 

No 

Question Title 
14. What program, activity or facility improvements would promote
accessibility to the City of Chino’s programs, services, and facilities?
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City of Chino - Accessibility Survey

1 / 20

16.67% 2

83.33% 10

Q1
Are there programs or activities sponsored by the City of Chino, or
facilities owned by the City of Chino, that you or someone you know

cannot participate in or enjoy because of a disability?
Answered: 12
 Skipped: 1

TOTAL 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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City of Chino - Accessibility Survey

2 / 20

8.33% 1

91.67% 11

Q2
Have you encountered any communication barriers within a City of
Chino facility or park which prevented you from utilizing or participating in a

program, service, or activity?
Answered: 12
 Skipped: 1

TOTAL 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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City of Chino - Accessibility Survey

3 / 20

58.33% 7

41.67% 5

Q3
Have you participated in a program, activity or visited a City of Chino
facility or park that you particularly enjoyed?

Answered: 12
 Skipped: 1

TOTAL 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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City of Chino - Accessibility Survey

4 / 20

33.33% 4

66.67% 8

Q4
Do you or someone you know require visual interpretive services or
assisted listening systems at the City of Chino’s programs or public

meetings?
Answered: 12
 Skipped: 1

TOTAL 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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City of Chino - Accessibility Survey

5 / 20

Q5
Which City buildings do you visit most often?
Answered: 9
 Skipped: 4

7th Street
Theater

Carolyn Owens
Community...

Chaffey
Business Office

Chaffey
College/Chin...

Chino Branch
Library

City Hall

Community
Building

Family
Services Center

Fire Station
#5 (Ramona...

Fire Station
#63 (Kimball...

Fire Station
#7 (Riversid...

Fire Station
No. 1 &...

Gray
Building/Cha...

IT Center -
Chaffey College

Liberty Park
Recreation...

Monte Vista
Park Recreat...

Neighborhood
Activity Cen...

Old
Schoolhouse...

Owen's Bistro
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City of Chino - Accessibility Survey

6 / 20

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Owen s Bistro

Police Station

Preserve
Community...

Public Works
Services Center

Senior Center

Youth Museum
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City of Chino - Accessibility Survey

7 / 20

22.22% 2

44.44% 4

0.00% 0

22.22% 2

22.22% 2

33.33% 3

22.22% 2

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

11.11% 1

0.00% 0

11.11% 1

11.11% 1

11.11% 1

11.11% 1

0.00% 0

22.22% 2

33.33% 3

0.00% 0

22.22% 2

33.33% 3

Total Respondents: 9  

ANSWER CHOICES RESPONSES

7th Street Theater

Carolyn Owens Community Center

Chaffey Business Office

Chaffey College/Chino Center

Chino Branch Library

City Hall

Community Building

Family Services Center

Fire Station #5 (Ramona Ave.)

Fire Station #63 (Kimball Ave.)

Fire Station #7 (Riverside Dr.)

Fire Station No. 1 & Training Center Facility (Schaefer Ave.)

Gray Building/Chamber of Commerce

IT Center - Chaffey College

Liberty Park Recreation Center

Monte Vista Park Recreation Center/Teen Center

Neighborhood Activity Center (NAC) Includes: Boxing Gym

Old Schoolhouse Museum

Owen's Bistro

Police Station

Preserve Community Center

Public Works Services Center

Senior Center

Youth Museum
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Q6
Which City parks do you visit most often?
Answered: 11
 Skipped: 2

7th Street Park

Aguiar Square

Ayala Park

Carolyn Owens
Centennial...

Central Park

Chino
Community...

Chino
Community...

Classics Park

Community
Garden

Constellation
Park

Cypress Trails
Park

Discovery Park

Energy Park

Evergreen Park

Forest Park

Founders Park

Gallery Park

Garden Park

Golden Tree
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Park

Harvest Park

Heritage Park

Hidden Hallow

Inspiration
Park

Liberty Park

Lotus Park

McLeod Park

Meridian Park
- North

Meridian Park
- South

Monte Vista
Park

Mountain View
Park

Mulberry Park

Nature Retreat
Park

Olympic Park

Oak Tree
Square Park

Sebring Park

Secret Garden
Park

Senior Center

Shady Grove
Park

Symphony Park
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Villa Park

Walnut Park
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0.00% 0

0.00% 0

81.82% 9

9.09% 1

0.00% 0

9.09% 1

0.00% 0

0.00% 0

0.00% 0

18.18% 2

18.18% 2

18.18% 2

0.00% 0

0.00% 0

9.09% 1

18.18% 2

0.00% 0

0.00% 0

0.00% 0

0.00% 0

36.36% 4

0.00% 0

0.00% 0

9.09% 1

0.00% 0

9.09% 1

0.00% 0

0.00% 0

27.27% 3

9.09% 1

0.00% 0

9.09% 1

ANSWER CHOICES RESPONSES

7th Street Park

Aguiar Square

Ayala Park

Carolyn Owens Centennial Square

Central Park

Chino Community Building Park

Chino Community Garden

Classics Park

Community Garden

Constellation Park

Cypress Trails Park

Discovery Park

Energy Park

Evergreen Park

Forest Park

Founders Park

Gallery Park

Garden Park

Golden Tree Park

Harvest Park

Heritage Park

Hidden Hallow

Inspiration Park

Liberty Park

Lotus Park

McLeod Park

Meridian Park - North

Meridian Park - South

Monte Vista Park

Mountain View Park

Mulberry Park

Nature Retreat Park
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18.18% 2

0.00% 0

0.00% 0

0.00% 0

9.09% 1

18.18% 2

0.00% 0

9.09% 1

9.09% 1

Total Respondents: 11  

Olympic Park

Oak Tree Square Park

Sebring Park

Secret Garden Park

Senior Center

Shady Grove Park

Symphony Park

Villa Park

Walnut Park
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Q7
Rate the following features of the City of Chino’s facilities in order of
importance to you from 1 to 5, with the most important as 1:

Answered: 13
 Skipped: 0

53.85%
7

23.08%
3

7.69%
1

15.38%
2

0.00%
0

 
13

 
4.15

15.38%
2

69.23%
9

15.38%
2

0.00%
0

0.00%
0

 
13

 
4.00

30.77%
4

7.69%
1

46.15%
6

15.38%
2

0.00%
0

 
13

 
3.54

0.00%
0

0.00%
0

23.08%
3

69.23%
9

7.69%
1

 
13

 
2.15

0.00%
0

0.00%
0

7.69%
1

0.00%
0

92.31%
12

 
13

 
1.15

0 1 2 3 4 5 6 7 8 9 10

Restrooms

Parking

Pathway /
Sidewalk

Building
Entrance

Meeting Rooms

  1 2 3 4 5 TOTAL SCORE

Restrooms

Parking

Pathway / Sidewalk

Building Entrance

Meeting Rooms
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100.00% 12

0.00% 0

Q8
Is the City of Chino’s website and phone system accessible to you?
Answered: 12
 Skipped: 1

TOTAL 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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75.00% 9

25.00% 3

Q9
Do you feel that the City of Chino provides adequate emergency
response services to assist citizens with disabilities?

Answered: 12
 Skipped: 1

TOTAL 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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38.46% 5

61.54% 8

Q10
Have you encountered street or intersection crossings near a city
building or park where missing or inoperable pedestrian crossing push

buttons affect your ability to cross the street? 
Answered: 13
 Skipped: 0

TOTAL 13

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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25.00% 3

75.00% 9

Q11
Do you have difficulty accessing city parks, buildings, or schools due
to inaccessibility of public sidewalks or curb ramps? 

Answered: 12
 Skipped: 1

TOTAL 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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16.67% 2

83.33% 10

Q12
Have you encountered inaccessible conditions at public transit stops,
including adjacent sidewalks? 

Answered: 12
 Skipped: 1

TOTAL 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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50.00% 6

50.00% 6

Q13
Have you experienced physical barriers to accessibility on a public
pedestrian circulation path, such as broken / damaged concrete, missing

curb ramp(s)? 
Answered: 12
 Skipped: 1

TOTAL 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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Q14
What program, activity or facility improvements would promote
accessibility to the City of Chino’s programs, services, and facilities?

Answered: 6
 Skipped: 7
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

No

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

No

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

Yes,

summer concert nights
If yes, please describe the experience:

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

No

Q5

Which City buildings do you visit most often?

Preserve Community Center,

Youth Museum

Q6

Which City parks do you visit most often?

Discovery Park,

Forest Park,

Founders Park,

Nature Retreat Park,

Olympic Park,

Shady Grove Park

#1#1
COMPLETECOMPLETE

Collector:Collector: 

Web Link 1
Web Link 1
(Web Link)(Web Link)
Started:Started: 

Thursday, June 08, 2023 2:24:22 PMThursday, June 08, 2023 2:24:22 PM
Last Modified:Last Modified: 

Thursday, June 08, 2023 2:26:42 PMThursday, June 08, 2023 2:26:42 PM
Time Spent:Time Spent: 

00:02:1900:02:19

Page 1

103



City of Chino - Accessibility Survey

2 / 39

Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 1

Parking 2

Pathway / Sidewalk 3

Building Entrance 4

Meeting Rooms 5

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

Yes

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

No

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

No

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

No

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

No
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Q14

What program, activity or facility improvements would
promote accessibility to the City of Chino’s programs,
services, and facilities?

Respondent skipped this question
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

No

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

Yes

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

Yes

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

Yes

Q5

Which City buildings do you visit most often?

Chaffey College/Chino Center

Q6

Which City parks do you visit most often?

Ayala Park,

Heritage Park
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Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 2

Parking 3

Pathway / Sidewalk 1

Building Entrance 4

Meeting Rooms 5

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

No

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

No

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

No

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

Yes

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

Yes
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Q14

What program, activity or facility improvements would promote accessibility to the City of Chino’s programs, services,
and facilities?

We need more handicap spaces to park, it is also very important that all sideways are excusable for everyone, being in a wheelchair 

myself I find some walkways too small for my wheelchair. Bathrooms also need to be more accessible, toilet paper needs to be 
reachable for everyone. It is important that everyone is comfortable and considered when it comes to all programs, services & 

facilities.
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

Yes,

We have little for special needs children, and For things like

concerts, car shows, and parades there are not enough
handicap parking spots and restrooms so trying to bring

someone in a wheelchair with oxygen is an overwhelming
task for an aging caregiver.

If yes, please describe:

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

No

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

Yes,

Concerts in the park and parades.

If yes, please describe the experience:

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

Yes
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Q5

Which City buildings do you visit most often?

7th Street Theater,

Carolyn Owens Community Center,

Chaffey College/Chino Center,

Chino Branch Library,

City Hall,

Community Building,

Gray Building/Chamber of Commerce,

Liberty Park Recreation Center,

Police Station,

Senior Center,

Youth Museum

Q6

Which City parks do you visit most often?

Ayala Park,

Carolyn Owens Centennial Square,

Chino Community Building Park,

Constellation Park,

Cypress Trails Park,

Founders Park,

Heritage Park,

Liberty Park,

Monte Vista Park,

Mountain View Park,

Senior Center,

Shady Grove Park

Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 2

Parking 1

Pathway / Sidewalk 4

Building Entrance 3

Meeting Rooms 5

110



City of Chino - Accessibility Survey

9 / 39

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

Yes

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

No

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

No

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

No

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

No

Q14

What program, activity or facility improvements would promote accessibility to the City of Chino’s programs, services,
and facilities?

More handicap parking, and a playground or miniature golf course designed for children and adults with physical and mental 

disabilities,
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

No

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

No

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

Yes,

baseball
If yes, please describe the experience:

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

Yes

Q5

Which City buildings do you visit most often?

Preserve Community Center

Q6

Which City parks do you visit most often?

Ayala Park,

Constellation Park

#4#4
COMPLETECOMPLETE

Collector:Collector: 

Web Link 1
Web Link 1
(Web Link)(Web Link)
Started:Started: 

Wednesday, June 21, 2023 11:27:24 PMWednesday, June 21, 2023 11:27:24 PM
Last Modified:Last Modified: 

Wednesday, June 21, 2023 11:42:57 PMWednesday, June 21, 2023 11:42:57 PM
Time Spent:Time Spent: 

00:15:3200:15:32

Page 1

112



City of Chino - Accessibility Survey

11 / 39

Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 3

Parking 2

Pathway / Sidewalk 1

Building Entrance 4

Meeting Rooms 5

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

No

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

Yes,

eucalyptus ave and purdue

If yes, please describe:

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

Yes,

some sidewalks are in disrepair or don't have a ramp. also,
there isn't disability parking in some city neighborhoods.

If yes, please describe:

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

Yes

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

Yes
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Q14

What program, activity or facility improvements would promote accessibility to the City of Chino’s programs, services,
and facilities?

n/a
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

No

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

No

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

Yes

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

No

Q5

Which City buildings do you visit most often?

Carolyn Owens Community Center,

City Hall,

Community Building,

Neighborhood Activity Center (NAC) Includes: Boxing
Gym
,

Old Schoolhouse Museum,

Police Station,

Preserve Community Center,

Senior Center,

Youth Museum
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Q6

Which City parks do you visit most often?

Ayala Park,

Discovery Park,

Heritage Park,

Monte Vista Park,

Olympic Park

Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 1

Parking 2

Pathway / Sidewalk 3

Building Entrance 4

Meeting Rooms 5

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

Yes

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

Yes

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

No

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

No
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Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

Yes

Q14

What program, activity or facility improvements would
promote accessibility to the City of Chino’s programs,
services, and facilities?

Respondent skipped this question

117



City of Chino - Accessibility Survey

16 / 39

Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

No

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

No

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

Yes,

Concerts in the park, need more ADA seating access
If yes, please describe the experience:

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

No

Q5

Which City buildings do you visit most often?

Carolyn Owens Community Center,

Monte Vista Park Recreation Center/Teen Center

Q6

Which City parks do you visit most often?

Ayala Park,

Heritage Park,

Monte Vista Park,

Villa Park
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Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 2

Parking 1

Pathway / Sidewalk 3

Building Entrance 4

Meeting Rooms 5

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

Yes

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

Yes,

Corner of 3rd and Bst, across from adult school. There is no
ADA curbi ramps on any corner.

If yes, please describe:

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

Yes,

Adult school

If yes, please describe:

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

No

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

Yes
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Q14

What program, activity or facility improvements would promote accessibility to the City of Chino’s programs, services,
and facilities?

Just ADA curbing and ramps where needed, not on corners where there are no sidewalks Schaffer, Edison, Ramona south of Chino 

Ave.
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

No

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

No

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

No

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

No

Q5

Which City buildings do you visit most often?

City Hall

Q6

Which City parks do you visit most often?

Walnut Park
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Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 1

Parking 2

Pathway / Sidewalk 3

Building Entrance 4

Meeting Rooms 5

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

Yes

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

No

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

No

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

No

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

No
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Q14

What program, activity or facility improvements would
promote accessibility to the City of Chino’s programs,
services, and facilities?

Respondent skipped this question
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City of Chino - Accessibility Survey
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

No

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

No

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

No

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

No

Q5

Which City buildings do you visit most often?

7th Street Theater

Q6

Which City parks do you visit most often?

Ayala Park
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City of Chino - Accessibility Survey
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Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 1

Parking 2

Pathway / Sidewalk 4

Building Entrance 5

Meeting Rooms 3

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

Yes

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

No

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

No

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

No

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

No
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City of Chino - Accessibility Survey
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Q14

What program, activity or facility improvements would promote accessibility to the City of Chino’s programs, services,
and facilities?

None
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City of Chino - Accessibility Survey
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

Respondent skipped this question

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

Respondent skipped this question

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

Respondent skipped this question

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

Respondent skipped this question

Q5

Which City buildings do you visit most often?

Respondent skipped this question

Q6

Which City parks do you visit most often?

Respondent skipped this question
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City of Chino - Accessibility Survey
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Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 1

Parking 2

Pathway / Sidewalk 3

Building Entrance 4

Meeting Rooms 5

Q8

Is the City of Chino’s website and phone system
accessible to you?

Respondent skipped this question

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

Respondent skipped this question

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

Yes,

There is no disability sidewalk access on the corner of
Sherman and Cypress

If yes, please describe:

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

Respondent skipped this question

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

Respondent skipped this question

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

Respondent skipped this question
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City of Chino - Accessibility Survey
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Q14

What program, activity or facility improvements would
promote accessibility to the City of Chino’s programs,
services, and facilities?

Respondent skipped this question
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City of Chino - Accessibility Survey
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

No

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

No

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

No

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

No

Q5

Which City buildings do you visit most often?

Respondent skipped this question

Q6

Which City parks do you visit most often?

Ayala Park
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City of Chino - Accessibility Survey
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Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 1

Parking 2

Pathway / Sidewalk 3

Building Entrance 4

Meeting Rooms 5

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

No

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

No

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

No

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

No

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

No
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City of Chino - Accessibility Survey
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Q14

What program, activity or facility improvements would
promote accessibility to the City of Chino’s programs,
services, and facilities?

Respondent skipped this question
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City of Chino - Accessibility Survey
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

No

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

No

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

Yes,

Ayala park
If yes, please describe the experience:

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

No

Q5

Which City buildings do you visit most often?

Respondent skipped this question

Q6

Which City parks do you visit most often?

Ayala Park
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City of Chino - Accessibility Survey
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Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 4

Parking 2

Pathway / Sidewalk 1

Building Entrance 3

Meeting Rooms 5

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

Yes

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

No

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

No

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

No

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

No
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Q14

What program, activity or facility improvements would
promote accessibility to the City of Chino’s programs,
services, and facilities?

Respondent skipped this question
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

Yes,

Local parks make it difficult for my son to enjoy the

playground

If yes, please describe:

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

No

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

No

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

Yes

Q5

Which City buildings do you visit most often?

Carolyn Owens Community Center,

Chino Branch Library

Q6

Which City parks do you visit most often?

Ayala Park,

Cypress Trails Park,

McLeod Park
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City of Chino - Accessibility Survey
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Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 4

Parking 2

Pathway / Sidewalk 1

Building Entrance 3

Meeting Rooms 5

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

Yes

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

No

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

Yes

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

No

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

Yes
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Q14

What program, activity or facility improvements would
promote accessibility to the City of Chino’s programs,
services, and facilities?

Respondent skipped this question
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City of Chino - Accessibility Survey
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Q1

Are there programs or activities sponsored by the City of
Chino, or facilities owned by the City of Chino, that you or
someone you know cannot participate in or enjoy because
of a disability?

No

Q2

Have you encountered any communication barriers within
a City of Chino facility or park which prevented you from
utilizing or participating in a program, service, or activity?

No

Q3

Have you participated in a program, activity or visited a
City of Chino facility or park that you particularly enjoyed?

No

Q4

Do you or someone you know require visual interpretive
services or assisted listening systems at the City of
Chino’s programs or public meetings?

No

Q5

Which City buildings do you visit most often?

Respondent skipped this question

Q6

Which City parks do you visit most often?

Respondent skipped this question
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City of Chino - Accessibility Survey
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Q7

Rate the following features of the City of Chino’s facilities in order of importance to you from 1 to 5, with the most
important as 1:

Restrooms 1

Parking 3

Pathway / Sidewalk 2

Building Entrance 4

Meeting Rooms 5

Q8

Is the City of Chino’s website and phone system
accessible to you?

Yes

Q9

Do you feel that the City of Chino provides adequate
emergency response services to assist citizens with
disabilities?

Yes

Q10

Have you encountered street or intersection crossings
near a city building or park where missing or inoperable
pedestrian crossing push buttons affect your ability to
cross the street? 

Yes,

Crosswalks by the overpass by central exit are not safe
enough or ada accessible

If yes, please describe:

Q11

Do you have difficulty accessing city parks, buildings, or
schools due to inaccessibility of public sidewalks or curb
ramps? 

No

Q12

Have you encountered inaccessible conditions at public
transit stops, including adjacent sidewalks? 

No

Q13

Have you experienced physical barriers to accessibility on
a public pedestrian circulation path, such as broken /
damaged concrete, missing curb ramp(s)? 

Yes
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Q14

What program, activity or facility improvements would promote accessibility to the City of Chino’s programs, services,
and facilities?

Swimming lessons for special needs

Local transportion for young adults with special needs. Job opportunities and programs. Housing assistance.
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Ayala Park Operations Center, 5575 Edison Avenue

Hours: Monday-Friday 4:00-9:30 p.m. / Saturday-Sunday, 11:00 a.m.-9:30 p.m. (Varies: Open during rental hours.)

Activity Description Age

Co-Ed Soccer League Each season consists of 8-10 games. Rosters are limited to 7 with no maximum
players.  There must be a minimum of 2 female players on the field at all times. All

Women’s Soccer
League

The league consists of two divisions, Division A (18 & over) and Division B (30 &
over).  Each season consists of 8-10 games.  Rosters are limited to 11 with no
maximum players.

18+

Batting Cages 9 cages, varying in speeds for softball, baseball, and slow-pitch softball.  Individual
tokens, blocks of 15, 30, or 60 minutes, can be purchased. All

Field Rentals

Athletic fields:  Softball/baseball fields #1-6, multi-purpose fields #10-15, and one
artificial turfed football stadium. (Recognized youth sports organizations, residents,
nonresidents, businesses, nonprofits, sports groups, and City of Chino internal
rentals)

All
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Carolyn Owens Community Center, 13201 Central Avenue

Hours:  Monday-Friday 7:30 a.m.-8:00 p.m. / Saturday-Sunday (Varies: Open during rental hours.)

Activity Description Age

Step by Step Painting
Children will learn how to paint their very own beautiful landscape in this one-day
workshop. This class focuses on using the famous Bob Ross wet-on-wet oil painting
technique and is instructed with younger participants in mind.

7+

Young Rembrandts
Elementary and
Cartoon Drawing

Students will improve drawing skills, understanding concepts, increase art
vocabulary, as well as create silly characters and story sequences that tell jokes 6-12

Yoga This class is structured for beginners to intermediate and begins with breathing
techniques, stretching poses, slight meditation, and ends with relaxation. 12+

Adult Karate

YSRK's systematic program is designed to enhance your fighting skills and condition
your body.  The drills are selected to specifically prepare your body for high
performance delivery, build up your endurance, enhance your overall fitness, and
increase your speed and power.  All this will help you maintain a degree of
readiness to defend yourself and develop a strong mental attitude.

14+

Karate for Youth
Learn the fundamentals of the martial arts in a fun, but effective atmosphere.
Participants will develop motor skills, coordination, self-esteem, and discipline.  All
levels of instruction are offered

5-13

Kinder Karate Champs
The goal is to develop listening skills, gross and fine motor skills, respect for
parents and teachers, self-control, stranger awareness, and the ability to work with
other children.

2-5

Tiny Tots
In the Tiny Tots program children learn to share, make choices, and follow
directions through creative play in a recreational setting. All children must be potty
trained.

3-4

Tiny Tots
In the Tiny Tots program children learn to share, make choices, and follow
directions through creative play in a recreational setting. All children must be potty
trained.

4-5

Basic CPR & AED
You can save a life! Learn the basic skills that can sustain life, while professional
emergency help is on the way. Certifications are issued to passing students only
and are valid for two years after the issue date.

13+

CPR/AED/First Aid
Learn to save a life and become certified in CPR, AED, and First Aid. This course
teaches participants the critical skills needed to respond and manage an
emergency in the first few minutes until EMS takes over.

13+

Facility Rentals Rooms are rented out for meetings and private activities.
Homework Assistance
Program Students are provided homework assistance in all subjects. 5-18

y/olds

Little Learners Children get a jump start in life with rhymes, knee bounces, and rhyme building activities
designed to develop their language and motor skills.

1
month-
5 y/old

Learning is Fun Engaging songs, lots of movement, fun rhymes, motor skills, and hand-eye coordination
activities.

1
month-
5 y/old

AA Meetings Room rental and meeting conducted by AA. 18+

Hawaiian Dance Foundation of hula fundamentals focuses on dance discipline, proper body posture,
movements, strengthening and conditioning. 4+

Pilates Increased muscle strengthening and toning. 14+
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Chaffey College Chino Community Center, 5890 College Park Avenue, Room 208

Hours:  Open when programs are in session.

Activity Description Age
Facility Rental Rent room for private meetings and functions.
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Chaffey College Downtown Center, Room #103

Hours:  Open when programs are in session.

Activity Description Age

Engineering
FUNdamentals with
LEGO®

Let your imagination run wild with tens of thousands of LEGO®! Build engineer-
designed projects such as boats, bridges, mazes and motorized cars, and use special
pieces to create your own unique design! Explore the endless creative possibilities
of the LEGO® building system with the guidance of an experienced Play-Well
instructor.

5-12

Mine, Craft, Build:
Adventure Game
using LEGO®

Bring Minecraft to life using LEGO®! Resourcefulness, creativity, and cooperation
come together in this unique adventure game; roll the dice to mine for resources,
craft tools, and watch out for Creepers! This ultimate LEGO® Minecraft experience
is an original game designed by Play-Well instructors, using gameplay elements and
characters inspired by the popular Minecraft video game. Students will have a blast,
even without any prior experience with Minecraft or LEGO®.

5-12

Meeting Room Staff meetings and trainings
Private Rentals Rent room for private meetings and functions
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Chino Youth Museum, 13191 6th Street, Chino, CA 91710

Hours: Wednesday-Saturday, 10:00 a.m.-4:00 p.m.  / Summer Hours: Tuesday-Saturday, 10:00 a.m.-4:00 p.m./ Sunday
for Private Parties / Closed Monday-Tuesday, except in Summer

Activity Description Age

First Friday
3-5 p.m.

First Friday events at the Chino Youth Museum are filled STEAM CYM Lab activities,
exhibit time, and snacks. This FREE event is the perfect opportunity to spend an
adventurous afternoon of learning and exploring our Museum exhibits. Not July or
December.

All

Kid’s Night Out
6-9 p.m.

Participants can enjoy a fun Saturday evening at the Museum, while parents enjoy a
nice evening out. The night’s activities are themed around a book or novelty theme
and include art projects and games. Participants make their own dinner, under the
supervision of our caring staff. 3rd Saturday of the Month.

4-10

Photos with the
Bunny
10:30 a.m.-1:00 p.m.

Join the Easter Bunny for Easter crafts, games, and a private 15-minute photo
session for children and family. Children also get to explore the Museum exhibits.
The Thursday before Easter.

3+

Letter Learners
10:30 a.m.

Children explore the alphabet through staff-led storytime and an alphabet craft.
Weekly on Wednesdays; except Summer. 2+

Tunes & Tales
1:00 p.m. Themed staff-led storytime and dancing. Weekly on Wednesdays. 5+

Beat the Heat
1:00 p.m.

Children will make new friends as they enjoy summer games, art projects, and
“cool” activities. Activities vary each week and may involve light water play.
Summer program Tuesdays.

3-12

Dr. Moo’s Silly Science
1:00 p.m.

Explore, discover, experiment, & more! Participants have fun learning about the
world around them through hands-on experiments! Summer program Thursdays:
additional fee required: $3 members, $5 public.

3-12

Play Partners
On Hold (Might
resume in Fall)
5-7:00 p.m.

This special program provides an opportunity for children, parents, siblings, and
caretakers touched by Autism to have fun in a safe and welcoming environment.
The Autism Society Inland Empire provides one staff on site, handles their own
preregistration, and provides snacks. Museum specialist provides activity and staff
support. Last Friday of the month.

All

Santa’s Village
9:00 a.m.-1:00 p.m.

The Museum turns into a themed Christmas wonderland. Children and families
explore interactive winter exhibits, make Christmas cookies, play reindeer games,
and take pictures with Santa. Some fees apply. 2nd Saturday of December.

All

DairyAire 5K & Fun
Run
8:00-11:00 a.m.

Museum Fundraiser. First Saturday in March. All

Spring & Fall Bingo
Bash Museum Fundraisers. 2nd Monday in May/2nd Monday in November. All

Facility Rental Rent room for private meeting and functions. All

Museum Birthday
Parties

Parties include full access to Museum exhibits and private use of the Town Hall for
food and cake. The Museum is a popular birthday spot, so please book your party
early! Reservations can be made up to two months in advance. Members receive a
discount and may reserve up to three months in advance.

All
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University Hall – Carolyn Owens Community Center, Second Floor, 13201 Central Avenue

Monday-Friday: 8:00 a.m.-8:00 p.m. / Weekends: Varies

Activity Description Age
Choices Batterers’
Treatment

The Batterers’ Treatment courses are designed to meet the needs of individuals
who have realized their anger has caused problems in their relationships. 18+

AA Meetings Room rental and meetings conducted by AA. 18+
Community Meetings
Staff Meetings

University Programs College courses for undergraduate and graduate degree programs conducted by
various Universities.

Rentals
Group Counseling
Supervision

Clinical Supervision for Master level students in the Human Services counseling
program.

SWAG Social Work Action Group office meeting space.

Art Classes Art classes for children ages 6-12 years. 6-12
y/old

Computer Adventures Develop proper typing skills and learn Microsoft for editing documents. 8+
Intro to Typing Develop child’s basic tying skills. 8+
Intro to Microsoft Learn to use word and excel. 8+
Boy and Girl Scouts
Troop meetings Scouts troop meetings 5-12

y/old
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Community Building, 5443 B Street

Hours: Open when programs are in session.

Activity Description Age

Line Dancing Come and learn the basics of line dancing. Lots of fun and great exercise too!
Intermediate level also offered. 50+

Facility Rental Rooms are rented for meetings and private events.
AA Meetings Room rental and meeting conducted by AA. 18+
Social Dance Non-stop music and dance. Participants get to dance to different music 50+
Door Décor and More Craft class where participants create festive door hangers for the holiday seasons. 50+

Youth Cheerleading Students learn arm motions, hand, leg, and feet formations and voice projections. 4-15
y/olds

Special Events Veteran’s Day event, Memorial Day event, Chino Neighborhood House Christmas
gift give away, and Pioneer Picnic.

All
ages

San Bernardino
County Registrar of
Voters Polling
Locations

Voter’s polling location for elections 18+
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Liberty Park Center, 11860 Telephone Avenue

Hours: Only open when programs are in session

Activity Description Age
Summer Camp Day camp for kids. 6-13
Summer Lunch
Program Lunch program for children. 0-18

y/old
Facility Rental Rent room for private meetings and functions.
AA Meetings Room rental and meeting conducted by AA 18+
San Bernardino
County Registrar of
Voters Polling
Locations

Voting location for elections. 18+
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Neighborhood Activity Center, 5201 D Street

Hours:  Monday-Friday 9:00 a.m.-8:00 p.m. / Saturday 9:00 a.m.-1:00 p.m. (Varies: Open during rental hours.)

Activity Description Age

Case Management

A variety of community based social services are available throughout the City of
Chino and the San Bernardino County to help residents who are low-income, near
homeless or homeless. A friendly bilingual Case Manager familiar with resources is
available to connect families with social services, including but not limited to:
assistance with health care insurance, public benefits, and housing.

All

Creative Kids
Children will create artwork by using a variety of mixed media art supplies and
exploring their creativity while learning how to use different techniques such as
painting, stamping, and sculpting. Price includes all supplies and materials.

6-12

Science Spies

Children will learn how science is a part of their everyday life.  The class will
encourage students to ask why and test how things work through hand-on science
experiments about the earth, animals, technology, biology, water, and chemistry.
Price includes all supplies and materials.

6-12

Young Chefs
Children will learn how to make a variety of healthy snacks and enjoy eating their
own creations. Each young chef will also make a recipe book to share with family
and friends.

6-12

Women’s Basketball
This basketball league is designed for female Chino residents who want to have fun
and play the sport while interacting with other women in the community. This
season consists of 9 games, 1 playoff and 1 final game for bragging rights!

18+

Community Mobile
Stops

Look for the Community Outreach booth, meet our Community Service Outreach
staff to receive the latest information about upcoming events/programs, and
receive a FREE promotional item while supplies last.

All

Senior Legends
Basketball shoot competition: Senior Legends participants compete to see who can
make the most basketball shots from designated spots on the floor. (Host the
competition)

50+

Open Gym Drop-in activity for pick-up basketball games for youth and adults. All

Men’s Basketball
League

The Men’s Adult Basketball League offers competition for all skill levels. Three
divisions are available: Sunday Lower (Recreation), Sunday Upper (Intermediate),
and Sunday (Advanced). Ten game season, plus playoffs.

18+

Pee Wee Sports Introductory sports program teaches fundamental basketball skills to participants.
(Basketball, baseball, track & field, soccer, and boot camp. 3-6

Youth Basketball
League

Recreational youth practices and games divided by age divisions.  Teams are formed
and compete against each other. (Summer and winter leagues) 7-14

Boxing Club

The Chino Boxing Club gives participants the opportunity to learn the art of amateur
boxing, while developing character, conditioned bodies, and sportsmanship. All
boxers are under the guidance of highly trained boxing instructors. The Chino Youth
Boxing Foundation hosts several USA Amateur Boxing Federation sanctioned shows
every year. Parents must sign a waiver. All new participants must attend an
orientation held on the 2nd and 4th Tuesday of the month from 6:30-7:30 pm.

8+

Corporate Challenge
Basketball

Basketball tournament between teams participating in Corporate Challenge event.
(Host this tournament) 18+

Corporate Challenge
Volleyball

Volleyball tournament between teams participating in Corporate Challenge event.
(Host this tournament) 18+

Volleyball Open Gym Drop-in activity for pick-up volleyball games for adults. 16+

Nutrition Class

Parents and adults are invited to learn how to be physically active, plan healthier
meals, try new recipes, and stretch the food budget. This FREE class is made
possible through the continued collaboration with the University of California
Cooperative Extension, Expanded Food & Nutrition Education Program.

18+
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Back-to-School
giveaway

This event is FREE to the first 250 youth, who live in Chino. Participants must
register to receive free school supplies to prepare them for the new school year! 5-17

Internet Safety
Workshop

A FREE workshop designed for parents/guardians to learn how to discuss important
internet safety issues with children of every age, as well as being aware of their
youth’s activity online. Class will be offered in English/Spanish. This workshop is
made possible in collaboration with Project Sister Family Services.

18+

Water Safety
Workshop

Join us for a FREE informative workshop that will teach parents/caregivers how to
keep children safe around water during the summer, whether enjoying a day at the
pool, beach, or lake. This workshop is made possible in collaboration with Loma
Linda University Children’s Hospital.

18+

Holiday Basket and
Christmas Gift
Giveaway

In collaboration with local sponsors, the City of Chino will provide a limited number
of holiday food/dinner baskets and Christmas gifts for families and children/youth.
Register your family to receive a FREE holiday basket for Thanksgiving or Christmas
and holiday gifts for children/youth. Registration for this annual event is FREE to
children/youth who live in Chino and whose parents/families meet registration
requirements.

All

Current Drug Trends
Workshop

This FREE workshop will cover the evolving look of current drug trends, and a
behind-the-scenes look at where these products are sold. Parents will learn about
new drug logos, terms, and identifiers. Parents will get an inside look at these
trends, while learning ways to help prevent the use and abuse of each drug.

18+

Facility Rentals Multi-purpose rooms 1 and 2, and basketball gym.  (Residents, nonresidents,
businesses, nonprofits, sports groups, and City of Chino internal rentals)

Workshops Parent/guardian workshops based on a variety of topics throughout the year. 18+
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Old School House Museum, 5493 B Street

Hours: Wed & Thurs, 10 a.m.-3 p.m., Second Saturday of the month, 11 a.m.-4 p.m.

Activity Description Age

Hall of Fame Host recipient family reception at the museum All
ages

Facility Rental Rent room for private meetings and functions.

October Festival City special event in-doors and out-doors. All
ages

Museum Exhibits Participants enjoy the different exhibits All
ages
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Preserve Community Center, 15800 Main Street

Hours:  Monday, Tuesday, Wednesday, and Friday 3:00-8:00 p.m. / Thursday, 1:00-8:00 p.m. / Saturday 9:00 a.m.-1:00
p.m. (Varies: Open during rental hours.)

Activity Description Age

Sunrise Before School

Sunrise Kids is a recreation-based, before school program for students in
Kindergarten (am classes only) through 8th grade attending Cal Aero Preserve.
Trained staff provides a caring environment. Participants enjoy quiet time,
participate in group games, crafts, and wake-up exercise. A light breakfast is
provided. Staff walks participants to the school campus before the morning bell.
The program is offered only on student days per the CVUSD school calendar.

Kinder –
8th grade

Preserve High Five

Participants can enjoy a safe place after school while getting homework assistance,
participating in enrichment and recreational activities, and experiencing cultural
arts. This program is for students entering Kinder-8th grades, and is offered
Monday-Friday from dismissal time until 6:00 pm. Snack provided.

Kinder –
8th grade

Creative Kids
Children will create artwork by using a variety of mixed media art supplies and
exploring their creativity while learning how to use different techniques such as
painting, stamping, and sculpting. Price includes all supplies and materials.

6-12

Science Spies

Children will learn how science is a part of their everyday life.  The class will
encourage students to ask why and test how things work through hand-on science
experiments about the earth, animals, technology, biology, water, and chemistry.
Price includes all supplies and materials.

6-12

Wilderness Survival
Camp

Survive and Thrive! Participants will learn the fundamentals of wilderness survival.
Learn how to recognize animal tracks, construct tarp tents, make a backpack out of
jeans, construct a sun clock, and write with berry ink! The last day of class
participants will put their skills to test with a scavenger hunt.

6-12

Young Builders
Children will learn to construct a variety of wood projects using real tools. The class
will focus on proper tool handling techniques and safety while allowing hands-on
opportunities to build. Price includes all supplies and materials.

6-12

Open Gym Drop-in activity for pick-up basketball games for youth and adults. All

Youth Basketball
League

Recreational youth practices and games divided by age divisions.  Teams are formed
and compete against each other. (Summer and winter leagues) 7-14

Corporate Challenge
Basketball

Basketball tournament between teams participating in Corporate Challenge event.
(Host this tournament) 18+

Corporate Challenge
Volleyball

Volleyball tournament between teams participating in Corporate Challenge event.
(Host this tournament) 18+

Facility Rentals
Youth Activity Room, Physical Activity Room, YAR & PAR, and Kitchen.  (Residents,
nonresidents, businesses, nonprofits, sports groups, and City of Chino internal
rentals)
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Senior Center, 13170 Central Avenue

Hours: Monday-Saturday 8:00 a.m.-8:00 p.m. / Sundays: 10:00 a.m.-6:00 p.m.

Activity Description Age

Case Management Provides assessment and coordination of existing resources to address individual
needs. 50+

Lunch Program Hot, nutritious lunches are served M-F at 11:30 am. 50+

Driver Safety Class-
AARP

A course that will enable drivers to refresh their driving skills and understand how
to adjust to age-related challenges. Driver will receive a certificate upon completion
of course that will grant a discount for their car insurance policy. Classes are
instructed by a trained AARP volunteer.

50+

Health Insurance and
Advocacy Program
(HICAP)

Help you with Medicare and other health insurance questions or issues. 50+

Prescription
Assistance Through
Community Help

Qualified Chino seniors, 60+, can receive help with the purchase of life sustaining
medications. 50+

Aid Equipment
Program

The Senior Center will loan equipment to Chino residents in need. Equipment
includes walkers, canes, crutches, and wheelchairs. 50+

Transportation Transportation is available for Chino senior residents to participate/visit the Center,
shopping/errands, and limited doctor appointments within the Chino city limits. 50+

Department of Aging
& Adult Services

A representative from the County provides seniors assistance with social services
referrals, bus passes, and public benefit applications, when available, on the second
Wednesday of the month.

50+

Fitness Room Featuring state of the art equipment including treadmills, lifecycles, an elliptical
trainer, and easy-to-use weight machines. 50+

Arthritis Foundation
Exercise Program

A.F.E.P. is a low-impact, chair-based exercise program specifically designed for
those with arthritis. Certified instructor, Linda Hilton, creates an enjoyable
atmosphere. Currently working on starting this back up.

50+

Aerobic and
Strengthening
Exercise

Keep your heart healthy, your body limber, and your energy level high as you
participate in this exercise class designed for seniors 50+. 50+

Line Dancing Come and learn the basics of line dancing. Lots of fun and great exercise too! 50+

Tai Chi

Tai Chi is a traditional Chinese martial art that combines Kung Fu movements with
Qi (energy) circulation and breathing techniques. The training includes the
integration of body, energy, and mind. Tai Chi Chuan was initially created as a form
of martial arts; but today is being practiced all over the world to improve health.

50+

Zumba Zumba combines Latin and international music with dance movements to create a
fun and exciting workout. 50+

Yoga Reduce stress and improve strength, flexibility, balance, coordination, and peace of
mind. 50+

California Phone Classes to teach seniors how to use their smart phone, and how to navigate the
internet.  Beginning to advanced classes. 50+

Chinese-Style
Ballroom Dancing Ballroom dance instruction. 50+

Quilting/Sewing Bring in your quilting projects and receive instruction on all levels. 50+
Facility Rentals Multi-purpose room rented out for private events. 50+

Recreation games Bingo, Bunco, Hand & Foot, Pinochle, Tripoly, Poker, Shuffleboard, various board
games 50+

Billiards Open play and tournaments 50+
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Summer Luau and
Lunch Lunch and a Polynesian show. 50+

Sock Hop Dance Dancing 50+
Spooky Senior Dance Dancing 50+
Craft Corner Participants work on crafts, knitting, crochet, and needlework projects. 50+
Thanksgiving
Luncheon Lunch and raffle event hosted in Senior Center auditorium.

Christmas Luncheon Lunch and raffle event hosted in Senior Center auditorium. 50+
BINGO BINGO games hosted by Senior Club on Tuesday and Fridays. 50+
BINGO Events New Years and All American BINGO events 21+
Overflow meeting
space for Council and
Planning Commission
Meetings

Auditorium reservation for meetings. All
ages
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Teen Center (Monte Vista Park), 13196 Monte Vista Avenue

Hours:  Monday-Friday, 3:00-8:00 p.m. (Varies: depending on school minimum days)

Activity Description Age

Shuttle Services

The Chino Experience Teen Center is a safe place for teens in the 7th-12th grades
to have fun and engage with other teens in the community. Shuttle service:
$30/month for before school drop off and $30/month for after school pick-up for
students enrolled at the Chino H.S., Don Lugo H.S., Magnolia Jr. High, Ramona Jr.
High, or Briggs 7th and 8th grade students.

13-18

Art of Expression

Enjoy an evening with your friends at the Chino Experience Teen Center while
creating your own masterpiece! You will be provided step-by-step instruction and
best of all, you get to take your artwork home! No paint experience needed.
Snacks will be provided.

13-18

Iron Chef Teens learn to prepare meals and enjoy delicious creations during these hands-on
cooking workshops. 13-18

Career Workshops Case Managers provide monthly teen workshops on college and career readiness. 13-18

Teen Opportunity
Program

TOP is for teens in grades 7 through 12 (13 to 18 years of age) who are friendly,
enthusiastic, and eager to help in their community. Participants will develop
interpersonal skills and learn through hands-on assignments. Chino Community
Services staff will train and assign TOP Volunteers within the City's programs and
special events throughout the year.

13-18

Great American
Smokeout

The Great American Smokeout event is held on the third Thursday in November.
Start your journey toward a smoke-free life. You’ll be joining thousands of people
who smoke across the country in taking an important step toward a healthier life
and reducing your cancer risk. Plus, the American Cancer Society can help you
access the resources and support you need to quit.

13-18

Splash Pad

The Splash Pad provides a place for children to stay “cool” by having fun with
water during the summer. Hours of operation, May TBD-September TBD, daily
from 11:00 a.m.-7:00 p.m. September TBD-October TBD, Monday-Friday 4:00-6:00
p.m. and Saturday/Sunday from 10:00 a.m.-6:00 p.m.

All

Summer Lunch Youth 18 years of age and younger can enjoy a free lunch while visiting the park! 18 and
younger

Seasonal Camps

The Community Services Department offers seasonal day camps during Chino
Valley Unified School District breaks. Camp provides a safe place for participants in
grades 1st through 8th to enjoy arts and crafts, games, recreational activities, and
much more.

5-13
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Chino Police Department, 5450 Guardian Way

Hours: Varies

Activity Description Age

Community Academy

Training on various aspects of law enforcement through presentations,
demonstrations, and hands-on activities on topics such as patrol operations,
SWAT, K9, and Crisis Negotiations. (offered 2 English, 1 Spanish, 1 youth and 1
junior)

18+/varies

Community Open House Tour and open house of the Chino Police Station open to all community
members. All

Community Emergency
Response Team (CERT)

Educates volunteers about disaster preparedness for hazards that may impact
their area and trains on basic disaster response skills. 18+

LISTOS Disaster preparedness program (offered in Spanish and English) All
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Chino Valley Fire Department Training Center, 5092 Schaefer Avenue

Hours: Varies

Activity Description Age
Community Emergency
Response Team (CERT)

Educates volunteers about disaster preparedness for hazards that may impact
their area and trains on basic disaster response skills. 18+
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Public Works Services Yard, 5050 Schaefer Avenue

Hours: 2nd and 4th Saturday from 8-1 excluding the 4th Saturday in December

Activity Description Ages

Household Hazardous Waste
Collection

Monthly hazardous waste disposal event where residents of San
Bernadino County can bring in hazardous waste and electronic waste
for proper disposal and recycling.  Participants are limited to 125 lbs.
of material and are not allowed to exit their vehicles when at the
facility.

All

160



Chino City Hall, 13220 Central Avenue

Hours: Monday through Friday 7:30 am – 5:30 pm

Activity Description Ages
Home Improvement Loan Program Home Repair Loans for low-to-moderate eligible households Any
Home Improvement Grant Program Home Repair Grants for low-to-moderate eligible households Any
CalHOME Re-use Loans Home Repair Loans for low-to-moderate eligible households Any
Safe Home for Seniors Home Improvement Grants for Health & Safety/Accessibility 55+

Emergency Assistance Rent/Security Deposit/Utility Payment Assistance for eligible low-to-
moderate households Any

Social Workers Action Group (SWAG) Homeless Intervention Program-administered by Community Services Any
Fair Housing Services CDBG Funded Fair Housing Awareness/Education and mediation Any

Public Service Programs CDBG Funded-Shelter/Counseling/Food Services to eligible low-to-
moderate persons Any
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ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN 

CITY OF CHINO  BUREAU VERITAS PROJECT:  160001.23R000-FNL.206 

APPENDIX I :  
ACCESSIBILITY SUMMARIES BY FACILITY
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Facility / 

Building Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items

7th Street Park

7th Street Park $4,805 3 $1,300 1 $6,105 4

Subtotal $4,805 3 $1,300 1 $6,105 4

7th Street 

Theater

EXTERIOR $54,923 17 $280 1 $55,203 18

INTERIOR $4,310 2 $40,055 18 $36,723 30 $81,088 50

Subtotal $59,233 19 $40,055 18 $36,723 30 $280 1 $136,291 68

Aguiar Square

Aguiar Square $57,577 27 $7,045 3 $8,000 1 $560 1 $73,182 33

Subtotal $57,577 27 $7,045 3 $8,000 1 $560 1 $73,182 33

Ayala Park

ACCESSIBLE 

PARKING
$61,742 18 $280 1 $62,022 19

BUILDING A $9,320 4 $8,496 2 $17,816 6

BUILDING B $1,194 1 $8,500 4 $8,238 2 $17,932 7

BUILDING C $682 1 $9,393 8 $8,238 2 $18,313 11

BUILDING D $1,805 1 $10,417 10 $8,000 1 $2,118 6 $22,340 18

EXTERIOR $54,493 19 $8,000 1 $1,785 4 $64,278 25

Subtotal $118,111 39 $1,805 1 $45,630 27 $35,036 12 $2,118 6 $202,699 86

Ayala Park 

Operations 

Center

EXTERIOR $80,513 14 $3,255 5 $560 2 $84,328 21

INTERIOR $928 3 $4,309 4 $2,261 11 $8,000 1 $15,498 19

Subtotal $81,441 17 $7,564 9 $2,261 11 $8,560 3 $99,826 40

Carolyn Owens 

Centennial 

Square

Carolyn Owens 

Centennial 

Square

$13,894 6 $3,557 2 $1,300 1 $5,720 2 $24,470 12

Subtotal $13,894 6 $3,557 2 $1,300 1 $5,720 2 $24,470 12

Carolyn Owens 

Community 

Center

Carolyn Owens 

Community 

Center

$22,870 27 $7,977 16 $6,200 9 $280 1 $37,326 54

Subtotal $22,870 27 $7,977 16 $6,200 9 $280 1 $37,326 54

Central Park

Central Park $13,460 8 $794 1 $280 1 $14,534 11

Subtotal $13,460 8 $794 1 $280 1 $14,534 11

Chaffey College 

Business Office

EXTERIOR $1,932 4 $1,932 4

INTERIOR $1,098 1 $1,135 3 $8,660 11 $10,893 15

Subtotal $3,030 5 $1,135 3 $8,660 11 $12,825 19

Chaffey College 

IT Center

EXTERIOR $1,672 2 $238 1 $1,910 4

INTERIOR $12,826 5 $26,429 7 $15,740 20 $1,960 2 $56,955 34

Subtotal $14,498 7 $26,429 7 $15,978 21 $1,960 2 $58,865 38

Chaffey 

College/Chino 

Center

EXTERIOR $25,351 16 $640 1 $1,300 1 $280 1 $27,571 19

Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Total
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Facility / 

Building Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items

Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Total

INTERIOR $9,328 7 $10,030 6 $35,172 18 $7,686 3 $62,216 34

Subtotal $34,679 23 $10,670 7 $36,472 19 $7,966 4 $89,787 53

Chino Branch 

Library

EXTERIOR $29,973 12 $500 1 $560 1 $31,033 14

INTERIOR $1,814 3 $1,015 4 $15,931 11 $18,760 18

Subtotal $31,787 15 $1,515 5 $15,931 11 $560 1 $49,793 32

Chino 

Community 

Garden

EXTERIOR $22,374 14 $1,300 1 $8,500 2 $32,174 17

RESTROOMS $1,478 6 $1,478 6

Subtotal $22,374 14 $1,300 1 $1,478 6 $8,500 2 $33,652 23

City Hall

EXTERIOR $76,540 21 $8,000 1 $798 3 $2,250 2 $87,588 27

INTERIOR $100,944 31 $66,710 65 $29,224 6 $9,204 7 $206,081 109

Subtotal $76,540 21 $100,944 31 $74,710 66 $30,022 9 $11,454 9 $293,669 136

Classics Park

Classics Park $11,519 7 $11,519 7

Subtotal $11,519 7 $11,519 7

Community 

Building

EXTERIOR $85,396 23 $250 1 $220 1 $23,313 15 $109,178 40

INTERIOR $160,426 23 $25,841 29 $29,339 7 $215,606 59

Subtotal $85,396 23 $160,676 24 $26,061 30 $52,652 22 $324,785 99

Community 

Building Park

Community 

Building Park
$5,184 6 $17,404 10 $22,587 17

Subtotal $5,184 6 $17,404 10 $22,587 17

Community 

Garden

Community 

Garden
$13,108 6 $500 1 $225 1 $280 1 $14,113 10

Subtotal $13,108 6 $500 1 $225 1 $280 1 $14,113 10

Constellation 

Park

Constellation 

Park
$22,048 7 $1,275 3 $23,323 10

Subtotal $22,048 7 $1,275 3 $23,323 10

Cypress Trails 

Park/Restroom

Cypress Trails 

Park/Restroom
$20,318 12 $2,478 3 $14,340 10 $280 1 $37,416 27

Subtotal $20,318 12 $2,478 3 $14,340 10 $280 1 $37,416 27

Discovery Park

Discovery Park $1,610 3 $8,000 1 $200 1 $9,810 5

Subtotal $1,610 3 $8,000 1 $200 1 $9,810 5

Energy Park

Energy Park $11,269 20 $5,750 2 $9,538 3 $2,505 1 $29,061 26

Subtotal $11,269 20 $5,750 2 $9,538 3 $2,505 1 $29,061 26

Evergreen Park

Evergreen Park $176 1 $8,238 2 $16,000 2 $24,414 5

Subtotal $176 1 $8,238 2 $16,000 2 $24,414 5
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Facility / 

Building Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items

Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Total

Family Services 

Center

Family Services 

Center
$67,851 22 $4,705 6 $68,125 21 $13,883 4 $179 1 $154,743 55

Subtotal $67,851 22 $4,705 6 $68,125 21 $13,883 4 $179 1 $154,743 55

Fire Station #1 

& Training 

Center Facility

Fire Station #1 

& Training 

Center Facility

$2,974 6 $720 1 $1,130 2 $4,824 10

Subtotal $2,974 6 $720 1 $1,130 2 $4,824 10

Fire Station #5

Fire Station #5 $23,804 9 $200 1 $1,250 2 $25,254 13

Subtotal $23,804 9 $200 1 $1,250 2 $25,254 13

Fire Station #63

Fire Station #63 $1,985 4 $583 3 $1,225 1 $3,793 9

Subtotal $1,985 4 $583 3 $1,225 1 $3,793 9

Fire Station #7

Fire Station #7 $4,335 8 $666 3 $5,001 12

Subtotal $4,335 8 $666 3 $5,001 12

Forest Park

EXTERIOR $12,611 4 $9,300 2 $8,000 1 $29,911 7

RESTROOMS $4,041 10 $4,041 10

Subtotal $12,611 4 $13,341 12 $8,000 1 $33,952 17

Founders Park

Founders Park $9,122 3 $4,617 6 $11,343 7 $100 1 $25,182 17

Subtotal $9,122 3 $4,617 6 $11,343 7 $100 1 $25,182 17

Gallery Park

Gallery Park $355 4 $13,200 5 $1,098 1 $14,653 10

Subtotal $355 4 $13,200 5 $1,098 1 $14,653 10

Garden Park

EXTERIOR $7,142 7 $238 1 $29,200 7 $17,074 6 $53,654 21

RESTROOMS $5,042 5 $5,042 5

Subtotal $7,142 7 $238 1 $34,242 12 $17,074 6 $58,696 26

Golden Tree 

Park

Golden Tree 

Park
$8,000 1 $8,000 1

Subtotal $8,000 1 $8,000 1

Gray 

Building/Chamb

er of Commerce

Gray 

Building/Chamb

er of Commerce

$14,603 8 $1,371 4 $7,795 9 $5,000 1 $28,768 23

Subtotal $14,603 8 $1,371 4 $7,795 9 $5,000 1 $28,768 23

Harvest Park

Harvest Park $4,601 4 $8,000 1 $5,000 1 $17,601 6

Subtotal $4,601 4 $8,000 1 $5,000 1 $17,601 6
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Facility / 

Building Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items

Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Total

Heritage 

Park/Restroom/

Concession

Heritage 

Park/Restroom/

Concession

$47,225 17 $3,156 5 $40,699 9 $91,079 32

Subtotal $47,225 17 $3,156 5 $40,699 9 $91,079 32

Hidden Hallow

Hidden Hallow $4,836 19 $5,817 3 $14,977 4 $10,743 3 $36,373 29

Subtotal $4,836 19 $5,817 3 $14,977 4 $10,743 3 $36,373 29

Inspiration Park

Inspiration Park $18,234 2 $1,626 2 $200 1 $20,060 5

Subtotal $18,234 2 $1,626 2 $200 1 $20,060 5

Liberty Park

Liberty Park $31,049 21 $6,371 6 $23,250 4 $625 1 $61,295 33

Subtotal $31,049 21 $6,371 6 $23,250 4 $625 1 $61,295 33

Liberty Park 

Recreation 

Center

EXTERIOR $23,536 11 $2,500 2 $8,238 2 $34,274 15

INTERIOR $5,778 4 $300 2 $7,336 24 $8,100 2 $21,514 32

Subtotal $29,314 15 $300 2 $9,836 26 $16,338 4 $55,788 47

Lotus Park

Lotus Park $34,098 2 $5,000 1 $16,108 3 $1,680 2 $56,885 8

Subtotal $34,098 2 $5,000 1 $16,108 3 $1,680 2 $56,885 8

McLeod Park

McLeod Park $8,902 9 $3,037 4 $19,861 4 $31,800 18

Subtotal $8,902 9 $3,037 4 $19,861 4 $31,800 18

Meridian Park - 

North

Meridian Park - 

North
$22,845 12 $8,000 1 $30,845 14

Subtotal $22,845 12 $8,000 1 $30,845 14

Meridian Park - 

South

EXTERIOR $27,098 23 $1,103 1 $238 1 $400 1 $28,838 26

RESTROOMS $4,839 3 $15,555 22 $1,000 2 $21,394 27

Subtotal $31,937 26 $1,103 1 $15,555 22 $1,238 3 $400 1 $50,232 53

Monte Vista 

Park

Monte Vista 

Park
$11,793 3 $8,000 1 $19,793 4

Subtotal $11,793 3 $8,000 1 $19,793 4

Monte Vista 

Park Recreation 

Center/Teen 

Center

EXTERIOR $672 1 $250 1 $922 3

INTERIOR $366 1 $13,536 15 $14,261 12 $759 1 $28,922 29

Subtotal $1,038 2 $13,786 16 $14,261 12 $759 1 $29,844 32

Mountain View 

Park/Restroom/

Concession

Mountain View 

Park/Restroom/

Concession

$76,079 29 $6,322 11 $42,128 12 $3,600 3 $128,128 56
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Facility / 

Building Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items

Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Total

Subtotal $76,079 29 $6,322 11 $42,128 12 $3,600 3 $128,128 56

Mulberry Park

Mulberry Park $6,597 4 $1,500 2 $8,000 1 $8,238 2 $24,334 9

Subtotal $6,597 4 $1,500 2 $8,000 1 $8,238 2 $24,334 9

Nature Retreat 

Park

EXTERIOR $317 1 $50,500 2 $8,000 1 $238 1 $59,055 5

RESTROOMS $732 1 $732 1

Subtotal $317 1 $50,500 2 $8,732 2 $238 1 $59,787 6

Neighborhood 

Activity Center 

(NAC)

EXTERIOR $20,710 7 $8,000 1 $238 1 $28,948 10

INTERIOR $7,557 4 $46,405 10 $9,659 8 $1,598 2 $65,219 24

Subtotal $28,267 11 $46,405 10 $17,659 9 $1,836 3 $94,167 34

Oak Tree 

Square Park

Oak Tree 

Square Park
$8,424 3 $200 1 $11,625 2 $20,249 7

Subtotal $8,424 3 $200 1 $11,625 2 $20,249 7

Old 

Schoolhouse 

Museum

Old 

Schoolhouse 

Museum

$6,414 12 $1,706 4 $14,344 5 $22,464 22

Subtotal $6,414 12 $1,706 4 $14,344 5 $22,464 22

Olympic Park

EXTERIOR $50,898 34 $2,960 3 $24,904 25 $17,813 8 1 $96,575 71

Subtotal $50,898 34 $2,960 3 $24,904 25 $17,813 8 1 $96,575 71

Owen's Bistro

EXTERIOR $32,716 9 $280 1 $32,996 10

INTERIOR $2,714 5 $6,570 2 $7,677 19 $55 1 $17,016 27

Subtotal $35,430 14 $6,570 2 $7,677 19 $335 2 $50,012 37

Police 

Department

Police 

Department
$5,485 7 $4,261 3 $1,435 4 $350 1 $11,531 16

Subtotal $5,485 7 $4,261 3 $1,435 4 $350 1 $11,531 16

Preserve 

Community 

Center

EXTERIOR $41,634 12 $41,634 12

INTERIOR $34,662 5 $48,092 3 $1,927 5 $84,681 17

Subtotal $76,296 17 $48,092 3 $1,927 5 $126,315 29

Public Works 

Services Center

EXTERIOR $66,466 19 $280 1 $66,746 20

INTERIOR $8,653 8 $11,343 14 $103,856 84 $28,000 5 $151,853 111

Subtotal $75,119 27 $11,343 14 $103,856 84 $28,280 6 $218,598 131

Sebring Park

Sebring Park $1,931 3 $696 2 $3,250 2 $5,876 8

Subtotal $1,931 3 $696 2 $3,250 2 $5,876 8

Secret Garden 

Park

167



Facility / 

Building Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items

Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Total

Secret Garden 

Park
$246 1 $500 1 $8,000 1 $16,000 2 $24,746 5

Subtotal $246 1 $500 1 $8,000 1 $16,000 2 $24,746 5

Senior Center

EXTERIOR $169,866 36 $2,152 2 $560 2 $172,578 40

INTERIOR $1,182 3 $6,350 6 $3,240 7 $10,772 16

Subtotal $171,048 39 $8,502 8 $3,240 7 $560 2 $183,350 56

Shady Grove 

Park/Restroom

Shady Grove 

Park/Restroom
$11,089 7 $11,612 5 $2,775 4 $13,599 2 $39,074 19

Subtotal $11,089 7 $11,612 5 $2,775 4 $13,599 2 $39,074 19

Symphony Park

Symphony Park $2,876 7 $5,397 2 $8,000 1 $16,273 10

Subtotal $2,876 7 $5,397 2 $8,000 1 $16,273 10

Villa 

Park/Restroom/

Concession

Villa 

Park/Restroom/

Concession

$37,445 14 $11,616 5 $7,473 7 $14,649 4 $71,182 31

Subtotal $37,445 14 $11,616 5 $7,473 7 $14,649 4 $71,182 31

Walnut 

Park/Restroom

Walnut 

Park/Restroom
$10,716 9 $10,725 3 $8,315 6 $6,799 1 $36,555 20

Subtotal $10,716 9 $10,725 3 $8,315 6 $6,799 1 $36,555 20

Water 

Environmental 

Building

EXTERIOR $50,663 23 $640 4 $280 1 $51,583 28

INTERIOR $49,030 11 $4,460 8 $115,555 30 $20,000 1 $189,045 50

Subtotal $99,693 34 $5,100 12 $115,555 30 $20,280 2 $240,628 78

Youth Museum

EXTERIOR $15,185 3 $15,185 3

INTERIOR $366 1 $44,825 19 $85,622 8 $10,973 8 $141,786 36

Subtotal $15,551 4 $44,825 19 $85,622 8 $10,973 8 $156,971 39

Grand Total $1,835,496 800 $742,226 322 $1,101,059 646 $428,394 154 $14,151 18 $4,121,325 1973
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Id Facility Location Description Category
Barrier 

Priority
Detail Estimate

323780

Carolyn Owens 

Community Center 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

320360 Ayala Park

Golf Driving Range, Multi-Use 

Path

Amenity Not 

Evaluated 0 The amenity cannot be accessed and, therefore, cannot be evaluated. $0

324222 Chaffey College IT Center Parking Lot 1

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

352447

Gray Building/Chamber of 

Commerce 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

352582

Heritage 

Park/Restroom/Concessi

on 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

317146

Preserve Community 

Center Library

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

317147

Preserve Community 

Center Girls and Boys Locker Rooms

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

317148

Preserve Community 

Center Kitchen

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

317149

Preserve Community 

Center Music Classroom

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

352683

Mountain View 

Park/Restroom/Concessi

on 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

320326 Ayala Park

Accessible Parking Space P1-

A

Parking Space - 

Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

320327 Ayala Park Access Aisle serving P1-A

Parking Space - 

Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

320328 Ayala Park

Accessible Parking Spaces P1-

A and P-1C

Parking Space - 

Van 1 CALIFORNIA: The van parking stall markings are not compliant. $420

320329 Ayala Park

Access Aisles serving P1-A 

and P-1C

Parking Space - 

Van 1 CALIFORNIA: The van aisle markings are not compliant. $420

PHASE ONE BARRIERS
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Barrier 

Priority
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PHASE ONE BARRIERS

320330 Ayala Park

Accessible Parking Spaces P1-

B and P1-D through P1-N

Parking Space - 

Car 1 CALIFORNIA: The car parking stall markings are not compliant. $5,040

320331 Ayala Park

Access Aisles serving P1-B 

and P1-D through P1-N

Parking Space - 

Car 1 CALIFORNIA: The car aisle markings are not compliant. $3,360

320391 Ayala Park Parking Lot 4 (A-5)

Exterior 

Accessible 

Route 1

CALIFORNIA: The hazardous vehicular area does not have a detectable warning or 

the existing detectable warning is not compliant. $4,032

320398 Ayala Park

Accessible Parking Space P2-

D

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

320399 Ayala Park

Access Aisle serving P2-C and 

P2-D

Parking Space - 

Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

320400 Ayala Park

Accessible Parking Space P2-

C

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

320401 Ayala Park

Accessible Parking Space P2-

B

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

320402 Ayala Park

Access Aisle serving P2-A and 

P2-B

Parking Space-

Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

320403 Ayala Park

Accessible Parking Space P2-

A

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

320407 Ayala Park Accessible Parking Space P2-E

Parking Space - 

Car 1 CALIFORNIA: The car parking stall markings are not compliant. $420

320409 Ayala Park Accessible Parking Space P2-I

Parking Space - 

Car 1 CALIFORNIA: The car parking stall markings are not compliant. $420

320410 Ayala Park Accessible Parking Space P2-J

Parking Space - 

Van 1

CALIFORNIA: The van parking aisle is less than 96" wide, where the van stall is less 

than 144" wide. $420

320415 Ayala Park

Accessible Parking Space P3-

B

Parking Space - 

Car 1

The standard car stall and/or access aisle has openings in ground surfaces greater 

than 1/2" wide. $250

320416 Ayala Park

Accessible Parking Space P3-

C

Parking Space - 

Car 1

The standard car stall and/or access aisle has openings in ground surfaces greater 

than 1/2" wide. $460
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PHASE ONE BARRIERS

320353 Ayala Park Building B - Circulation Path

Exterior 

Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $1,194

320362 Ayala Park Building C - Circulation Path

Exterior 

Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $682

323781

Carolyn Owens 

Community Center 1.02

Parking Space-

Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $280

323782

Carolyn Owens 

Community Center 1.02

Parking Space-

Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $280

323783

Carolyn Owens 

Community Center 1.06A Curb Ramp 1

CALIFORNIA: The parallel curb ramp does not have a compliant detectable warning 

on the landing at the bottom of the curb ramp. $672

323784

Carolyn Owens 

Community Center 1.06B Curb Ramp 1 The slope of the curb ramp flare is greater than 1:10 (10%). $1,750

323785

Carolyn Owens 

Community Center 1.08 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

323786

Carolyn Owens 

Community Center 1.09

Blended 

Transition 1 CALIFORNIA: The blended transition does not have a compliant detectable warning. $672

323787

Carolyn Owens 

Community Center 1.09

Exterior 

Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $750

323789

Carolyn Owens 

Community Center 1.12A Floor Surface 1

Gaps in the walking surface are over 1/2" wide, or elongated gaps are not 

perpendicular to the path of travel. $396

323790

Carolyn Owens 

Community Center 1.12A

Exterior 

Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $396

323791

Carolyn Owens 

Community Center 1.12B

Exterior 

Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $500
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PHASE ONE BARRIERS

323882

Carolyn Owens 

Community Center 1.15 Door 1 CALIFORNIA: The power operated door is not compliant. $2,600

323884

Carolyn Owens 

Community Center 1.18 Door 1 CALIFORNIA: The power operated door is not compliant. $2,600

323885

Carolyn Owens 

Community Center 1.24A

Accessible 

Route 1

CALIFORNIA: A warning curb is not provided on a walkway where the walkway 

edge is more than 4" above the adjacent surface. $480

323886

Carolyn Owens 

Community Center 1.24B Guards 1 CALIFORNIA: Guards are not compliant or are not provided where required. $163

323901

Carolyn Owens 

Community Center 1.25 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $163

323902

Carolyn Owens 

Community Center 2.01A

Interior Access 

Route 1 CALIFORNIA: The width of the aisle is not compliant. $500

323903

Carolyn Owens 

Community Center 2.01B

Interior Access 

Route 1 CALIFORNIA: The width of the aisle is not compliant. $500

323957

Carolyn Owens 

Community Center 2.03A Floor Surface 1 The carpet in the common area has an unstable pad or backing. $719

323960

Carolyn Owens 

Community Center 2.03B

Building 

Entrance-Door 1 The threshold at the accessible door is greater than ½" in height. $179

323961

Carolyn Owens 

Community Center 2.04

Protruding 

Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $728

323989

Carolyn Owens 

Community Center 2.06A Door 1

The opening force required to open the accessible, hinged, non-fire door is more 

than 5 pounds. $366

323991

Carolyn Owens 

Community Center 2.07A Door 1

The push side of the accessible door does not have the required maneuvering 

clearances. $1,250

324585

Carolyn Owens 

Community Center 2.07B

Building 

Entrance-Door 1 CALIFORNIA: The maneuvering clearance at the entry door is not compliant. $1,750

324586

Carolyn Owens 

Community Center 2.07C

Building 

Entrance-Door 1 CALIFORNIA: The maneuvering clearance at the entry door is not compliant. $1,750

324587

Carolyn Owens 

Community Center 2.07D

Building 

Entrance-Door 1 CALIFORNIA: The maneuvering clearance at the entry door is not compliant. $1,750
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324588

Carolyn Owens 

Community Center 2.13 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $163

324589

Carolyn Owens 

Community Center 2.13 Stairs 1 Stairways along the means of egress are not compliant. $840

317485

Chaffey College Business 

Office

Accessible Parking Space P1-

A and P1-B

Parking Space - 

Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $560

317486

Chaffey College Business 

Office

Accessible Parking Space P1-

C

Parking Space - 

Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $280

317487

Chaffey College Business 

Office

Accessible Parking Space P1-

C

Parking Space - 

Van 1

CALIFORNIA: The van parking aisle is less than 96" wide, where the van stall is less 

than 144" wide. $420

317488

Chaffey College Business 

Office Curb Ramp CR-1 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

317120

Preserve Community 

Center

Accessible Parking Space P1-

A

Parking Space - 

Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

317121

Preserve Community 

Center

Access Aisle serving P-1A and 

P1-B

Parking Space - 

Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

317123

Preserve Community 

Center

Accessible Parking Space P1-

B

Parking Space - 

Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

317124

Preserve Community 

Center

Access Aisle serving P-1B and 

P1-C

Parking Space - 

Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

317125

Preserve Community 

Center

Accessible Parking Space P1-

C

Parking Space-

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317126

Preserve Community 

Center

Accessible Parking Space P1-

C

Parking Space - 

Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $280

317128

Preserve Community 

Center Curb Ramp CR-1 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $4,032

317129

Preserve Community 

Center Curb Ramp CR-1 Curb Ramp 1

CALIFORNIA: The parallel curb ramp does not have a compliant turning space at the 

bottom of the curb ramp runs. $2,220

317130

Preserve Community 

Center Loading Zone 

Loading/Unloa

ding Zone 1

CALIFORNIA: The loading/unloading access aisle is not marked or the existing aisle 

marking is not compliant. $420
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317152

Preserve Community 

Center Curb Ramp CR-3 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $3,360

317153

Preserve Community 

Center Curb Ramp CR-3 Curb Ramp 1 The curb ramp does not meet the slope requirements. $1,750

323718

Preserve Community 

Center Curb Ramp CR-2 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

317696

Chaffey College/Chino 

Center

Accessible Parking Space P1-

A

Parking Space - 

Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $280

317697

Chaffey College/Chino 

Center

Access Aisle serving P1-A and 

P1-B

Parking Space - 

Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

317698

Chaffey College/Chino 

Center

Access Aisle serving P1-A and 

P1-B

Parking Space - 

Van 1 CALIFORNIA: The van aisle markings are not compliant. $0

317699

Chaffey College/Chino 

Center

Accessible Parking Space P1-

B, P1-C, P1-D

Parking Space - 

Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $840

317701

Chaffey College/Chino 

Center Gate G-1 Gate 1 The gate hardware is not compliant. $200

317703

Chaffey College/Chino 

Center Stairs ST-1 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $1,304

317704

Chaffey College/Chino 

Center Stairs ST-1 Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $70

317705

Chaffey College/Chino 

Center Ramp R-1 Ramp 1 CALIFORNIA: The exterior ramp railings are not compliant. $3,260

317706

Chaffey College/Chino 

Center Ramp R-1 Ramp 1 CALIFORNIA: The ramp has running slopes and/or rises in excess of 1:12. $6,620

317707

Chaffey College/Chino 

Center Stairs ST-2 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $1,630

317708

Chaffey College/Chino 

Center Curb Ramp CR-1 and CR-2 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $1,344
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317709

Chaffey College/Chino 

Center Curb Ramp CR-3 Curb Ramp 1 CALIFORNIA: The curb ramp has non-compliant slopes. $1,750

317710

Chaffey College/Chino 

Center Curb Ramp CR-3 Curb Ramp 1

The curb ramp landing is not level. The slope of the curb ramp landing exceeds the 

maximum allowable 1:48 (2.08%). $1,289

317711

Chaffey College/Chino 

Center Curb Ramp CR-3 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

317712

Chaffey College/Chino 

Center Blended Transition BT-1

Exterior 

Accessible 

Route 1

CALIFORNIA: The hazardous vehicular area does not have a detectable warning or 

the existing detectable warning is not compliant. $672

317725

Chaffey College/Chino 

Center

Access Aisle serving P1-C and 

P1-D

Parking Space-

Car 1 CALIFORNIA: The car aisle markings are not compliant. $420

320325 Ayala Park Curb Ramp CR-1 Curb Ramp 1

CALIFORNIA: The parallel curb ramp does not have a compliant detectable warning 

on the landing at the bottom of the curb ramp. $6,720

320333 Ayala Park

Walkway from Parking Lot 1 

to Building D

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,896

320361 Ayala Park

Walkway between Building B 

and Building C

Exterior 

Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $474

320374 Ayala Park Playground

Exterior 

Accessible 

Route 1

CALIFORNIA: A warning curb is not provided on a walkway where the walkway 

edge is more than 4" above the adjacent surface. $7,200

320379 Ayala Park Open Picnic Area

Exterior 

Accessible 

Route 1

An accessible route does not connect accessible building or facility entrances with 

all accessible spaces and elements within the building or facility. At least one 

accessible route shall connect accessible elements that are on the same site. $896

320380 Ayala Park Playground

Exterior 

Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $198
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320381 Ayala Park Playground

Exterior 

Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $379

320383 Ayala Park

Walkway from Building D to 

Baseball Field

Exterior 

Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $853

320384 Ayala Park

Walkway from Building D to 

Baseball Field

Exterior 

Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $948

320385 Ayala Park Horseshoe Court Sport Court 1 An accessible route does not directly connect each side of the court. $10,035

320387 Ayala Park Walkway to Skate Park

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $4,757

320389 Ayala Park Walkway South of Skate Park

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $3,964

320390 Ayala Park Walkway South of Skate Park

Exterior 

Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $99

320404 Ayala Park Curb Ramp CR-2 Curb Ramp 1

The curb ramp landing is not level. The slope of the curb ramp landing exceeds the 

maximum allowable 1:48 (2.08%). $1,289

320405 Ayala Park Curb Ramp CR-2, CR-3, CR-4 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $8,064

320412 Ayala Park Curb Ramp CR-5 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

320413 Ayala Park Curb Ramp CR-6 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

320417 Ayala Park Curb Ramp CR-7 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $4,032

320418 Ayala Park Curb Ramp CR-8 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $1,344

318334 City Hall Parking Lot 1

Parking Space - 

Van 1 CALIFORNIA: A van space and adjacent van aisle are not provided. $840

318335 City Hall

Accessible Parking Space P1-

A

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300
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318336 City Hall Access Aisle serving P1-A

Parking Space - 

Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

318337 City Hall Access Aisle serving P1-A

Parking Space - 

Car 1 The access aisle is less than 60" wide. $0

318338 City Hall Curb Ramp CR-1 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

318339 City Hall Walkway W-1

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $4,955

318340 City Hall Walkway W-2

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $3,568

318341 City Hall Public Entrance 

Building 

Entrance - Door 1 CALIFORNIA: The maneuvering clearance at the entry door is not compliant. $1,750

318342 City Hall Public Entrance Door 1 CALIFORNIA: The power operated door is not compliant. $2,600

318343 City Hall Walkway W-3

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $2,141

318347 City Hall Stairs ST-1 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $8,802

318351 City Hall Curb Ramp CR-2 Curb Ramp 1

CALIFORNIA: The parallel curb ramp is not compliant, or is required but not 

provided. $1,750

318352 City Hall Walkway W-4

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $10,703

318353 City Hall Stairs ST-2 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $2,608

318355 City Hall

Accessible Parking Space P2-

B

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

318356 City Hall

Access Aisle serving P2-E and 

P2-F

Parking Space - 

Car 1 The access aisle is less than 60" wide. $0
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318357 City Hall

Accessible Parking Space P2-

C

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

318358 City Hall

Access Aisle serving P2-E and 

P2-F

Parking Space - 

Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

318359 City Hall Accessible Parking Space P2-F

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

318627 City Hall Parking Lot 1

Parking Space-

Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $280

318628 City Hall Curb Ramp CR-2 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

317815 Chino Branch Library Parking Lot 1

Parking Spaces-

General 1 The minimum number of accessible parking spaces is not provided. $840

317816 Chino Branch Library

Accessible Parking Space P1-

A

Parking Space - 

Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $280

317818 Chino Branch Library

Access Aisle serving P1-A and 

P1-B

Parking Space-

Van 1 CALIFORNIA: The van aisle markings are not compliant. $420

317819 Chino Branch Library

Accessible Parking Space P1-

A

Parking Space - 

Van 1

Ground surfaces of the van parking stall and access aisle are not firm, stable and 

slip resistant. $11,300

317820 Chino Branch Library

Accessible Parking Space P1-

B

Parking Space - 

Car 1

Ground surfaces of the car parking stall and access aisle are not firm, stable and 

slip resistant. $6,300

317840 Chino Branch Library Stairs ST-1 Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $211

317841 Chino Branch Library Stairs ST-1 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $3,260

317843 Chino Branch Library

Book Return at Main 

Entrance

Protruding 

Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the accessible route. $728

317845 Chino Branch Library Curb Ramp CR-1 Curb Ramp 1

CALIFORNIA: The parallel curb ramp does not have a compliant detectable warning 

on the landing at the bottom of the curb ramp. $672

317846 Chino Branch Library Curb Ramp CR-1 Curb Ramp 1

CALIFORNIA: The parallel curb ramp is not compliant, or is required but not 

provided. $1,750
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317848 Chino Branch Library Walkway W-1

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $951

323988 Chino Branch Library Ramp R-1 Ramp 1

CALIFORNIA: The ramp run does not have edge protection or the edge protection is 

not compliant. $3,260

317512 Chaffey College IT Center Curb Ramp CR-1 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

317548 Chaffey College IT Center

Exterior Entrance to Room 

104 Student Lounge 

Building 

Entrance-Door 1 The threshold at the accessible door is greater than ½" in height. $1,000

321002

Ayala Park Operations 

Center

Walkway from Building to 

Batting Cages

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $21,406

321008

Ayala Park Operations 

Center

Accessible Parking Space P1-

A

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

321009

Ayala Park Operations 

Center Access Aisle serving P1-A

Parking Space-

Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

321010

Ayala Park Operations 

Center Curb Ramp CR-1 Curb Ramp 1

The curb ramp projects into vehicular traffic lanes, parking space, or associated 

access aisle. $1,750

321011

Ayala Park Operations 

Center Curb Ramp CR-2 Curb Ramp 1

The curb ramp projects into vehicular traffic lanes, parking space, or associated 

access aisle. $1,750

321012

Ayala Park Operations 

Center Curb Ramp CR-3 Curb Ramp 1

The curb ramp projects into vehicular traffic lanes, parking space, or associated 

access aisle. $1,750

321013

Ayala Park Operations 

Center

Accessible Parking Space P1-

D

Parking Space-

Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

321014

Ayala Park Operations 

Center

Access Aisle serving P1-D and 

P1-E

Parking Space-

Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

321015

Ayala Park Operations 

Center Accessible Parking Space P1-E

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300
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321016

Ayala Park Operations 

Center

Walkway from Accessible 

Parking to Building

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $6,937

324489

Ayala Park Operations 

Center

Accessible Parking Space P1-

B

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

324490

Ayala Park Operations 

Center

Accessible Parking Space P1-

C

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

324492

Ayala Park Operations 

Center

Access Aisle serving P1-B and 

P1-C

Parking Space-

Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

324494

Ayala Park Operations 

Center Parking Lot 1 (A-4)

Parking Spaces-

General 1

Accessible parking spaces are not dispersed where parking serves more than one 

accessible entrance. $420

319864 Community Building Parking Lot 1

Parking Space - 

Van 1 CALIFORNIA: A van space and adjacent van aisle are not provided. $840

319866 Community Building

Accessible Parking Space P1-

A

Parking Space - 

Car 1 CALIFORNIA: The car parking stall is less than 108" wide. $0

319867 Community Building

Accessible Parking Space P1-

A, P1-B, and P1-C

Parking Space - 

Car 1

CALIFORNIA: The parking stall is less than the required minimum length of 216" 

(18'). $1,260

319868 Community Building

Accessible Parking Space P1-

A

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

319869 Community Building

Access Aisles serving P1-A, P1-

B, and P1-C

Parking Space - 

Car 1 CALIFORNIA: The car aisle markings are not compliant. $840

319870 Community Building

Accessible Parking Spaces P1-

A, P1-B and P1-C

Parking Space - 

Car 1

The standard car stall and/or access aisle has openings in ground surfaces greater 

than 1/2" wide. $60

319879 Community Building Ramp R-1 Ramp 1 CALIFORNIA: The ramp has running slopes and/or rises in excess of 1:12. $13,240

319880 Community Building Ramp R-1 Ramp 1 CALIFORNIA: The ramp landings are not compliant. $3,310

319881 Community Building Ramp R-1 Ramp 1 CALIFORNIA: The exterior ramp railings are not compliant. $7,172

319882 Community Building Ramp R-2 Ramp 1

The ramp has a running slope in excess of 1:12 (8.33%) and/or cross slope in excess 

of 1:48 (2.08%). $18,536

319883 Community Building Ramp R-2 Ramp 1

CALIFORNIA: The ramp run does not have edge protection or the edge protection is 

not compliant. $1,630
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319884 Community Building Ramp R-2 Ramp 1 CALIFORNIA: The exterior ramp railings are not compliant. $1,630

319886 Community Building Entrance ENT-1

Building 

Entrance - Door 1

CALIFORNIA: Maneuvering clearance at the exterior side of the pull door with 

frontal approach is not level and clear. $1,250

319891 Community Building

Accessible Parking Spaces P1-

A through P1-E

Parking Space - 

Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $1,400

319892 Community Building

Accessible Parking Space P1-

D

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

319893 Community Building

Access Aisle serving P1-D and 

P1-E

Parking Space - 

Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

319894 Community Building Accessible Parking Space P1-E

Parking Space - 

Car 1

The standard car stall and/or access aisle has openings in ground surfaces greater 

than 1/2" wide. $200

319898 Community Building Entrance 4 (ENT4)

Building 

Entrance - Door 1 The bottom of the entry door vision light is higher than 43". $2,600

319961 Community Building Entrance ENT-2

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $476

321034 Community Building Parking Lot 1

Parking Space-

Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $280

324709 Community Building Ramp R-2 Ramp 1 CALIFORNIA: The ramp landings are not compliant. $3,972

324713 Community Building Entrance ENT-3 Ramp 1 The ramp is required but not provided. $6,620

324714 Community Building Entrance ENT-3

Building 

Entrance-Door 1 The accessible door has less than 32" clear width. $2,480

322112 Founders Park 

Accessible Parking Space P1-

A

Parking Space - 

Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

322115 Founders Park Baseball Field

Exterior 

Accessible 

Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $2,150
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322128 Founders Park Curb Ramp CR-1 Curb Ramp 1

CALIFORNIA: The parallel curb ramp does not have a compliant detectable warning 

on the landing at the bottom of the curb ramp. $672

352559

Gray Building/Chamber of 

Commerce 1.06

Exterior 

Accessible 

Route 1

CALIFORNIA: The detectable warning for areas other than bus stop, reflecting pool, 

hazardous vehicular area, or track crossing is not compliant. $840

352561

Gray Building/Chamber of 

Commerce 1.10

Exterior 

Accessible 

Route 1

CALIFORNIA: An accessible route is not provided to each functional area in the 

restaurant, cafeteria, banquet facility, bar or similar facility, including sunken, 

raised and outdoor areas. $9,910

352562

Gray Building/Chamber of 

Commerce 2.02

Interior Access 

Route 1 Clear widths at turning area are less than 60" minimum. $125

352565

Gray Building/Chamber of 

Commerce 2.06A

Building 

Entrance-Door 1 CALIFORNIA: The hardware at the accessible door is not compliant. $845

352566

Gray Building/Chamber of 

Commerce 2.06B

Interior Access 

Route 1 CALIFORNIA: The width of the aisle is not compliant. $125

352567

Gray Building/Chamber of 

Commerce 2.06B

Vertical Level 

Change 1

Vertical level changes between 1/4" and 1/2" high are not beveled or vertical level 

changes greater than 1/2" high are not ramped. $113

352570

Gray Building/Chamber of 

Commerce 2.07B

Building 

Entrance-Door 1 CALIFORNIA: The maneuvering clearance at the entry door is not compliant. $2,188

352571

Gray Building/Chamber of 

Commerce 2.07B

Building 

Entrance-Door 1

CALIFORNIA: The required fire door takes more than 8.5 pounds of pressure to 

operate. $458

352583

Heritage 

Park/Restroom/Concessi

on 1.03A

Parking Space-

Van 1 CALIFORNIA: A van space and adjacent van aisle are not provided. $1,050

352584

Heritage 

Park/Restroom/Concessi

on 1.06 Curb Ramp 1 A curb ramp is not provided where the accessible route crosses a curb. $2,188

352585

Heritage 

Park/Restroom/Concessi

on 1.06B

Exterior 

Accessible 

Route 1

CALIFORNIA: The detectable warning for areas other than bus stop, reflecting pool, 

hazardous vehicular area, or track crossing is not compliant. $840
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352586

Heritage 

Park/Restroom/Concessi

on 1.10A

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $9,960

352587

Heritage 

Park/Restroom/Concessi

on 1.10C

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $4,955

352588

Heritage 

Park/Restroom/Concessi

on 1.10D

Parking Space-

Van 1

A curb or wheel stop is not provided where needed to prevent encroachment of 

vehicles over the required accessible route clear width. $236

352589

Heritage 

Park/Restroom/Concessi

on 1.10E

Exterior 

Accessible 

Route 1

CALIFORNIA: An accessible route is not provided to each functional area in the 

restaurant, cafeteria, banquet facility, bar or similar facility, including sunken, 

raised and outdoor areas. $3,360

352590

Heritage 

Park/Restroom/Concessi

on 1.10F

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $3,964

352591

Heritage 

Park/Restroom/Concessi

on 1.10G

Blended 

Transition 1 CALIFORNIA: The blended transition cross slope is greater than 1:48 (2.08%). $2,250

352592

Heritage 

Park/Restroom/Concessi

on 1.10H

Exterior 

Accessible 

Route 1 A compliant accessible route is not provided from the public access to the amenity. $5,600

352593

Heritage 

Park/Restroom/Concessi

on 1.12A

Exterior 

Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $560

352594

Heritage 

Park/Restroom/Concessi

on 1.12B

Exterior 

Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $496

352597

Heritage 

Park/Restroom/Concessi

on 1.15A Door 1

The hardware at the accessible door (including sliding doors - both sides) requires 

tight grasping, pinching or twisting of the wrist to operate OR is mounted below 

34" or above 48". $366
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352599

Heritage 

Park/Restroom/Concessi

on 1.15B

Building 

Entrance-Door 1

The hardware at the accessible door (including sliding doors - both sides) requires 

tight grasping, pinching or twisting of the wrist to operate OR is mounted below 

34" or above 48". $845

352614

Heritage 

Park/Restroom/Concessi

on 2.23B

Exterior 

Accessible 

Route 1 A compliant accessible route is not provided from the public access to the amenity. $5,600

352616

Heritage 

Park/Restroom/Concessi

on 2.32A

Exterior 

Accessible 

Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $3,964

352618

Heritage 

Park/Restroom/Concessi

on 2.33A

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $991

317517 Chaffey College IT Center Throughout Building

Protruding 

Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $3,640

317531 Chaffey College IT Center Throughout Building Door 1

The opening force required to open the accessible, hinged, non-fire door is more 

than 5 pounds. $0

317532 Chaffey College IT Center Throughout Building Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $7,686

317544 Chaffey College IT Center Room 102 Staff Lounge 

Controls And 

Dispensers 1 The height of controls throughout the common area are not compliant. $500

317546 Chaffey College IT Center Room 102 Staff Lounge 

Controls And 

Dispensers 1 The height of controls throughout the common area are not compliant. $1,000

317823 Chino Branch Library Room 114 and Door 107 Door 1

The hardware at the accessible door (including sliding doors - both sides) requires 

tight grasping, pinching or twisting of the wrist to operate OR is mounted below 

34" or above 48". $586

317829 Chino Branch Library Reading Room 101

Protruding 

Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $728

317838 Chino Branch Library Staff Workroom 115

Controls And 

Dispensers 1 The height of controls throughout the common area are not compliant. $500
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320985

Ayala Park Operations 

Center Rear Entrance Door 1 The automatic door does not comply with ANSI requirements or is not functional. $100

320999

Ayala Park Operations 

Center Main Entrance Door 1 The automatic door does not comply with ANSI requirements or is not functional. $100

324493

Ayala Park Operations 

Center Exterior Service Counter

Protruding 

Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the accessible route. $728

317132

Preserve Community 

Center Main entrance Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $1,464

317133

Preserve Community 

Center Main entrance Door 1

The opening force required to open the accessible, hinged, non-fire door is more 

than 5 pounds. $0

317135

Preserve Community 

Center

Office, Gym, Reception and 

Activity Rooms Door 1

The opening force required to open the accessible, hinged, non-fire door is more 

than 5 pounds. $9,150

317143

Preserve Community 

Center Ramp to Stage Ramp 1 CALIFORNIA: The ramp is less than 48" wide. $19,860

317151

Preserve Community 

Center Ramp to Stage Ramp 1 Ramp landings at the top and bottom of ramp runs are not compliant. $4,188

317504

Chaffey College Business 

Office Entrance Doors

Building 

Entrance - Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $1,098

317669

Chaffey College/Chino 

Center Room 217 Conference Room 

Interior Access 

Route 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $250

317683

Chaffey College/Chino 

Center West Stairs Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $3,260

317684

Chaffey College/Chino 

Center West Stairs Stairs 1

CALIFORNIA: Treads, including top and bottom treads, of the interior stair flight do 

not have a stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $141

317686

Chaffey College/Chino 

Center East Stair Stairs 1

CALIFORNIA: Treads, including top and bottom treads, of the interior stair flight do 

not have a stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $35
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317687

Chaffey College/Chino 

Center East Exit Door 1

The push side of the accessible door does not have the required maneuvering 

clearances. $1,250

317713

Chaffey College/Chino 

Center Throughout Building Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $4,392

317721

Chaffey College/Chino 

Center Room 217 Conference Room 

Controls And 

Dispensers 1 Controls throughout the common area are not compliant. $0

353031

Mountain View 

Park/Restroom/Concessi

on 1.02B

Parking Space-

Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $350

353032

Mountain View 

Park/Restroom/Concessi

on 1.02B

Parking Space-

Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $700

353035

Mountain View 

Park/Restroom/Concessi

on 1.03A

Parking Space-

Van 1

CALIFORNIA: The van parking aisle is less than 96" wide, where the van stall is less 

than 144" wide. $525

353036

Mountain View 

Park/Restroom/Concessi

on 1.06A Curb Ramp 1 The curb ramp does not meet the slope requirements. $2,188

353037

Mountain View 

Park/Restroom/Concessi

on 1.06A Curb Ramp 1 The landing at the top of the curb ramp is not a compliant size.  $1,611

353038

Mountain View 

Park/Restroom/Concessi

on 1.06A Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $840

353043

Mountain View 

Park/Restroom/Concessi

on 1.06B Curb Ramp 1 The curb ramp does not meet the slope requirements. $2,188

353044

Mountain View 

Park/Restroom/Concessi

on 1.06B Curb Ramp 1 The landing at the top of the curb ramp is not a compliant size.  $1,611
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353045

Mountain View 

Park/Restroom/Concessi

on 1.06B Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $840

353050

Mountain View 

Park/Restroom/Concessi

on 1.10B

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $991

353051

Mountain View 

Park/Restroom/Concessi

on 1.10C

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $991

353052

Mountain View 

Park/Restroom/Concessi

on 1.10D

Exterior 

Accessible 

Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $500

353053

Mountain View 

Park/Restroom/Concessi

on 1.10E

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $991

353054

Mountain View 

Park/Restroom/Concessi

on 1.10F

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $991

353072

Mountain View 

Park/Restroom/Concessi

on 1.12A

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,982

353073

Mountain View 

Park/Restroom/Concessi

on 1.12B

Exterior 

Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $496

353074

Mountain View 

Park/Restroom/Concessi

on 1.12C

Exterior 

Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $496

353075

Mountain View 

Park/Restroom/Concessi

on 1.12D

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,982
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353076

Mountain View 

Park/Restroom/Concessi

on 1.12E

Exterior 

Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $198

353077

Mountain View 

Park/Restroom/Concessi

on 1.12F

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $3,964

353078

Mountain View 

Park/Restroom/Concessi

on 1.12G

Exterior 

Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $3,964

353079

Mountain View 

Park/Restroom/Concessi

on 1.12H

Exterior 

Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $198

353080

Mountain View 

Park/Restroom/Concessi

on 1.13A

Protruding 

Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the accessible route. $910

353082

Mountain View 

Park/Restroom/Concessi

on 1.21A Stairs 1 Treads have slopes greater than 1:48. $96

353083

Mountain View 

Park/Restroom/Concessi

on 1.21A Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $352

353085

Mountain View 

Park/Restroom/Concessi

on 1.21B Stairs 1 Stairways along the means of egress are not compliant. $1,050

353087

Mountain View 

Park/Restroom/Concessi

on 1.22A Ramp 1 CALIFORNIA: The ramp has running slopes and/or rises in excess of 1:12. $16,550

353090

Mountain View 

Park/Restroom/Concessi

on 1.24A Ramp 1

CALIFORNIA: The ramp run does not have edge protection or the edge protection is 

not compliant. $4,075
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353092

Mountain View 

Park/Restroom/Concessi

on 1.25A Ramp 1 The handrail height is not compliant.  $24,450

320334 Ayala Park Building D - Concessions

Service 

Counter 2

The service counter height is greater than 36" and/or the counter length is less 

than 36", where a parallel approach is present. $1,805

323969

Carolyn Owens 

Community Center 2.05A Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $100

323975

Carolyn Owens 

Community Center 2.05B Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $500

323977

Carolyn Owens 

Community Center 2.05C Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $2,000

323979

Carolyn Owens 

Community Center 2.05D Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $200

323986

Carolyn Owens 

Community Center 2.05E Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $100

323987

Carolyn Owens 

Community Center 2.05F Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $200

323990

Carolyn Owens 

Community Center 2.06B Door 2 The bottom of the door vision light is higher than 43" and less than 66". $2,600

324590

Carolyn Owens 

Community Center 2.22

Service 

Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $602

324591

Carolyn Owens 

Community Center 2.24A Signage 2

The interior signage does not have compliant visual and tactile characters, with 

raised or indented characters or symbols. $55

324592

Carolyn Owens 

Community Center 2.24B Signage 2

The existing signage is not mounted at the latch side of the door or at a compliant 

height. $55

324593

Carolyn Owens 

Community Center 2.24C Signage 2

The existing signage is not mounted at the latch side of the door or at a compliant 

height. $55
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324594

Carolyn Owens 

Community Center 2.24D Signage 2

The interior signage does not have compliant visual and tactile characters, with 

raised or indented characters or symbols. $55

324595

Carolyn Owens 

Community Center 2.25

Building 

Entrance-Door 2

CALIFORNIA: The accessible entrance does not have signage with the International 

Symbol of Accessibility, in the existing building where not all entrances are 

accessible. $55

324596

Carolyn Owens 

Community Center 2.43A Reach Range 2

Operable parts or items requiring an obstructed forward reach motion are higher 

than 48" maximum height where the depth of the obstruction is 20" maximum, or 

greater than 44" maximum height where the depth of the obstruction is 20" to 25" 

maximum, or lower than minimum 15" height above finish floor.  $200

324598

Carolyn Owens 

Community Center 2.43C Reach Range 2

Items requiring an obstructed forward reach motion are higher than 48" maximum 

height where the depth of the obstruction is 20" maximum, or greater than 44" 

maximum height where the depth of the obstruction is 20" to 25" maximum, or 

lower than minimum 15" height above finish floor.  $1,000

324599

Carolyn Owens 

Community Center 2.47 Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $200

317700

Chaffey College/Chino 

Center Gate G-1 and G-2 Gate 2 The gate does not have a smooth surface within 10" of the ground. $640

317842 Chino Branch Library

Book Return at Main 

Entrance Reach Range 2

Operable parts or items requiring an unobstructed side reach motion are higher 

than 48" maximum and/or lower than 15" minimum height above finish floor. $500

321003

Ayala Park Operations 

Center Batting Cages Gate 2 The gate does not have a smooth surface within 10" of the ground. $160

321004

Ayala Park Operations 

Center Batting Cages

Controls And 

Dispensers 2 Controls throughout the common area are not compliant. $225

321005

Ayala Park Operations 

Center Batting Cages

Protruding 

Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the accessible route. $728

321006

Ayala Park Operations 

Center Batting Cages

Controls And 

Dispensers 2 Clear space is not provided at the control or operating mechanism. $1,982

324495

Ayala Park Operations 

Center Entrance Gate Gate 2 The gate does not have a smooth surface within 10" of the ground. $160
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319887 Community Building Adjacent to ENT-2 Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor. $250

322114 Founders Park Gate G-1 Gate 2 The gate does not have a smooth surface within 10" of the ground. $160

322116 Founders Park Walkway W-2 Clear Space 2 Clear ground space is not provided at the operable part. $100

322118 Founders Park Walkway W-3

Exterior 

Accessible 

Route 2

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $2,141

322119 Founders Park Walkway W-4 Reach Range 2 Clear ground space is not provided at the operable part. $100

322121 Founders Park Playground Stairs 2

CALIFORNIA: The top of the transfer steps do not have a stripe which provides 

visual contrast of dark-on-light or light-on-dark distinguished from the remainder of 

the surface. $528

323142 Founders Park Men's & Women's Restrooms

Restroom/Bath

room 2 CALIFORNIA: The baby changing table is not compliant. $1,588

352563

Gray Building/Chamber of 

Commerce 2.05A Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $300

352564

Gray Building/Chamber of 

Commerce 2.05B Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $250

352573

Gray Building/Chamber of 

Commerce 2.22

Service 

Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $752

352574

Gray Building/Chamber of 

Commerce 2.25

Building 

Entrance-Door 2

CALIFORNIA: The non-accessible entrance does not have signage indicating the 

location of the nearest accessible entrance, in the existing building where not all 

entrances are accessible. $69

352595

Heritage 

Park/Restroom/Concessi

on 1.14A Reach Range 2

Operable parts or items requiring an obstructed side reach motion are higher than 

48" maximum where the obstruction depth is 10" maximum, or higher than 46" 

maximum where the obstruction depth is between 10" and 24" and/or lower than 

15" minimum height above finish floor.  $200
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352596

Heritage 

Park/Restroom/Concessi

on 1.14A Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $250

352598

Heritage 

Park/Restroom/Concessi

on 1.15A Door 2

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $250

352600

Heritage 

Park/Restroom/Concessi

on 2.22A

Service 

Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $2,256

352615

Heritage 

Park/Restroom/Concessi

on 2.24A Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $200

318362 City Hall

2nd Floor Administration 

Department 

Service 

Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

318365 City Hall Throughout Building Signage 2

The interior signage does not have compliant visual and tactile characters, with 

raised or indented characters or symbols. $3,410

318366 City Hall

2nd Floor Administration 

Department 

Service 

Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

318367 City Hall Central Stair Stairs 2 CALIFORNIA: Handrails are not compliant or are not provided. $8,150

318368 City Hall Throughout Building Door 2 The bottom of the door vision light is higher than 43" and less than 66". $31,200
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318370 City Hall

2nd Floor Human Resources 

Reception

Service 

Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

318371 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Conference Room Sink 2

The sink rim is higher than 34", and does not have knee and toe clearance (does 

not apply to mop basins, utility sinks, or bar sinks). $720

318376 City Hall 2nd Floor Payroll Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

318377 City Hall Throughout Building

Protruding 

Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $12,376

318378 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Breakroom Sink 2

The sink rim is higher than 34", and does not have knee and toe clearance (does 

not apply to mop basins, utility sinks, or bar sinks). $720

318381 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restrooms 

Restroom/Bath

room - Door 2

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $500

318393 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restroom Women

Protruding 

Object 2

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $250

318400 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services North Conference 

Room Sink 2

The sink rim is higher than 34", and does not have knee and toe clearance (does 

not apply to mop basins, utility sinks, or bar sinks). $720
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318404 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Northeast Corridor Door 2

The surface of the swinging door within 10 inches of the finish floor or ground for 

the full width of the door on the push side is not smooth. $250

318424 City Hall Ground Floor Lobby Work Surface 2

The work surface height is not compliant. Knee and toe clearances are not 

provided. $1,500

318427 City Hall Throughout Building Signage 2

Tactile means of egress signage is not provided at the latch side of the door. 

(Applies to designated egress stairways, exit doors, areas of refuge) $1,100

318441 City Hall Knob Operable Parts

Controls And 

Dispensers 2 Controls throughout the common area are not compliant. $900

318442 City Hall

Ground Floor Northeast 

Breakroom Sink 2

The sink rim is higher than 34", and does not have knee and toe clearance (does 

not apply to mop basins, utility sinks, or bar sinks). $720

318445 City Hall Throughout Building Door 2 CALIFORNIA: The hardware at the accessible door is not compliant. $1,758

318446 City Hall Ground Floor Lobby Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $5,414

318447 City Hall Ground Floor Lobby Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor. $0

318448 City Hall Ground Floor Lobby

Protruding 

Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $728

318449 City Hall Ground Floor Lobby Head Room 2 The height of the interior accessible route is less than 80" AFF. $2,500

318450 City Hall Public Entrance Vestibule Door 2

The surface of the swinging door within 10 inches of the finish floor or ground for 

the full width of the door on the push side is not smooth. $800

318451 City Hall Public Entrance

Building 

Entrance - Door 2

The surface of the door within 10 inches of the finish floor or ground for the full 

width of the door on the push side is not smooth. $400

318458 City Hall Basement Breakroom Sink 2

The sink rim is higher than 34", and does not have knee and toe clearance (does 

not apply to mop basins, utility sinks, or bar sinks). $720
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318475 City Hall City Council Chambers Assembly Area 2

The accessible route does not connect all elements and areas of use that are 

required to be accessible; including raised areas and speaker platforms $5,800

318476 City Hall

City Council Chambers 

Conference Room

Exterior 

Accessible 

Route 2 A compliant accessible route is not provided from the public access to the amenity. $7,500

318478 City Hall

City Council Chambers to 

Restrooms

Exterior 

Accessible 

Route 2 A compliant accessible route is not provided from the public access to the amenity. $4,480

318479 City Hall City Council Chambers Door 2

The surface of the swinging door within 10 inches of the finish floor or ground for 

the full width of the door on the push side is not smooth. $1,000

322926 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restrooms Signage 2 The provided signage does not have color contrast and a non-glare finish. $110

317514 Chaffey College IT Center Throughout Building Door 2 The bottom of the door vision light is higher than 43" and less than 66". $18,200

317515 Chaffey College IT Center Throughout Building Signage 2

The interior signage does not have compliant visual and tactile characters, with 

raised or indented characters or symbols. $2,090

317516 Chaffey College IT Center Egress Doors Signage 2

Tactile means of egress signage is not provided at the latch side of the door. 

(Applies to designated egress stairways, exit doors, areas of refuge) $385

317521 Chaffey College IT Center

Restrooms Throughout 

Building 

Protruding 

Object 2

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $1,750

317528 Chaffey College IT Center

Classrooms Throughout 

Building Assembly Area 2 An assistive listening system is required, but not provided. $500

317539 Chaffey College IT Center Room 104 Student Lounge 

Vending 

Machine 2 The vending machines have operable parts which are not within reach range. $3,254

317547 Chaffey College IT Center Room 101 Corporate Room Assembly Area 2 An assistive listening system is required, but not provided. $250

317821 Chino Branch Library Room 112, 113, and 115 Signage 2

The interior signage does not have compliant visual and tactile characters, with 

raised or indented characters or symbols. $165
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317822 Chino Branch Library Staff Lounge 113 Dispenser 2

Items requiring a reach motion, but do not have an operable part, are not within 

compliant reach ranges. $250

317828 Chino Branch Library Staff Workroom 115 Door 2

The surface of the swinging door within 10 inches of the finish floor or ground for 

the full width of the door on the push side is not smooth. $200

317830 Chino Branch Library

Women's and Men's 

Restroom 106 and 108

Restroom/Bath

room - Door 2

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $400

320980

Ayala Park Operations 

Center Main Lobby

Service 

Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

320983

Ayala Park Operations 

Center Equipment Room Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $200

320984

Ayala Park Operations 

Center Equipment Room Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $500

321001

Ayala Park Operations 

Center Exterior Service Counter

Service 

Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

319899 Community Building Throughout Building Signage 2

The interior signage does not have compliant visual and tactile characters, with 

raised or indented characters or symbols. $990

319900 Community Building Egress Doors Signage 2

Tactile means of egress signage is not provided at the latch side of the door. 

(Applies to designated egress stairways, exit doors, areas of refuge) $605

319901 Community Building Throughout Building Door 2 CALIFORNIA: The hardware at the accessible door is not compliant. $5,567

319902 Community Building Throughout Building

Controls And 

Dispensers 2 The height of controls throughout the common area are not compliant. $2,500

319904 Community Building Access between Stories Elevator 2 CALIFORNIA: An elevator is required but not provided. $80,000

319905 Community Building 2nd Floor Hallway

Protruding 

Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $1,456
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319907 Community Building Throughout Building Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor. $1,500

319908 Community Building Throughout Building Door 2 The door has less than 32" clear width. $28,600

319925 Community Building Throughout Building

Protruding 

Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $4,368

319927 Community Building

Auditorium & Multipurpose 

Room Door 2 Double-leaf doors are used and neither side is compliant. $5,200

319928 Community Building Throughout Building Door 2

The surface of the swinging door within 10 inches of the finish floor or ground for 

the full width of the door on the push side is not smooth. $900

319929 Community Building Auditorium Room Assembly Area 2 An assistive listening system is required, but not provided. $5,000

319930 Community Building Auditorium Stage Assembly Area 2

A direct accessible route is not provided from the assembly seating area to a 

performance area. $3,885

319933 Community Building Conference Room Assembly Area 2 An assistive listening system is required, but not provided. $500

319934 Community Building Throughout Building Door 2

The opening force required to open the accessible, hinged, non-fire door is more 

than 5 pounds. $3,294

319935 Community Building Throughout Building Door 2

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $0

319936 Community Building

Ground Floor Main 

Corridor/Kitchen Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

319938 Community Building Kitchen

U-Shaped or L-

Shaped Layout 2

The clearance between opposing base cabinets, counter tops, appliances or walls 

within kitchen work areas in a U-shaped kitchen enclosed on three sides are less 

than 60".  $9,850

319939 Community Building Kitchen Sink 2

The sink rim is higher than 34", and does not have knee and toe clearance (does 

not apply to mop basins, utility sinks, or bar sinks). $720

319940 Community Building Kitchen

Kitchen - 

Counter - 

Public 2

A minimum 30" wide section of the counter is not a minimum height of 28" and 

maximum height of 34" with knee and toe clearance. $2,382
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319942 Community Building Kitchen Sink 2 The accessible sink does not have push/lever hardware. $555

319944 Community Building Kitchen Dispenser 2

Items requiring a reach motion, but do not have an operable part, are not within 

compliant reach ranges. $500

319946 Community Building Ground Floor Main Corridor Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor. $250

317134

Preserve Community 

Center

Office, Gym, and Activity 

Rooms Door 2 The bottom of the door vision light is higher than 43" and less than 66". $46,800

317137

Preserve Community 

Center Men's Restroom

Restroom/Bath

room 2 CALIFORNIA: The baby changing table is not compliant. $794

317145

Preserve Community 

Center Staff Lounge Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor. $498

317499

Chaffey College Business 

Office Egress Doors Signage 2

Tactile means of egress signage is not provided at the latch side of the door. 

(Applies to designated egress stairways, exit doors, areas of refuge) $165

317500

Chaffey College Business 

Office Breakroom Sink 2

The accessible sink is not installed with the front of the higher of the rim or counter 

surface 34" maximum above finished floor. $720

317502

Chaffey College Business 

Office Breakroom Dispenser 2

Items requiring a reach motion, but do not have an operable part, are not within 

compliant reach ranges. $250

317667

Chaffey College/Chino 

Center Egress Doors Signage 2

Tactile means of egress signage is not provided at the latch side of the door. 

(Applies to designated egress stairways, exit doors, areas of refuge) $275

317671

Chaffey College/Chino 

Center Room 204

Service 

Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

317673

Chaffey College/Chino 

Center

Women's Restroom 115 and 

201 and Men's Restroom 114 

and 203

Protruding 

Object 2

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $2,000

317685

Chaffey College/Chino 

Center Room 209 and 210 Door 2 The bottom of the door vision light is higher than 43" and less than 66". $5,200
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317689

Chaffey College/Chino 

Center 1st Floor Classrooms Assembly Area 2 An assistive listening system is required, but not provided. $500

317693

Chaffey College/Chino 

Center Women's Restroom 115

Protruding 

Object 2

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $250

353034

Mountain View 

Park/Restroom/Concessi

on 1.02C Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $200

353055

Mountain View 

Park/Restroom/Concessi

on 1.11A

Exterior 

Accessible 

Route 2 Clear ground space is not provided at the operable part.  $560

353056

Mountain View 

Park/Restroom/Concessi

on 1.11B

Exterior 

Accessible 

Route 2 Clear ground space is not provided at the operable part.  $560

353058

Mountain View 

Park/Restroom/Concessi

on 1.11C

Exterior 

Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

353060

Mountain View 

Park/Restroom/Concessi

on 1.11D

Exterior 

Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

353061

Mountain View 

Park/Restroom/Concessi

on 1.11E

Exterior 

Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

353062

Mountain View 

Park/Restroom/Concessi

on 1.11F

Exterior 

Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

353063

Mountain View 

Park/Restroom/Concessi

on 1.11G

Exterior 

Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496
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353097

Mountain View 

Park/Restroom/Concessi

on 2.22A

Service 

Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $2,256

353100

Mountain View 

Park/Restroom/Concessi

on 2.25A Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $200

353102

Mountain View 

Park/Restroom/Concessi

on 3.01A Signage 2

The existing signage is not mounted at the latch side of the door or at a compliant 

height. $69

320419 Ayala Park Building A - Drinking Fountain

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000

320421 Ayala Park

Building A - Women's 

Restroom

Restroom/Bath

room - Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

320423 Ayala Park Building A - Men's Restroom

Restroom/Bath

room-Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

320424 Ayala Park Building A - Men's Restroom

Restroom/Bath

room - Urinal 3 The clear floor space at the urinal is less than minimum 30" by minimum 48". $1,100

320355 Ayala Park

Building B - Women's 

Restroom

Restroom/Bath

room-Water 

Closet 3 CALIFORNIA: The disposal unit at the water closet is not compliant. $280

320357 Ayala Park Building B - Drinking Fountain

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000
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320359 Ayala Park Building B - Men's Restroom

Restroom/Bath

room - Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

324777 Ayala Park

Building B - Women's 

Restroom

Restroom/Bath

room-Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

320363 Ayala Park Building C - Men's Restroom

Restroom/Bath

room - Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

320366 Ayala Park

Building C - Women's 

Restroom

Restroom/Bath

room-Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

320367 Ayala Park

Building C - Women's 

Restroom Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

320368 Ayala Park

Building C - Women's 

Restroom

Restroom/Bath

room - Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $200

320369 Ayala Park

Building C - Women's 

Restroom

Restroom/Bath

room - Door 3 The wheelchair stall door is not self closing. $293

320370 Ayala Park

Building C - Women's 

Restroom

Restroom/Bath

room-Water 

Closet 3 CALIFORNIA: The disposal unit at the water closet is not compliant. $280

320371 Ayala Park

Building C - Women's 

Restroom

Controls And 

Dispensers 3 Controls on dispensers are not compliant. $200

320372 Ayala Park Building C - Drinking Fountain

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000

320335 Ayala Park

Building D - Women's 

Restroom Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200
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320336 Ayala Park

Building D - Women's 

Restroom

Restroom/Bath

room - Water 

Closet 3

The space between the grab bar and projecting objects above the grab bar is less 

than 12" minimum. $100

320337 Ayala Park

Building D - Women's 

Restroom

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

320338 Ayala Park

Building D - Women's 

Restroom

Restroom/Bath

room - Door 3 The wheelchair stall door is not self closing. $293

320339 Ayala Park Building D - Men's Restroom

Restroom/Bath

room - Door 3 The wheelchair stall door is not self closing. $293

320340 Ayala Park Building D - Men's Restroom

Restroom/Bath

room-Door 3 The hardware at the wheelchair stall door is not compliant. $586

320343 Ayala Park Building D - Men's Restroom Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

320344 Ayala Park Building D - Men's Restroom

Protruding 

Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $400

320345 Ayala Park Building D - Men's Restroom

Restroom/Bath

room - 

Lavatory 3 Pipes are not insulated. $65

320395 Ayala Park Building D - Drinking Fountain

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000

324597

Carolyn Owens 

Community Center 2.43B

Restroom/Bath

room-Water 

Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $1,100

324600

Carolyn Owens 

Community Center 3.02A Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

324601

Carolyn Owens 

Community Center 3.02B Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200
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324602

Carolyn Owens 

Community Center 3.03A

Restroom/Bath

room-Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $720

324603

Carolyn Owens 

Community Center 3.03B

Restroom/Bath

room-Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $720

324604

Carolyn Owens 

Community Center 3.03C

Restroom/Bath

room-Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $720

324605

Carolyn Owens 

Community Center 3.03D

Restroom/Bath

room-Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $720

324606

Carolyn Owens 

Community Center 3.03E

Restroom/Bath

room-Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $720

324607

Carolyn Owens 

Community Center 3.08

Restroom/Bath

room-Water 

Closet 3 CALIFORNIA: The toilet stall door is not compliant. $1,100

317702

Chaffey College/Chino 

Center Picnic Area Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

320378 Ayala Park Picnic Shelter

Drinking 

Fountain/Wate

r Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $8,000

318344 City Hall Drinking Fountain DF-1

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000

317513 Chaffey College IT Center South Entrance Clear Space 3 Clear space is not provided at the operable part. $238
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319962 Community Building Entrance ENT-1 and ENT-2

Restroom/Bath

room-Signage 3

CALIFORNIA: The International Symbol signage at the exterior entry door is not 

compliant. $220

322113 Founders Park Walkway W-1 Clear Space 3 Clear space is not provided at the operable part. $100

322120 Founders Park Picnic Shelter Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

322122 Founders Park Drinking Fountain DF-1

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000

322124 Founders Park Men's & Women's Restrooms

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $732

322125 Founders Park Men's & Women's Restrooms

Restroom/Bath

room-Door 3 The wheelchair stall door is not self closing. $586

322126 Founders Park Men's & Women's Restrooms

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $560

322127 Founders Park Men's Restroom

Restroom/Bath

room - 

Lavatory 3 Pipes are not insulated. $65

352568

Gray Building/Chamber of 

Commerce 2.06C

Restroom/Bath

room-Door 3 The door has less than 32" clear width. $1,405

352569

Gray Building/Chamber of 

Commerce 2.07A

Restroom/Bath

room-Door 3

The accessible restroom entry door does not have compliant maneuvering 

clearances. $1,563

352575

Gray Building/Chamber of 

Commerce 3.01

Restroom/Bath

room-Signage 3 CALIFORNIA: The unisex restroom does not have compliant signage at the door. $138

352576

Gray Building/Chamber of 

Commerce 3.02 Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $349

352577

Gray Building/Chamber of 

Commerce 3.03

Restroom/Bath

room-Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $900
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352578

Gray Building/Chamber of 

Commerce 3.04

Restroom/Bath

room-Water 

Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $1,375

352579

Gray Building/Chamber of 

Commerce 3.04

Restroom/Bath

room-Water 

Closet 3

The height of the water closet is not 17" minimum to 19" maximum above finished 

floor. $788

352580

Gray Building/Chamber of 

Commerce 3.04

Restroom/Bath

room-Water 

Closet 3 The grab bars at the water closet are not compliant. $888

352581

Gray Building/Chamber of 

Commerce 3.04

Restroom/Bath

room-Water 

Closet 3 The flush control is located on the closed side and/or is not within reach range. $391

352601

Heritage 

Park/Restroom/Concessi

on 2.23A Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,625

352619

Heritage 

Park/Restroom/Concessi

on 3.01A

Restroom/Bath

room-Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $138

352620

Heritage 

Park/Restroom/Concessi

on 3.02A

Restroom/Bath

room-Water 

Closet 3 The accessible dispensers are not at compliant heights. $350

352621

Heritage 

Park/Restroom/Concessi

on 3.03A

Restroom/Bath

room-Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $900

352622

Heritage 

Park/Restroom/Concessi

on 3.05A

Restroom/Bath

room-Water 

Closet 3 The grab bars at the water closet are not compliant. $888

352623

Heritage 

Park/Restroom/Concessi

on 4.02A

Drinking 

Fountain/Wate

r Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $10,000
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352624

Heritage 

Park/Restroom/Concessi

on 4.02A

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $10,000

352625

Heritage 

Park/Restroom/Concessi

on 4.02B

Drinking 

Fountain/Wate

r Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $10,000

352626

Heritage 

Park/Restroom/Concessi

on 4.02B

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $6,799

318380 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restrooms 

Restroom/Bath

room - Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $110

318383 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restrooms 

Restroom/Bath

room - Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $0

318384 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restrooms 

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $732

318385 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restrooms 

Restroom/Bath

room - 

Lavatory 3 Pipes are not insulated. $130

318387 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restrooms 

Restroom/Bath

room-Door 3 The hardware at the wheelchair stall door is not compliant. $586

318388 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restroom Women

Restroom/Bath

room - Coat 

Hook 3 The coat hook is not within an allowable reach range. $115

318389 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restrooms 

Restroom/Bath

room - Water 

Closet 3 The side grab bar at the water closet is not compliant. $710
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318390 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restrooms 

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $560

318391 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restroom Women

Controls And 

Dispensers 3 Controls on dispensers are not compliant. $200

318392 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restroom Women

Restroom/Bath

room - Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $200

318394 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restroom Men

Restroom/Bath

room - Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

318395 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restroom Men

Restroom/Bath

room - Toilet 

Stall 3

The wheelchair stall with a wall mounted water closet, in a multi-stall restroom, is 

less than 60" wide and 56" deep. $1,368

318396 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restroom Men

Restroom/Bath

room - Urinal 3 The urinal dimensions are not compliant. $935

318397 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restrooms

Restroom/Bath

room - Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $400

318405 City Hall

2nd Floor Staff Northeast 

Unisex Restroom 

Restroom/Bath

room - Signage 3 CALIFORNIA: The unisex restroom does not have compliant signage at the door. $110

318406 City Hall

2nd Floor Staff Northeast 

Women Restroom 

Restroom/Bath

room - Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

318407 City Hall

2nd Floor Staff Northeast 

Unisex Restroom 

Restroom/Bath

room - Door 3

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $250
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318408 City Hall

2nd Floor Staff Northeast 

Women & Unisex Restroom

Restroom/Bath

room - 

Lavatory 3 Pipes are not insulated. $130

318409 City Hall

2nd Floor Staff Northeast 

Women & Unisex Restroom

Restroom/Bath

room - Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $400

318410 City Hall

2nd Floor Staff Northeast 

Women & Unisex Restroom

Protruding 

Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $500

318411 City Hall

2nd Floor Staff Northeast 

Women & Unisex Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $500

318412 City Hall

2nd Floor Staff Northeast 

Women & Unisex Restroom

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $2,200

318413 City Hall

2nd Floor Staff Northeast 

Women & Unisex Restroom

Restroom/Bath

room - 

Lavatory 3

CALIFORNIA: The centerline of the lavatory is less than 18" from the side wall or 

partition wall. $6,000

318414 City Hall

2nd Floor Staff Northeast 

Women & Unisex Restroom

Restroom/Bath

room - Water 

Closet 3

The height of the water closet is not 17" minimum to 19" maximum above finished 

floor. $1,260

318415 City Hall

2nd Floor Staff Northeast 

Women & Unisex Restroom

Restroom/Bath

room - Water 

Closet 3 The side grab bar at the water closet is not compliant. $710

318416 City Hall

2nd Floor Staff Northeast 

Women & Unisex Restroom

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $560

318417 City Hall

2nd Floor Staff Northeast 

Women Restroom 

Controls And 

Dispensers 3 Controls on dispensers are not compliant. $200

318418 City Hall

2nd Floor Staff Northeast 

Women Restroom 

Protruding 

Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $250

318419 City Hall

2nd Floor Staff Northeast 

Women Restroom 

Restroom/Bath

room - Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $366
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318420 City Hall

2nd Floor Staff Northeast 

Women & Unisex Restroom

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $732

318423 City Hall Ground Floor Lobby

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $5,439

318428 City Hall

Ground Floor Staff Men & 

Women Restroom 

Restroom/Bath

room - Door 3

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $500

318429 City Hall

Ground Floor Staff Men & 

Women Restroom 

Restroom/Bath

room - Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $0

318430 City Hall

Ground Floor Staff Men & 

Women Restroom 

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $732

318431 City Hall

Ground Floor Staff Men & 

Women Restroom 

Restroom/Bath

room - Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $2,500

318432 City Hall

Ground Floor Staff Men & 

Women Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $1,500

318433 City Hall

Ground Floor Staff Women 

Restroom

Controls And 

Dispensers 3 Controls on dispensers are not compliant. $200

318434 City Hall

Ground Floor Staff Men & 

Women Restroom

Protruding 

Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $1,000

318435 City Hall

Ground Floor Staff Men & 

Women Restroom

Restroom/Bath

room - Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $400

318436 City Hall

Ground Floor Staff Men & 

Women Restroom

Restroom/Bath

room - 

Lavatory 3 Pipes are not insulated. $130

318437 City Hall

Ground Floor Staff Men & 

Women Restroom

Restroom/Bath

room - Toilet 

Stall 3 A wheelchair stall is not provided in a multi-user restroom. $5,500

318438 City Hall

Ground Floor Staff Men 

Restroom

Restroom/Bath

room - Urinal 3 The clear floor space at the urinal is less than minimum 30" by minimum 48". $1,100
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318439 City Hall

Ground Floor Staff Men 

Restroom

Restroom/Bath

room - Shelving 3 Where provided, shelves are not located within 40" - 48" above the finished floor. $200

318452 City Hall

Public Entrance Men & 

Women Restroom

Restroom/Bath

room - Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $400

318453 City Hall

Public Entrance Men & 

Women Restroom

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $560

318454 City Hall

Public Entrance Men & 

Women Restroom

Restroom/Bath

room - Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $732

318455 City Hall

Public Entrance Men 

Restroom

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $0

318456 City Hall

Public Entrance Men 

Restroom

Restroom/Bath

room - Water 

Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $1,368

318462 City Hall

Basement Men & Women 

Restroom

Restroom/Bath

room - Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $110

318463 City Hall

Basement Men & Women 

Restroom

Restroom/Bath

room - 

Lavatory 3 Pipes are not insulated. $130

318464 City Hall Basement Women Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $750

318465 City Hall

Basement Men & Women 

Restroom

Restroom/Bath

room - Locker 3 The locker area does not have accessible lockers. $660

318466 City Hall Basement Men Restroom 

Restroom/Bath

room-Door 3 The wheelchair stall door is not self closing. $293

318467 City Hall

Basement Men & Women 

Restroom 

Restroom/Bath

room - Water 

Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $2,736
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318468 City Hall

Basement Men & Women 

Restroom 

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $560

318469 City Hall

Basement Men & Women 

Restroom 

Restroom/Bath

room - Transfer 

Shower Stall 3 The transfer shower is not compliant. $7,280

318470 City Hall Basement Women Restroom 

Restroom/Bath

room - Door 3

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $250

318471 City Hall Basement Women Restroom 

Controls And 

Dispensers 3 Controls on dispensers are not compliant. $200

318472 City Hall Basement Women Restroom 

Protruding 

Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $250

318474 City Hall Basement Women Restroom 

Restroom/Bath

room-Door 3 The hardware at the wheelchair stall door is not compliant. $293

318683 City Hall

Ground Floor Staff Men 

Restroom

Restroom/Bath

room-Urinal 3 The urinal dimensions are not compliant. $935

322927 City Hall

Basement Men & Women 

Restroom Signage 3 The provided signage does not have color contrast and a non-glare finish. $110

322928 City Hall

Basement Men & Women 

Restroom 

Restroom/Bath

room-Bath Tub 3 The spray unit does not have a minimum 59" long hose $1,300

322929 City Hall

Basement Men & Women 

Restroom

Locker and 

Dressing 

Rooms 3 The locker room does not have a compliant bench.  $1,578

322931 City Hall Ground Floor Lobby

Drinking 

Fountain/Wate

r Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $5,439

317519 Chaffey College IT Center

Restrooms Throughout 

Building 

Restroom/Bath

room - Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $0
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317520 Chaffey College IT Center

Restrooms Throughout 

Building 

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $2,562

317522 Chaffey College IT Center

Restrooms Throughout 

Building 

Controls And 

Dispensers 3 Controls on dispensers are not compliant. $0

317523 Chaffey College IT Center Women's Restroom 304

Restroom/Bath

room - Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

317524 Chaffey College IT Center

Restrooms Throughout 

Building 

Restroom/Bath

room-Door 3 The hardware at the wheelchair stall door is not compliant. $1,465

317525 Chaffey College IT Center Women's Restroom 304

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

317526 Chaffey College IT Center

Men's Restroom 303 and 

Women's Restroom 304

Restroom/Bath

room - Water 

Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $2,736

317527 Chaffey College IT Center Men's Restroom 303

Restroom/Bath

room - Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

317529 Chaffey College IT Center Women's Restroom 210

Restroom/Bath

room - Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

317530 Chaffey College IT Center Unisex Restroom 111

Restroom/Bath

room - Signage 3 CALIFORNIA: The unisex restroom does not have compliant signage at the door. $110

317533 Chaffey College IT Center Unisex Restroom 111

Restroom/Bath

room - Water 

Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $1,368

317534 Chaffey College IT Center Unisex Restroom 111

Restroom/Bath

room - Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $200

317535 Chaffey College IT Center Unisex Restroom 111

Restroom/Bath

room - 

Lavatory 3 Pipes are not insulated. $65
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317536 Chaffey College IT Center Unisex Restroom 111

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

317537 Chaffey College IT Center Elevator Elevator 3

A tactile, raised star minimum 2" high is not provided to the left of the floor 

designation on both jambs at the main elevator entry level. $280

317540 Chaffey College IT Center

Women's Restroom 105 and 

Men's Restroom 106

Restroom/Bath

room - 

Lavatory 3 Pipes are not insulated. $130

317541 Chaffey College IT Center

Women's Restroom 105 and 

Men's Restroom 106

Restroom/Bath

room-Door 3 The wheelchair stall door is not self closing. $586

317542 Chaffey College IT Center Men's Restroom 106

Restroom/Bath

room - Water 

Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $1,368

317543 Chaffey College IT Center

Women's Restroom 105 and 

Men's Restroom 106

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $560

317717 Chaffey College IT Center

Restrooms Throughout 

Building Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $0

317824 Chino Branch Library Staff Unisex Restroom 111

Restroom/Bath

room - Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

317825 Chino Branch Library Staff Unisex Restroom 111

Restroom/Bath

room - Door 3 The door has less than 32" clear width. $1,124

317826 Chino Branch Library Staff Unisex Restroom 111

Restroom/Bath

room - Signage 3 CALIFORNIA: The unisex restroom does not have compliant signage at the door. $110

317827 Chino Branch Library Staff Unisex Restroom 111

Restroom/Bath

room 3 The entire restroom is not compliant due to limited room dimensions. $12,000

317831 Chino Branch Library Men's Restroom 108

Restroom/Bath

room - Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110
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317832 Chino Branch Library Women's Restroom 106

Restroom/Bath

room - Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

317833 Chino Branch Library

Women's and Men's 

Restroom 106 and 108

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $732

317834 Chino Branch Library

Women's and Men's 

Restroom 106 and 108

Restroom/Bath

room - Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $0

317835 Chino Branch Library

Women's and Men's 

Restroom 106 and 108

Restroom/Bath

room-Door 3 The wheelchair stall door is not self closing. $586

317836 Chino Branch Library

Women's and Men's 

Restroom 106 and 108

Restroom/Bath

room-Door 3 The hardware at the wheelchair stall door is not compliant. $586

317837 Chino Branch Library Men's Restroom 108

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

320987

Ayala Park Operations 

Center Women's Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

320988

Ayala Park Operations 

Center Women's Restroom

Restroom/Bath

room-Coat 

Hook 3 The coat hook is not within an allowable reach range. $115

320989

Ayala Park Operations 

Center Women's Restroom

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

320990

Ayala Park Operations 

Center Women's Restroom

Restroom/Bath

room - Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $0

320991

Ayala Park Operations 

Center Men's Restroom

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

320992

Ayala Park Operations 

Center Men's Restroom

Restroom/Bath

room - Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $0

320993

Ayala Park Operations 

Center Men's Restroom

Restroom/Bath

room-Coat 

Hook 3 The coat hook is not within an allowable reach range. $115
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320994

Ayala Park Operations 

Center Men's Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

320996

Ayala Park Operations 

Center Men's Restroom

Restroom/Bath

room - Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

320997

Ayala Park Operations 

Center Women's Restroom

Restroom/Bath

room - Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

320998

Ayala Park Operations 

Center Women's Restroom

Restroom/Bath

room - Water 

Closet 3 The flush control is located on the closed side and/or is not within reach range. $313

319903 Community Building Ground Floor Main Corridor 

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $5,439

319909 Community Building Unisex Restroom 2nd Floor 

Restroom/Bath

room - Unisex 3 CALIFORNIA: The unisex restroom does not have compliant signage at the door. $110

319910 Community Building Unisex Restroom 2nd Floor 

Restroom/Bath

room - Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

319911 Community Building Unisex Restroom 2nd Floor 

Restroom/Bath

room - Door 3 The door has less than 32" clear width. $1,124

319913 Community Building Unisex Restroom 2nd Floor 

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $250

319914 Community Building Unisex Restroom 2nd Floor 

Protruding 

Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $250

319915 Community Building Unisex Restroom 2nd Floor 

Restroom/Bath

room - Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $200

319916 Community Building Unisex Restroom 2nd Floor 

Restroom/Bath

room - 

Lavatory 3 Pipes are not insulated. $65

319917 Community Building Unisex Restroom 2nd Floor 

Restroom/Bath

room - 

Lavatory 3 The lavatory faucet hardware is not compliant. $555
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319918 Community Building Unisex Restroom 2nd Floor 

Restroom/Bath

room - Water 

Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $1,368

319919 Community Building Unisex Restroom 2nd Floor 

Restroom/Bath

room - Water 

Closet 3 The grab bars at the water closet are not compliant. $710

319920 Community Building Unisex Restroom 2nd Floor 

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

319947 Community Building

Women's Restroom Ground 

Floor

Restroom/Bath

room - Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

319948 Community Building

Men's & Women's Restroom 

Ground Floor

Restroom/Bath

room - Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $0

319949 Community Building

Men's & Women's Restroom 

Ground Floor

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $732

319950 Community Building

Women's Restroom Ground 

Floor

Dining And 

Work Surface 3 CALIFORNIA: The dining or work surface is not compliant. $2,382

319951 Community Building

Men's & Women's Restroom 

Ground Floor

Restroom/Bath

room - 

Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $1,440

319952 Community Building

Women's Restroom Ground 

Floor

Restroom/Bath

room - 

Lavatory 3 The lavatory faucet hardware is not compliant. $555

319953 Community Building

Men's & Women's Restroom 

Ground Floor

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $1,250

319954 Community Building

Women's Restroom Ground 

Floor

Controls And 

Dispensers 3 Controls on dispensers are not compliant. $200

319955 Community Building

Women's Restroom Ground 

Floor

Protruding 

Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $250
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319956 Community Building

Women's Restroom Ground 

Floor

Restroom/Bath

room - Toilet 

Stall 3 A wheelchair stall is not provided in a multi-user restroom. $2,750

319957 Community Building

Men's Restroom Ground 

Floor

Restroom/Bath

room - Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

319958 Community Building

Men's Restroom Ground 

Floor

Restroom/Bath

room - Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $200

319959 Community Building

Men's Restroom Ground 

Floor

Restroom/Bath

room - Urinal 3 The urinal dimensions are not compliant. $935

319960 Community Building

Men's Restroom Ground 

Floor

Restroom/Bath

room - Toilet 

Stall 3 A wheelchair stall is not provided in a multi-user restroom. $2,750

324708 Community Building

Men's & Women's Restroom 

Ground Floor

Restroom/Bath

room-Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $110

324711 Community Building Unisex Restroom 2nd Floor 

Restroom/Bath

room-Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $55

324712 Community Building Unisex Restroom 2nd Floor 

Restroom/Bath

room-Water 

Closet 3

The water closet in a single user / unisex restroom does not have the required 

clearance. $1,368

317136

Preserve Community 

Center Men's Restroom

Restroom/Bath

room-Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

317138

Preserve Community 

Center Women's Restroom

Restroom/Bath

room 3 CALIFORNIA: The baby changing table is not compliant. $794

317139

Preserve Community 

Center Women's Restroom

Restroom/Bath

room-Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280
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317140

Preserve Community 

Center Women's Restroom

Restroom/Bath

room-Water 

Closet 3 CALIFORNIA: The disposal unit at the water closet is not compliant. $280

317141

Preserve Community 

Center Women's Restroom

Restroom/Bath

room - Door 3 The wheelchair stall door is not self closing. $293

317489

Chaffey College Business 

Office Men's Restroom

Restroom/Bath

room - Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

317490

Chaffey College Business 

Office Women's Restroom

Restroom/Bath

room - Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

317491

Chaffey College Business 

Office

Men's and Women's 

Restroom

Restroom/Bath

room - Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $0

317492

Chaffey College Business 

Office

Men's and Women's 

Restroom

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $732

317493

Chaffey College Business 

Office Men's Restroom

Restroom/Bath

room - Water 

Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $1,368

317494

Chaffey College Business 

Office Men's Restroom

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $1,100

317495

Chaffey College Business 

Office

Men's and Women's 

Restroom

Restroom/Bath

room - 

Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $1,440

317496

Chaffey College Business 

Office Men's Restroom

Restroom/Bath

room - Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $100

317497

Chaffey College Business 

Office Women's Restroom

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $1,100
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317498

Chaffey College Business 

Office Women's Restroom

Restroom/Bath

room - Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $100

317505

Chaffey College Business 

Office Men's & Women's Restroom

Restroom/Bath

room-Door 3 The push side of the door does not have the required maneuvering clearances. $2,500

317672

Chaffey College/Chino 

Center 2nd Floor Drinking Fountains

Drinking 

Fountain/Wate

r Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $5,439

317674

Chaffey College/Chino 

Center Women's Restroom 201

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

317675

Chaffey College/Chino 

Center

Women's Restroom 115 and 

201 and Men's Restroom 114 

and 203

Restroom/Bath

room - Water 

Closet 3 The grab bars at the water closet are not compliant. $2,840

317676

Chaffey College/Chino 

Center

Women's Restroom 201 and 

Men's Restroom 203

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $500

317677

Chaffey College/Chino 

Center

Women's Restroom 115 and 

201 and Men's Restroom 114 

and 203

Restroom/Bath

room - Coat 

Hook 3 The coat hook is not within an allowable reach range. $460

317678

Chaffey College/Chino 

Center

Women's Restroom 115 and 

201 and Men's Restroom 114 

and 203

Restroom/Bath

room - Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $1,464

317679

Chaffey College/Chino 

Center Men's Restroom 203

Restroom/Bath

room - Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

317680

Chaffey College/Chino 

Center Men's Restroom 114 and 203

Restroom/Bath

room - Water 

Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $2,736

317681

Chaffey College/Chino 

Center Men's Restroom 203

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280
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317682

Chaffey College/Chino 

Center Men's Restroom 114 and 203

Restroom/Bath

room-Door 3 The wheelchair stall door is not self closing. $586

317688

Chaffey College/Chino 

Center 1st Floor Drinking Fountains

Drinking 

Fountain/Wate

r Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $5,439

317690

Chaffey College/Chino 

Center Men's Restroom 114

Restroom/Bath

room - Water 

Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

317691

Chaffey College/Chino 

Center Women's Restroom 115

Restroom/Bath

room - Water 

Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $1,368

317692

Chaffey College/Chino 

Center Women's Restroom 115

Controls And 

Dispensers 3 Controls on dispensers are not compliant. $200

317722

Chaffey College/Chino 

Center 2nd Floor Drinking Fountains

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $5,439

317723

Chaffey College/Chino 

Center

Women's Restroom 115 and 

201 and Men's Restroom 114 

and 203 Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $0

317724

Chaffey College/Chino 

Center 1st Floor Drinking Fountains

Drinking 

Fountain/Wate

r Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $5,439

324096

Chaffey College/Chino 

Center

Women's Restroom 115 and 

201 and Men's Restroom 114 

and 203

Restroom/Bath

room-Door 3 The hardware at the wheelchair stall door is not compliant. $1,172

353046

Mountain View 

Park/Restroom/Concessi

on 1.10A

Exterior 

Accessible 

Route 3 The amenity is not located on an accessible route. $15,000
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353093

Mountain View 

Park/Restroom/Concessi

on 2.06A

Restroom/Bath

room-Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $458

353095

Mountain View 

Park/Restroom/Concessi

on 2.06B

Restroom/Bath

room-Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $458

353104

Mountain View 

Park/Restroom/Concessi

on 3.02A Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

353105

Mountain View 

Park/Restroom/Concessi

on 3.02B Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

353107

Mountain View 

Park/Restroom/Concessi

on 3.02C

Restroom/Bath

room-Lavatory 3

CALIFORNIA: The lavatory located adjacent the side wall /side partition does not 

have the required side clearance. $900

353108

Mountain View 

Park/Restroom/Concessi

on 3.04A

Restroom/Bath

room-Water 

Closet 3

The height of the water closet is not 17" minimum to 19" maximum above finished 

floor. $788

353109

Mountain View 

Park/Restroom/Concessi

on 3.08A

Restroom/Bath

room-Water 

Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $1,375

353110

Mountain View 

Park/Restroom/Concessi

on 3.08B

Restroom/Bath

room-Water 

Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $1,375

353111

Mountain View 

Park/Restroom/Concessi

on 3.10A

Restroom/Bath

room-Urinal 3 The clear floor space at the urinal is less than minimum 30" by minimum 48". $1,375

353112

Mountain View 

Park/Restroom/Concessi

on 4.02A

Drinking 

Fountain/Wate

r Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $10,000
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353113

Mountain View 

Park/Restroom/Concessi

on 4.02B

Drinking 

Fountain/Wate

r Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $10,000

320406 Ayala Park Parking Lot 2 (A-2)

Parking Space - 

General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $280

320420 Ayala Park Building A - Drinking Fountain

Drinking 

Fountain/Wate

r Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

324780 Ayala Park Building A - Drinking Fountain

Drinking 

Fountain/Wate

r Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $496

320358 Ayala Park Building B - Drinking Fountain

Drinking 

Fountain/Wate

r Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

324776 Ayala Park Building B - Drinking Fountain

Drinking 

Fountain/Wate

r Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238

320373 Ayala Park Building C - Drinking Fountain

Drinking 

Fountain/Wate

r Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

324778 Ayala Park Building C - Drinking Fountain

Drinking 

Fountain/Wate

r Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238

320396 Ayala Park Building D - Drinking Fountain

Drinking 

Fountain/Wate

r Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

323788

Carolyn Owens 

Community Center 1.10 Signage 4

Directional signage indicating the accessible route from accessible parking to the 

facility is not provided, where existing routes are both accessible and non-

accessible. $280
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317694

Chaffey College/Chino 

Center Parking Lot 1

Parking Space - 

General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $280

320332 Ayala Park

Walkway from Parking Lot 1 

to Building D

Controls And 

Dispensers 4 Controls and/or dispensers are not within an allowable reach range. $1,098

320375 Ayala Park Playground Stairs 4

CALIFORNIA: The top of the transfer steps do not have a stripe which provides 

visual contrast of dark-on-light or light-on-dark distinguished from the remainder of 

the surface. $211

320377 Ayala Park Picnic Shelter

Drinking 

Fountain/Wate

r Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238

320388 Ayala Park Walkway South of Skate Park

Drinking 

Fountain/Wate

r Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238

318333 City Hall Parking Lot 1

Parking Space - 

General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $280

318346 City Hall Drinking Fountain DF-1

Drinking 

Fountain/Wate

r Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238

318360 City Hall Parking Lot 2

Parking Space - 

General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $280

317814 Chino Branch Library Parking Lot 1

Parking Space - 

General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $560

321007

Ayala Park Operations 

Center Parking Lot 1 (A-4)

Parking Space - 

General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $280
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324496

Ayala Park Operations 

Center

Walkway from Accessible 

Parking Signage 4

Directional signage indicating the accessible route from accessible parking to the 

facility is not provided, where existing routes are both accessible and non-

accessible. $280

319865 Community Building Parking Lot 1

Parking Space - 

General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $560

319871 Community Building Stairs ST-1 Stairs 4

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $141

319872 Community Building Stairs ST-1 Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $3,260

319873 Community Building Stairs ST-2 Stairs 4

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $845

319874 Community Building Stairs ST-3 Stairs 4

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $141

319875 Community Building Stairs ST-3 Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $4,238

319876 Community Building Stairs ST-3 Stairs 4 Steps do not have uniform and compliant riser heights and/or tread depths. $4,590

319877 Community Building Stairs ST-4 Stairs 4

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $352

319878 Community Building Stairs ST-4 Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $4,238

319885 Community Building Stairs ST-5 Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $1,630

319888 Community Building Stairs ST-6 Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $978

319889 Community Building Entrance ENT-3

Building 

Entrance - Door 4

CALIFORNIA: The non-accessible entrance does not have signage indicating the 

location of the nearest accessible entrance, in the existing building where not all 

entrances are accessible. $55

319895 Community Building Stairs ST-7 Stairs 4

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $246
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319896 Community Building Stairs ST-7 Stairs 4 Steps do not have uniform and compliant riser heights and/or tread depths. $1,224

319897 Community Building Stairs ST-7 Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $815

322123 Founders Park Drinking Fountain DF-1

Drinking 

Fountain/Wate

r Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $100

352572

Gray Building/Chamber of 

Commerce 2.11

Controls And 

Dispensers 4 CALIFORNIA: The location of electrical controls are not compliant. $5,000

318363 City Hall Throughout Building

Controls And 

Dispensers 4 Controls and/or dispensers are not within an allowable reach range. $4,000

318374 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Conference Room

Kitchen - 

Appliance 

Controls 4 Controls and/or dispensers are not within an allowable reach range. $1,098

318398 City Hall West Stairwell Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $8,150

318422 City Hall Ground Floor Lobby

Drinking 

Fountain/Wate

r Cooler 4 Knee and toe clearance is not provided at the lower level fountain. $980

318457 City Hall

Northeast Stair Ground to 

Basement Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $7,498

318473 City Hall

Basement Stair from 

Breakroom to Ground Floor Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $7,498

317518 Chaffey College IT Center 3rd Floor Drinking Fountain 

Drinking 

Fountain/Wate

r Cooler 4 Knee and toe clearance is not provided at the lower level fountain. $980

317538 Chaffey College IT Center Room 104 Student Lounge

Drinking 

Fountain/Wate

r Cooler 4 Knee and toe clearance is not provided at the lower level fountain. $980

320986

Ayala Park Operations 

Center Main Lobby

Drinking 

Fountain/Wate

r Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

226



Id Facility Location Description Category
Barrier 

Priority
Detail Estimate

PHASE ONE BARRIERS

319922 Community Building Throughout Building

Controls And 

Dispensers 4 CALIFORNIA: The location of electrical outlets are not compliant. $10,500

319923 Community Building Stairs Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $6,520

319924 Community Building Stairs Stairs 4

CALIFORNIA: Treads, including top and bottom treads, of the interior stair flight do 

not have a stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $70

319931 Community Building Auditorium Stage Stairs 4

CALIFORNIA: Treads, including top and bottom treads, of the interior stair flight do 

not have a stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $141

319932 Community Building Auditorium Stage Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $5,868

319937 Community Building Kitchen

Kitchen - 

Appliance 

Controls 4

Appliance controls cannot be operated with one hand, require tight grasping, 

pinching, or twisting of the wrist, or require more than 5 pounds force to operate. $240

324710 Community Building Throughout Building

Controls And 

Dispensers 4 CALIFORNIA: The location of electrical controls are not compliant. $6,000

317668

Chaffey College/Chino 

Center Room 216 Breakroom 

Controls And 

Dispensers 4 Controls and/or dispensers are not within an allowable reach range. $1,098

317670

Chaffey College/Chino 

Center Room 218 and 219

Controls And 

Dispensers 4 Controls and/or dispensers are not within an allowable reach range. $6,588

317720

Chaffey College/Chino 

Center Room 217 Conference Room 

Controls And 

Dispensers 4 Controls and/or dispensers are not within an allowable reach range. $0

353030

Mountain View 

Park/Restroom/Concessi

on 1.02A

Parking Spaces-

General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $350

353098

Mountain View 

Park/Restroom/Concessi

on 2.23A Picnic Table 4 A compliant picnic table is not provided.  $1,625

353099

Mountain View 

Park/Restroom/Concessi

on 2.23B Picnic Table 4 A compliant picnic table is not provided.  $1,625
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320346 Ayala Park Building D - Employee Space Door 5 CALIFORNIA: The hardware at the accessible door is not compliant. $293

320347 Ayala Park Building D - Employee Space Door 5

The surface of the swinging door within 10 inches of the finish floor or ground for 

the full width of the door on the push side is not smooth. $400

320348 Ayala Park Building D - Employee Space Door 5 CALIFORNIA: The hardware at the accessible door is not compliant. $293

320349 Ayala Park Building D - Employee Space

Building 

Entrance-Door 5

CALIFORNIA: The non-fire, hinged accessible exterior door takes more than 5#s of 

pressure to operate. $366

320350 Ayala Park Building D - Employee Space

Building 

Entrance-Door 5

CALIFORNIA: The non-fire, hinged accessible exterior door takes more than 5#s of 

pressure to operate. $366

320352 Ayala Park Building D - Employee Space Reach Range 5

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor. $400

318348 City Hall Staff Entrance 

Building 

Entrance - Door 5 CALIFORNIA: The maneuvering clearance at the entry door is not compliant. $1,750

318349 City Hall Staff Entrance Reach Range 5

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor. $500

318350 City Hall Staff Entrance 

Building 

Entrance - Door 5 The bottom of the entry door vision light is higher than 43". $2,600

318361 City Hall Staff Entrance

Building 

Entrance - Door 5 The threshold at the accessible door is greater than ½" in height. $179

318369 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Employee Entry Door 5

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

318386 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Restroom Women 

Restroom/Bath

room-Door 5 The wheelchair stall door is not self closing. $293

318421 City Hall

2nd Floor Finance, Human 

Resources, Community 

Services Employee Entry Door 5

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250
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318426 City Hall

Ground Floor East Corridor 

Staff Work Area

Dining And 

Work Surface 5 CALIFORNIA: The dining or work surface is not compliant. $2,382

318440 City Hall

Ground Floor Staff Northwest 

Corner Door 5

The push side of the accessible door does not have the required maneuvering 

clearances. $1,250

Total Cost: $1,569,046
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323369 Aguiar Square Amenity Not Evaluated 0 The building amenity is evaluated under its separate building components. $0

323751

Carolyn Owens 

Centennial Square Amenity Not Evaluated 0 The building amenity is evaluated under its separate building components. $0

328820 Community Garden . Amenity Not Evaluated 0 The building amenity is evaluated under its separate building components. $0

324715

Neighborhood Activity 

Center (NAC) Parking Lot Amenity Not Evaluated 0 The building amenity is evaluated under its separate building components. $0

318852 Family Services Center Entrance Doors Amenity Not Evaluated 0 The amenity cannot be accessed and, therefore, cannot be evaluated. $0

353114

Old Schoolhouse 

Museum Calabrese Architects Amenity Not Evaluated 0 The building amenity is evaluated under its separate building components. $0

353186

Villa 

Park/Restroom/Conces

sion Amenity Not Evaluated 0 The building amenity is evaluated under its separate building components. $0

323372 Aguiar Square 1.02B Parking Space-Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $280

323373 Aguiar Square 1.02C Parking Space-Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $280

323374 Aguiar Square 1.03A Parking Space-Van 1

CALIFORNIA: The parking stall is less than the required minimum length of 216" 

(18'). $420

323463 Aguiar Square 1.03A Parking Space-Van 1

CALIFORNIA: The parking stall is less than the required minimum length of 216" 

(18'). $420

323464 Aguiar Square 1.03B Parking Space-Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

323465 Aguiar Square 1.03C Parking Space-Van 1 CALIFORNIA: The van aisle markings are not compliant. $420

323466 Aguiar Square 1.03D Parking Space-Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

323527 Aguiar Square 1.03E Parking Space-Car 1 CALIFORNIA: The car aisle markings are not compliant. $420

323528 Aguiar Square 1.06A Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

323529 Aguiar Square 1.06A Curb Ramp 1

CALIFORNIA: The landing at the top of the curb ramp is less than 48" long and/or 

does not extend the full width of the curb ramp excluding flares. $1,750

323530 Aguiar Square 1.06A Curb Ramp 1

The curb ramp landing is not level. The slope of the curb ramp landing exceeds the 

maximum allowable 1:48 (2.08%). $1,289

323531 Aguiar Square 1.06B Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

PHASE TWO BARRIERS
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323533 Aguiar Square 1.06C Blended Transition 1 CALIFORNIA: The blended transition does not have a compliant detectable warning. $672

323534 Aguiar Square 1.10A

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $991

323549 Aguiar Square 1.10B

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $3,964

323550 Aguiar Square 1.10C

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $6,822

323551 Aguiar Square 1.10C

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $6,822

323552 Aguiar Square 1.10D

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $5,946

323553 Aguiar Square 1.10E

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $3,411

323554 Aguiar Square 1.10F

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,982

323555 Aguiar Square 1.12A Floor Surface 1

Gaps in the walking surface are over 1/2" wide, or elongated gaps are not 

perpendicular to the path of travel. $198

323556 Aguiar Square 1.12B Floor Surface 1

Gaps in the walking surface are over 1/2" wide, or elongated gaps are not 

perpendicular to the path of travel. $496

323557 Aguiar Square 1.13A Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the accessible route. $728

323558 Aguiar Square 1.13B Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the accessible route. $728

323559 Aguiar Square 1.21A Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $704

323560 Aguiar Square 1.24A Ramp 1

CALIFORNIA: The ramp run does not have edge protection or the edge protection is 

not compliant. $3,260
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323561 Aguiar Square 1.25A Ramp 1

CALIFORNIA: The exterior ramp railings do not extend 12" horizontally above the 

landing beyond the top and bottom of the ramp runs and in the same direction of 

the ramp run. $1,630

323753

Carolyn Owens 

Centennial Square 1.12

Exterior Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $198

323755

Carolyn Owens 

Centennial Square 1.21 Stairs 1 Treads have slopes greater than 1:48. $7,650

323756

Carolyn Owens 

Centennial Square 1.21 Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $352

323757

Carolyn Owens 

Centennial Square 1.25 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $3,260

323758

Carolyn Owens 

Centennial Square 2.01

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $1,706

323764

Carolyn Owens 

Centennial Square 4.02 Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $728

328821 Community Garden 1.01A Parking Spaces-General 1 The minimum number of accessible parking spaces is not provided. $420

328822 Community Garden 1.03A Parking Spaces-General 1 The minimum number of accessible parking spaces is not provided. $420

328823 Community Garden 1.03B Parking Spaces-General 1 The minimum number of accessible parking spaces is not provided. $420

328824 Community Garden 1.10A

Exterior Accessible 

Route 1

CALIFORNIA: An accessible route is not provided to each functional area in the 

restaurant, cafeteria, banquet facility, bar or similar facility, including sunken, raised 

and outdoor areas. $4,480

328825 Community Garden 1.12A

Exterior Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $7,168

328827 Community Garden 1.15A Gate 1 The gate hardware is not compliant. $200

317850 Senior Center

Loading/Unloading 

Area

Loading/Unloading 

Zone 1

An accessible passenger loading/unloading zone is not provided where a 

loading/unloading area is present. $5,153

317851 Senior Center

Loading/Unloading 

Area

Exterior Accessible 

Route 1

CALIFORNIA: The hazardous vehicular area does not have a detectable warning or 

the existing detectable warning is not compliant. $6,720
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317865 Senior Center Patio Entrance Door Building Entrance - Door 1 The maneuvering clearance at the accessible door is not level and clear. $1,250

317866 Senior Center Patio Stairs Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $458

317869 Senior Center Patio Ramp Ramp 1 CALIFORNIA: The exterior ramp railings are not compliant. $9,780

317870 Senior Center Patio Stairs Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $4,564

317871 Senior Center Stairs ST-1, ST-2, ST-3 Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $317

317872 Senior Center Stairs ST-1, ST-2, ST-3 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $5,868

317873 Senior Center Curb Ramp CR-1 Curb Ramp 1 CALIFORNIA: The curb ramp has non-compliant slopes. $1,750

317875 Senior Center Walkway W-1

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $6,937

317876 Senior Center Walkway W-2

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $11,099

317877 Senior Center Ramp R-1 Ramp 1 CALIFORNIA: The ramp has running slopes and/or rises in excess of 1:12. $17,874

317878 Senior Center Ramp R-1 Ramp 1 CALIFORNIA: The exterior ramp railings are not compliant. $9,454

317879 Senior Center Curb Ramp CR-2 Curb Ramp 1

CALIFORNIA: The landing at the top of the curb ramp is less than 48" long and/or 

does not extend the full width of the curb ramp excluding flares. $1,750

317880 Senior Center Curb Ramp CR-2 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

317881 Senior Center

Accessible Parking 

Space P1-A Parking Space - Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

317882 Senior Center

Accessible Parking 

Space P1-A Parking Space - Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $280

317883 Senior Center

Access Aisle serving 

P1-A and P1-B Parking Space - Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

317884 Senior Center

Access Aisle serving 

P1-A and P1-B Parking Space - Van 1 CALIFORNIA: The van aisle markings are not compliant. $0
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317885 Senior Center

Accessible Parking 

Space P1-B Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317886 Senior Center

Accessible Parking 

Space P1-B through 

P1-J Parking Space - Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $2,520

317888 Senior Center

Accessible Parking 

Space P1-C Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317889 Senior Center

Access Aisle serving 

P1-C and P1-D Parking Space - Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

317890 Senior Center

Access Aisle serving 

P1-C and P1-D Parking Space - Car 1 CALIFORNIA: The car aisle markings are not compliant. $0

317891 Senior Center

Accessible Parking 

Space P1-D Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317892 Senior Center

Accessible Parking 

Space P1-E Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317893 Senior Center

Access Aisle serving 

P1-E and P1-F Parking Space - Car 1 CALIFORNIA: The car aisle markings are not compliant. $420

317894 Senior Center

Accessible Parking 

Space P1-F Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317895 Senior Center

Accessible Parking 

Space P1-G Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317897 Senior Center

Access Aisle serving 

P1-G and P1-H Parking Space - Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

317898 Senior Center

Access Aisle serving 

P1-G and P1-H Parking Space - Car 1 CALIFORNIA: The car aisle markings are not compliant. $0

317899 Senior Center

Accessible Parking 

Space P1-H Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317900 Senior Center

Accessible Parking 

Space P1-I Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300
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317901 Senior Center

Access Aisle serving 

P1-I and P1-J Parking Space - Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

317902 Senior Center

Access Aisle serving 

P1-I and P1-J Parking Space - Car 1 CALIFORNIA: The car aisle markings are not compliant. $0

317903 Senior Center

Accessible Parking 

Space P1-J Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

319599

Neighborhood Activity 

Center (NAC) Walkway W-1

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $14,270

319600

Neighborhood Activity 

Center (NAC) Stairs ST-1 Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $106

319601

Neighborhood Activity 

Center (NAC) Stairs ST-2 Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $176

319602

Neighborhood Activity 

Center (NAC) Stairs ST-2 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $3,912

319627

Neighborhood Activity 

Center (NAC) Ramp R-1

Exterior Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $79

319628

Neighborhood Activity 

Center (NAC) Stairs ST-3 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $978

319630

Neighborhood Activity 

Center (NAC) Walkway W-2

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,189

316597

Chino Community 

Garden Ramp R-1 Ramp 1 CALIFORNIA: The ramp landings are not compliant. $2,648

316598

Chino Community 

Garden

Access Aisle serving 

P1-A Parking Space - Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

316599

Chino Community 

Garden

Access Aisle serving 

P1-A Parking Space-Van 1 CALIFORNIA: The van aisle markings are not compliant. $420

316600

Chino Community 

Garden

Walkway from 

Riverside Drive

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $758
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316603

Chino Community 

Garden Circulation Paths

Exterior Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $190

316604

Chino Community 

Garden Book Return Controls And Dispensers 1 Controls throughout the common area are not compliant. $225

316614

Chino Community 

Garden Open Picnic Area

Exterior Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $228

316615

Chino Community 

Garden Open Picnic Area

Exterior Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $228

316616

Chino Community 

Garden Garden Area

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $8,960

316617

Chino Community 

Garden Garden Area Gate

Exterior Accessible 

Route 1

In areas along the route there are level changes of 1/2" or greater that are not 

ramped. $79

316618

Chino Community 

Garden Garden Area

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $2,000

316619

Chino Community 

Garden Garden Area Controls And Dispensers 1 Controls throughout the common area are not compliant. $450

316620

Chino Community 

Garden Garden Area

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route has an unstable surface. $896

316621

Chino Community 

Garden Utility Shed Door 1 CALIFORNIA: The hardware at the accessible door is not compliant. $293

322510 Owen's Bistro

Walkway from CR-1 

to Building Entrance

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $13,874

322511 Owen's Bistro

Accessible Parking 

Space P1-A Parking Space - Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

322512 Owen's Bistro

Access Aisle serving 

P1-A Parking Space - Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

322513 Owen's Bistro

Access Aisle serving 

P1-A Parking Space - Van 1

CALIFORNIA: The van parking aisle for perpendicular and angled parking is not on 

the passenger side. $420

322514 Owen's Bistro

Access Aisle serving 

P1-A Parking Space - Van 1 CALIFORNIA: The van parking stall markings are not compliant. $420
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322515 Owen's Bistro Curb Ramp CR-1 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

322516 Owen's Bistro Curb Ramp CR-1 Curb Ramp 1

CALIFORNIA: The landing at the top of the curb ramp is less than 48" long and/or 

does not extend the full width of the curb ramp excluding flares. $1,750

322517 Owen's Bistro

Walkway from CR-1 

to Building Entrance

Exterior Accessible 

Route 1

CALIFORNIA: The reflecting pool does not have one of the following at the edge of 

the reflecting pool: railing, walls, warning curb, or a detectable warning. $4,000

327290 Owen's Bistro

Accessible Parking 

Space P1-A Parking Space-Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $280

324405 Olympic Park

Van Accessible 

Parking Space P1-A Parking Space-Van 1

CALIFORNIA: The parking stall is less than the required minimum length of 216" 

(18'). $420

324406 Olympic Park

Access Aisle serving 

P1-A and P1-B Parking Space-Van 1 CALIFORNIA: The van aisle markings are not compliant. $420

324407 Olympic Park

Access Aisle serving 

P1-A and P1-B Parking Space-Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

324408 Olympic Park

Van Accessible 

Parking Space P1-A Parking Space-Van 1

The van stall and/or access aisle has openings in ground surfaces greater than 1/2" 

wide. $1,168

324409 Olympic Park

Accessible Parking 

Space P1-B Parking Space-Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

324410 Olympic Park Curb Ramp CR-2 Curb Ramp 1 CALIFORNIA: The landing at the top of the curb ramp has a slope greater than 2%. $1,750

324411 Olympic Park Curb Ramp CR-2 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

324412 Olympic Park

Walkway Northwest 

of Parking Lot

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $3,171

324413 Olympic Park

Walkway Northwest 

of Parking Lot

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route has an unstable surface. $224

324414 Olympic Park Curb Ramp CR-1 Curb Ramp 1 CALIFORNIA: The curb ramp has non-compliant slopes. $1,750

324415 Olympic Park Curb Ramp CR-1 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $2,016

324416 Olympic Park Curb Ramp CR-1 Curb Ramp 1

CALIFORNIA: The curb ramp grade breaks are located on the curb ramp run or 

landing. $0

324417 Olympic Park Curb Ramp CR-1 Curb Ramp 1

CALIFORNIA: The counter slopes of adjoining gutters and streets within 24" of the 

curb ramp are greater than 1:20 (5%). $0
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324418 Olympic Park Curb Ramp CR-1

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $100

324423 Olympic Park

Walkway East of 

Parking Lot

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $2,180

324424 Olympic Park

Walkway East of 

Parking Lot

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $1,427

324425 Olympic Park

Trash Enclosure 

Ramp R-1 Ramp 1 CALIFORNIA: The ramp landings are not compliant. $714

324426 Olympic Park

Trash Enclosure 

Ramp R-1 Ramp 1

CALIFORNIA: The exterior ramp railings do not extend 12" horizontally above the 

landing beyond the top and bottom of the ramp runs and in the same direction of 

the ramp run. $652

324428 Olympic Park Exercise Stations

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route has an unstable surface. $1,120

324430 Olympic Park

Walkway along North 

Side of Site

Exterior Accessible 

Route 1 The walkway does not have a compliant turning space at a change of direction. $3,805

324433 Olympic Park

Walkway along North 

Side of Site

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $1,903

324434 Olympic Park

Covered Picnic Area 

(East)

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $218

324436 Olympic Park

Walkway along South 

Side of Site

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $3,171

324437 Olympic Park

Walkway along South 

Side of Site

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $119

324438 Olympic Park

Walkway along South 

Side of Site

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route has an unstable surface. $224

324439 Olympic Park

Walkway at 

Restrooms

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $20

324440 Olympic Park Storage/Utility Room Building Entrance-Door 1

CALIFORNIA: Maneuvering clearance at the exterior side of the pull door with 

frontal approach is not level and clear. $1,250
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324442 Olympic Park

Walkway at 

Restrooms

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $1,487

324443 Olympic Park

Walkway at 

Restrooms

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $238

324448 Olympic Park

Covered Picnic Area 

(West)

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $99

324449 Olympic Park

Walkway through the 

Center of Site

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $1,744

324450 Olympic Park

Walkway through the 

Center of Site

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $3,013

324453 Olympic Park

Walkway through the 

Center of Site

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $3,171

324458 Olympic Park Tennis Courts Building Entrance-Door 1 CALIFORNIA: The hardware at the accessible door is not compliant. $1,352

320029

Water Environmental 

Building Gate G-1 Gate 1 The gate hardware is not compliant. $200

320030

Water Environmental 

Building Gate G-1 Gate 1 The gate maneuvering clearance area is not compliant. $568

320031

Water Environmental 

Building Walkway W-1

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $476

320034

Water Environmental 

Building

Accessible Parking 

Space P1-A Parking Space - Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

320035

Water Environmental 

Building

Accessible Parking 

Space P1-A Parking Space - Van 1

CALIFORNIA: The van parking aisle is less than 96" wide, where the van stall is less 

than 144" wide. $420

320036

Water Environmental 

Building

Accessible Parking 

Space P1-A Parking Space - Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $280

320037

Water Environmental 

Building Gate G-2 Gate 1 The gate maneuvering clearance area is not compliant. $568

320039

Water Environmental 

Building Walkway W-2

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $320
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320040

Water Environmental 

Building Curb Ramp CR-1 Curb Ramp 1 CALIFORNIA: The curb ramp is non-compliant. $2,422

320041

Water Environmental 

Building Entrance ENT-1 Building Entrance - Door 1

CALIFORNIA: Maneuvering clearance at the exterior side of the pull door with 

frontal approach is not level and clear. $1,250

320042

Water Environmental 

Building Gate G-3 Gate 1 The gate maneuvering clearance area is not compliant. $568

320044

Water Environmental 

Building Entrance ENT-2 Building Entrance - Door 1

CALIFORNIA: Maneuvering clearance at the exterior side of the pull door with 

frontal approach is not level and clear. $1,250

320045

Water Environmental 

Building Gate G-4 Gate 1 The gate maneuvering clearance area is not compliant. $568

320047

Water Environmental 

Building Stairs ST-1 Stairs 1 Stairs have open risers. $15,960

320048

Water Environmental 

Building Stairs ST-1 Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $669

320049

Water Environmental 

Building Stairs ST-1 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $7,824

320050

Water Environmental 

Building Entrance ENT-2 Building Entrance - Door 1 The accessible door has less than 32" clear width. $2,480

320051

Water Environmental 

Building Entrance ENT-2 Building Entrance - Door 1 The threshold at the accessible door is greater than ½" in height. $179

320063

Water Environmental 

Building Entrance ENT-3 Building Entrance - Door 1 The accessible door has less than 32" clear width. $2,480

320102

Water Environmental 

Building

Entrance ENT-4 and 

ENT-5 Building Entrance - Door 1 CALIFORNIA: The maneuvering clearance at the entry door is not compliant. $3,500

320104

Water Environmental 

Building

Entrance ENT-6 and 

ENT-7 on 2nd Floor Building Entrance - Door 1 CALIFORNIA: The hardware at the accessible door is not compliant. $1,352

320105

Water Environmental 

Building

Entrance ENT-6 and 

ENT-7 on 2nd Floor Building Entrance - Door 1 The threshold at the accessible door is greater than 1/2 inch in height. $358
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321116

Water Environmental 

Building Curb Ramp CR-1 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

319229 Youth Museum Main Entrance Building Entrance - Door 1

CALIFORNIA: Maneuvering clearance at the exterior side of the pull door with 

frontal approach is not level and clear. $1,250

319230 Youth Museum Walkway W-1

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $12,685

319231 Youth Museum North Entrance/Exit Building Entrance - Door 1

CALIFORNIA: Maneuvering clearance at the exterior side of the pull door with 

frontal approach is not level and clear. $1,250

317592 7th Street Theater

Accessible Parking 

Space P1-A, P1-B, P1-

C, P1-D Parking Space - Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $1,120

317593 7th Street Theater

Accessible Parking 

Space P1-A Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317594 7th Street Theater

Access Aisle serving 

P1-A and P1-B Parking Space - Car 1 CALIFORNIA: The car aisle markings are not compliant. $420

317595 7th Street Theater

Accessible Parking 

Space P1-B Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317596 7th Street Theater

Accessible Parking 

Space P1-C Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317597 7th Street Theater

Access Aisle serving 

P1-C and P1-D Parking Space - Car 1 CALIFORNIA: The car aisle markings are not compliant. $0

317598 7th Street Theater

Access Aisle serving 

P1-C and P1-D Parking Space - Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

317599 7th Street Theater

Accessible Parking 

Space P1-D Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317600 7th Street Theater

Accessible Parking 

Space P1-E Parking Space - Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

317601 7th Street Theater

Accessible Parking 

Space P1-E Parking Space - Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $280
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317602 7th Street Theater

Access Aisle serving 

P1-E Parking Space - Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

317603 7th Street Theater Ramp R-1 Ramp 1 CALIFORNIA: The ramp has running slopes and/or rises in excess of 1:12. $4,634

317604 7th Street Theater Ramp R-1 Ramp 1 CALIFORNIA: The ramp landings are not compliant. $3,972

317605 7th Street Theater Ramp R-1 Ramp 1

CALIFORNIA: The exterior ramp railings do not extend 12" horizontally above the 

landing beyond the top and bottom of the ramp runs and in the same direction of 

the ramp run. $652

317606 7th Street Theater Parking Lot 2 Parking Spaces-General 1 The minimum number of accessible parking spaces is not provided. $200

324021 7th Street Theater Parking Lot 1 Parking Space-Car 1

CALIFORNIA: A curb or wheelstop is not provided where needed to prevent 

encroachment of vehicles over the required accessible route clear width. $189

324023 7th Street Theater Ramp R-1 Ramp 1

CALIFORNIA: The ramp run does not have edge protection or the edge protection is 

not compliant. $1,956

318802 Family Services Center Parking Lot 1 Parking Spaces-General 1 The minimum number of accessible parking spaces is not provided. $420

318803 Family Services Center 

Accessible Parking 

Space P1-A Parking Space - Car 1 CALIFORNIA: The car parking stall markings are not compliant. $0

318804 Family Services Center 

Accessible Parking 

Space P1-A Parking Space - Car 1 CALIFORNIA: The car aisle markings are not compliant. $420

318805 Family Services Center 

Accessible Parking 

Space P1-A Parking Space - Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $280

318806 Family Services Center 

Accessible Parking 

Space P1-A Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

318808 Family Services Center Entrance Doors Building Entrance - Door 1 CALIFORNIA: The hardware at the accessible door is not compliant. $2,704

318809 Family Services Center Stairs ST-1 Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a stripe 

which provides visual contrast of dark-on-light or light-on-dark distinguished from 

the remainder of the surface. $70

318810 Family Services Center Stairs ST-1 Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $1,630

318811 Family Services Center Walkway W-1

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $5,351
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318812 Family Services Center Walkway W-2

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,189

318813 Family Services Center Walkway W-3

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $99

318815 Family Services Center Throughout Building Door 1 CALIFORNIA: The hardware at the accessible door is not compliant. $6,446

318818 Family Services Center Throughout Building Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $1,750

318821 Family Services Center Throughout Building Controls And Dispensers 1 The height of controls throughout the common area are not compliant. $1,750

318827 Family Services Center Throughout Building Door 1 The door has less than 32" clear width. $31,200

318828 Family Services Center Staff Corridor Door 1

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

318833 Family Services Center 

Staff Women's 

Restroom

Restroom/Bathroom - 

Door 1

The space between two doors in a series is less than 48" clear with doors open 90 

degrees. $1,080

318853 Family Services Center Staff Entrance Building Entrance - Door 1 The threshold at the accessible door is greater than ½" in height. $179

318854 Family Services Center Staff Entrance Building Entrance - Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $732

323654 Family Services Center 

Accessible Parking 

Space P1-A Parking Space-Car 1 CALIFORNIA: The car parking aisle slope is greater than 1:48 (2.08%). $5,000

323655 Family Services Center Walkway W-1

Exterior Accessible 

Route 1

In areas along the route there are level changes of 1/2" or greater that are not 

ramped. $0

323659 Family Services Center Parking Lot 1 Parking Spaces-General 1

Accessible parking spaces are not dispersed where parking serves more than one 

accessible entrance. $0

319603

Neighborhood Activity 

Center (NAC) Main Entrance Ramp 1 CALIFORNIA: The ramp has running slopes and/or rises in excess of 1:12. $3,310

319622

Neighborhood Activity 

Center (NAC) Throughout Building Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $3,294

319623

Neighborhood Activity 

Center (NAC)

Physical Activity 

Room Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $728
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319625

Neighborhood Activity 

Center (NAC) Gymnasium Controls And Dispensers 1 Controls throughout the common area are not compliant. $225

317860 Senior Center Auditorium Door 1

The opening force required to open the accessible, hinged, non-fire door is more 

than 5 pounds. $0

317861 Senior Center Auditorium Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $732

317863 Senior Center Main Corridors Controls And Dispensers 1 Controls throughout the common area are not compliant. $450

319233 Youth Museum Main Entrance Building Entrance - Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

322485 Owen's Bistro Main Entrance Building Entrance-Door 1

CALIFORNIA: The non-fire, hinged accessible exterior door takes more than 5#s of 

pressure to operate. $366

322487 Owen's Bistro

Entrance Door to 

Patio Area Building Entrance-Door 1 The maneuvering clearance at the accessible door is not level and clear. $1,250

322488 Owen's Bistro

Entrance Door to 

Patio Area Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

322508 Owen's Bistro Men's Restroom Door 1

The opening force required to open the accessible, hinged, non-fire door is more 

than 5 pounds. $366

322509 Owen's Bistro Men's Restroom Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

320052

Water Environmental 

Building Throughout Building Door 1 CALIFORNIA: The hardware at the accessible door is not compliant. $9,083

320053

Water Environmental 

Building Throughout Building Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $2,912

320054

Water Environmental 

Building Throughout Building Controls And Dispensers 1 The height of controls throughout the common area are not compliant. $9,000

320057

Water Environmental 

Building Throughout Building Ramp 1 A ramp is required but not provided. $8,606

320060

Water Environmental 

Building Throughout Building Door 1 The threshold at the accessible door is greater than ½" in height. $716
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320061

Water Environmental 

Building 1st Floor Corridor Door 1

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

320062

Water Environmental 

Building

1st Floor Corridor at 

Unisex Restroom Door 1 The door has less than 32" clear width. $5,200

320095

Water Environmental 

Building Interior Stairs Stairs 1

CALIFORNIA: Treads, including top and bottom treads, of the interior stair flight do 

not have a stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $141

320096

Water Environmental 

Building Interior Stairs Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $6,194

320097

Water Environmental 

Building Interior Stairs Stairs 1 The rear of the stairs is open. $728

320101

Water Environmental 

Building

2nd Floor Corridor at 

Unisex Restroom Door 1 The door has less than 32" clear width. $5,200

317607 7th Street Theater Main Entrance Building Entrance - Door 1 The accessible door has less than 32" clear width. $2,480

317659 7th Street Theater Entrance Doors Building Entrance - Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $1,830

353115

Old Schoolhouse 

Museum 1.02 Parking Space-Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $350

353116

Old Schoolhouse 

Museum 1.03 Parking Space-Van 1

CALIFORNIA: The parking stall is less than the required minimum length of 216" 

(18'). $525

353117

Old Schoolhouse 

Museum 1.08

Exterior Accessible 

Route 1

CALIFORNIA: The detectable warning for areas other than bus stop, reflecting pool, 

hazardous vehicular area, or track crossing is not compliant. $840

353118

Old Schoolhouse 

Museum 2.01 Interior Access Route 1 CALIFORNIA: The width of the aisle is not compliant. $125

353119

Old Schoolhouse 

Museum 2.02 Interior Access Route 1 CALIFORNIA: The width of the aisle is not compliant. $125

353120

Old Schoolhouse 

Museum 2.03 Floor Surface 1 The carpet in the common area has an unstable pad or backing. $144
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353121

Old Schoolhouse 

Museum 2.04 Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $910

353123

Old Schoolhouse 

Museum 2.06 Building Entrance-Door 1 The threshold at the accessible door is greater than ½" in height. $224

353124

Old Schoolhouse 

Museum 2.06 Door 1 CALIFORNIA: The hardware at the accessible door is not compliant. $366

353150

Old Schoolhouse 

Museum 2.13 Stairs 1 Stairways along the means of egress are not compliant. $1,050

353151

Old Schoolhouse 

Museum 2.17 Stairs 1 Handrails are not compliant. $1,630

355555

Old Schoolhouse 

Museum 2.24

Interior Accessible 

Route 1 Clear widths are less than 36" minimum, including protruding objects. $125

353189

Villa 

Park/Restroom/Conces

sion 1.02B Parking Space-Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $6,250

353190

Villa 

Park/Restroom/Conces

sion 1.02B Parking Space-Car 1 CALIFORNIA: The car aisle markings are not compliant. $525

353191

Villa 

Park/Restroom/Conces

sion 1.09A Curb Ramp 1

The curb ramp projects into vehicular traffic lanes, parking space, or associated 

access aisle. $2,188

353192

Villa 

Park/Restroom/Conces

sion 1.10A

Exterior Accessible 

Route 1

A compliant accessible route is not provided from the property line to the site 

facilities. $4,480

353193

Villa 

Park/Restroom/Conces

sion 1.10B

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,982

353194

Villa 

Park/Restroom/Conces

sion 1.10C

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $991
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353195

Villa 

Park/Restroom/Conces

sion 1.10D

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,982

353196

Villa 

Park/Restroom/Conces

sion 1.10E

Exterior Accessible 

Route 1 A compliant accessible route is not provided from the public access to the amenity. $5,600

353197

Villa 

Park/Restroom/Conces

sion 1.10F

Exterior Accessible 

Route 1 A compliant accessible route is not provided from the public access to the amenity. $5,600

353198

Villa 

Park/Restroom/Conces

sion 1.10G

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,982

353199

Villa 

Park/Restroom/Conces

sion 1.10H

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $3,964

353201

Villa 

Park/Restroom/Conces

sion 1.12A

Exterior Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $496

353202

Villa 

Park/Restroom/Conces

sion 1.12B

Exterior Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $496

353203

Villa 

Park/Restroom/Conces

sion 1.13A Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the accessible route. $910

323562 Aguiar Square 2.05A Reach Range 2

Items requiring an unobstructed forward reach motion are higher than 48" 

maximum or lower than 15" minimum height above finish floor.  $500

323563 Aguiar Square 2.29A Assembly Area 2 Assembly areas do not provide wheelchair spaces. $6,295

323564 Aguiar Square 2.30A Assembly Area 2 An assistive listening system is required, but not provided. $250

323761

Carolyn Owens 

Centennial Square 2.29 Assembly Area 2 Assembly areas do not provide wheelchair spaces. $3,148
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323763

Carolyn Owens 

Centennial Square 4.02

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part. $409

328826 Community Garden 1.14A Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $500

317867 Senior Center Patio Stairs Stairs 2 CALIFORNIA: The stair handrail extensions are not compliant. $652

317868 Senior Center Patio Work Surface 2

The work surface height is not compliant. Knee and toe clearances are not 

provided. $1,500

316622

Chino Community 

Garden Covered Picnic Area Picnic Table 2

The picnic table does not allow a clear space for forward wheelchair approach with 

knee and toe clearance. $1,300

324444 Olympic Park Play Area

Ground Surface-Poured-

In-Place Rubber 2 The ground surface is damaged. $360

324446 Olympic Park

Covered Picnic Area 

(West) Picnic Table 2 The picnic table surface height exceeds 34" or is lower than 28" above grade.  $1,300

324452 Olympic Park

Walkway through the 

Center of Site Picnic Table 2 The picnic table surface height exceeds 34" or is lower than 28" above grade.  $1,300

320028

Water Environmental 

Building Gate G-1 Gate 2 The gate does not have a smooth surface within 10" of the ground. $160

320038

Water Environmental 

Building Gate G-2 Gate 2 The gate does not have a smooth surface within 10" of the ground. $160

320043

Water Environmental 

Building Gate G-3 Gate 2 The gate does not have a smooth surface within 10" of the ground. $160

320046

Water Environmental 

Building Gate G-4 Gate 2 The gate does not have a smooth surface within 10" of the ground. $160

318816 Family Services Center Egress Doors Signage 2

Tactile means of egress signage is not provided at the latch side of the door. 

(Applies to designated egress stairways, exit doors, areas of refuge) $220

318817 Family Services Center Throughout Building Signage 2

The interior signage does not have compliant visual and tactile characters, with 

raised or indented characters or symbols. $1,210

318820 Family Services Center Throughout Building Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor. $750
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318839 Family Services Center Reception Counter 2

The sales or service counter does not have an accessible portion with maximum 36" 

height surface above finish floor or ground. $1,805

318840 Family Services Center Breakroom Sink 2

The sink rim is higher than 34", and does not have knee and toe clearance (does not 

apply to mop basins, utility sinks, or bar sinks). $720

318845 Family Services Center 

Main Corridor Men's 

& Women's 

Restroom

Restroom/Bathroom - 

Door 2

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $0

319608

Neighborhood Activity 

Center (NAC)

Men's and Women's 

Restroom

Restroom/Bathroom - 

Door 2

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $300

319612

Neighborhood Activity 

Center (NAC) Throughout Building Signage 2

The interior signage does not have compliant visual and tactile characters, with 

raised or indented characters or symbols. $990

319613

Neighborhood Activity 

Center (NAC) Throughout Building Door 2 The bottom of the door vision light is higher than 43" and less than 66". $36,400

319614

Neighborhood Activity 

Center (NAC) Egress Doors Signage 2

Tactile means of egress signage is not provided at the latch side of the door. 

(Applies to designated egress stairways, exit doors, areas of refuge) $220

319615

Neighborhood Activity 

Center (NAC) Kitchen/Concession Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

319616

Neighborhood Activity 

Center (NAC) Kitchen Sink 2

The sink rim is higher than 34", and does not have knee and toe clearance (does not 

apply to mop basins, utility sinks, or bar sinks). $720

319619

Neighborhood Activity 

Center (NAC) Throughout Building Door 2

The surface of the swinging door within 10 inches of the finish floor or ground for 

the full width of the door on the push side is not smooth. $1,500

319620

Neighborhood Activity 

Center (NAC) Multipurpose Room Sink 2

The sink rim is higher than 34", and does not have knee and toe clearance (does not 

apply to mop basins, utility sinks, or bar sinks). $720

319621

Neighborhood Activity 

Center (NAC) Multipurpose Room Assembly Area 2 The assistive listening device is not compliant or is not provided. $1,500

319624

Neighborhood Activity 

Center (NAC) Gymnasium Assembly Area 2 An assistive listening system is required, but not provided. $2,250
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317854 Senior Center

Men's & Women's 

Restroom

Restroom/Bathroom - 

Door 2

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $0

317859 Senior Center

Men's & Women's 

Restroom Protruding Object 2

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $300

317862 Senior Center Computer Room Door 2

The surface of the swinging door within 10 inches of the finish floor or ground for 

the full width of the door on the push side is not smooth. $150

317864 Senior Center Main Corridors Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor. $450

317907 Senior Center Auditorium Assembly Area 2 An assistive listening system is required, but not provided. $5,250

324280 Senior Center

Men's & Women's 

Restroom Operable Part 2 Clear floor space is not provided at the operable part.  $200

319238 Youth Museum Exhibit Ramp 2 A ramp is required but not provided. $11,254

319239 Youth Museum Throughout Building Protruding Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $1,456

319246 Youth Museum Egress Doors Signage 2

Tactile means of egress signage is not provided at the latch side of the door. 

(Applies to designated egress stairways, exit doors, areas of refuge) $165

319247 Youth Museum Throughout Building Signage 2

The interior signage does not have compliant visual and tactile characters, with 

raised or indented characters or symbols. $825

319248 Youth Museum Main Corridor Ramp 2 CALIFORNIA: The ramp railings are not compliant. $3,912

319249 Youth Museum Exhibit Protruding Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $1,456

319250 Youth Museum Throughout Building Protruding Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $1,456

319251 Youth Museum Throughout Building Controls And Dispensers 2 The height of controls throughout the common area are not compliant. $1,000

319252 Youth Museum Main Corridor Protruding Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more than 

4" into the circulation path along the interior accessible route. $1,456

319253 Youth Museum Exhibit Interior Access Route 2 The interior accessible route has less than 36" clear width. $500

319254 Youth Museum Exhibit Interior Access Route 2 Clear widths at turning area are less than 60" minimum. $0

319255 Youth Museum Main Corridor Interior Access Route 2 The interior accessible route has non-compliant slopes. $546
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319256 Youth Museum Exhibit Accessible Route 2 The interior accessible route has less than 36" clear width. $300

319257 Youth Museum Storage Room Door 2

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

319258 Youth Museum Main Corridor Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor. $500

319259 Youth Museum Storage/Breakroom Accessible Route 2 A ramp is required but not provided. $3,972

319260 Youth Museum Basement Door 2 CALIFORNIA: The hardware at the accessible door is not compliant. $1,465

319263 Youth Museum Basement Door 2 The door has less than 32" clear width. $10,400

319267 Youth Museum Basement Head Room 2 The height of the interior accessible route is less than 80" AFF. $2,912

322486 Owen's Bistro Bar

Dining And Work 

Surface 2 CALIFORNIA: The dining or work surface is not compliant. $3,970

322490 Owen's Bistro Bar

Dining And Work 

Surface 2 CALIFORNIA: A compliant dining table is not provided. $2,600

320056

Water Environmental 

Building Hallway Doors Door 2

The surface of the swinging door within 10 inches of the finish floor or ground for 

the full width of the door on the push side is not smooth. $750

320058

Water Environmental 

Building Egress Doors Signage 2

Tactile means of egress signage is not provided at the latch side of the door. 

(Applies to designated egress stairways, exit doors, areas of refuge) $275

320059

Water Environmental 

Building Throughout Building Signage 2

The interior signage does not have compliant visual and tactile characters, with 

raised or indented characters or symbols. $1,650

320075

Water Environmental 

Building

Men's and Women's 

Restroom Protruding Object 2

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $0

320078

Water Environmental 

Building 1st Floor Sink 2

The sink rim is higher than 34", and does not have knee and toe clearance (does not 

apply to mop basins, utility sinks, or bar sinks). $720

320088

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor Protruding Object 2

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $500

320089

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor Protruding Object 2

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $500

320099

Water Environmental 

Building 2nd Floor Sink 2

Exposed pipes lack insulation and/or sharp or abrasive surfaces are present under 

the sink. $65
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317608 7th Street Theater Ticket Counter Service Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

317611 7th Street Theater Concessions Sink 2

The sink rim is higher than 34", and does not have knee and toe clearance (does not 

apply to mop basins, utility sinks, or bar sinks). $720

317613 7th Street Theater Concessions Dispenser 2

Items requiring a reach motion, but do not have an operable part, are not within 

compliant reach ranges. $500

317614 7th Street Theater Concessions Service Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

317619 7th Street Theater Egress Doors Signage 2

Tactile means of egress signage is not provided at the latch side of the door. 

(Applies to designated egress stairways, exit doors, areas of refuge) $330

317635 7th Street Theater Lobby Ramp 2 CALIFORNIA: The ramp landings are not compliant. $7,282

317636 7th Street Theater Theater Ramp 2 CALIFORNIA: The ramp railings are not compliant. $3,423

317637 7th Street Theater Theater Assembly Area 2 Assembly areas do not provide wheelchair spaces. $6,000

317638 7th Street Theater Theater Assembly Area 2 The wheelchair space is not the minimum required dimensions. $2,000

317640 7th Street Theater Stage Stairs 2 CALIFORNIA: Handrails are not compliant or are not provided. $2,608

317641 7th Street Theater Stage Stairs 2

CALIFORNIA: Treads, including top and bottom treads, of the interior stair flight do 

not have a stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $141

317642 7th Street Theater Theater Assembly Area 2 An assistive listening system is required, but not provided. $1,000

317643 7th Street Theater Theater Assembly Area 2

A direct accessible route is not provided from the assembly seating area to a 

performance area. $1,031

317644 7th Street Theater Back of Stage Interior Access Route 2

The accessible route does not connect all elements and areas of use that are 

required to be accessible; including raised areas and speaker platforms $5,000

317645 7th Street Theater Back of Stage Door 2

The push side of the accessible door does not have the required maneuvering 

clearances. $1,250
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317646 7th Street Theater Throughout Building Door 2

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $2,562

317647 7th Street Theater Throughout Building Door 2

The opening force required to open the accessible, hinged, non-fire door is more 

than 5 pounds. $0

317658 7th Street Theater

Classroom/Greenroo

m Door 2 The bottom of the door vision light is higher than 43" and less than 66". $2,600

353122

Old Schoolhouse 

Museum 2.05 Reach Range 2

Items requiring an unobstructed forward reach motion are higher than 48" 

maximum or lower than 15" minimum height above finish floor.  $1,250

355553

Old Schoolhouse 

Museum 2.05 Operable Part 2 Clear floor space is not provided at the operable part.  $125

355554

Old Schoolhouse 

Museum 2.24 Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $250

355556

Old Schoolhouse 

Museum 3.03 Sink 2

Exposed pipes lack insulation and/or sharp or abrasive surfaces are present under 

the sink. $81

353200

Villa 

Park/Restroom/Conces

sion 1.11A

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

353204

Villa 

Park/Restroom/Conces

sion 1.14A

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

353205

Villa 

Park/Restroom/Conces

sion 1.14A Reach Range 2

Operable parts or items requiring an obstructed side reach motion are higher than 

48" maximum where the obstruction depth is 10" maximum, or higher than 46" 

maximum where the obstruction depth is between 10" and 24" and/or lower than 

15" minimum height above finish floor.  $500

353208

Villa 

Park/Restroom/Conces

sion 2.24A Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $200

353210

Villa 

Park/Restroom/Conces

sion 2.33A

Exterior Accessible 

Route 2 An accessible route within the play area has not been provided. $9,925
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323565 Aguiar Square 4.02A

Drinking 

Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is located on a wall or post-mounted 

cantilevered, but is not minimum 18" and maximum 19" in depth. $8,000

323759

Carolyn Owens 

Centennial Square 2.23 Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

328829 Community Garden 4.03A Restroom/Bathroom 3 Controls on dispensers are not compliant. $225

319598

Neighborhood Activity 

Center (NAC)

Drinking Fountain DF-

1

Drinking 

Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000

324420 Olympic Park

Drinking Fountain DF-

1

Drinking 

Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is located on a wall or post-mounted 

cantilevered, but is not minimum 18" and maximum 19" in depth. $8,000

324422 Olympic Park

Walkway East of 

Parking Lot Clear Space 3 Clear space is not provided at the operable part. $238

324429 Olympic Park

Walkway along North 

Side of Site Dining Table 3 CALIFORNIA: A compliant dining table is not provided. $1,300

324431 Olympic Park

Walkway along North 

Side of Site Clear Space 3 Clear space is not provided at the operable part. $238

324435 Olympic Park

Covered Picnic Area 

(East) Clear Space 3 Clear space is not provided at the operable part. $396

324447 Olympic Park

Covered Picnic Area 

(West) Clear Space 3 Clear space is not provided at the operable part. $238

324451 Olympic Park

Walkway through the 

Center of Site Clear Space 3 Clear space is not provided at the operable part. $238

324455 Olympic Park

Drinking Fountain DF-

2

Drinking 

Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is located on a wall or post-mounted 

cantilevered, but is not minimum 18" and maximum 19" in depth. $8,000

324459 Olympic Park Men's Restroom RR-1

Restroom/Bathroom-

Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

324460 Olympic Park Men's Restroom RR-1

Restroom/Bathroom-

Door 3 The door has less than 32" clear width. $0

324461 Olympic Park Men's Restroom RR-1 Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $400

254



Id Facility Location Description Category
Barrier 

Priority
Detail Estimate

PHASE TWO BARRIERS

324462 Olympic Park Men's Restroom RR-1

Restroom/Bathroom-

Water Closet 3 CALIFORNIA: The toilet stall door is not compliant. $250

324464 Olympic Park

Family Restroom RR-

2

Restroom/Bathroom-

Signage 3 CALIFORNIA: The unisex restroom does not have compliant signage at the door. $110

324465 Olympic Park

Family Restroom RR-

2

Restroom/Bathroom-

Door 3

The door does not have 80" minimum head clearance from finish floor, excluding 

door closer hinged bar, which can be 78" minimum.  $2,600

324466 Olympic Park

Family Restroom RR-

2

Restroom/Bathroom-

Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

324467 Olympic Park

Family Restroom RR-

2

Restroom/Bathroom-

Door 3 The door has less than 32" clear width. $0

324468 Olympic Park

Family Restroom RR-

2 Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

324469 Olympic Park

Family Restroom RR-

2

Restroom/Bathroom-

Lavatory 3 The lavatory faucet hardware is not compliant. $555

324470 Olympic Park

Women's Restroom 

RR-3

Restroom/Bathroom-

Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

324471 Olympic Park

Women's Restroom 

RR-3

Restroom/Bathroom-

Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

324472 Olympic Park

Women's Restroom 

RR-3

Restroom/Bathroom-

Door 3 The door has less than 32" clear width. $0

324473 Olympic Park

Women's Restroom 

RR-3

Restroom/Bathroom-

Door 3

 The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch.  $366

324474 Olympic Park

Women's Restroom 

RR-3 Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

324475 Olympic Park

Women's Restroom 

RR-3

Restroom/Bathroom-

Door 3 The hardware at the wheelchair stall door is not compliant. $293

324476 Olympic Park

Women's Restroom 

RR-3

Restroom/Bathroom-

Door 3 The door has less than 32" clear width. $293
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318823 Family Services Center Staff Area

Drinking 

Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $5,439

318825 Family Services Center Main Corridor 

Drinking 

Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $5,439

318829 Family Services Center 

Staff Women's 

Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

318830 Family Services Center 

Staff Women's 

Restroom

Restroom/Bathroom - 

Door 3 The door has less than 32" clear width. $2,248

318831 Family Services Center 

Staff Women's 

Restroom

Restroom/Bathroom - 

Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $586

318832 Family Services Center 

Staff Women's 

Restroom

Restroom/Bathroom - 

Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $2,500

318834 Family Services Center 

Staff Women's 

Restroom Restroom/Bathroom 3 The entire restroom is not compliant due to limited room dimensions. $12,000

318835 Family Services Center Staff Men's Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

318836 Family Services Center Staff Men's Restroom

Restroom/Bathroom - 

Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

318837 Family Services Center Staff Men's Restroom

Restroom/Bathroom - 

Door 3 The door has less than 32" clear width. $1,124

318838 Family Services Center Staff Men's Restroom Restroom/Bathroom 3 The entire restroom is not compliant due to limited room dimensions. $12,000

318844 Family Services Center 

Main Corridor 

Women's Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

318846 Family Services Center 

Main Corridor 

Women's Restroom

Restroom/Bathroom - 

Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

318847 Family Services Center 

Main Corridor 

Women's Restroom

Restroom/Bathroom - 

Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293
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318848 Family Services Center 

Main Corridor 

Women's Restroom Restroom/Bathroom 3 The entire restroom is not compliant due to limited room dimensions. $12,000

318849 Family Services Center 

Main Corridor Men's 

Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

318850 Family Services Center 

Main Corridor Men's 

Restroom

Restroom/Bathroom - 

Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

318851 Family Services Center 

Main Corridor Men's 

Restroom Restroom/Bathroom 3 The entire restroom is not compliant due to limited room dimensions. $12,000

323656 Family Services Center Staff Men's Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $55

323657 Family Services Center 

Staff Women's 

Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $55

323658 Family Services Center 

Main Corridor Men's 

& Women's 

Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $110

319604

Neighborhood Activity 

Center (NAC)

Men's and Women's 

Restroom

Restroom/Bathroom - 

Lavatory 3 Pipes are not insulated. $130

319605

Neighborhood Activity 

Center (NAC)

Men's and Women's 

Restroom

Restroom/Bathroom - 

Water Closet 3 The wheelchair stall door is not self closing. $586

319606

Neighborhood Activity 

Center (NAC) Main Corridor 

Drinking 

Fountain/Water Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $5,439

319607

Neighborhood Activity 

Center (NAC) Men's Restroom

Restroom/Bathroom - 

Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

319609

Neighborhood Activity 

Center (NAC) Men's Restroom

Restroom/Bathroom - 

Urinal 3 The clear floor space at the urinal is less than minimum 30" by minimum 48". $1,100

319610

Neighborhood Activity 

Center (NAC) Men's Restroom

Restroom/Bathroom - 

Coat Hook 3 The coat hook is not within an allowable reach range. $115

319611

Neighborhood Activity 

Center (NAC) Men's Restroom

Restroom/Bathroom - 

Water Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $1,368
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319617

Neighborhood Activity 

Center (NAC) Kitchen Sink 3 The sink faucet hardware is not compliant. $555

317855 Senior Center Men's Restroom

Restroom/Bathroom - 

Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $0

317856 Senior Center Men's Restroom

Restroom/Bathroom - 

Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

317857 Senior Center Men's Restroom

Restroom/Bathroom - 

Water Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $1,368

317858 Senior Center Men's Restroom

Restroom/Bathroom - 

Water Closet 3

The height of the water closet is not 17" minimum to 19" maximum above finished 

floor. $630

317905 Senior Center Women's Restroom

Restroom/Bathroom - 

Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

317906 Senior Center

Men's & Women's 

Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $110

318088 Senior Center

Men's & Women's 

Restroom Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $400

319234 Youth Museum Employee Work Area Door 3

The accessible spring hinge door has a sweep period of less than 1.5 seconds from a 

70° open position to the closed position. $366

319240 Youth Museum Unisex Restrooms

Restroom/Bathroom - 

Lavatory 3 Pipes are not insulated. $130

319241 Youth Museum Unisex Restrooms Controls And Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $1,200

319242 Youth Museum Unisex Restrooms

Restroom/Bathroom - 

Water Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $2,736

319243 Youth Museum Unisex Restrooms

Restroom/Bathroom - 

Coat Hook 3 The coat hook is not within an allowable reach range. $230

319244 Youth Museum Unisex Restrooms

Restroom/Bathroom - 

Mirror 3

The mirror is mounted higher than 35" above finish floor to the bottom of the 

reflective surface, where it is not installed above a lavatory or counter. $400

319245 Youth Museum Unisex Restrooms

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $560
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319264 Youth Museum Access to Basement Interior Access Route 3 CALIFORNIA: An elevator is required but not provided. $80,000

322492 Owen's Bistro Women's Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

322493 Owen's Bistro Women's Restroom

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

322494 Owen's Bistro Women's Restroom

Restroom/Bathroom - 

Water Closet 3 The rear grab bar at the water closet is not compliant. $355

322495 Owen's Bistro Women's Restroom

Restroom/Bathroom-

Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

322496 Owen's Bistro Women's Restroom

Restroom/Bathroom-

Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $200

322497 Owen's Bistro Men's Restroom

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $1,100

322498 Owen's Bistro Women's Restroom

Exterior Accessible 

Route 3 CALIFORNIA: The accessible route does not have 80" vertical clearance. $200

322499 Owen's Bistro Women's Restroom Door 3

The opening force required to open the accessible, hinged, non-fire door is more 

than 5 pounds. $366

322500 Owen's Bistro Women's Restroom Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

322501 Owen's Bistro Men's Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

322502 Owen's Bistro Men's Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $55

322503 Owen's Bistro Women's Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $55

322504 Owen's Bistro Men's Restroom

Restroom/Bathroom - 

Urinal 3 The clear floor space at the urinal is less than minimum 30" by minimum 48". $1,100

322505 Owen's Bistro Men's Restroom

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

322506 Owen's Bistro Men's Restroom Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200
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322507 Owen's Bistro Men's Restroom

Restroom/Bathroom-

Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $200

327293 Owen's Bistro Men's Restroom

Restroom/Bathroom-

Door 3 The push side of the door does not have the required maneuvering clearances. $1,250

327296 Owen's Bistro Women's Restroom

Restroom/Bathroom-

Floor Space 3 The required turning space within the restroom is not provided. $100

327297 Owen's Bistro Women's Restroom

Restroom/Bathroom-

Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $100

320064

Water Environmental 

Building Women's Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

320065

Water Environmental 

Building Women's Restroom

Restroom/Bathroom - 

Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

320066

Water Environmental 

Building

Men's and Women's 

Restroom

Restroom/Bathroom - 

Door 3 The door has less than 32" clear width. $2,248

320067

Water Environmental 

Building Women's Restroom

Restroom/Bathroom - 

Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

320068

Water Environmental 

Building Women's Restroom

Restroom/Bathroom - 

Lavatory 3 The lavatory does not have the required knee clearance. $720

320069

Water Environmental 

Building

Men's and Women's 

Restroom

Restroom/Bathroom - 

Lavatory 3 The lavatory faucet hardware is not compliant. $1,110

320070

Water Environmental 

Building

Men's and Women's 

Restroom Controls And Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $750

320071

Water Environmental 

Building

Men's and Women's 

Restroom

Restroom/Bathroom - 

Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $400

320072

Water Environmental 

Building

Men's and Women's 

Restroom

Restroom/Bathroom - 

Toilet Stall 3 A wheelchair stall is not provided in a multi-user restroom. $5,500

320073

Water Environmental 

Building Women's Restroom

Restroom/Bathroom-

Floor Space 3 The required turning space within the restroom is not provided. $9,250

320074

Water Environmental 

Building Men's Restroom

Restroom/Bathroom - 

Lavatory 3 Pipes are not insulated. $65

260



Id Facility Location Description Category
Barrier 

Priority
Detail Estimate

PHASE TWO BARRIERS

320076

Water Environmental 

Building Men's Restroom

Restroom/Bathroom - 

Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

320077

Water Environmental 

Building Men's Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

320079

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor 

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The unisex restroom does not have compliant signage at the door. $220

320080

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor 

Restroom/Bathroom - 

Door 3

The hardware at the accessible door requires tight grasping, pinching or twisting of 

the wrist to operate $586

320081

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor 

Restroom/Bathroom - 

Door 3 The push side of the door does not have the required maneuvering clearances. $2,500

320082

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor 

Restroom/Bathroom - 

Door 3 The door has less than 32" clear width. $2,248

320083

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor 

Restroom/Bathroom - 

Shelving 3 Where provided, shelves are not located within 40" - 48" above the finished floor. $400

320084

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor 

Restroom/Bathroom - 

Lavatory 3 Pipes are not insulated. $130

320085

Water Environmental 

Building

Unisex Restroom 1st 

Floor 

Restroom/Bathroom - 

Lavatory 3 The lavatory faucet hardware is not compliant. $555

320086

Water Environmental 

Building

Unisex Restroom 1st 

Floor 

Restroom/Bathroom - 

Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $200

320087

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor Controls And Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $0

320090

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $2,200

320091

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $0

320092

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor

Restroom/Bathroom - 

Water Closet 3

The height of the water closet is not 17" minimum to 19" maximum above finished 

floor. $1,260

320093

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor

Restroom/Bathroom - 

Water Closet 3 The grab bars at the water closet are not compliant. $1,420
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320094

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $560

320098

Water Environmental 

Building

Access from 1st to 

2nd Floor Elevator 3 CALIFORNIA: An elevator is required but not provided. $80,000

324543

Water Environmental 

Building

Men's and Women's 

Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $110

324545

Water Environmental 

Building

Unisex Restroom 1st 

& 2nd Floor 

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $110

317609 7th Street Theater Lobby

Drinking 

Fountain/Water Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $5,439

317610 7th Street Theater Lobby

Drinking 

Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $5,439

317615 7th Street Theater Women's Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

317616 7th Street Theater Men's Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

317617 7th Street Theater

Men's and Women's 

Restroom

Restroom/Bathroom - 

Door 3

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $200

317618 7th Street Theater

Men's & Women's 

Restroom

Restroom/Bathroom - 

Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $732

317620 7th Street Theater Women's Restroom

Restroom/Bathroom - 

Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

317621 7th Street Theater

Men's & Women's 

Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $500

317622 7th Street Theater

Men's & Women's 

Restroom

Restroom/Bathroom - 

Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $400

317623 7th Street Theater

Men's & Women's 

Restroom

Restroom/Bathroom - 

Lavatory 3

CALIFORNIA: The centerline of the lavatory is less than 18" from the side wall or 

partition wall. $6,000
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317624 7th Street Theater

Men's & Women's 

Restroom

Restroom/Bathroom - 

Lavatory 3 Pipes are not insulated. $130

317625 7th Street Theater Women's Restroom

Restroom/Bathroom - 

Water Closet 3 The wheelchair stall door is not self closing. $293

317626 7th Street Theater Women's Restroom

Restroom/Bathroom - 

Water Closet 3 The hardware at the wheelchair stall door is not compliant. $293

317627 7th Street Theater Women's Restroom

Restroom/Bathroom - 

Coat Hook 3 The coat hook is not within an allowable reach range. $115

317628 7th Street Theater Women's Restroom

Restroom/Bathroom-

Water Closet 3

CALIFORNIA: The wheelchair stall with out-swinging door does not have the 

required dimensions. $1,100

317629 7th Street Theater

Men's & Women's 

Restroom

Restroom/Bathroom - 

Water Closet 3 The grab bars at the water closet are not compliant. $2,840

317630 7th Street Theater

Men's & Women's 

Restroom

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $560

317631 7th Street Theater Men's Restroom

Restroom/Bathroom - 

Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

317632 7th Street Theater

Men's & Women's 

Restroom Controls And Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $1,000

317633 7th Street Theater Men's Restroom

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $1,100

317648 7th Street Theater

Men's and Women's 

Restroom at Back of 

House

Restroom/Bathroom - 

Door 3

The force required to open the interior, hinged, non-fire door is more than 5 

pounds. $732

317649 7th Street Theater

Women's Restroom 

at Back of House

Restroom/Bathroom - 

Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

317650 7th Street Theater

Women's Restroom 

at Back of House

Restroom/Bathroom - 

Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

317651 7th Street Theater

Men's and Women's 

Restroom at Back of 

House

Restroom/Bathroom-

Door 3 The hardware at the wheelchair stall door is not compliant. $586
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317652 7th Street Theater

Men's and Women's 

Restroom at Back of 

House

Restroom/Bathroom - 

Water Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $2,736

317653 7th Street Theater

Women's Restroom 

at Back of House

Restroom/Bathroom - 

Water Closet 3 The flush control is located on the closed side and/or is not within reach range. $313

317654 7th Street Theater

Women's Restroom 

at Back of House

Restroom/Bathroom - 

Water Closet 3 The side grab bar at the water closet is not compliant. $355

317655 7th Street Theater

Men's and Women's 

Restroom at Back of 

House

Restroom/Bathroom - 

Lavatory 3 Pipes are not insulated. $130

317656 7th Street Theater

Men's and Women's 

Restroom at Back of 

House

Restroom/Bathroom - 

Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $400

323992 7th Street Theater

Men's and Women's 

Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $110

353149

Old Schoolhouse 

Museum 2.07

Restroom/Bathroom-

Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,563

353152

Old Schoolhouse 

Museum 2.24

Restroom/Bathroom-

Signage 3

The provided signage is not mounted at the latch side of the door or at a compliant 

height. $69

353153

Old Schoolhouse 

Museum 3.02

Restroom/Bathroom-

Mirror 3

The mirror is mounted higher than 40" above finish floor to the bottom of the 

reflective surface, where it is installed above a lavatory or counter. $250

353154

Old Schoolhouse 

Museum 3.03

Restroom/Bathroom-

Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $900

353155

Old Schoolhouse 

Museum 3.06

Restroom/Bathroom-

Floor Space 3 The required turning space within the restroom is not provided. $11,563

316606

Chino Community 

Garden Women's Restroom

Restroom/Bathroom - 

Water Closet 3 The toilet paper dispenser is not at a compliant location. $280

316608

Chino Community 

Garden Women's Restroom Controls And Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $93
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316609

Chino Community 

Garden Women's Restroom

Restroom/Bathroom - 

Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

316610

Chino Community 

Garden Men's Restroom

Restroom/Bathroom - 

Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

316611

Chino Community 

Garden Men's Restroom

Restroom/Bathroom-

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

316612

Chino Community 

Garden Men's Restroom Controls And Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $93

353206

Villa 

Park/Restroom/Conces

sion 2.06

Restroom/Bathroom-

Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $366

353207

Villa 

Park/Restroom/Conces

sion 2.23A Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,625

353211

Villa 

Park/Restroom/Conces

sion 3.02A

Restroom/Bathroom-

Water Closet 3 The accessible dispensers are not at compliant heights. $1,400

353212

Villa 

Park/Restroom/Conces

sion 303.A

Restroom/Bathroom-

Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $900

353213

Villa 

Park/Restroom/Conces

sion 303.A

Restroom/Bathroom-

Lavatory 3 Pipes are not insulated. $81

353214

Villa 

Park/Restroom/Conces

sion 3.04A

Restroom/Bathroom-

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $350

353215

Villa 

Park/Restroom/Conces

sion 3.04B

Restroom/Bathroom-

Water Closet 3

CALIFORNIA: The wheelchair stall with out-swinging door does not have the 

required dimensions. $2,750
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323371 Aguiar Square 1.02A Parking Spaces-General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $560

323760

Carolyn Owens 

Centennial Square 2.25 Signage 4

Directional signage indicating the accessible route from accessible parking to the 

facility is not provided, where existing routes are both accessible and non-

accessible. $280

323762

Carolyn Owens 

Centennial Square 4.02

Drinking 

Fountain/Water Cooler 4

The minimum number of drinking fountains is not provided. If the minimum 

number is provided, two levels or a hi-lo are not provided. If more than 2 are 

provided, less than 50% are high or less than 50% are low. $5,440

328828 Community Garden 2.24A Signage 4

Signage identifying the name of a permanent indoor or outdoor space does not 

have raised lettering and/or visual character height requirements. $280

317852 Senior Center Parking Lot 1 Parking Space - General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $280

318087 Senior Center

Loading/Unloading 

Area

Loading/Unloading 

Zone 4 CALIFORNIA: The loading/unloading access aisle does not have compliant signage. $280

319597

Neighborhood Activity 

Center (NAC)

Drinking Fountain DF-

1

Drinking 

Fountain/Water Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238

316601

Chino Community 

Garden

Drinking Fountain DF-

1

Drinking 

Fountain/Water Cooler 4 The controls at the accessible drinking fountain are not compliant. $8,000

316602

Chino Community 

Garden

Drinking Fountain DF-

1

Drinking 

Fountain/Water Cooler 4 The spout and/or water flow of the lower level drinking fountain is not compliant. $500

327291 Owen's Bistro

Accessible Parking 

Space P1-A Parking Spaces-General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $280

324404 Olympic Park Parking Lot 1 Parking Spaces-General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $280

324419 Olympic Park

Drinking Fountain DF-

1

Drinking 

Fountain/Water Cooler 4 Knee and toe clearance is not provided at the lower level fountain. $2,505
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324421 Olympic Park

Drinking Fountain DF-

1 Reach Range 4

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $5,000

324427 Olympic Park Exercise Stations

Exterior Accessible 

Route-Signage 4

The sign providing directional and information is noncompliant. Signs that identify, 

direct to or give information about accessible elements and features of a building 

or site, shall have a non-glare finish and contrast with their background. $1,400

324445 Olympic Park Play Area Stairs 4

CALIFORNIA: The top of the transfer steps do not have a stripe which provides 

visual contrast of dark-on-light or light-on-dark distinguished from the remainder of 

the surface. $563

324454 Olympic Park

Drinking Fountain DF-

2

Drinking 

Fountain/Water Cooler 4 Knee and toe clearance is not provided at the lower level fountain. $2,505

324456 Olympic Park

Drinking Fountain DF-

2 Reach Range 4

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $5,000

324457 Olympic Park Tennis Courts

Exterior Accessible 

Route-Signage 4

The sign providing directional and information is noncompliant. Signs that identify, 

direct to or give information about accessible elements and features of a building 

or site, shall have a non-glare finish and contrast with their background. $560

320032

Water Environmental 

Building Parking Lot 1 Parking Space - General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $280

317660 7th Street Theater Parking Lot 1 Parking Space - General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $280

318807 Family Services Center Parking Lot 1 Parking Space - General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $280

318819 Family Services Center Throughout Building Controls And Dispensers 4 CALIFORNIA: The location of electrical controls are not compliant. $10,000

318824 Family Services Center Main Corridor 

Drinking 

Fountain/Water Cooler 4

The spout of the standing height drinking fountain is not between 38" minimum 

and 43" maximum. $2,505
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318842 Family Services Center Breakroom Controls And Dispensers 4 Controls and/or dispensers are not within an allowable reach range. $1,098

319618

Neighborhood Activity 

Center (NAC) Kitchen Controls And Dispensers 4 Controls and/or dispensers are not within an allowable reach range. $500

319626

Neighborhood Activity 

Center (NAC) Office Area Controls And Dispensers 4 Controls and/or dispensers are not within an allowable reach range. $1,098

319235 Youth Museum Exhibit Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $1,630

319236 Youth Museum Exhibit Stairs 4

CALIFORNIA: Treads, including top and bottom treads, of the interior stair flight do 

not have a stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $70

319237 Youth Museum Exhibit Stairs 4 Steps do not have uniform and compliant riser heights and/or tread depths. $612

319261 Youth Museum Basement Stair Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $4,890

319262 Youth Museum Basement Stair Stairs 4

CALIFORNIA: Treads, including top and bottom treads, of the interior stair flight do 

not have a stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $70

319265 Youth Museum Basement Stairs 4 CALIFORNIA: Handrails are not compliant or are not provided. $1,630

319266 Youth Museum Basement Stairs 4

CALIFORNIA: Treads, including top and bottom treads, of the interior stair flight do 

not have a stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $70

324772 Youth Museum Throughout Building Controls And Dispensers 4 CALIFORNIA: The location of electrical controls are not compliant. $2,000

322491 Owen's Bistro Main Entrance Signage 4 Means of egress signage does not have tactile lettering. $55

320055

Water Environmental 

Building Throughout Building Controls And Dispensers 4 CALIFORNIA: The location of electrical outlets are not compliant. $20,000

353187

Villa 

Park/Restroom/Conces

sion 1.02A Parking Spaces-General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $350

353188

Villa 

Park/Restroom/Conces

sion 1.02B Parking Spaces-General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible parking 

signage indicating that accessible parking violators will be towed, or the existing 

signage is not compliant. $350
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353209

Villa 

Park/Restroom/Conces

sion 2.25A

Exterior Accessible 

Route-Signage 4 Signage on the accessible route is not compliant. $350

353216

Villa 

Park/Restroom/Conces

sion 4.02A

Drinking 

Fountain/Water Cooler 4

The minimum number of drinking fountains is not provided. If the minimum 

number is provided, two levels or a hi-lo are not provided. If more than 2 are 

provided, less than 50% are high or less than 50% are low. $13,599

324441 Olympic Park Storage/Utility Room Amenity Not Evaluated 5 The amenity cannot be accessed and, therefore, cannot be evaluated. $0

318814 Family Services Center Staff Entrance Building Entrance - Door 5 The threshold at the accessible door is greater than ½" in height. $179

Total Cost: $1,351,799
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328830

Cypress Trails 

Park/Restroom 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

324432

Monte Vista Park 

Recreation Center/Teen 

Center Parking Lot

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

352632 Liberty Park 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

352665 McLeod Park 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

353159 Sebring Park 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

353167

Shady Grove 

Park/Restroom 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

353223 Walnut Park/Restroom 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

328831

Cypress Trails 

Park/Restroom 1.02a Parking Space-Van 1

CALIFORNIA: The van parking aisle for perpendicular and angled parking is not on 

the passenger side. $420

328901

Cypress Trails 

Park/Restroom 1.09a Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

328902

Cypress Trails 

Park/Restroom 1.09b Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $1,344

328903

Cypress Trails 

Park/Restroom 1.10a

Exterior Accessible 

Route 1

CALIFORNIA: An accessible route is not provided to each functional area in the 

restaurant, cafeteria, banquet facility, bar or similar facility, including sunken, 

raised and outdoor areas. $1,982

328904

Cypress Trails 

Park/Restroom 1.10b

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $4,000

328905

Cypress Trails 

Park/Restroom 1.12a

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $7,928

328906

Cypress Trails 

Park/Restroom 1.12b

Exterior Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $991

PHASE THREE BARRIERS
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328907

Cypress Trails 

Park/Restroom 1.12c

Exterior Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $991

328911

Cypress Trails 

Park/Restroom 1.15a Gate 1 The gate hardware is not compliant. $200

328912

Cypress Trails 

Park/Restroom 1.15b Gate 1 The gate hardware is not compliant. $200

329751

Cypress Trails 

Park/Restroom 1.21a Stairs 1 Stairways along the means of egress are not compliant. $840

329756

Cypress Trails 

Park/Restroom 2.33a

Exterior Accessible 

Route 1 CALIFORNIA: The accessible route does not have 80" vertical clearance. $750

317369 Discovery Park Play Area Stairs 1

CALIFORNIA: The transfer steps do not have a stripe which provides visual 

contrast of dark-on-light or light-on-dark distinguished from the remainder of the 

surface. $141

317370 Discovery Park Playground

Exterior Accessible 

Route 1

CALIFORNIA: A warning curb is not provided on a walkway where the walkway 

edge is more than 4" above the adjacent surface. $1,200

317373 Discovery Park Dog Park

Exterior Accessible 

Route 1

The accessible route has areas of vertical level changes in excess of 1/4" that are 

not beveled or ramped. $269

316225

Liberty Park Recreation 

Center Curb Ramp CR-1 Curb Ramp 1

The curb ramp projects into vehicular traffic lanes, parking space, or associated 

access aisle. $1,750

316226

Liberty Park Recreation 

Center

Accessible Parking 

Space P1-A Parking Space - Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

316227

Liberty Park Recreation 

Center

Access Aisle serving P1-

A and P1-B Parking Space - Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

316228

Liberty Park Recreation 

Center

Accessible Parking 

Space P1-B Parking Space - Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

316229

Liberty Park Recreation 

Center

Accessible Parking 

Space P1-A Parking Space - Van 1

CALIFORNIA: A curb or wheelstop is not provided where needed to prevent 

encroachment of vehicles over the required accessible route clear width. $189

316230

Liberty Park Recreation 

Center

Accessible Parking 

Space P1-B Parking Space - Van 1

CALIFORNIA: A curb or wheelstop is not provided where needed to prevent 

encroachment of vehicles over the required accessible route clear width. $189
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316231

Liberty Park Recreation 

Center

Accessible Parking 

Space P1-A Parking Space - Van 1 CALIFORNIA: The van parking stall markings are not compliant. $420

316232

Liberty Park Recreation 

Center

Accessible Parking 

Space P1-A Parking Space - Van 1 CALIFORNIA: The van parking stall is less than 108" wide. $420

316233

Liberty Park Recreation 

Center

Access Aisle serving P1-

A and P1-B Parking Space - Van 1

CALIFORNIA: The van parking aisle is less than 96" wide, where the van stall is less 

than 144" wide. $420

316234

Liberty Park Recreation 

Center

Accessible Parking 

Space P1-A Parking Space - Van 1 Compliant signage is not provided at the van stall. $280

323715

Liberty Park Recreation 

Center Parking Lot Parking Space-Car 1

CALIFORNIA: A curb or wheelstop is not provided where needed to prevent 

encroachment of vehicles over the required accessible route clear width. $2,268

322464 Forest Park

Curb Ramp CR-1 

through CR-8 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $5,376

322465 Forest Park Curb Ramp CR-6 Curb Ramp 1

The curb ramp landing is not level. The slope of the curb ramp landing exceeds the 

maximum allowable 1:48 (2.08%). $1,289

322466 Forest Park Walkway to Restrooms

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,982

322483 Forest Park Walkway from CR-1

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $3,964

322950 Meridian Park - South

Accessible Parking 

Space P1-A Parking Space-Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $280

322953 Meridian Park - South

Accessible Parking 

Space P1-A Parking Space - Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

322954 Meridian Park - South

Access Aisle serving P1-

A Parking Space - Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

322955 Meridian Park - South

Accessible Parking 

Space P1-A Parking Space - Van 1

The van stall and/or access aisle has openings in ground surfaces greater than 

1/2" wide. $0

322958 Meridian Park - South

Walkway from 

Moonspinner Street to 

CR-1

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $1,427
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322959 Meridian Park - South

Walkway from 

Moonspinner Street to 

CR-1

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $1,546

322960 Meridian Park - South

Walkway from 

Moonspinner Street to 

CR-1

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $714

322963 Meridian Park - South

Walkway from 

Moonspinner Street to 

CR-1

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $714

322964 Meridian Park - South

Walkway from 

Moonspinner Street to 

CR-1

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $2,537

322965 Meridian Park - South

Walkway West of Play 

Area

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $1,546

322966 Meridian Park - South

Walkway from Play 

Area to Restrooms

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $714

322969 Meridian Park - South

Walkway from Preserve 

Loop to CR-1

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $119

322970 Meridian Park - South

Walkway from Preserve 

Loop to CR-1

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $1,546

322971 Meridian Park - South Curb Ramp CR-2 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672

322972 Meridian Park - South Curb Ramp CR-2

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $40

322982 Meridian Park - South Walkway to DF-1

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $20

323018 Meridian Park - South Walkway West of Field

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $714

323019 Meridian Park - South Walkway West of Field

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $1,427
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323020 Meridian Park - South Walkway West of Field

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $714

323021 Meridian Park - South Walkway West of Field

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $119

323022 Meridian Park - South Walkway West of Field

Exterior Accessible 

Route 1 A compliant turning space is not provided at a change of direction. $714

323023 Meridian Park - South Walkway West of Field

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $119

323024 Meridian Park - South Walkway West of Field

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $119

322736 Nature Retreat Park Playground Stairs 1

CALIFORNIA: The top of the transfer steps do not have a stripe which provides 

visual contrast of dark-on-light or light-on-dark distinguished from the remainder 

of the surface. $317

322705 Garden Park Walkway W-1

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $238

322722 Garden Park

Northeast and 

Northwest Picnic Areas

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $1,434

322723 Garden Park Walkway W-2

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $595

322727 Garden Park Walkway W-4

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,189

322728 Garden Park Walkway W-5

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,189

322729 Garden Park Walkway W-6

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,784

322730 Garden Park Walkway W-5

Exterior Accessible 

Route 1 The walkway does not have a compliant turning space at a change of direction. $714

320944

Monte Vista Park 

Recreation Center/Teen 

Center Curb Ramp CR-1 Curb Ramp 1 CALIFORNIA: The curb ramp run does not have a compliant detectable warning. $672
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316214 Gallery Park 

Walkway from 

Vanderbilt Street

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $190

316215 Gallery Park 

South Covered Seating 

Area

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $95

316221 Gallery Park Play Area

Exterior Accessible 

Route 1

CALIFORNIA: A warning curb is not provided on a walkway where the walkway 

edge is more than 4" above the adjacent surface. $0

323653 Gallery Park Play Area Stairs 1

CALIFORNIA: The top of the transfer steps do not have a stripe which provides 

visual contrast of dark-on-light or light-on-dark distinguished from the remainder 

of the surface. $70

323952 Hidden Hallow 

Walkway from Alder 

Creek Street to Play 

Area

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $99

323953 Hidden Hallow 

Walkway from Alder 

Creek Street to Play 

Area

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $496

323954 Hidden Hallow 

Walkway from Alder 

Creek Street to Play 

Area

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $218

323955 Hidden Hallow 

Walkway East of Play 

Area

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $317

323956 Hidden Hallow 

Walkway East of Play 

Area

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $99

323958 Hidden Hallow 

Walkway East of Play 

Area

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $1,546

323966 Hidden Hallow 

Walkway West of Play 

Area

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $99

323967 Hidden Hallow 

Walkway West of Play 

Area

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $99

323968 Hidden Hallow 

Walkway West of Play 

Area

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $317
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323970 Hidden Hallow 

Walkway West of Play 

Area

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $218

323971 Hidden Hallow 

Walkway from Blue 

Spruce Street to Play 

Area

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $99

323972 Hidden Hallow 

Walkway East of Play 

Area

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $317

323973 Hidden Hallow 

Walkway East of Play 

Area

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $99

323974 Hidden Hallow 

Walkway East of Play 

Area

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $317

323981 Hidden Hallow West Walkway

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $99

323982 Hidden Hallow West Walkway

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $99

323983 Hidden Hallow West Walkway

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $99

323984 Hidden Hallow West Walkway

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $99

323985 Hidden Hallow West Walkway

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $99

320945

Monte Vista Park 

Recreation Center/Teen 

Center Main Entrance

Building Entrance - 

Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

316591

Liberty Park Recreation 

Center Entrance Doors Door 1

The surface of the swinging door within 10 inches of the finish floor or ground for 

the full width of the door on the push side is not smooth. $1,600

316592

Liberty Park Recreation 

Center Entrance Doors Door 1

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $1,464

316593

Liberty Park Recreation 

Center Entrance Doors

Building Entrance-

Door 1

CALIFORNIA: The non-fire, hinged accessible exterior door takes more than 5#s of 

pressure to operate. $1,464
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316594

Liberty Park Recreation 

Center Entrance Doors

Building Entrance-

Door 1

CALIFORNIA: Maneuvering clearance at the exterior side of the pull door with 

frontal approach is not level and clear. $1,250

352633 Liberty Park 1.10A Parking Space-Van 1

A curb or wheel stop is not provided where needed to prevent encroachment of 

vehicles over the required accessible route clear width. $236

352635 Liberty Park 1.10B

Controls And 

Dispensers 1 Clear space is not provided at the control or operating mechanism. $500

352636 Liberty Park 1.10B

Exterior Accessible 

Route 1

A compliant accessible route is not provided from the public access to the 

amenity. $2,240

352639 Liberty Park 1.10D

Controls And 

Dispensers 1 Clear space is not provided at the control or operating mechanism. $500

352640 Liberty Park 1.10D

Exterior Accessible 

Route 1

A compliant accessible route is not provided from the public access to the 

amenity. $1,120

352641 Liberty Park 1.12A

Exterior Accessible 

Route 1

The accessible route has greater than 1:20 (5%) running slope and 1:50 (2%) cross 

slope. $3,964

352642 Liberty Park 1.12B

Exterior Accessible 

Route 1

The accessible route has greater than 1:20 (5%) running slope and 1:50 (2%) cross 

slope. $3,964

352643 Liberty Park 1.12C

Exterior Accessible 

Route 1

The accessible route has greater than 1:20 (5%) running slope and 1:50 (2%) cross 

slope. $3,964

352644 Liberty Park 1.12D

Exterior Accessible 

Route 1

The accessible route has greater than 1:20 (5%) running slope and 1:50 (2%) cross 

slope. $1,982

352645 Liberty Park 1.12E

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $496

352646 Liberty Park 1.12A

Exterior Accessible 

Route 1

The accessible route has greater than 1:20 (5%) running slope and 1:50 (2%) cross 

slope. $1,982

352647 Liberty Park 1.12G

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $3,964

352648 Liberty Park 1.12H

Exterior Accessible 

Route 1 CALIFORNIA: The slopes of the exterior accessible route are not compliant. $1,982

352649 Liberty Park 1.12I

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $496
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352650 Liberty Park 1.14A

Controls And 

Dispensers 1 Clear space is not provided at the control or operating mechanism. $500

352651 Liberty Park 1.14B

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $200

352655 Liberty Park 1.22A Ramp 1 CALIFORNIA: The ramp has running slopes and/or rises in excess of 1:12. $828

352656 Liberty Park 1.22A Ramp 1 CALIFORNIA: The exterior ramp railings are not compliant. $204

352657 Liberty Park 1.22A Ramp 1

CALIFORNIA: The exterior ramp railings do not extend 12" horizontally above the 

landing beyond the top and bottom of the ramp runs and in the same direction of 

the ramp run. $815

352659 Liberty Park 1.25A Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $204

352661 Liberty Park 2.33A Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more 

than 4" into the circulation path along the accessible route. $910

352666 McLeod Park 1.01A

Parking Spaces-

General 1 The minimum number of accessible parking spaces is not provided. $525

352667 McLeod Park 1.09A

Exterior Accessible 

Route 1

CALIFORNIA: The detectable warning for areas other than bus stop, reflecting 

pool, hazardous vehicular area, or track crossing is not compliant. $840

352668 McLeod Park 1.10A

Exterior Accessible 

Route 1

A compliant accessible route is not provided from the public access to the 

amenity. $2,240

352669 McLeod Park 1.12A

Exterior Accessible 

Route 1 The accessible route has running slopes greater than 1:20 (5%). $3,964

352670 McLeod Park 1.12B

Exterior Accessible 

Route 1 The surfacing of the accessible route is not compliant. $100

352671 McLeod Park 1.12C

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $496

352672 McLeod Park 1.21A Stairs 1 Steps do not have uniform and compliant riser heights and/or tread depths. $383

352673 McLeod Park 1.21B Stairs 1

CALIFORNIA: Treads, including top and bottom treads, of the interior stair flight 

do not have a stripe which provides visual contrast of dark-on-light or light-on-

dark distinguished from the remainder of the surface. $176

352674 McLeod Park 1.21B

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $179
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320745 Monte Vista Park 

Accessible Parking 

Space P1-A Parking Space - Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

320746 Monte Vista Park 

Access Aisle serving P1-

A Parking Space - Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

320749 Monte Vista Park Playground Stairs 1

CALIFORNIA: The top of the transfer steps do not have a stripe which provides 

visual contrast of dark-on-light or light-on-dark distinguished from the remainder 

of the surface. $493

323002 Meridian Park - South Men's Restroom

Building Entrance-

Door 1

CALIFORNIA: Maneuvering clearance at the exterior side of the pull door with 

frontal approach is not level and clear. $1,250

323003 Meridian Park - South Men's Restroom

Restroom/Bathroom - 

Door 1

The door does not have 80" minimum head clearance from finish floor, excluding 

door closer hinged bar, which can be 78" minimum. $2,600

323012 Meridian Park - South Men's Restroom Interior Access Route 1 The interior accessible route has non-compliant slopes. $989

353160 Sebring Park 1.01A

Parking Spaces-

General 1 The minimum number of accessible parking spaces is not provided. $525

353162 Sebring Park 2.03A

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $496

353163 Sebring Park 2.04A Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more 

than 4" into the circulation path along the accessible route. $910

322096 Secret Garden Park Playground Stairs 1

CALIFORNIA: The top of the transfer steps do not have a stripe which provides 

visual contrast of dark-on-light or light-on-dark distinguished from the remainder 

of the surface. $246

353168

Shady Grove 

Park/Restroom 1.02A Parking Space-Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the existing 

signage is not compliant. $350

353169

Shady Grove 

Park/Restroom 1.12A

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $496

353170

Shady Grove 

Park/Restroom 1.12B

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $496

353171

Shady Grove 

Park/Restroom 1.12C

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $3,964
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353172

Shady Grove 

Park/Restroom 1.12D

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $3,964

353179

Shady Grove 

Park/Restroom 2.33B Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more 

than 4" into the circulation path along the accessible route. $910

353180

Shady Grove 

Park/Restroom 2.33C Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more 

than 4" into the circulation path along the accessible route. $910

353225 Walnut Park/Restroom 1.03A Parking Space-Van 1 A van space is not provided. $525

353226 Walnut Park/Restroom 1.06A Curb Ramp 1 A curb ramp is not provided where the accessible route crosses a curb. $2,188

353227 Walnut Park/Restroom 1.10A Parking Space-Car 1

CALIFORNIA: A curb or wheelstop is not provided where needed to prevent 

encroachment of vehicles over the required accessible route clear width. $3,544

353228 Walnut Park/Restroom 1.10B

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route has an unstable surface. $496

353229 Walnut Park/Restroom 1.10C

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 1:20 

(5%) running slope and/or maximum 1:48 (2.08)% cross slope. $1,982

353230 Walnut Park/Restroom 1.10D

Exterior Accessible 

Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $496

353231 Walnut Park/Restroom 1.12A

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $496

353232 Walnut Park/Restroom 1.12B

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $496

353233 Walnut Park/Restroom 1.12C

Exterior Accessible 

Route 1 Sidewalk has areas of vertical level changes in excess of 1/4" that are not ramped. $496

328908

Cypress Trails 

Park/Restroom 1.14a

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $991

328909

Cypress Trails 

Park/Restroom 1.14b

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

328910

Cypress Trails 

Park/Restroom 1.14c

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $991
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322980 Meridian Park - South Play Area

Play Component - Play 

Table 2

The play table does not provide knee clearance 24" high minimum, 17" deep 

minimum, and 30" wide minimum, and/or the tops of rims, curbs, or other 

obstructions at the play table are higher than 31". $1,103

322737 Nature Retreat Park Playground Transfer System 2 The side of the transfer platform used for transfer is obstructed. $500

322738 Nature Retreat Park Playground Play Component 2 50% or more of the elevated play components are not on an accessible route. $50,000

322724 Garden Park Walkway W-3 Clear Space 2 Clear ground space is not provided at the operable part. $238

320943

Monte Vista Park 

Recreation Center/Teen 

Center Main Entrance Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor. $250

316217 Gallery Park 

South Covered Seating 

Area Picnic Table 2

The picnic table does not allow a clear space for forward wheelchair approach 

with knee and toe clearance. $1,300

316218 Gallery Park Play Area Transfer System 2

The transfer platform connecting to elevated play elements has a non-compliant 

height lower than 11" or higher than 18". $5,000

316219 Gallery Park Play Area Play Component 2

The play component requires transfer to entry points or seats, but at least one 

means of support is not provided. $5,000

316220 Gallery Park Play Area Ground Surface-Fibar 2 The ground surface has not been inspected and maintained regularly. $600

316222 Gallery Park North Seating Area Picnic Table 2

The picnic table does not allow a clear space for forward wheelchair approach 

with knee and toe clearance. $1,300

323976 Hidden Hallow Play Area Protruding Object 2

Protruding objects posted on two posts more than 12" apart: the lowest part of 

the object is over 27" or under 80" above finish floor $500

323978 Hidden Hallow Play Area Transfer System 2

The transfer platform connecting to elevated play elements has a non-compliant 

height lower than 11" or higher than 18". $5,000

323980 Hidden Hallow Play Area Stairs 2

CALIFORNIA: The top of the transfer steps do not have a stripe which provides 

visual contrast of dark-on-light or light-on-dark distinguished from the remainder 

of the surface. $317

320940

Monte Vista Park 

Recreation Center/Teen 

Center Egress Doors Signage 2

Tactile means of egress signage is not provided at the latch side of the door. 

(Applies to designated egress stairways, exit doors, areas of refuge) $220
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320941

Monte Vista Park 

Recreation Center/Teen 

Center Throughout Building Signage 2

The interior signage does not have compliant visual and tactile characters, with 

raised or indented characters or symbols. $385

320942

Monte Vista Park 

Recreation Center/Teen 

Center Throughout Building Door 2 CALIFORNIA: The hardware at the accessible door is not compliant. $2,637

320946

Monte Vista Park 

Recreation Center/Teen 

Center Reception Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above the 

finished floor, with knee and toe clearance oriented for a forward approach. $1,805

320947

Monte Vista Park 

Recreation Center/Teen 

Center Resource Center Door 2

The surface of the swinging door within 10 inches of the finish floor or ground for 

the full width of the door on the push side is not smooth. $250

320950

Monte Vista Park 

Recreation Center/Teen 

Center Multipurpose Room Assembly Area 2 An assistive listening system is required, but not provided. $500

320952

Monte Vista Park 

Recreation Center/Teen 

Center Cafe Sink 2 The accessible sink does not have push/lever hardware. $555

320953

Monte Vista Park 

Recreation Center/Teen 

Center Cafe Protruding Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more 

than 4" into the circulation path along the interior accessible route. $728

320955

Monte Vista Park 

Recreation Center/Teen 

Center Kitchen Sink 2 Sinks do not have knee and/or toe clearance. $1,986

320956

Monte Vista Park 

Recreation Center/Teen 

Center Kitchen Sink 2 The accessible sink does not have push/lever hardware. $555
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320957

Monte Vista Park 

Recreation Center/Teen 

Center Kitchen Dispenser 2

Items requiring a reach motion, but do not have an operable part, are not within 

compliant reach ranges. $500

320958

Monte Vista Park 

Recreation Center/Teen 

Center Kitchen 

Dining And Work 

Surface 2 CALIFORNIA: The dining or work surface is not compliant. $2,382

320959

Monte Vista Park 

Recreation Center/Teen 

Center Kitchen Dispenser 2

Items requiring a reach motion, but do not have an operable part, are not within 

compliant reach ranges. $250

320972

Monte Vista Park 

Recreation Center/Teen 

Center Multipurpose Room Protruding Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more 

than 4" into the circulation path along the interior accessible route. $728

324478

Monte Vista Park 

Recreation Center/Teen 

Center Main Entrance Signage 2 The provided signage does not have color contrast and a non-glare finish. $55

316589

Liberty Park Recreation 

Center Break Room Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $200

316590

Liberty Park Recreation 

Center Break Room Reach Range 2

Items requiring an unobstructed forward reach motion are higher than 48" 

maximum or lower than 15" minimum height above finish floor.  $100

352637 Liberty Park 1.10C

Exterior Accessible 

Route 2 An accessible route within the play area has not been provided. $4,963

352653 Liberty Park 1.14C

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

352654 Liberty Park 1.14D

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $280

352658 Liberty Park 1.25A Stairs 2 CALIFORNIA: The stair handrail extensions are not compliant. $204

352660 Liberty Park 2.25A Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $250

352662 Liberty Park 4.02A

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $179
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352675 McLeod Park 2.02A

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $224

352676 McLeod Park 2.02B

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $224

352677 McLeod Park 2.24A Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $349

352678 McLeod Park 2.33A

Exterior Accessible 

Route 2

An accessible route to at least one of each type of ground component within the 

play area has not been provided. $2,240

353161 Sebring Park 1.11A

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

353166 Sebring Park 2.24A Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $200

322098 Secret Garden Park Playground Transfer System 2 The side of the transfer platform used for transfer is obstructed. $500

353173

Shady Grove 

Park/Restroom 1.14A

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

353174

Shady Grove 

Park/Restroom 1.14B

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

353175

Shady Grove 

Park/Restroom 1.14C

Exterior Accessible 

Route 2 Clear ground space is not provided at the operable part.  $496

353177

Shady Grove 

Park/Restroom 2.25A Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $200

353178

Shady Grove 

Park/Restroom 2.33A

Exterior Accessible 

Route 2

An accessible route to at least one of each type of ground component within the 

play area has not been provided. $9,925

353224 Walnut Park/Restroom 1.02A Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $200

353298 Walnut Park/Restroom 2.24A Signage 2

Signs or bulletin boards are not located within the height and viewing distance 

requirements for the size of visual characters. $600

353299 Walnut Park/Restroom 2.33A

Exterior Accessible 

Route 2 An accessible route within the play area has not been provided. $9,925
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329752

Cypress Trails 

Park/Restroom 2.23a Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

329753

Cypress Trails 

Park/Restroom 2.23b Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

329754

Cypress Trails 

Park/Restroom 2.23c Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

329757

Cypress Trails 

Park/Restroom 3.02a Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $400

329758

Cypress Trails 

Park/Restroom 3.02b Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

329759

Cypress Trails 

Park/Restroom 3.02c Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

329760

Cypress Trails 

Park/Restroom 3.02d Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

329761

Cypress Trails 

Park/Restroom 4.02a

Restroom/Bathroom-

Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $720

329762

Cypress Trails 

Park/Restroom 4.02b

Restroom/Bathroom-

Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $720

329778

Cypress Trails 

Park/Restroom 4.02c

Drinking 

Fountain/Water 

Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $8,000

317372 Discovery Park Dog Park

Drinking 

Fountain/Water 

Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000

316238

Liberty Park Recreation 

Center Women's Restroom

Building Entrance-

Door 3

CALIFORNIA: Maneuvering clearance at the exterior side of the pull door with 

frontal approach is not level and clear. $1,250

316252

Liberty Park Recreation 

Center Men's Restroom

Building Entrance-

Door 3

CALIFORNIA: Maneuvering clearance at the exterior side of the pull door with 

frontal approach is not level and clear. $1,250
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322467 Forest Park Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000

322481 Forest Park Picnic Area Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

322734 Nature Retreat Park Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000

322707 Garden Park Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000

322709 Garden Park West Picnic Shelter Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

322713 Garden Park East Picnic Shelter Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

322720 Garden Park Northwest Picnic Areas Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

322721 Garden Park Northeast Picnic Areas Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

323314 Garden Park Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $8,000

323316 Garden Park

Drinking Fountain 2 

(DF2)

Drinking 

Fountain/Water 

Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $8,000

323951 Hidden Hallow Southeast Walkway Clear Space 3 Clear space is not provided at the operable part. $238

323959 Hidden Hallow Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $5,439

323965 Hidden Hallow Covered Picnic Area Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

328433 Hidden Hallow Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000
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320960

Monte Vista Park 

Recreation Center/Teen 

Center Restroom Lobby Door 3

The opening force required to open the accessible, hinged, non-fire door is more 

than 5 pounds. $0

320961

Monte Vista Park 

Recreation Center/Teen 

Center Restroom Lobby Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

320962

Monte Vista Park 

Recreation Center/Teen 

Center Restroom Lobby Door 3

The door does not have 80" minimum head clearance from finish floor, excluding 

door closer hinged bar and door stops which can be 78" minimum. $366

320963

Monte Vista Park 

Recreation Center/Teen 

Center Restroom Lobby

Drinking 

Fountain/Water 

Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $5,439

320964

Monte Vista Park 

Recreation Center/Teen 

Center Women's Restroom 

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

320965

Monte Vista Park 

Recreation Center/Teen 

Center

Men's and Women's 

Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $0

320966

Monte Vista Park 

Recreation Center/Teen 

Center

Men's and Women's 

Restroom

Restroom/Bathroom - 

Lavatory 3 Pipes are not insulated. $130

320967

Monte Vista Park 

Recreation Center/Teen 

Center Women's Restroom 

Restroom/Bathroom - 

Lavatory 3 The lavatory faucet hardware is not compliant. $555

320968

Monte Vista Park 

Recreation Center/Teen 

Center

Men's and Women's 

Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $750

320969

Monte Vista Park 

Recreation Center/Teen 

Center

Men's and Women's 

Restroom

Restroom/Bathroom - 

Toilet Stall 3 A wheelchair stall is not provided in a multi-user restroom. $5,500
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320970

Monte Vista Park 

Recreation Center/Teen 

Center Men's Restroom 

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

320971

Monte Vista Park 

Recreation Center/Teen 

Center Men's Restroom 

Restroom/Bathroom - 

Urinal 3 The urinal dimensions are not compliant. $935

316235

Liberty Park Recreation 

Center Women's Restroom Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

316236

Liberty Park Recreation 

Center Women's Restroom

Restroom/Bathroom-

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

316237

Liberty Park Recreation 

Center Women's Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $55

316239

Liberty Park Recreation 

Center Women's Restroom

Restroom/Bathroom-

Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

316240

Liberty Park Recreation 

Center Women's Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

316243

Liberty Park Recreation 

Center Men's Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $55

316244

Liberty Park Recreation 

Center Men's Restroom

Restroom/Bathroom-

Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

316245

Liberty Park Recreation 

Center Men's Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

316246

Liberty Park Recreation 

Center Men's Restroom

Restroom/Bathroom-

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

316247

Liberty Park Recreation 

Center Men's Restroom Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

316248

Liberty Park Recreation 

Center Men's Restroom

Restroom/Bathroom - 

Door 3 The wheelchair stall door is not self closing. $293

316249

Liberty Park Recreation 

Center Men's Restroom

Restroom/Bathroom-

Door 3 The hardware at the wheelchair stall door is not compliant. $293
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316250

Liberty Park Recreation 

Center Men's Restroom

Restroom/Bathroom - 

Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

316251

Liberty Park Recreation 

Center Women's Restroom

Restroom/Bathroom - 

Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

316254

Liberty Park Recreation 

Center Men's Restroom

Building Entrance-

Door 3

CALIFORNIA: The non-fire, hinged accessible exterior door takes more than 5#s of 

pressure to operate. $366

316255

Liberty Park Recreation 

Center Women's Restroom

Building Entrance-

Door 3

CALIFORNIA: The non-fire, hinged accessible exterior door takes more than 5#s of 

pressure to operate. $366

316585

Liberty Park Recreation 

Center Men's Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $55

316586

Liberty Park Recreation 

Center Women's Restroom

Restroom/Bathroom-

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $55

316587

Liberty Park Recreation 

Center Women's Restroom

Restroom/Bathroom-

Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

316588

Liberty Park Recreation 

Center Men's Restroom

Restroom/Bathroom-

Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

323712

Liberty Park Recreation 

Center Men's Restroom Door 3

CALIFORNIA: The surface of the swinging door within 10" of the finish floor or 

ground for the full width of the door on the push side is not smooth. $200

323713

Liberty Park Recreation 

Center Women's Restroom Door 3

CALIFORNIA: The surface of the swinging door within 10" of the finish floor or 

ground for the full width of the door on the push side is not smooth. $200

323714

Liberty Park Recreation 

Center Women's Restroom

Restroom/Bathroom-

Door 3 The push side of the door does not have the required maneuvering clearances. $1,250

323716

Liberty Park Recreation 

Center Men's Restroom

Restroom/Bathroom-

Door 3 The push side of the door does not have the required maneuvering clearances. $1,250

352634 Liberty Park 1.10B Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,625

352638 Liberty Park 1.10D Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,625

352663 Liberty Park 4.02A

Drinking 

Fountain/Water 

Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $10,000
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352664 Liberty Park 4.02B

Drinking 

Fountain/Water 

Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $10,000

322985 Meridian Park - South Women's Restroom

Restroom/Bathroom - 

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $55

322986 Meridian Park - South Women's Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The women's restroom does not have compliant signage at the door. $110

322987 Meridian Park - South Women's Restroom

Restroom/Bathroom - 

Door 3

The door does not have 80" minimum head clearance from finish floor, excluding 

door closer hinged bar, which can be 78" minimum. $2,600

322988 Meridian Park - South Women's Restroom

Restroom/Bathroom - 

Door 3

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $400

322989 Meridian Park - South Women's Restroom

Restroom/Bathroom-

Door 3 The door has a projection within the clear width. $1,124

322990 Meridian Park - South Women's Restroom

Building Entrance-

Door 3

CALIFORNIA: Maneuvering clearance at the exterior side of the pull door with 

frontal approach is not level and clear. $1,250

322992 Meridian Park - South Women's Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $350

322994 Meridian Park - South Women's Restroom

Restroom/Bathroom - 

Lavatory 3 The lavatory is mounted higher than 34" to the higher of the rim or counter. $720

322995 Meridian Park - South Women's Restroom

Restroom/Bathroom - 

Lavatory 3

CALIFORNIA: The centerline of the lavatory is less than 18" from the side wall or 

partition wall. $3,000

322996 Meridian Park - South Women's Restroom

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

322997 Meridian Park - South Women's Restroom Interior Access Route 3 The interior accessible route has non-compliant slopes. $1,706

322999 Meridian Park - South Women's Restroom

Restroom/Bathroom - 

Water Closet 3

The space between the grab bar and projecting objects above the grab bar is less 

than 12" minimum. $100

323000 Meridian Park - South Men's Restroom

Restroom/Bathroom - 

Signage 3 CALIFORNIA: The men's restroom does not have compliant signage at the door. $110

323001 Meridian Park - South Men's Restroom

Restroom/Bathroom - 

Signage 3

The restroom does not have compliant signage at the door with the International 

Symbol of Accessibility, raised characters, and Braille. $55
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323004 Meridian Park - South Men's Restroom

Restroom/Bathroom - 

Door 3

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $400

323005 Meridian Park - South Men's Restroom

Restroom/Bathroom-

Door 3 The door has a projection within the clear width. $1,124

323006 Meridian Park - South Men's Restroom

Restroom/Bathroom - 

Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

323008 Meridian Park - South Men's Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $350

323010 Meridian Park - South Men's Restroom

Restroom/Bathroom - 

Lavatory 3 The lavatory is mounted higher than 34" to the higher of the rim or counter. $720

323013 Meridian Park - South Men's Restroom

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

323015 Meridian Park - South Men's Restroom

Restroom/Bathroom - 

Water Closet 3

The space between the grab bar and projecting objects above the grab bar is less 

than 12" minimum. $100

323016 Meridian Park - South Men's Restroom

Restroom/Bathroom - 

Water Closet 3 The rear grab bar at the water closet is not compliant. $355

322716 Garden Park Men's Restroom

Restroom/Bathroom - 

Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $366

322717 Garden Park

Men's and Women's 

Restrooms

Restroom/Bathroom-

Door 3 The wheelchair stall door is not self closing. $586

322718 Garden Park

Men's and Women's 

Restrooms

Restroom/Bathroom - 

Water Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $2,736

322719 Garden Park

Men's and Women's 

Restrooms

Restroom/Bathroom - 

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $560

323315 Garden Park Women's Restroom Restroom/Bathroom 3 CALIFORNIA: The baby changing table is not compliant. $794

322735 Nature Retreat Park

Men's and Women's 

Restrooms

Restroom/Bathroom - 

Door 3

The accessible door with door closer has a sweep period of less than 5 seconds 

from 90 degrees to a position 12 degrees from latch. $732

322469 Forest Park Men's Restroom Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

322470 Forest Park Men's Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $400
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322471 Forest Park Men's Restroom Restroom/Bathroom 3 CALIFORNIA: The baby changing table is not compliant. $794

322472 Forest Park Men's Restroom

Restroom/Bathroom - 

Door 3 The wheelchair stall door is not self closing. $293

322474 Forest Park Men's Restroom

Restroom/Bathroom-

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

322475 Forest Park Men's Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $400

322476 Forest Park Women's Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" from 

wall in the space between 27" and 80" height above finish floor. $400

322477 Forest Park Women's Restroom Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

322478 Forest Park Women's Restroom Restroom/Bathroom 3 CALIFORNIA: The baby changing table is not compliant. $794

322480 Forest Park Women's Restroom

Restroom/Bathroom-

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

353164 Sebring Park 2.23A Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,625

353165 Sebring Park 2.23B Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,625

322094 Secret Garden Park Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not to 

encroach into pedestrian ways. $8,000

353176

Shady Grove 

Park/Restroom 2.23A Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,625

353181

Shady Grove 

Park/Restroom 3.02A Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $400

353182

Shady Grove 

Park/Restroom 3.02B Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $400

353183

Shady Grove 

Park/Restroom 3.04A

Restroom/Bathroom-

Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $350

353234 Walnut Park/Restroom 1.16A

Restroom/Bathroom-

Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $252

353235 Walnut Park/Restroom 2.23A Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $3,250
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353300 Walnut Park/Restroom 3.01A

Restroom/Bathroom-

Signage 3

The provided signage is not mounted at the latch side of the door or at a 

compliant height. $138

353301 Walnut Park/Restroom 3.02A

Restroom/Bathroom-

Water Closet 3 The accessible dispensers are not at compliant heights. $350

353302 Walnut Park/Restroom 3.04A

Restroom/Bathroom-

Water Closet 3

The height of the water closet is not 17" minimum to 19" maximum above 

finished floor. $1,575

353304 Walnut Park/Restroom 3.08 A

Restroom/Bathroom-

Water Closet 3 CALIFORNIA- The water closet does not have the required clear floor space. $2,750

329755

Cypress Trails 

Park/Restroom 2.25a Signage 4

The sign has characters that are not compliant in character proportions and 

height.  $280

317367 Discovery Park Entrance Signs Signage 4

Signage identifying a permanent outdoor space does not have visual characters 

which comply with the height requirements, and/or does not have raised lettering 

and Braille. $200

316257

Liberty Park Recreation 

Center

Drinking Fountain by 

Restrooms

Drinking 

Fountain/Water 

Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

316258

Liberty Park Recreation 

Center

Drinking Fountain by 

Restrooms

Drinking 

Fountain/Water 

Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238

322468 Forest Park Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

324775 Meridian Park - South Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238

322733 Nature Retreat Park Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238
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322706 Garden Park Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238

322708 Garden Park Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 4

The spout height is higher than 36" at the lower/wheelchair level drinking 

fountain. $8,000

322710 Garden Park Playground PG-1 Stairs 4

CALIFORNIA: The top of the transfer steps do not have a stripe which provides 

visual contrast of dark-on-light or light-on-dark distinguished from the remainder 

of the surface. $246

322712 Garden Park Playground PG-2 Stairs 4

CALIFORNIA: The top of the transfer steps do not have a stripe which provides 

visual contrast of dark-on-light or light-on-dark distinguished from the remainder 

of the surface. $352

322725 Garden Park Drinking Fountain DF-2

Drinking 

Fountain/Water 

Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238

322726 Garden Park Drinking Fountain DF-2

Drinking 

Fountain/Water 

Cooler 4

The spout height is higher than 36" at the lower/wheelchair level drinking 

fountain. $8,000

316224 Gallery Park 

Walkway West of Play 

Area

Controls And 

Dispensers 4 Controls and/or dispensers are not within an allowable reach range. $1,098

323962 Hidden Hallow Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 4 Knee and toe clearance is not provided at the lower level fountain. $2,505

323963 Hidden Hallow Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 4 The spout and/or water flow of the lower level drinking fountain is not compliant. $8,000

323964 Hidden Hallow Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $238
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320954

Monte Vista Park 

Recreation Center/Teen 

Center Kitchen Kitchen - Oven - Public 4 The location of the controls requires reaching across burners. $759

316595

Liberty Park Recreation 

Center Drinking Fountain

Drinking 

Fountain/Water 

Cooler 4

A clear space is not positioned at the lower level drinking fountain for a forward 

approach and centered on the unit. $100

316596

Liberty Park Recreation 

Center Drinking Fountain

Drinking 

Fountain/Water 

Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

352652 Liberty Park 1.14C

Controls And 

Dispensers 4 CALIFORNIA: The location of electrical outlets are not compliant. $625

352679 McLeod Park 4.02A

Drinking 

Fountain/Water 

Cooler 4

The minimum number of drinking fountains is not provided. If the minimum 

number is provided, two levels or a hi-lo are not provided. If more than 2 are 

provided, less than 50% are high or less than 50% are low. $6,799

352680 McLeod Park 4.02A

Drinking 

Fountain/Water 

Cooler 4 Knee and toe clearance is not provided at the lower level fountain. $3,131

352681 McLeod Park 4.02B

Drinking 

Fountain/Water 

Cooler 4

The minimum number of drinking fountains is not provided. If the minimum 

number is provided, two levels or a hi-lo are not provided. If more than 2 are 

provided, less than 50% are high or less than 50% are low. $6,799

352682 McLeod Park 4.02B

Drinking 

Fountain/Water 

Cooler 4 Knee and toe clearance is not provided at the lower level fountain. $3,131

320748 Monte Vista Park 

Drinking Fountain 1 

(DF1)

Drinking 

Fountain/Water 

Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

322991 Meridian Park - South Women's Restroom

Controls And 

Dispensers 4 CALIFORNIA: The location of electrical controls are not compliant. $500

323007 Meridian Park - South Men's Restroom

Controls And 

Dispensers 4 CALIFORNIA: The location of electrical controls are not compliant. $500
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322095 Secret Garden Park Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

322102 Secret Garden Park Drinking Fountain DF-1

Drinking 

Fountain/Water 

Cooler 4

The spout height is higher than 36" at the lower/wheelchair level drinking 

fountain. $8,000

353184

Shady Grove 

Park/Restroom 4.02A

Drinking 

Fountain/Water 

Cooler 4

The minimum number of drinking fountains is not provided. If the minimum 

number is provided, two levels or a hi-lo are not provided. If more than 2 are 

provided, less than 50% are high or less than 50% are low. $6,799

353185

Shady Grove 

Park/Restroom 4.02B

Drinking 

Fountain/Water 

Cooler 4

The minimum number of drinking fountains is not provided. If the minimum 

number is provided, two levels or a hi-lo are not provided. If more than 2 are 

provided, less than 50% are high or less than 50% are low. $6,799

353305 Walnut Park/Restroom 4.02A

Drinking 

Fountain/Water 

Cooler 4

The minimum number of drinking fountains is not provided. If the minimum 

number is provided, two levels or a hi-lo are not provided. If more than 2 are 

provided, less than 50% are high or less than 50% are low. $6,799

322973 Meridian Park - South Trash Enclosure Reach Range 5

Items requiring an unobstructed side reach motion are higher than 48" maximum 

and/or lower than 15" minimum height above finish floor.  $400

Total Cost: $605,687
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324697 Central Park Amenity Not Evaluated 0 The building amenity is evaluated under its separate building components. $0

379321 Community Building Park Community Building Park Amenity Not Evaluated 0 The building amenity is evaluated under its separate building components. $0

322909 Meridian Park - North Unpaved Trail Amenity Not Evaluated 0 The amenity is not regulated by the ADA. $0

356915 Oak Tree Square Park Amenity Not Evaluated 0 The building amenity is evaluated under its separate building components. $0

319365 7th Street Park Access to Park Curb Ramp 1 A curb ramp is not provided where the accessible route crosses a curb. $1,750

319366 7th Street Park Access to Picnic Area Exterior Accessible Route 1 CALIFORNIA: The exterior accessible route has an unstable surface. $1,935

321041 7th Street Park On-Street Parking Parking Space-General 1

An accessible parking space is not provided where an off-street parking 

facility is not provided. $1,120

324698 Central Park 1.03A Parking Space-Van 1 A van space is not provided. $420

324699 Central Park 1.10A Exterior Accessible Route 1

CALIFORNIA: An accessible route is not provided to each functional area in 

the restaurant, cafeteria, banquet facility, bar or similar facility, including 

sunken, raised and outdoor areas. $2,688

324700 Central Park 1.10B Exterior Accessible Route 1

CALIFORNIA: An accessible route is not provided to each functional area in 

the restaurant, cafeteria, banquet facility, bar or similar facility, including 

sunken, raised and outdoor areas. $4,480

324701 Central Park 1.10C Exterior Accessible Route 1

CALIFORNIA: An accessible route is not provided to each functional area in 

the restaurant, cafeteria, banquet facility, bar or similar facility, including 

sunken, raised and outdoor areas. $1,792

324702 Central Park 1.10D Exterior Accessible Route 1

CALIFORNIA: An accessible route is not provided to each functional area in 

the restaurant, cafeteria, banquet facility, bar or similar facility, including 

sunken, raised and outdoor areas. $896

324703 Central Park 1.10E Exterior Accessible Route 1

CALIFORNIA: An accessible route is not provided to each functional area in 

the restaurant, cafeteria, banquet facility, bar or similar facility, including 

sunken, raised and outdoor areas. $896

PHASE FOUR BARRIERS

297



Id Facility Location Description Category

Barrier 

Priority Detail Estimate

PHASE FOUR BARRIERS

324704 Central Park 1.10F Exterior Accessible Route 1

CALIFORNIA: An accessible route is not provided to each functional area in 

the restaurant, cafeteria, banquet facility, bar or similar facility, including 

sunken, raised and outdoor areas. $1,792

324705 Central Park 1.12A Exterior Accessible Route 1

In areas along the route there are level changes of 1/2" or greater that are 

not ramped. $496

319269 Classics Park Walkway W-1 Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $496

319270 Classics Park Walkway W-2 Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $1,487

319271 Classics Park Playground Stairs 1

CALIFORNIA: The top of the transfer steps do not have a stripe which 

provides visual contrast of dark-on-light or light-on-dark distinguished 

from the remainder of the surface. $282

319272 Classics Park Labyrinth Exterior Accessible Route 1 CALIFORNIA: The exterior accessible route has an unstable surface. $4,301

319273 Classics Park Walkway W-3 Exterior Accessible Route 1

The walkway does not have a compliant turning space at a change of 

direction. $496

319274 Classics Park Walkway W-4 Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $3,964

319275 Classics Park Walkway W-5 Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $496

379305 Community Building Park 1.12A Exterior Accessible Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $1,120

379309 Community Building Park 1.15A Gate 1 The gate hardware is not compliant. $250

379310 Community Building Park 1.15A Gate 1 The gate maneuvering clearance area is not compliant. $1,563

379312 Community Building Park 1.21A Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $1,223
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379313 Community Building Park 1.21A Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a 

stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $132

379320 Community Building Park 2.34A Exterior Accessible Route 1 CALIFORNIA: The exterior accessible route has an unstable surface. $896

320426 Constellation Park Northeast Entrance Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $396

320428 Constellation Park Southeast Entrance Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $991

320430 Constellation Park Stone Walks Exterior Accessible Route 1

Sidewalk has areas of vertical level changes in excess of 1/4" that are not 

ramped. $6,822

320432 Constellation Park Stone Walks Exterior Accessible Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $10,233

320434 Constellation Park Play Area Exterior Accessible Route 1

CALIFORNIA: A warning curb is not provided on a walkway where the 

walkway edge is more than 4" above the adjacent surface. $1,680

320436 Constellation Park Play Area Curb Ramp 1 CALIFORNIA: The curb ramp has non-compliant slopes. $1,750

320438 Constellation Park Play Area Stairs 1

CALIFORNIA: The top of the transfer steps do not have a stripe which 

provides visual contrast of dark-on-light or light-on-dark distinguished 

from the remainder of the surface. $176

324071 Energy Park Covered Picnic Area Protruding Object 1 The free-standing post-mounted object is protruding. $500

324072 Energy Park 

Walkway South of Center 

Art Installation Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $1,110

324073 Energy Park 

Walkway South of Center 

Art Installation Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $1,189

324074 Energy Park 

Walkway South of Center 

Art Installation Exterior Accessible Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $79
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324075 Energy Park 

Walkway South of Center 

Art Installation Exterior Accessible Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $79

324076 Energy Park 

Walkway North of Center 

Art Installation Exterior Accessible Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $79

324077 Energy Park 

Walkway North of Center 

Art Installation Exterior Accessible Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $79

324078 Energy Park 

Walkway North of Center 

Art Installation Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $1,031

324080 Energy Park 

Walkway North of Center 

Art Installation Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $1,031

324081 Energy Park North Spiral Walkway Exterior Accessible Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $79

324082 Energy Park North Spiral Walkway Exterior Accessible Route 1

CALIFORNIA: The slopes of the exterior accessible route are not 

compliant. $793

324083 Energy Park North Spiral Walkway Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $1,031

324084 Energy Park North Spiral Walkway Exterior Accessible Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $79

324085 Energy Park North Spiral Walkway Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $396

324086 Energy Park North Spiral Walkway Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $634

324087 Energy Park North Spiral Walkway Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $317
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324088 Energy Park North Spiral Walkway Accessible Route 1

CALIFORNIA: A warning curb is not provided on a walkway where the 

walkway edge is more than 4" above the adjacent surface. $480

324089 Energy Park 

Walkway East of Center 

Art Installation Exterior Accessible Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $1,110

324090 Energy Park 

Walkway East of Center 

Art Installation Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $396

324095 Energy Park Play Area Exterior Accessible Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $775

322105 Evergreen Park Playground Stairs 1

CALIFORNIA: The top of the transfer steps do not have a stripe which 

provides visual contrast of dark-on-light or light-on-dark distinguished 

from the remainder of the surface. $176

322897 Harvest Park 

North and South 

Decomposed Granite 

Walkway Exterior Accessible Route 1 CALIFORNIA: The exterior accessible route has an unstable surface. $717

322898 Harvest Park 

North and South 

Decomposed Granite 

Walkway Exterior Accessible Route 1

The accessible route has areas of vertical level changes in excess of 1/4" 

that are not beveled or ramped. $793

322905 Harvest Park 

North Decomposed 

Granite Walkway Exterior Accessible Route 1 CALIFORNIA: The exterior accessible route has an unstable surface. $2,867

322907 Harvest Park 

North Decomposed 

Granite Walkway Exterior Accessible Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $224

322451 Inspiration Park East Walkway Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $2,378

322452 Inspiration Park Walkways throughout Park Exterior Accessible Route 1 CALIFORNIA: The exterior accessible route is less than 48" wide. $15,856

324500 Lotus Park 

Decomposed Granite 

Walkway Exterior Accessible Route 1 CALIFORNIA: The exterior accessible route has an unstable surface. $32,256
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324503 Lotus Park Paved Walkway Exterior Accessible Route 1

CALIFORNIA: The slopes of the exterior accessible route are not 

compliant. $1,842

322911 Meridian Park - North 

Walkway At Basketball 

Court Exterior Accessible Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $1,110

322912 Meridian Park - North Park Loop Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $2,973

322913 Meridian Park - North Park Loop Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $496

322914 Meridian Park - North Park Loop Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $1,487

322915 Meridian Park - North Walkway from P1-A Exterior Accessible Route 1

The accessible route has areas of vertical level changes in excess of 1/4" 

that are not beveled or ramped. $99

322916 Meridian Park - North 

Accessible Parking Space 

P1-A Parking Space - Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

322917 Meridian Park - North Access Aisle serving P1-A Parking Space - Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

322918 Meridian Park - North Access Aisle serving P1-A Parking Space - Van 1 The van aisle is not compliant. $420

322919 Meridian Park - North Park Loop Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $496

322920 Meridian Park - North 

Walkway to Basketball 

Court Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $1,982

322921 Meridian Park - North 

Walkway At Basketball 

Court Exterior Accessible Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $502
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322922 Meridian Park - North 

Walkway to Basketball 

Court Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $1,982

322437 Mulberry Park 

West Walkway from 

Weatherwood Street Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $1,586

322439 Mulberry Park Covered Picnic Area Exterior Accessible Route 1

CALIFORNIA: A warning curb is not provided on a walkway where the 

walkway edge is more than 4" above the adjacent surface. $480

322445 Mulberry Park Covered Picnic Area Exterior Accessible Route 1

Sidewalk has areas of vertical level changes in excess of 1/4" that are not 

ramped. $3,411

326889 Mulberry Park On-Street Parking Parking Space-General 1

An accessible parking space is not provided where an off-street parking 

facility is not provided. $1,120

356916 Oak Tree Square Park 1.12A Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $3,964

356917 Oak Tree Square Park 1.12B Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $3,964

356918 Oak Tree Square Park 1.12C Exterior Accessible Route 1

The accessible route has areas of vertical level changes in excess of 1/4" 

that are not beveled or ramped. $496

322887 Symphony Park 

Walkway from Desales and 

Hilbert Street to Picnic 

Area Exterior Accessible Route 1

Sidewalk has areas of vertical level changes in excess of 1/4" that are not 

ramped. $238

322889 Symphony Park Music/Art Structure Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a 

stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $70

322891 Symphony Park Stage Stairs 1

CALIFORNIA: The top of the stair flight and all stair treads do not have a 

stripe which provides visual contrast of dark-on-light or light-on-dark 

distinguished from the remainder of the surface. $70
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322892 Symphony Park Stage Stairs 1 CALIFORNIA: Handrails are not compliant or are not provided. $1,956

322893 Symphony Park Xylophone Area Exterior Accessible Route 1

Sidewalk has areas of vertical level changes in excess of 1/4" that are not 

ramped. $238

322895 Symphony Park Drums Area Exterior Accessible Route 1

Sidewalk has areas of vertical level changes in excess of 1/4" that are not 

ramped. $79

322896 Symphony Park Xylophone Area Exterior Accessible Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of 

maximum 1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross 

slope. $224

324706 Central Park 2.23A Dining And Work Surface 2 CALIFORNIA: The dining or work surface is not compliant. $794

379306 Community Building Park 1.14A Exterior Accessible Route 2 Clear ground space is not provided at the operable part.  $280

379307 Community Building Park 1.14B Exterior Accessible Route 2 Clear ground space is not provided at the operable part.  $280

379308 Community Building Park 1.14C Exterior Accessible Route 2 Clear ground space is not provided at the operable part.  $313

379311 Community Building Park 1.15A Gate 2 The gate does not have a smooth surface within 10" of the ground. $200

379314 Community Building Park 2.23A Picnic Table 2

The picnic table does not allow a clear space for forward wheelchair 

approach with knee and toe clearance. $1,625

379315 Community Building Park 2.23B Picnic Table 2

The picnic table does not allow a clear space for forward wheelchair 

approach with knee and toe clearance. $1,625

379316 Community Building Park 2.25A Signage 2

Signs or bulletin boards are not located within the height and viewing 

distance requirements for the size of visual characters. $581

379317 Community Building Park 2.33A Exterior Accessible Route 2

The ground level accessible route connecting play components is less than 

44" width, and the playground size is less than 1000 SF. $3,750

379318 Community Building Park 2.33B Exterior Accessible Route 2

The ground level accessible route connecting play components is less than 

44" width, and the playground size is less than 1000 SF. $2,500

379319 Community Building Park 2.33B Play Component 2

The  number of existing types of ground level components is less than the 

required minimum. $6,250

320433 Constellation Park Pet Waste Station Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" 

maximum and/or lower than 15" minimum height above finish floor. $200

320435 Constellation Park Playground Ground Surface - Fibar 2 The ground surface has not been inspected and maintained regularly. $250
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324912 Constellation Park Playground Transfer System 2

A means of support is not provided at the transfer platform and/or 

transfer steps. $825

324091 Energy Park Drinking Fountain DF-1 Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" 

maximum and/or lower than 15" minimum height above finish floor.  $5,000

324094 Energy Park Play Area Play Component-Swing 2 A compliant turning space is not provided at a school-age swing. $750

322449 Inspiration Park Stairs ST-1 Stairs 2 CALIFORNIA: The stair handrail extensions are not compliant. $326

322458 Inspiration Park Picnic Area Picnic Table 2

The picnic table does not allow a clear space for forward wheelchair 

approach with knee and toe clearance. $1,300

324507 Lotus Park Drinking Fountain DF-1 Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" 

maximum and/or lower than 15" minimum height above finish floor.  $5,000

322438 Mulberry Park Pet Waste Dispenser Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" 

maximum and/or lower than 15" minimum height above finish floor.  $200

322447 Mulberry Park Covered Picnic Area Picnic Table 2

The picnic table does not allow a clear space for forward wheelchair 

approach with knee and toe clearance. $1,300

356920 Oak Tree Square Park 2.25A Signage 2

Signs or bulletin boards are not located within the height and viewing 

distance requirements for the size of visual characters. $200

322888 Symphony Park Music/Art Structure Exterior Accessible Route 2 An accessible route within the play area has not been provided. $2,875

322890 Symphony Park Stage Assembly Area 2

An accessible route does not connect the assembly area wheelchair 

spaces with performing areas. $2,522

319367 7th Street Park Picnic Area Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

324070 Energy Park Covered Picnic Area Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,300

324079 Energy Park 

Walkway North of Center 

Art Installation Clear Space 3 Clear space is not provided at the operable part. $238

324093 Energy Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within 

alcoves, positioned completely between wing walls, or otherwise 

positioned so as not to encroach into pedestrian ways. $8,000

322104 Evergreen Park Walkway 1 (W1) Clear Space 3 Clear space is not provided at the operable part. $238
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322107 Evergreen Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within 

alcoves, positioned completely between wing walls, or otherwise 

positioned so as not to encroach into pedestrian ways. $8,000

322131 Golden Tree Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within 

alcoves, positioned completely between wing walls, or otherwise 

positioned so as not to encroach into pedestrian ways. $8,000

322901 Harvest Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within 

alcoves, positioned completely between wing walls, or otherwise 

positioned so as not to encroach into pedestrian ways. $8,000

324502 Lotus Park Pet Waste Bag Dispenser Clear Space 3 Clear space is not provided at the operable part. $108

324505 Lotus Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within 

alcoves, positioned completely between wing walls, or otherwise 

positioned so as not to encroach into pedestrian ways. $8,000

324506 Lotus Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is located on a wall or post-mounted 

cantilevered, but is not minimum 18" and maximum 19" in depth. $8,000

322910 Meridian Park - North Drinking Fountain DF-1 Drinking Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within 

alcoves, positioned completely between wing walls, or otherwise 

positioned so as not to encroach into pedestrian ways. $8,000

322443 Mulberry Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within 

alcoves, positioned completely between wing walls, or otherwise 

positioned so as not to encroach into pedestrian ways. $8,000

356919 Oak Tree Square Park 2.23A Picnic Table 3 CALIFORNIA: A compliant picnic table is not provided. $1,625

356922 Oak Tree Square Park 4.02A Drinking Fountain/Water Cooler 3 CALIFORNIA: The minimum number of drinking fountains is not provided. $10,000

327690 Symphony Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 3

CALIFORNIA: The drinking fountain is not located completely within 

alcoves, positioned completely between wing walls, or otherwise 

positioned so as not to encroach into pedestrian ways. $8,000
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324707 Central Park 2.25A Signage 4

The sign has characters that are not compliant in character proportions 

and height.  $280

324092 Energy Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 4 Knee and toe clearance is not provided at the lower level fountain. $2,505

322108 Evergreen Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

322109 Evergreen Park Drinking Fountain 1 (DF1) Drinking Fountain/Water Cooler 4

The spout height is higher than 36" at the lower/wheelchair level drinking 

fountain. $8,000

322903 Harvest Park Playground Play Component 4

The play component which has manipulative or interactive features that 

require reaching is not within the child's reach range. $5,000

322450 Inspiration Park Pet waste station Controls And Dispensers 4 Controls and/or dispensers are not within an allowable reach range. $200

324501 Lotus Park Garden Signs Exterior Accessible Route-Signage 4

Signage with visual lettering is located lower than 40" from the finish floor 

or ground.  $1,680

324504 Lotus Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 4 Knee and toe clearance is not provided at the lower level fountain. $0

322442 Mulberry Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 4

A clear space is not positioned at the lower level drinking fountain for a 

forward approach and centered on the unit. $238

322444 Mulberry Park Drinking Fountain DF-1 Drinking Fountain/Water Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

Total Cost: $325,792
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329779

Fire Station #1 & Training 

Center Facility 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

352416 Fire Station #5 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

353655 Fire Station #63 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

353639 Fire Station #7 

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

323311 Police Department Police Station - New

Amenity Not 

Evaluated 0 The building amenity is evaluated under its separate building components. $0

317375 Public Works Services Center

Walkway from Schaefer 

Avenue to Main Office

Exterior Accessible 

Route 1

CALIFORNIA: An accessible route is not provided from the bus stop and its 

alighting area to adjacent sidewalks, paths, and streets. $2,867

317376 Public Works Services Center

Accessible Parking Space 

P1-A

Parking Space - 

Van 1 CALIFORNIA: The van parking stall slope is greater than 1:48 (2.08%). $6,300

317377 Public Works Services Center

Accessible Parking Space 

P1-A

Parking Space - 

Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the 

existing signage is not compliant. $280

317378 Public Works Services Center

Access Aisle serving P1-A 

and P1-B

Parking Space - 

Van 1 CALIFORNIA: The van parking aisle slope is greater than 1:48 (2.08%). $5,000

317380 Public Works Services Center

Accessible Parking Space 

P1-A

Parking Space - 

Van 1

CALIFORNIA: The parking stall is less than the required minimum length of 

216" (18'). $420

317381 Public Works Services Center

Accessible Parking Space 

P1-B

Parking Space - 

Car 1

CALIFORNIA: The parking stall is less than the required minimum length of 

216" (18'). $420

317382 Public Works Services Center

Accessible Parking Space 

P1-B

Parking Space - 

Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $6,300

317383 Public Works Services Center Walkway at Main Office

Exterior Accessible 

Route 1

CALIFORNIA: The exterior accessible route has slopes in excess of maximum 

1:20 (5%) running slope and/or maximum 1:48 (2.08)% cross slope. $23,839

317384 Public Works Services Center Walkway at Main Office

Exterior Accessible 

Route 1 The accessible route has gaps in the surface greater than 1/2" wide. $0

317387 Public Works Services Center

Main Office - Entrance 

Door

Building Entrance-

Door 1 CALIFORNIA: The maneuvering clearance at the entry door is not compliant. $1,750

PHASE FIVE BARRIERS
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317388 Public Works Services Center Side Gate Gate 1 The gate does not have a smooth surface within 10" of the ground. $160

317389 Public Works Services Center Side Gate Gate 1 The force required to open the gate is more than 5 pounds. $366

317420 Public Works Services Center

Warehouse - Entrance 

Doors

Building Entrance-

Door 1 CALIFORNIA: The maneuvering clearance at the entry door is not compliant. $10,500

317457 Public Works Services Center

Path of Travel from Main 

Office to Warehouse and 

Maintenance Garage

Exterior Accessible 

Route 1

An accessible route does not connect accessible building or facility entrances 

with all accessible spaces and elements within the building or facility. At least 

one accessible route shall connect accessible elements that are on the same 

site. $2,299

317477 Public Works Services Center Curb Ramp CR-2 Curb Ramp 1 CALIFORNIA: The curb ramp is non-compliant. $2,422

317478 Public Works Services Center Curb Ramp CR-2 Curb Ramp 1

CALIFORNIA: The curb ramp run does not have a compliant detectable 

warning. $672

323721 Public Works Services Center

Accessible Parking Space 

P1-B Parking Space-Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $280

323722 Public Works Services Center Curb Ramp CR-1 Curb Ramp 1

The curb ramp projects into vehicular traffic lanes, parking space, or 

associated access aisle. $1,750

323813 Public Works Services Center Parking Lot

Parking Spaces-

General 1 The minimum number of accessible parking spaces is not provided. $840

329780

Fire Station #1 & Training 

Center Facility 1.08a Blended Transition 1

CALIFORNIA: The blended transition does not have a compliant detectable 

warning. $672

329781

Fire Station #1 & Training 

Center Facility 1.08b Blended Transition 1

CALIFORNIA: The blended transition does not have a compliant detectable 

warning. $672

329782

Fire Station #1 & Training 

Center Facility 2.03 Floor Surface 1 The carpet in the common area has an unstable pad or backing. $719

329783

Fire Station #1 & Training 

Center Facility 2.06A

Building Entrance-

Door 1

CALIFORNIA: The non-fire, hinged accessible exterior door takes more than 

5#s of pressure to operate. $366

329784

Fire Station #1 & Training 

Center Facility 2.06B

Building Entrance-

Door 1

CALIFORNIA: The non-fire, hinged accessible exterior door takes more than 

5#s of pressure to operate. $366

329785

Fire Station #1 & Training 

Center Facility 2.06B

Building Entrance-

Door 1 The threshold at the accessible door is greater than ½" in height. $179
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352417 Fire Station #5 1.02 Parking Space-Car 1

CALIFORNIA: Signage is not provided at the standard accessible space, or the 

existing signage is not compliant. $350

352425 Fire Station #5 1.03 Parking Space-Van 1 CALIFORNIA: A van space and adjacent van aisle are not provided. $1,050

352436 Fire Station #5 1.03 Parking Space-Car 1 CALIFORNIA: The car stall slope is greater than 1:48 (2.08%). $7,875

352437 Fire Station #5 1.09

Exterior Accessible 

Route 1

CALIFORNIA: The detectable warning for areas other than bus stop, reflecting 

pool, hazardous vehicular area, or track crossing is not compliant. $840

352438 Fire Station #5 1.10

Exterior Accessible 

Route 1

CALIFORNIA: An accessible route is not provided to each functional area in the 

restaurant, cafeteria, banquet facility, bar or similar facility, including sunken, 

raised and outdoor areas. $9,910

352439 Fire Station #5 2.04 Protruding Object 1

Protruding objects in the 27" to 80" range above finished floor protrude more 

than 4" into the circulation path along the accessible route. $910

352443 Fire Station #5 2.06 Door 1 The threshold at the accessible door is greater than ½" in height. $224

352444 Fire Station #5 2.06

Building Entrance-

Door 1

CALIFORNIA: The non-fire, hinged accessible exterior door takes more than 

5#s of pressure to operate. $458

352445 Fire Station #5 2.07

Building Entrance-

Door 1 CALIFORNIA: The maneuvering clearance at the entry door is not compliant. $2,188

353657 Fire Station #63 1.02 Parking Space-Van 1 Signage is not located at a compliant height. $350

353658 Fire Station #63 2.03 Floor Surface 1 The carpet in the common area has an unstable pad or backing. $720

353659 Fire Station #63 2.06A

Building Entrance-

Door 1

The non-fire, automatic accessible door requires more than 5 pounds of 

pressure to operate. $458

353660 Fire Station #63 2.06B

Building Entrance-

Door 1

The non-fire, automatic accessible door requires more than 5 pounds of 

pressure to operate. $458

353640 Fire Station #7 1.02A Parking Space-Van 1

CALIFORNIA: Signage is not provided at the van accessible space, or the 

existing signage is not compliant. $350

353641 Fire Station #7 1.02B Parking Space-Van 1 Signage is not located at a compliant height. $350

310



Id Facility Location Description Category

Barrier 

Priority Detail Estimate

PHASE FIVE BARRIERS

353643 Fire Station #7 1.08A

Exterior Accessible 

Route 1

CALIFORNIA: The detectable warning for areas other than bus stop, reflecting 

pool, hazardous vehicular area, or track crossing is not compliant. $840

353644 Fire Station #7 1.08B

Exterior Accessible 

Route 1

CALIFORNIA: The detectable warning for areas other than bus stop, reflecting 

pool, hazardous vehicular area, or track crossing is not compliant. $840

353645 Fire Station #7 1.08C

Exterior Accessible 

Route 1

CALIFORNIA: The detectable warning for areas other than bus stop, reflecting 

pool, hazardous vehicular area, or track crossing is not compliant. $840

353646 Fire Station #7 2.05

Controls And 

Dispensers 1 Clear space is not provided at the control or operating mechanism. $200

353648 Fire Station #7 2.06A

Building Entrance-

Door 1

The non-fire, automatic accessible door requires more than 5 pounds of 

pressure to operate. $458

353649 Fire Station #7 2.06B

Building Entrance-

Door 1

The non-fire, automatic accessible door requires more than 5 pounds of 

pressure to operate. $458

317385 Public Works Services Center

Main Office - Entrance 

Door Door 1 CALIFORNIA: The power operated door is not compliant. $2,600

317390 Public Works Services Center

Main Office - Rear Exit 

Door Door 1 The threshold at the accessible door is greater than ½" in height. $500

317391 Public Works Services Center

Main Office - Rear Exit 

Door Door 1 The bottom of the door vision light is higher than 43" and less than 66". $2,600

317392 Public Works Services Center

Main Office - Rear Exit 

Doors Door 1

The surface of the swinging door within 10 inches of the finish floor or ground 

for the full width of the door on the push side is not smooth. $800

317393 Public Works Services Center

Main Office - Rear Exit 

Door

Building Entrance-

Door 1

 The accessible door with door closer has a sweep period of less than 5 

seconds from 90 degrees to a position 12 degrees from latch.  $366

317421 Public Works Services Center

Warehouse - Entrance 

Doors Door 1 The threshold at the accessible door is greater than ½" in height. $358

317474 Public Works Services Center

Maintenance Garage - 

Entrance Door Door 1

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250
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317475 Public Works Services Center

Maintenance Garage - 

Entrance Door Door 1 The threshold at the accessible door is greater than ½" in height. $179

358021 Police Department 1.06 Curb Ramp 1 CALIFORNIA: The curb ramp has non-compliant slopes. $2,188

358137 Police Department 1.08 Curb Ramp 1

CALIFORNIA: The curb ramp run does not have a compliant detectable 

warning. $840

358138 Police Department 1.09 Curb Ramp 1

CALIFORNIA: The curb ramp run does not have a compliant detectable 

warning. $840

358140 Police Department 2.03 A Floor Surface 1

Gaps in the walking surface are over 1/2" wide, or elongated gaps are not 

perpendicular to the path of travel. $500

358141 Police Department 2.03 B

Building Entrance-

Floor Surface 1 The edges of the carpet are not securely attached. $203

358144 Police Department 2.06 A Door 1

The opening force required to open the accessible, hinged, non-fire door is 

more than 5 pounds. $458

358171 Police Department 2.06 B

Building Entrance-

Door 1

CALIFORNIA: The non-fire, hinged accessible exterior door takes more than 

5#s of pressure to operate. $458

352442 Fire Station #5 2.06 Door 2

CALIFORNIA: The surface of the swinging door within 10" of the finish floor or 

ground for the full width of the door on the push side is not smooth. $200

317386 Public Works Services Center

Main Office - Entrance 

Door Operable Part 2 Clear floor space is not provided at the operable part.  $238

317394 Public Works Services Center Main Office - Lobby Service Counter 2

CALIFORNIA: The service counter does not have 36" long section that is 34" 

maximum above finished floor that is oriented for a parallel approach, or the 

service counter does not have a 36" long section that is 34" maximum above 

the finished floor, with knee and toe clearance oriented for a forward 

approach. $1,805

317395 Public Works Services Center

Main Office - Conference 

Room Assembly Area 2 An assistive listening system is required, but not provided. $500

317418 Public Works Services Center Main Office - Breakroom Sink 2

The accessible sink is not installed with the front of the higher of the rim or 

counter surface 34" maximum above finished floor. $720

317419 Public Works Services Center Main Office - Breakroom

Interior Access 

Route 2 Clear widths at turning area are less than 60" minimum. $100
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317422 Public Works Services Center

Warehouse - Entrance 

Doors Signage 2 Means of egress signage does not have tactile lettering.   $550

317424 Public Works Services Center

Warehouse - Conference 

Room Assembly Area 2 An assistive listening system is required, but not provided. $1,000

317425 Public Works Services Center

Warehouse - Conference 

Room Sink 2

The accessible sink is not installed with the front of the higher of the rim or 

counter surface 34" maximum above finished floor. $720

317426 Public Works Services Center

Warehouse - Conference 

Room Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" 

maximum and/or lower than 15" minimum height above finish floor.  $1,500

317428 Public Works Services Center

Warehouse - Conference 

Room Door 2 CALIFORNIA: The hardware at the accessible door is not compliant. $879

317471 Public Works Services Center

Maintenance Garage - 

Garage Area Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" 

maximum and/or lower than 15" minimum height above finish floor. $200

317472 Public Works Services Center

Maintenance Garage - 

Egress Doors Signage 2 Means of egress signage does not have tactile lettering.   $220

317473 Public Works Services Center

Maintenance Garage - 

Hallway Protruding Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more 

than 4" into the circulation path along the interior accessible route. $2,184

323737 Public Works Services Center Warehouse - Hallway Protruding Object 2

Protruding objects in the 27" to 80" range above finished floor protrude more 

than 4" into the circulation path along the interior accessible route. $728

358142 Police Department 2.05A Reach Range 2

Items requiring an unobstructed side reach motion are higher than 48" 

maximum and/or lower than 15" minimum height above finish floor.  $125

358143 Police Department 2.05 B Vending Machine 2 The vending machines have operable parts which are not within reach range. $4,068

358172 Police Department 2.24 Signage 2

The interior signage does not have compliant visual and tactile characters, 

with raised or indented characters or symbols. $69

329787

Fire Station #1 & Training 

Center Facility 3.03

Restroom/Bathroo

m-Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $720

353661 Fire Station #63 3.02 Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $116

353662 Fire Station #63 3.04 Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $116

353663 Fire Station #63 3.04

Restroom/Bathroo

m-Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $350
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353650 Fire Station #7 3.02 Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $116

353651 Fire Station #7 3.02 Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

353652 Fire Station #7 3.04

Restroom/Bathroo

m-Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $350

317396 Public Works Services Center

Main Office - Circulation 

Hallway

Drinking 

Fountain/Water 

Cooler 3

CALIFORNIA: The drinking fountain is not located completely within alcoves, 

positioned completely between wing walls, or otherwise positioned so as not 

to encroach into pedestrian ways. $8,000

317398 Public Works Services Center

Main Office - Men's 

Restroom

Restroom/Bathroo

m 3 The entire restroom is not compliant due to limited room dimensions. $12,000

317399 Public Works Services Center

Main Office - Men's 

Restroom

Restroom/Bathroo

m - Lavatory 3 Pipes are not insulated. $65

317400 Public Works Services Center

Main Office - Men's 

Restroom

Restroom/Bathroo

m - Lavatory 3

CALIFORNIA: The centerline of the lavatory is less than 18" from the side wall 

or partition wall. $3,000

317401 Public Works Services Center

Main Office - Men's 

Restroom

Restroom/Bathroo

m - Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

317402 Public Works Services Center

Main Office - Men's 

Restroom

Restroom/Bathroo

m - Water Closet 3

The flush control is located on the closed side and/or is not within reach 

range. $313

317403 Public Works Services Center

Main Office - Men's 

Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $400

317404 Public Works Services Center

Main Office - Men's 

Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" 

from wall in the space between 27" and 80" height above finish floor. $400

317405 Public Works Services Center

Main Office - Men's 

Restroom

Restroom/Bathroo

m - Signage 3

CALIFORNIA: The men's restroom does not have compliant signage at the 

door. $110

317406 Public Works Services Center

Main Office - Men's 

Restroom

Restroom/Bathroo

m-Signage 3

The restroom does not have compliant signage at the door with the 

International Symbol of Accessibility, raised characters, and Braille. $55

317407 Public Works Services Center

Main Office - Women's 

Restroom

Restroom/Bathroo

m-Signage 3

The restroom does not have compliant signage at the door with the 

International Symbol of Accessibility, raised characters, and Braille. $55

317408 Public Works Services Center

Main Office - Women's 

Restroom

Restroom/Bathroo

m-Signage 3

CALIFORNIA: The women's restroom does not have compliant signage at the 

door. $110
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317409 Public Works Services Center

Main Office - Women's 

Restroom

Restroom/Bathroo

m - Lavatory 3

CALIFORNIA: The centerline of the lavatory is less than 18" from the side wall 

or partition wall. $3,000

317410 Public Works Services Center

Main Office - Women's 

Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" 

from wall in the space between 27" and 80" height above finish floor. $400

317411 Public Works Services Center

Main Office - Women's 

Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $800

317412 Public Works Services Center

Main Office - Women's 

Restroom

Restroom/Bathroo

m - Water Closet 3

The flush control is located on the closed side and/or is not within reach 

range. $313

317413 Public Works Services Center

Main Office - Women's 

Restroom

Restroom/Bathroo

m - Water Closet 3

The height of the water closet is not 17" minimum to 19" maximum above 

finished floor. $630

317414 Public Works Services Center

Main Office - Women's 

Restroom

Restroom/Bathroo

m - Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

317415 Public Works Services Center

Main Office - Women's 

Restroom

Restroom/Bathroo

m 3 The entire restroom is not compliant due to limited room dimensions. $12,000

317416 Public Works Services Center

Main Office - Women's 

Restroom

Controls And 

Dispensers 3 Controls on dispensers are not compliant. $200

317423 Public Works Services Center Warehouse - Lockers

Locker and 

Dressing Rooms 3 The locker room does not have accessible lockers. $991

317429 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m - Signage 3

CALIFORNIA: The men's restroom does not have compliant signage at the 

door. $110

317430 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m-Signage 3

The restroom does not have compliant signage at the door with the 

International Symbol of Accessibility, raised characters, and Braille. $55

317431 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m - Door 3

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $250

317432 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m - Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $720

317433 Public Works Services Center

Warehouse - Men's 

Restroom Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $800
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317434 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m - Urinal 3 The urinal dimensions are not compliant. $935

317435 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m - Roll - In 

Shower Stall 3 CALIFORNIA: The controls, faucets, and shower spray unit are not compliant. $650

317436 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m-Roll-In Shower 

Stall 3 CALIFORNIA: A shower seat is not provided or is not compliant. $605

317437 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m - Roll - In 

Shower Stall 3 Grab bars are not provided. $1,250

317438 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m - Roll - In 

Shower Stall 3 The roll-in shower stall is not compliant. $4,750

317439 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m-Mirror 3

The mirror is mounted higher than 35" above finish floor to the bottom of the 

reflective surface, where it is not installed above a lavatory or counter. $200

317440 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m-Door 3 The push side of the door does not have the required maneuvering clearances. $1,250

317441 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m - Water Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $1,368

317442 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m-Water Closet 3 The grab bars at the water closet are not compliant. $1,420

317443 Public Works Services Center

Warehouse - Men's 

Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $93

317444 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m - Roll - In 

Shower Stall 3 CALIFORNIA: The controls, faucets, and shower spray unit are not compliant. $650

317445 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m - Roll - In 

Shower Stall 3 The roll-in shower stall is not compliant. $4,750
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317446 Public Works Services Center

Warehouse - Women's 

Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

317447 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m - Water Closet 3

CALIFORNIA: The centerline of the toilet in the wheelchair stall or single-user 

restroom is not 17" minimum to 18" maximum from the sidewall. $1,368

317448 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m - Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $280

317449 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m - Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $720

317450 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m-Mirror 3

The mirror is mounted higher than 35" above finish floor to the bottom of the 

reflective surface, where it is not installed above a lavatory or counter. $200

317451 Public Works Services Center

Warehouse - Women's 

Restroom

Controls And 

Dispensers 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $800

317452 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m - Door 3 The wheelchair stall door is not self closing. $293

317454 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m - Door 3

The swinging door does not have a smooth surface within 10" of the ground 

measured vertically on the push side extending the full width of the door. $250

317455 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m-Signage 3

The restroom does not have compliant signage at the door with the 

International Symbol of Accessibility, raised characters, and Braille. $55

317456 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m-Signage 3

CALIFORNIA: The women's restroom does not have compliant signage at the 

door. $110

317458 Public Works Services Center

Maintenance Garage - 

Lockers

Locker and 

Dressing Rooms 3 The locker room does not have accessible lockers. $991

317459 Public Works Services Center

Maintenance Garage - 

Unisex Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" 

from wall in the space between 27" and 80" height above finish floor. $400

317460 Public Works Services Center

Maintenance Garage - 

Unisex Restroom

Restroom/Bathroo

m - Lavatory 3 Pipes are not insulated. $65

317461 Public Works Services Center

Maintenance Garage - 

Unisex Restroom

Restroom/Bathroo

m - Water Closet 3 The toilet paper dispenser is not at a compliant location. $280
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317462 Public Works Services Center

Maintenance Garage - 

Unisex Restroom

Restroom/Bathroo

m - Water Closet 3

The flush control is located on the closed side and/or is not within reach 

range. $313

317463 Public Works Services Center

Maintenance Garage - 

Unisex Restroom

Restroom/Bathroo

m-Water Closet 3

The water closet in a single user / unisex restroom does not have the required 

clearance. $1,368

317464 Public Works Services Center

Maintenance Garage - 

Unisex Restroom

Restroom/Bathroo

m - Lavatory 3

CALIFORNIA: The centerline of the lavatory is less than 18" from the side wall 

or partition wall. $3,000

317465 Public Works Services Center

Maintenance Garage - 

Unisex Restroom Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

317466 Public Works Services Center

Maintenance Garage - 

Unisex Restroom Exterior Door 3

The door or gate in an recess greater than 8" deep does not have the required 

maneuvering clearances. $2,083

317467 Public Works Services Center

Maintenance Garage - 

Unisex Restroom

Restroom/Bathroo

m-Signage 3

CALIFORNIA: The unisex restroom does not have compliant signage at the 

door. $110

317468 Public Works Services Center

Maintenance Garage - 

Unisex Restroom

Restroom/Bathroo

m-Signage 3

The restroom does not have compliant signage at the door with the 

International Symbol of Accessibility, raised characters, and Braille. $55

317479 Public Works Services Center

Main Office - Men's 

Restroom

Restroom/Bathroo

m - Water Closet 3

The height of the water closet is not 17" minimum to 19" maximum above 

finished floor. $630

323724 Public Works Services Center

Warehouse - Men's 

Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" 

from wall in the space between 27" and 80" height above finish floor. $400

323725 Public Works Services Center

Warehouse - Men's 

Restroom

Locker and 

Dressing Rooms 3 The locker room does not have a compliant bench.  $789

323726 Public Works Services Center

Warehouse - Men's 

Restroom

Restroom/Bathroo

m-Water Closet 3

CALIFORNIA: The wheelchair stall with in-swinging door does not have the 

required dimensions. $1,100

323727 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m-Roll-In Shower 

Stall 3 CALIFORNIA: A shower seat is not provided or is not compliant. $605

323728 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m-Roll-In Shower 

Stall 3

CALIFORNIA: Grab bars are not provided or are not compliant in the roll-in 

shower stall. $1,250

323729 Public Works Services Center

Warehouse - Women's 

Restroom

Locker and 

Dressing Rooms 3 The locker room does not have a compliant bench.  $789
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323730 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m-Door 3 The hardware at the wheelchair stall door is not compliant. $586

323731 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m-Coat Hook 3 The coat hook is not within an allowable reach range. $230

323732 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m-Water Closet 3

CALIFORNIA: The wheelchair stall with out-swinging door does not have the 

required dimensions. $2,200

323733 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m-Water Closet 3 CALIFORNIA: The disposal unit at the water closet is not compliant. $280

323734 Public Works Services Center

Warehouse - Women's 

Restroom

Restroom/Bathroo

m-Door 3

The pull side of the accessible door does not have the required maneuvering 

clearances. $1,250

323735 Public Works Services Center

Warehouse - Women's 

Restroom Protruding Object 3

The restroom circulation path is not free of objects protruding more than 4" 

from wall in the space between 27" and 80" height above finish floor. $400

323736 Public Works Services Center

Warehouse - Women's 

Restroom

Controls And 

Dispensers 3 Controls throughout the common area are not compliant. $225

323738 Public Works Services Center

Maintenance Garage - 

Men's Restroom

Restroom/Bathroo

m-Signage 3

The restroom does not have compliant signage at the door with the 

International Symbol of Accessibility, raised characters, and Braille. $55

323739 Public Works Services Center

Maintenance Garage - 

Men's Restroom

Restroom/Bathroo

m-Signage 3

CALIFORNIA: The men's restroom does not have compliant signage at the 

door. $110

323740 Public Works Services Center

Maintenance Garage - 

Men's Restroom

Restroom/Bathroo

m-Door 3 The push side of the door does not have the required maneuvering clearances. $1,250

323741 Public Works Services Center

Maintenance Garage - 

Men's Restroom

Restroom/Bathroo

m-Door 3 CALIFORNIA: The hardware at the accessible door is not compliant. $293

323742 Public Works Services Center

Maintenance Garage - 

Men's Restroom

Restroom/Bathroo

m-Floor Space 3 The required turning space within the restroom is not provided. $9,250

323743 Public Works Services Center

Maintenance Garage - 

Men's Restroom

Restroom/Bathroo

m-Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $720

323744 Public Works Services Center

Maintenance Garage - 

Men's Restroom Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $200

323745 Public Works Services Center

Maintenance Garage - 

Men's Restroom

Restroom/Bathroo

m-Coat Hook 3 The coat hook is not within an allowable reach range. $115
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323746 Public Works Services Center

Maintenance Garage - 

Men's Restroom

Locker and 

Dressing Rooms 3 The locker room does not have a compliant bench.  $789

323747 Public Works Services Center

Maintenance Garage - 

Men's Restroom

Restroom/Bathroo

m-Urinal 3 The clear floor space at the urinal is less than minimum 30" by minimum 48". $1,100

323748 Public Works Services Center

Maintenance Garage - 

Men's Restroom

Restroom/Bathroo

m-Toilet Stall 3 A wheelchair stall is not provided in a multi-user restroom. $2,750

358173 Police Department 2.30 Assembly Area 3 Assistive listening signage is not compliant or is not provided. $69

358174 Police Department 3.02 Reach Range 3 CALIFORNIA: Dispensers in restrooms are not located maximum 40" AFF. $116

358175 Police Department 3.03

Restroom/Bathroo

m-Lavatory 3 CALIFORNIA: The lavatory does not have the required knee and toe clearance. $900

358176 Police Department 3.04

Restroom/Bathroo

m-Water Closet 3 CALIFORNIA: The toilet paper dispenser is not compliant. $350

317480 Public Works Services Center Parking Lot

Parking Space - 

General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible 

parking signage indicating that accessible parking violators will be towed, or 

the existing signage is not compliant. $280

329786

Fire Station #1 & Training 

Center Facility 3.02 Locker Rooms 4

The locker room does not have at least one of the coat hooks within reach 

range.  $150

329788

Fire Station #1 & Training 

Center Facility 4.02

Drinking 

Fountain/Water 

Cooler 4 Knee and toe clearance is not provided at the lower level fountain. $980

352440 Fire Station #5 2.05A

Controls And 

Dispensers 4 CALIFORNIA: The location of electrical controls and outlets are not compliant. $625

352441 Fire Station #5 2.05B

Controls And 

Dispensers 4 CALIFORNIA: The location of electrical controls and outlets are not compliant. $625

353664 Fire Station #63 4.02

Drinking 

Fountain/Water 

Cooler 4

Clear floor space with knee and toe clearance is not provided at the lower 

level fountain. $1,225

317397 Public Works Services Center

Main Office - Circulation 

Hallway

Drinking 

Fountain/Water 

Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

320



Id Facility Location Description Category

Barrier 

Priority Detail Estimate

PHASE FIVE BARRIERS

317417 Public Works Services Center

Main Office - Throughout 

Building

Controls And 

Dispensers 4 CALIFORNIA: The location of electrical controls and outlets are not compliant. $3,000

317427 Public Works Services Center

Warehouse - Conference 

Room

Drinking 

Fountain/Water 

Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

317453 Public Works Services Center

Warehouse - Men's and 

Women's Restroom

Controls And 

Dispensers 4 CALIFORNIA: The location of electrical controls and outlets are not compliant. $1,000

317469 Public Works Services Center

Maintenance Garage - 

Garage Area

Drinking 

Fountain/Water 

Cooler 4 The minimum number and types of drinking fountains are not provided. $8,000

358020 Police Department 1.02

Parking Spaces-

General 4

CALIFORNIA: The parking facility does not have facility entrance/ accessible 

parking signage indicating that accessible parking violators will be towed, or 

the existing signage is not compliant. $350

Total Cost: $269,001
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